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LOAN INSURANCE POLICY RETAIL — PROSPECTUS

The information provided in the prospectus is only indicative in nature. For details of the
complete coverage please contact our nearest office and refer to the policy document.

It is a common practice for people to depend on financial Institutions to fulfill their dreams of
owning a Home, Car or any such other necessities of life. Along with the pleasure of such new
acquisitions goes the liability of the loan which many times is quite burdensome but
unavoidable. This Policy is designed to relieve the individuals of that stress by covering three
fortuitous events that may happen in life namely, Critical lliness, Personal Accident and Loss of
employment, which can cause a severe blow to the normal life of a person. Structured as a
benefit policy, this policy provides for payment of the benefit amount which normally is
equivalent to total amount of loan or the loan outstanding as on the date of occurrence of the
covered event.

Scope of Cover
Package Policy with following compulsory sections:

Section I- Critical lllness
Section II- Personal Accident
Section llI- Loss of Job.

Section | — Critical Iliness : At any point of time during the term of the policy, if a covered person
under the policy is diagnosed with any of the defined critical illnesses as listed below, the
benefit shall be payable, only if the Insured is alive for a period of more than or equal to 28 days
(or as specifically stated period of time in any of the definitions given below) from the date of
the first diagnosis of the Critical illness/ Undergoing the surgical procedures for the first time.

A. First diagnosis of the below-mentioned llinesses more specifically described below:
1. Cancer of Specified Severity
2. Kidney Failure Requiring Regular Dialysis
3. Primary Pulmonary Arterial Hypertension
4. Multiple Sclerosis With Persisting Symptoms
B. Undergoing for the first time of the following surgical procedures, more specifically
described below:
5. Major Organ/ Bone Marrow Transplant
6. Open Chest Bag
7. Aorta Graft Surgery
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8. Open Heart Replacement or Repair of Heart Valves
C. Occurrence for the first time of the following medical events more specifically described
below:
9. Stroke Resulting in Permanent Symptoms
10. First Heart Attack of Specified Severity
11. Coma of Specified Severity
12. Total blindness
13. Permanent Paralysis of Limbs

Section Il - Personal Accident
Policy pays for Accidental Death & Permanent Total Disability by sudden Unforeseen Accidents.

For the purposes of this Section, Permanent Total Disablement shall mean total and
irrecoverable:

Loss of sight of both eyes; or

Actual loss by Physical Separation of both hands or both feet or one entire hand and one entire
foot; or

Loss of use of either both hands or both feet or of one hand and one foot without Physical
Separation;

Provided that, such disablement shall as a direct consequence thereof permanently disable the
Insured person from resuming his normal occupation or engaging in similar gainful
employment.

Disclaimer: The above information is only indicative in nature. For details of the complete
coverage please contact our nearest office and refer to the policy document.

Section Ill — Loss of Job

For the purposes of this Section and the determination of the Company’s liability under it,
Insured Event in relation to any Insured Person, shall mean termination from employment of
the Insured Person or his dismissal, temporary suspension or retrenchment from employment
imposed on him by the employer during the Policy Period as per the employer’s
rules/regulations or executed/implemented by the employer in compliance of any laws for the
time being in force or any directives by any Public Authority

The Company, subject to the terms, conditions and exclusions applicable to this Section and the
terms, conditions, General Exclusions stated in the Policy, shall pay, on occurrence of the
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Insured Event as stated above under this Section, in relation to the Insured Person maximum of
3 EMI Amount(s) falling due in respect of the Loan (Loan account number as stated in Schedule
of this Policy) after the commencement of the Insured Event till the reinstatement of
employment with the same employer or new employer or expiry of Policy Period, whichever is
earlier, subject to a maximum of Sum Insured as stated under Schedule against Section Il for
the Insured Person and Deductible Excess mentioned in the policy.

Disclaimer: The above information is only indicative in nature. For details of the complete
coverage please contact our nearest office and refer to the policy document.

Age & Sum Insured Eligibility

Min Age Entry: 18 yrs.

Max Age Entry: 70 Yrs.

