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SBI GENERAL'S
HEALTH INSURANCE POLICY - RETAIL

Ensure Your Family's Happiness




SBI General's Retail Health Insurance Policy

Life is a wonderful journey, full of twists and turns. How wonderful it
would be to have someone to keep you safe in all the challenges life
throwsatyou?

SBI General's Retail Health Insurance Policy! Ensuring your peace of
mind by offering financial protectionin case youfall sick.

Who CanBuy This Policy?

» Any individual above 18 years can buy this Policy for themselves
and/or their family.

» By Family we mean Insured, Insured's legal Spouse, Legal,
Dependent Children & Dependent Parents. The dependent parents
can'tbe coveredunderthe floater optionavailable under the Policy.

What Are The Key Benefits Of This Policy?

ol P

No pre-policy medical test up to Wide Coverage - From
the age of 45 for people with 350,000 up to ¥5,00,000
no medical history

# N2

Family Floater benefit — Flexible Plan Options -
family floater only allows Plan A (Mumbai & Delhi),
self, spouse & 2 children, Plan B (Chennai, Kolkata, Bangalore,
parents are not covered Ahmedabad, Hyderabad )

under family floater Plan C (Rest of India)

b

Add-on Covers available Coverage of 30 days
Pre and 60 days Post
Hospitalisation Expenses

i

Free Medical check-up for Premium exempt from
every 4 claim free years up to Income Tax under Sec 80 D of
amaximum limit of 32,500 Income Tax Act
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Parents' and Child Attendant Care Covered

What Does The Policy Cover?

Eligible hospitalisation expenses:

» Room, Board & Nursing Expenses & Service Charges
Etc-Upto 1% ofthe Slperday.

» Intensive Care Unit - Upto 2% ofthe Slperday.

> Alladmissible claims under the points above during the
policy period - Up to 25% of the Sl per illness/injury per
claim.

» Surgeon, Anaesthetist, Consultants (Including
Teleconsultation), Specialists Fees - Up to 40% of the S|
perillness/injury per claim.

» Anaesthesia, Blood, Oxygen, OT Charges, Surgical
Appliances - Up to 40% of the Sl per illness/injury per
claim.

©

Pre-hospitalisation expenses coverage: Up to 10% of
the eligible hospitalisation expenses incurred within 30
days prior to date of admission into the hospital or in case
of domiciliary hospitalisation.

@

Post-hospitalisation expenses coverage: Up to 10% of
the eligible hospitalisation expenses incurred within 60
days after the date of discharge from the hospital or in
case of domicillary hospitalisation.

Ambulance expenses: Ambulance charges - 1% of Sl up
toamaximum of ¥1500.

Free Medical Check up: 1% of Sl up to a maximum of
2500forevery 4 claimfreeyears.

ZIEENE

Parental Care: Available for persons above 60 years.
Attendant nursing charges after discharge from the
hospital for¥500 per day or actual whicheverisless,uptoa
maximum 10 days per hospitalisation. The charges canbe
reimbursed for a period not exceeding 15 days during the
entire Policy period.

&

Child Care: Available for a child below 10 years of age.
Attendant escort charges of Y500 for each completed day
of hospitalisation subject to maximum of 30 days during
thePolicy Period.

T
@.o

Cataract: 15% of Sl subject to maximum of 325,000 per
eye subject tofirsttwo years exclusion.
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Alternative Treatment Covered

Accidental Hospitalisation: In case of hospitalization
following an Accident, SI limit available for the Insured
Person willbe 125% of the amount arrived after deducting
the claims paid and/or outstanding from sum insured for
the Insured Person under the policy excluding cumulative
bonus component and subject to a maximum of
%1,00,000.

Alternative Treatment (Subject to Treatment taken in a
government hospital or in any institute recognised by
government and/or accredited by Quality Council of
India/National Accreditation Board on Health): Ayurvedic
Treatment covered maximum 15% of Sl per Policy period
up to a maximum of 320,000 & Homeopathy and Unani
Treatment covered maximum 10% of Sl per Policy period
up toamaximumof ¥15,000.

Domiciliary Hospitalisation: Reasonable and Customary
Charges towards Domiciliary Hospitalisation exceeding 3
days as defined in Policy definition subject to 20% of the SI
maximum up to320,000.

