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Underwriting philosophy of Insurance coverage offered to Persons With Disabilities (PWD)
and people affected withHIV/AIDS and Mental llinesses

In compliance with the Authority’s circular (Ref. No. IRDAI/HLT/MISC/CIR/129/06/2020 dated
June 2, 2020), to protect the interests of people with different mental abilities or physical state
and ensure that they have opportunities at par with others, we hereby lay out our approach for

providingthemwithInsurance cover.

1. PersonswithDisabilities (PWD)

TheRights ofthe PWD Act, 2016 notified on December 28,2016 are stated to be implemented for
empowerment of Persons With Disability (PWD), who are rightfully worthy of inherent dignity,
individual autonomy including the freedom to make one's own choices, and personal

independence.

A "Person With Disability” (PWD) means a person with long term physical, mental, intellectual or
sensory impairment which, in interaction with barriers, hinder his/her full and effective
participation in society equally with others, or a person with Specified Disability beyond the
prescribed limits. Such a person has the right to equality and dignity and respect for his or her

integrity equally with others.

SBl GeneralInsurance’s Underwriting Philosophy is that all proposals from persons with disability
willbe considered positively and coverage will be available as per the Policy terms and conditions.

2. Personsaffected with Mentalllinesses.

Asperthe MentalHealthcare Act, 2017, “Mentalillness” hasbeendefinedasa
substantial disorder of thinking, mood, perception, orientation ormemory thatgrossly

impairs judgment, behaviour, capacity to recognise reality or ability to meet the ordinary
demands of life, mental conditions associated with the abuse of alcohol and drugs, but does not
include mental retardation which is a condition of arrested or incomplete development of the

mind of aperson, specially characterised by subnormality ofintelligence.

The Act further stipulates that “Every Insurer shall make provision for Medical Insurance for
treatment of mental illnesses on the same basis as is available for the treatment of physical

illnesses.”

SBI General Insurance’s Underwriting Philosophy is that proposals from persons with mental
illnesses as defined above shall be considered positively and accepted in line with extant policy

termsand conditions.



3. PersonsaffectedwithHIV/AIDS (Positive persons orProtected persons).

As per The HIV and AIDS (Prevention and Control) Act 2017, a "Protected person” is a person
who:
() isHIVPositive;or

(i) isordinarilyliving, residingor cohabitingwithapersonwhoisaHIV-positive person;or
(iii) hasordinarilylived, resided or cohabited witha personwhowas HIV- positive;

Such a person shall not be discriminated by way of denial of treatment or unfair treatment in the

provisionoflnsurance unless supported by actuarial studies.

There shall be no discrimination with respect to proposals for Insurance received from HIV
positive persons and the same shall be dealt with in line with the Underwriting Policy of the
company andas per the terms and conditions of the Policy.

All proposals for Health Insurance from Persons With Disabilities, persons with mental illnesses
and HIV positive persons shall be dealt with as per the Board approved Underwriting Policy of the
company and no proposal shall be denied solely on the grounds that the persons approaching the
company for Insurance are suffering from / have suffered from any of the conditions mentioned
above.

This document outlines the overall approach of the company to the Underwriting and product
filing policies as pertaining to Health Insurance. It has been updated to incorporate various
guidelines and advisoriesissued by the Insurance Regulatory and Development Authority of India
(IRDAIl) withrespecttoHealthInsurance Underwritingand product filing guidelines.
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