Max Age for Exit: No Age

Plan Duration: 3 Years Maximum. Option available to choose period from one year to three
years

Waiting period : 90 days

Renewal: After 3 Years if desired by the insured a fresh Policy will be issued at the rates and
terms applicable at that time.

Minimum Sum Insured: Rs.100, 000
Premium

The rate of premium shall depend upon the Loan Tenure, Period of Insurance & Age. The
premium paid towards Cl is exempt from Income Tax under Sec 80 D of Income Tax act.

Medical Underwriting & Pre-Acceptance Health Check Up

This cover is based on the Medical history, Sum Insured & Age of the proposer.

For proposals with following conditions, the acceptance is subject to a satisfactory medical
examination of the proposer as per our company’s requirements.
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e Insured with adverse medical history as declared in Proposal Form or,

e Insured aged above 45 years irrespective of Sl and/or SI more than Rs.1 crore irrespective
of age

e Pre-acceptance medical tests at the cost of the proposer. However, if the proposal is
accepted the Insurer will reimburse 50% of the cost incurred towards the medical tests so

undertaken at the advice of the insurer

Free Look Period:

A Free Look Period for the first 15 days from receipt of the policy will be applicable. Where any
of the policy terms or conditions are not acceptable to Insured, he has the option to return the
Policy stating the reasons for his objection. Provided Insured has not made any claim during the
free look period, he shall be entitled to a refund of the premium paid, subject to deduction of —
1. Any expenses incurred by insurer on medical examination of insured and stamp duty.
2. Proportionate risk premium, if the risk or a part of risk has already commenced when
insured has exercised the option to return the policy.

Sum Insured options

1. Reducing Sum Insured (outstanding loan amount)
2. Fixed Sum Insured (fixed at inception of policy)

Basis of Indemnity
Section | — Critical lliness

1. The Company will make payments only after being satisfied, with the documents
evidencing the covered disease/condition.

2. At no point of time during the term of the policy, any benefit shall be payable for the
claim which occurs or where the signs, symptoms & diagnosis for the claim has occurred
within 90 days of first Policy issue Date.

3. The cover under this Policy shall terminate in the event of claim becoming admissible
and accepted by the Company under this Section. In consequence thereof no benefit
shall be payable under any other section of this Policy
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Section Il — Personal Accident

1.

The cover under this Policy shall terminate in the event of claim becoming admissible
and accepted by the Company under this Section. In consequence thereof no benefit
shall be payable under any other section of this Policy

Section Ill — Loss of Job

1.

2.

3.

A claim under this section shall become admissible provided the period of termination,
dismissal, temporary suspension or retrenchment from employment of the Insured
Person shall not be less 30 consecutive days (“Retrenchment Period”).

The benefit under Section Il is available only for salaried employees. If the proposer is
not a salaried employee, and not entitled for benefit under this section, a discount of 3%
is allowed on the total premium.

The cover as described under this Section shall terminate in the event one or more
claim(s) becoming admissible and accepted by the Company under this Section and the
Company admitting liability against Section Il for the Insured Person.

Exclusions applicable to Section |

The Company shall not be liable to make any payment directly or indirectly arising out of the
following events:

7.

Any Pre-Existing diseases — Any Insured Event arising on account of or in connection
with any Pre-Existing lliness.

If the Insured does not submit a medical certificate from the Doctor evidencing
diagnosis of lliness or Injury or occurrence of the medical event or the undergoing of the
medical / surgical procedure in relation to the claim of the particular insured person.
The Company shall not be liable to make any payment under this Policy in connection
with or in respect of any Insured Event, as stated in this Section, occurred or suffered
before the commencement of Period of Insurance or arising within the first 90 days of
the commencement of the Period of Insurance.

Any congenital lliness or condition;

Any medical procedure or treatment, which is not medically necessary or not performed
by a Doctor.

Any physical, medical or mental condition or treatment or service that is specifically
excluded in the Policy under Special Conditions.

Treatment relating to birth defects and external congenital llinesses.
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8. Birth control procedures and hormone replacement therapy.

9. Any treatment/surgery for change of sex or any cosmetic surgery or treatment/surgery
/complications/illness arising as a consequence thereof.