Convalescence Benefit: Benefit available for Insured
above 10 years & below 60 years. Compensation to the
Insured, up to an amount not exceeding I5000/- per
Insured, for a period of 10 consecutive days or more. This
benefit is payable only once per Insured during the Period
ofInsurance.

Day Surgery: Day Care Expenses incurred on
technological surgeries and procedures requiring less
than 24 hours of Hospitalisation covered as per Annexure
AmentionedinPolicy wordings.

Co-Pay: In case of non-network hospitalization, 10%
co-pay will be applicable on admissible claim in addition to
thedeductible.

Cumulative Bonus: A bonus equaling 5% of Sl on renewal
for every claim-free year. Cumulative bonus can be
accumulated up to 25% of Sland will get reduced by 5% in
caseofclaims.

HIV/AIDS Cover: Up to the limit ¥50000 except for the
conditions which are permanently excluded.

Mental lliness: Cover up to the limit350,000.

GeneticDisorders: Cover up toI50000.

Internal Congenital Diseases: Covered up to 10% of Sum
Insured.

12 Advanced treatments procedures: Covered up to 50%
of SI.
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From 3 months to 65 years

What Is The Minimum & Maximum Coverage Possible Under This
Policy?

Min. Coverage Max. Coverage

What Are The Add-on Covers Available With This Policy?

On payment of additional premium the following Add-on Covers are
available with this Policy.

»  RemovalofRoom&ICUrent sub-limits.
»  Removalofsub-limits on Operationand Consultancy charges.

WhatIs The Minimum & Maximum Entry Age For This Policy?

18 65

Years Years

Minimumage of entry Maximumage ofentry

Children from the age of 3months can be covered if either of the parents
isconcurrently covered with SBI General's Retail Health Insurance Policy.

What Are The Tenure Plan Options Available Under This Policy?

L (€
Year

How Is The Premium For A Family Floater Policy Calculated?

Premium for Family Floater Policy is calculated basis the age of the
oldest family member to beinsured.

Does The Plan Differ Based On Where | Stay?

Incase youliveinaMetro orinaSemiMetro, the Policy provides you with
an option to choose a plan which is more appropriate to your need and
hence pricedaccordingly.

Is Pre-acceptance Health Check Up Compulsory?

If you are younger than 45 years and have no history of iliness, then pre-
acceptance health check up is not compulsory for you. For others, a
medical examinationis mandatory as per SBI General's requirements.

Pre-acceptance medical tests will be done at the cost of the proposer.
However, if the proposal is accepted SBI General will reimburse 50%of
the costincurred.
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Differentiated Plans Based On City Type

Treatment | Treatment | Treatment
Location A - | LocationB - | LocationC -
Mumbai and Chennai, Rest of India
Delhi Kolkata,
Bangalore,
Ahmedabad,
Hyderabad
Plan A (Normal 100% 100% 100%
residential location -
Mumbai & Delhi)
Plan B (Normal 80% 100% 100%
residential location -
Chennai, Kolkata,
Bangalore, Ahmedabad,
Hyderabad)
Plan C (Normal 70% 80% 100%
residential location -
Rest of India)

» Plan A - 100% of the admissible claim amount for all Locations
subjecttothe Policy termsand conditions.

» PlanB -100% ofthe admissible claimamount for LocationsBand C,
and 80% for Location A subject to the Policy terms and conditions.

» Plan C - 100% of the admissible claim amount for Locations C, 80%
for Location B and 70% for Location A subject to the Policy terms
and conditions.

The percentage of amount shown in the above table is with respect to
theadmissible claimamount.

The Company will make payments only after being satisfied, with the
necessary billsand documents.

What Is SBI General's Renewal Policy?
» ThisPolicy may be renewed by mutualconsentevery year.

» If renewed, the renewal premium needs to be paid to the Insurer
onorbefore the expiry orrenewal date.

» LifelongRenewability (subject totermsand conditions).

» A Grace Period of 30 days is allowed for renewal of the Policy.
During this period a payment can be made to continue the Policy
withoutlosingany benefit.

» Coverage is not available for the period for which no premium is
received.
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Fast, Fair & Transparent Claim Procedure

What are the Waiting Periods?

Pre-existing Diseases 48 Months
First Thirty-days period 30 Days, except for Accidents
Certain Specific llilnesses 90 Days, 1 Year, 2 Years, 3 Years

WhatlIsNot CoveredIn The Policy?
» Treatmenttakenoutsidelndia.

» Injury or disease directly or indirectly caused by or contributed to
by nuclear weapons/materials.