10. Treatment by a family member and self-medication or any treatment that is not
scientifically recognized.

Exclusions applicable to Section Il

The Company shall not be liable under this Section for:

1. Payment under more than one of the categories specified (Death or Permanent Total
Disablement) in the Benefit Payable in respect of the Insured Person.

2. Payment of compensation in respect of Insured Event which occurs whilst the Insured
person is operating or learning to operate any aircraft, or performing duties as a
member of the crew on any aircraft, or Scheduled Airlines or is engaging in aviation or
ballooning, or whilst the Insured person is mounting into, or dismounting from or
traveling in any balloon or aircraft other than as a passenger (fare-paying or otherwise)
in any Scheduled Airline anywhere in the world;

3. Payment of compensation in respect of death, injury or disablement of Insured person
(a) from engaging in or participation in adventure sports including but not limited to
winter sports, skydiving/parachuting, hang gliding, bungee jumping, scuba diving,
mountain climbing (where ropes or guides are customarily used), riding or driving in
races or rallies using a motorized vehicle or bicycle, caving or pot-holing, hunting or

4. equestrian activities, skin diving or other underwater activity, rafting or canoeing
involving white water rapids, yachting or boating outside coastal waters, participation in
any Professional Sports, any bodily contact sport or any other hazardous or potentially
dangerous sport for which the Insured is untrained, unless specifically covered under
the policy (b) directly or indirectly caused by venereal disease or insanity;

5. Payment of compensation in respect of death or Permanent Total Disablement arising
from or resulting directly or indirectly from any Iliness to any Insured Person.

6. No sum shall be payable under this Section in case of any Permanent Total Disability for
which medical care, treatment, or advice was recommended by or received from a
Doctor or from which the Insured person suffered or which was present before the
commencement of the Policy Period.
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Exclusions applicable to Section Il

1. The Company shall not be liable to make any payment under this Section in the event of
termination, dismissal, temporary suspension or retrenchment from employment of the
Insured person being attributed to any dishonesty or fraud or poor performance on the
part of the Insured person or his willful violation of any rules of the employer or laws for
the time being in force or any disciplinary action against the Insured person by the
employer.

2. The Company shall not be liable to make any payment under this Policy in connection
with or in respect of:

a) Self employed persons;

b) Any claim relating to unemployment from a job which is casual, temporary, seasonal or
contractual in nature or any claim relating to an employee not on the direct rolls of the
employer;

c) Any voluntary unemployment;

d) Unemployment at the time of inception of the Policy Period or arising within the first 90
days of inception of the Policy Period.

3. Any unemployment from a job under which no salary or any remuneration is provided
to the Insured person.

4. Any suspension from employment on account of any pending enquiry being conducted
by the employer/ Public Authority

5. Any unemployment due to resignation, retirement whether voluntary or otherwise

6. Any unemployment due to non-confirmation of employment after or during such period
under which the Insured was under probation

General Exclusion Applicable to the Policy:

The Company shall not be liable for any loss or damage under this Policy:

1. Arising or resulting from the Insured person committing any breach of the law with
criminal intent

2. Due to, or arising out of, or directly or indirectly connected with or traceable to, war,
invasion, act of foreign enemy, hostilities (whether war be declared or not) civil war,
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rebellion, revolution, insurrection, mutiny, military or usurped power, seizure, capture,
arrests, restraints and detainment of all Heads of State and citizens of whatever nation
and of all kinds and acts of terrorism, Riots, Strike, Malicious Acts etc.

3. Directly or indirectly caused by or contributed to by or arising from ionising radiation or
contamination by radioactivity from any nuclear fuel or from any nuclear waste or from
the combustion of nuclear fuel. For the purpose of this exclusion, combustion shall
include any self-sustaining process of nuclear fission

4. Directly or indirectly caused by or contributed to by or arising from nuclear weapon
materials.

5. Directly or indirectly caused by or contributed to by or arising out of usage,
consumption or abuse of alcohol and/or drugs.