» Admission primarily forinvestigation & evaluation
» Admission primarily for rest Cure, rehabilitationandrespite care

» Expenses related to the surgical treatment of obesity that do not
fulfillcertain conditions

» Change-of-Gendertreatments

v

Expensesforcosmeticorplasticsurgery

v

Expenses related to any treatment necessitated due to
participationinhazardous oradventure sports

Refractive Error
BreachofLaw
Sterility and Infertility

v vyyYyywy

Unproven Treatments

» Warandwar-like situations

Note: The above information on exclusions s only indicative in nature. For details please read the
policy wordings available on our website (www.sbigeneral.in)

What Is The Claim Procedure?

Our dedicated and experienced claims team aim to deliver you
superlative customer service with a fast, fair, convenient and
transparent claims process so your claimis settled without any hassle.

Our Claims Team Will:

Ourdedicated and experienced claims teamaimto deliver you

= A\
Provide assistancein Keepyouinformedoftheprogress
emergency situations ofyourclaim

How Do YouMake A Claim?

In case of an accident or iliness that requires hospitalization or daycare,
please notify us by phone or email.

The above information is indicative in nature, for more details on complete
coverage and terms & conditions, please read the policy document
carefully before concludinga sale.
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Premium Chart (Exclusive of GST)

Plan A (Mumbai & Delhi) Plan B (Chennai, Kolkata, Bangals

Age Band | 1,00,000/ 2,00,000| <3,00,000/ <4,00,000/ <5,00,000{ <50,000| 1,00,000 %2,00,000
0.25-18 1,471 2,476 2,991 4,351 5,027 952 1,271 2,139
19-35 1,729 2,797 3,379 4,959 5,973 1,120 1,493 2,416
36-40 2,198 3,561 4,353 6,909 8,156 1,424 1,898 3,075
41-45 2,553 4,069 5,047 8,559 9,889 1,654 2,205 3,514
46-55 3,448 6,011 7,442 11,696 13,964 2,233 2,978 5,191
56-60 5,604 8,859 10,701 14,364 17,702 3,630 4,841 7,650
61-65 7,148 11,298 13,648 18,320 22,578 4,629 6,173 9,758

0.25-18 - - - - - - - -
19-35 - 5,035 5913 8,926 10,752 - - 4,348
36-40 - 5,163 6,313 8,983 10,848 - - 4,458
41-45 - 6,510 7,824 12,838 14,833 - - 5,622
46-55 - 10,219 10,419 15,790 18,851 - - 8,825
56-60 - 15,945 18,726 25,137 30,979 - - 13,771
61-65 - 20,337 23,884 32,061 39,512 - - 17,564
0.25-18 - - - - - - - -
19-35 - 5,734 6,926 10,166 11,946 - - 4,952
36-40 - 6,409 7,836 10,365 12,642 - - 5,535
41-45 - 8,544 9,591 13,267 16,811 - - 7,379
46-55 - 12,021 14,140 21,053 23,738 - - 10,382
56-60 - 19,488 21,401 28,728 35,404 - - 16,832
61-65 - 24,857 27,296 36,642 45,156 - - 21,467
0.25-18 - - - - - - - -
19-35 - 6,992 8,446 11,406 14,933 - - 6,039
36-40 - 7477 9,142 12,437 17,129 - - 6,458
41-45 - 9,358 11,610 15,406 18,789 - - 8,082
46-55 - 13,825 17,117 23,392 32,116 - - 11,940
56-60 - 20,374 2461 33,037 40,715 - - 17,596
61-65 - 25,986 31,390 42,138 51,930 - - 22,443
0.25-18 - - - - - - - -
19-35 - 4,615 5,405 8,183 9,855 - - 3,986
36-40 - 4,807 5877 8,292 10,196 - - 4,152
41-45 - 5,696 6,815 11,127 12,855 - - 4,919
46-55 - 8,716 8,559 12,866 15,359 - - 7,527
56-60 - 12,845 14,980 20,110 24,783 - - 11,093
61-65 - 15,818 18,424 24,733 30,480 - - 13,661

0.25-18 - - - - - - - -
19-35 - 5,874 6,926 9,422 12,843 - - 5,073
36-40 - 6,231 7619 11,055 15,905 - - 5,381
41-45 - 6,510 8,834 13,267 16,811 - - 5,622
46-55 - 10,519 11,535 15,205 23,738 - - 9,085
56-60 - 13,731 18,191 24,419 30,094 - - 11,859
61-65 - 16,948 22,519 30,230 37,254 - - 14,637