6. Arising out of or as a result of any act of self-destruction or self inflicted injury,
attempted suicide or suicide.

7. Any sexually transmitted diseases. Acquired Immune Deficiency Syndrome (AIDS), AIDS
related complex syndrome (ARCS) and all diseases caused by and/ or related to the HIV.

8. Any consequential or indirect loss or expenses arising out of or related to any Insured
Event.

9. Arising out of or resulting directly or indirectly due to or as a consequence of pregnancy
or treatment traceable to pregnancy and childbirth, abortion, Miscarriage and its
consequences, tests and treatment relating to infertility and invitro fertilization.

10. Arising out of or resulting directly or indirectly while serving in any branch of the
Military or Armed Forces of any country during war or warlike operations.

11. Arising out of or resulting directly or indirectly caused by, resulting from or in
connection with any act of terrorism/sabotage regardless of any other cause or event
contributing concurrently or in any other sequence to the loss. The Policy also excludes
loss, damage, cost or expenses of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any action taken in controlling, preventing,
suppressing or in any way relating to action taken in respect of any act of
terrorism/sabotage.
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Age Band/Loan Period
and Policy Period 1 2 3
20-25 0.29% 0.61% 0.95%
26-30 0.34% 0.70% 1.07%
31-35 0.47% 0.96% 1.49%
36-40 0.60% 1.24% 1.92%
41-45 0.99% 2.03% 3.11%
46-50 1.45% 3.00% 4.63%
51-55 2.60% 4.90% 7.35%
56 -60 6.45% 12.22% 18.47%
61-65 9.15% 25.72% 17.59%

Plan B: Sum Insured on Reducing Balance basis
Policy 1 2 3 3 3 3 3 3 3 3
Period
Age 1 2 3 4 5 6 7 8 9 10
Band/Loan
Period
20-25 0.199% 0.424% 0.685% 0.987% 1.337% 1.422% 1.483% 1.528% 1.562% 1.589%
26-30 0.218% 0.452% 0.716% 1.016% 1.358% 1.476% 1.560% 1.622% 1.669% 1.707%
31-35 0.286% | 0.588% | 0.927% | 1.313% | 1.754% | 1.950% | 2.089% | 2.192% | 2.271% | 2.334%
36-40 0.341% 0.697% 1.086% 1.515% 1.986% 2.282% 2.491% 2.646% 2.766% 2.860%
41-45 0.555% | 1.111% | 1.714% | 2.380% | 3.116% | 3.619% | 3.975% | 4.240% | 4.443% | 4.603%
46-50 0.802% | 1.619% | 2.503% | 3.466% | 4.526% | 5.293% | 5.836% | 6.239% | 6.548% | 6.792%
51-55 1.322% | 2.529% | 3.920% | 5.608% | 7.484% | 7.580% | 7.675% | 7.770% | 7.864% | 7.957%
56 -60 3.279% 6.309% 9.759% | 13.889% | 18.451% | 18.690% | 18.928% | 19.164% | 19.399% | 19.632%
61-65 4.652% 8.909% | 13.759% | 19.488% | 25.778% | 26.115% | 26.451% | 26.785% | 27.117% | 27.445%
Policy 3 3 3 3 3 3 3 3 3 3
period
Age
Band/Loan 11 12 13 14 15 16 17 18 19 20
Period

SBI General Insurance Company Limited - Prospectus
Corporate & Registered Office: @ 'Natraj', 301, Junction of Western Express Highway & Andheri - Kurla Road, Andheri (E),

Mumbai - 400 069 / CIN: U66000MH2009PLC190546 | & Tel.: +91 22 42412000 / www.sbigeneral.in / Logo displayed belongs

to State Bank of India and is used by SBI General Insurance Co. Ltd. under license / IRDAI Registration Number 144 | Product
Name - Loan Insurance Policy / UIN: SBIPAIP11006V011011 / IRDAI Reg No 144




SBI General Insurance Company Limited @ general

INSURANCE

SURAKSHA AUR BHAROSA DONO

20-25 1.611% | 1.629% | 1.644% | 1.657% | 1.667% | 1.677% | 1.684% | 1.691% | 1.697% | 1.702%
26-30 1.737% | 1.762% | 1.783% | 1.800% | 1.815% | 1.827% | 1.838% | 1.848% | 1.856% | 1.863%
31-35 2.384% | 2.425% | 2.460% | 2.489% | 2.513% | 2.534% | 2.552% | 2.568% | 2.581% | 2.593%
36-40 2.936% | 2.998% | 3.050% | 3.093% | 3.130% | 3.162% | 3.189% | 3.213% | 3.233% | 3.251%
41-45 4.732% | 4.838% | 4.926% | 5.000% | 5.063% | 5.117% | 5.163% | 5.204% | 5.239% | 5.269%
46-50 6.989% | 7.151% | 7.285% | 7.398% | 7.494% | 7.576% | 7.646% | 7.708% | 7.761% | 7.808%
51-55 8.050% | 8.141% | 8.232% | 8.322% | 8.410% | 8.498% | 8.584% | 8.669% | 8.753% | 8.835%
56 -60 19.862% | 20.091% | 20.317% | 20.541% | 20.762% | 20.980% | 21.195% | 21.407% | 21.616% | 21.822%
61-65 27.771% | 28.094% | 28.413% | 28.729% | 29.041% | 29.349% | 29.653% | 29.952% | 30.247% | 30.538%
Policy 3 3 3 3 3 3 3 3 3 3
period
Age
Band/Loan 21 22 23 24 25 26 27 28 29 30
Period
20-25 1.707% | 1.711% | 1.715% | 1.718% | 1.721% | 1.723% | 1.725% | 1.727% | 1.729% | 1.731%
26-30 1.869% | 1.875% | 1.880% | 1.884% | 1.888% | 1.892% | 1.895% | 1.898% | 1.900% | 1.902%
31-35 2.604% | 2.613% | 2.621% | 2.629% | 2.635% | 2.641% | 2.646% | 2.651% | 2.655% | 2.659%
36-40 3.267% | 3.281% | 3.294% | 3.305% | 3.314% | 3.323% | 3.331% | 3.338% | 3.344% | 3.350%
41-45 5.296% | 5.320% | 5.341% | 5.360% | 5.377% | 5.392% | 5.405% | 5.417% | 5.427% | 5.437%
46-50 7.849% | 7.885% | 7.918% | 7.946% | 7.971% | 7.994% | 8.014% | 8.032% | 8.049% | 8.063%
51-55 8.916% | 8.996% | 9.074% | 9.151% | 9.227% 9.301% | 9.373% | 9.444% | 9.514% | 9.582%
56 -60 22.024% | 22.223% | 22.418% | 22.610% | 22.798% | 22.983% | 23.164% | 23.341% | 23.515% | 23.685%
61-65 30.824% | 31.104% | 31.380% | 31.651% | 31.917% | 32.178% | 32.434% | 32.684% | 32.929% | 33.169%
Premium at the time of Renewal
e Renewal premium will be charged as per the age at the time of renewal as per the table

provided under heading of Premium, however the same may be changed as mentioned

under heading of revision of product.
Renewal

e Ordinarily renewal of will not be refused /cancellation will not be invoked by Insurer

except on ground of fraud, moral hazard or misrepresentation. Every renewal premium

(which shall be paid and accepted in respect of this Policy) shall be so paid and accepted

upon the distinct understanding that no alteration has taken place in the facts contained

in the Proposal or declaration herein before mentioned and that nothing is known to

the Insured hat may increase the risk to the Insurer under the coverage provided
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hereunder. In case any disease /illness is contracted during the last 12 months from the
Policy commencement date (whether a claim is made or not with the Insurer), the
information on the same needs to be provided to us at the time of renewal.

The Policy will automatically terminate at the end of the Policy Period and we are under
no obligation to give notice that it is due for renewal. In case of a Policy that has
expired/ not renewed with Insurer before the end date of period of insurance and being
renewed upon specific acceptance by the Insurer within Grace Period of 30 days, the
cover would be without loss of continuity benefits of Waiting Period and coverage of
Pre-existing diseases. However, no coverage is available for any Critical Illness/disease
contracted/arising from an illness/disease/accident contracted or inflicted during the
period of break in insurance falling between the end date of period of insurance of the
original Policy and the commencement date of the Policy renewed within the days from
the expiry of the Policy. In the event of any renewal of the policy after Grace Period of
30 days, the same will be treated as a fresh policy and all the terms and conditions of
the policy will be applicable.