If we have a policy holder beyond age of 115, we will continue to charge pi
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ore, Ahmedabad, Hyderabad, Pune) Plan C (Rest of India)

¥3,00,000| <4,00,000| <5,00,000/ <50,000| %1,00,000f %2,00,000| 3,00,000 4,00,000| <5,00,000
2,583 3,758 4,342 902 1,203 2,027 2,448 3,561 4,114
2918 4,283 5,159 1,061 1414 2,288 2,765 4,057 4,887
3,760 5,967 7,044 1,348 1,798 2,913 3,562 5,653 6,674
4,360 7,392 8,540 1,567 2,088 3,329 4,130 7,002 8,090
6,427 10,101 12,059 2,116 2,821 4918 6,089 9,570 11,425
9,241 12,406 15,288 3,439 4,585 7,248 8,755 11,753 14,484
11,787 15,822 19,500 4,386 5,849 9,244 11,167 14,990 18,473
5,106 7,709 9,285 - - 4,119 4,837 7,303 8,797
5,452 7,757 9,369 - - 4,224 5,165 7,349 8,876
6,757 11,088 12,810 - - 5,327 6,401 10,504 12,136
8,999 13,636 16,280 - - 8,360 8,525 12,919 15,423
16,172 21,710 26,754 - - 13,046 15,322 20,566 25,346
20,627 27,690 34,124 - - 16,639 19,542 26,232 32,327
5,982 8,780 10,317 - - 4,691 5,667 8,317 9,774
6,767 8,951 10,919 - - 5,244 6,411 8,480 10,344
8,282 11,458 14,518 - - 6,991 7,847 10,854 13,754
12,213 18,182 20,501 - - 9,836 11,569 17,225 19,422
18,483 24,810 30,576 - - 15,945 17,510 23,505 28,967
23,574 31,645 38,998 - - 20,337 22,332 29,980 36,946
7,294 9,850 12,897 - - 5,721 6,911 9,332 12,218
7,89 10,742 14,792 - - 6,117 7,480 10,176 14,014
10,026 13,306 16,227 - - 7,657 9,498 12,605 15,372
14,783 20,202 27,737 - - 11,312 14,005 19,139 26,277
21,255 28,533 35,162 - - 16,670 20,137 27,031 33312
27,110 36,392 44,849 - - 21,261 25,683 34,476 42,488
4,668 7,067 8,511 - - 3,776 4,423 6,695 8,064
5,076 7,161 8,805 - - 3,933 4,809 6,784 8,342
5,885 9,610 11,103 - - 4,661 5576 9,104 10,518
7,392 1,111 13,266 - - 7,131 7,002 10,526 12,567
12,938 17,368 21,403 - - 10,509 12,257 16,454 20,277
15,912 21,360 26,324 - - 12,942 15,075 20,236 24,939
5,982 8,138 11,091 - - 4,806 5,667 7,709 10,507
6,579 9,548 13,736 - - 5,098 6,233 9,045 13,014
7,628 11,458 14,518 - - 5,327 7,227 10,854 13,754
9,962 13,131 20,501 - - 8,607 9,438 12,440 19,422
15,710 21,089 25,990 - - 11,234 14,884 19,979 24,623
19,448 26,107 32,174 - - 13,866 18,424 24,733 30,480

>miums applicable for age of 115. This is applicable for floater policies too.
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Prohibition of Rebates

Section 41 in The Insurance Act, 1938 as amended by Insurance Law
(Amendment)Act,2015:

1. Nopersonshallallow or offer to allow, either directly or indirectly, as
an inducement to any person to take out or renew or continue an
insurance inrespect of any kind of risk relating to lives or property in
India, any rebate of the whole or part of the commission payable or
any rebate of the premium shown on the policy, nor shall any person
taking out or renewing or continuing a policy accept any rebate,
except such rebate as may be allowed in accordance with the
published prospectuses ortables oftheinsurer.

2. Any person making default in complying with the provisions of this
section shallbe punishable with fine which may extend to¥10 lakhs.

/ For More Details Contact \
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SBI General Insurance Company Limited
Corporate & Registered Office:

Fulcrum Building, 9" Floor, A & B Wing, Sahar Road,
Andheri (East), Mumbai - 400 099.
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