Cancellation —

In case of any fraud, misrepresentation, or suppression of any material fact either at the
time taking the Policy or any time during the currency of the earlier policies,, Insurer
may cancel this insurance by giving Insured at least 15 days written notice and shall
refund a pro-rata premium for the unexpired Policy Period. Insured may cancel this
insurance by giving Insurer at least 15 days written notice, and if no claim has been
made then the Insurer shall refund premium as per the scale of rates provided below:

For policies with period of one year

Period on risk Rate of premium refunded

Up to one month 75% of annual premium

Up to three months 50%of annual premium

Up to six months 25% of annual premium

Exceeding six months Nil

Exceeding twelve months As per table of rates provided below for both
methods A & B i.e fixed Sl and reducing Sl basis
respectively

SBI General Insurance Company Limited - Prospectus 11
Corporate & Registered Office: @ 'Natraj', 301, Junction of Western Express Highway & Andheri - Kurla Road, Andheri (E),

Mumbai - 400 069 / CIN: U66000MH2009PLC190546 | & Tel.: +91 22 42412000 / www.sbigeneral.in / Logo displayed belongs

to State Bank of India and is used by SBI General Insurance Co. Ltd. under license / IRDAI Registration Number 144 | Product

Name - Loan Insurance Policy / UIN: SBIPAIP11006V011011 / IRDAI Reg No 144



SBI General Insurance Company Limited

general

INSURANCE

(0B

SURAKSHA AUR BHAROSA DONO

A) For Sum Insured Based on Fixed Sum Insured

Loan Period 1 2 3

Policy Period 1 2 3

Return Premium Factors

Year Of Cancellations % Return Premium

1 50% 67%

2 33%

B) For Sum Insured based on Reducing Balance

Policy 2 3 3 3 3 3 3 3 3 3 3 3
Period
Loan Period 2 3 4 5 6 7 8 9 10 11 12 13
Year 1 25% 45% 57% 65% 70% 73% 74% 75% 76% 77% 77% 78%
Year 2 11% 26% 37% 45% 49% 51% 53% 54% 55% 56% 56%
Year 3 6% 17% 24% 28% 31% 33% 34% 35% 36% 36%
3 3 3 3 3 3 3 3 3 3 3 3 3
16 17 18 19 20 21 22 23 24 25 26 27 28
78% 79% 79% 79% 79% 79% 79% 79% 79% 79% 79% 79% 80%
57% 58% 58% 58% 58% 59% 59% 59% 59% 59% 59% 59% 59%

Termination of Policy - This Policy terminates on earliest of the following events-

a. Cancellation of policy by as per the cancellation provision.

b. On the policy expiry date.

14

78%
57%
37%

29
80%
59%

c. Following sections terminate on event giving rise to claim under respective

section however, rest of the policy remains in force.

e Critical lliness Section
e Personal Accident Section
Revision of Product-

e In case of revision of this product we will communicate to you at least 3 months prior to
the revision. Existing policy will continue to remain in force till its expiry, and for existing
policyholders the revision will be applicable only from the date of renewal.
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Additional Clauses

AC1: FOR REDUCING SUM INSURED COVERS: (Applicable only if Reducing Cover basis is opted
for)

Notwithstanding anything contrary stated in the Policy, the Sum Insured under the Policy on
the date of the Insured Event covered under Sections | & Il for the purpose of calculation of
claim shall be the least of the following:

The Principle Outstanding in the books of the Bank/Financial Institution as on the date of
occurrence of the Insured Event; or

The Principle Outstanding as per the amortization schedule prepared by Bank/Financial
Institution. In the event the Sum Insured as appearing against Section | & Il of the Schedule | of
the Policy is less than the total of the actual Loan disbursed upto the date of the occurrence of
the Insured Event, then the Amortization schedule shall be calculated as if the actual Loan
disbursed was equivalent to the Sum Insured. ; or

The Sum Insured as appearing against Section | & Il of the Schedule |
AC2 PREMIUM REFUNDS:

In the event of full prepayment of the Loan by the Insured, the Company shall refund a portion
of the premium subject to the terms and conditions of the Policy as per the rates mentioned
below:

A) For Sum Insured Based on Fixed Sum Insured
Loan Period 1 2 3
Policy Period 1 2 3
Return Premium Factors
Year Of
Cancellations % Return Premium
1 50% 67%
2 33%
3
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% Return Premium
3 3 3 3 3 3 3 3 3 3 3

Policy Period | 2 3 3
Loan Period 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Year 1 25% | 45% | 57% | 65% | 70% | 73% | 74% | 75% | 76% | 77% | 77% | 78% | 78% | 78%
Year 2 11% | 26% | 37% | 45% | 49% | 51% | 53% | 54% | 55% | 56% | 56% | 57% | 57%
Year 3 6% | 17% |24% | 28% | 31% | 33% | 34% | 35% | 36% | 36% | 37% | 37%

% Return Premium
3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
78% 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 79% | 80% | 80% | 80%
57% 58% | 58% | 58% | 58% | 59% | 59% | 59% | 59% | 59% | 59% | 59% | 59% | 59% | 59%
37% 38% | 38% | 38% | 38% | 39% | 39% | 39% | 39% | 39% | 39% | 39% | 39% | 39% | 39%

In event of part prepayment of the Loan, no refunds of premium shall be made under this
Policy. No refunds of premium will be made under the Policy during the last year of the Policy
Period.

Upon making any refund of premium under this Policy in accordance with the terms and
conditions hereof in respect of the Insured, the cover in respect of that Insured shall forthwith
terminate and the Company shall not be liable hereunder.

Notwithstanding anything contained herein or otherwise, no refunds of premium shall be made
in respect of the Insured where any claim has been admitted by the Company or has been
lodged with the Company.

AC3: SURVIVAL PERIOD

Notwithstanding anything to the contrary stated herein the Company shall not be liable to
make any payment arising out of any claim under Section | for any Insured if the Insured does
not survive a period of at least days after the date of occurrence Insured Event.
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Information about our Claims Services

o The Company’s dedicated and experienced claims team aim(s) to deliver a differentiated
customer service of a fast, fair, convenient and transparent claims process for the

management and settlement of your claim.

« The Company’s philosophy is to always look for ways to pay valid claims in a fair and timely

manner.
Our Claims Services will:

« Provide assistance in emergency situations
The Company will act efficiently to ensure you get back to normal as quickly as possible.

Customer Service: Our Endeavour would be to resolve your queries / clarifications or grievances,
at the first instance itself. But if you feel that the matter was not handled to your satisfaction,
we request you to get in touch with our Customer Service Cell at the below mentioned address-

Customer Service Cell / Grievance Redressal Officer
SBI General Insurance Company Ltd.

101-201-301, 1st Floor, Rustomjee Nataraj,

MV Road Junction, Off Western Express Highway,
Andheri - Kurla Road,,Andheri East, Mumbai — 400069
Email — customer.care@sbigeneral.in

Telephone- 022 XXXXXXXXXXXXX

Insurance Act,1938, Section 41-Prohibition of Rebates

1. No person shall allow or offer to allow, either directly or indirectly as an inducement to any person to take out or
renew or continue an insurance in respect of any kind or risk relating to lives or property in India, any rebate of the
whole or part of the commission payable or any rebate of the premium shown on the policy, nor shall any person

taking out or renewing or continuing a policy, accept any rebate except such rebate as may be allowed in accordance

with the prospectuses or tables of the Insurer

2. Any person making default in complying with the provisions of this section shall be liable for a penalty, which may

extend to Ten Lakh rupees.

SBI General Insurance Company Limited

101, 'Natraj', Junction of Andheri Kurla Road & Western Express Highway, Andheri

(East), Mumbai — 400 069
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