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(AnnuAL DISCLOSURE)

Dute: 3140123
nformaion s ot FY 2022:23
a.Speciy whether n house Claim Setlement or Services rendered by TPA
Name o e T
Vel of agreement wih the TPA: fom 05.08.2022 10 0508 2023
atthe lovel of concemned TPA ncase of sences rendered by TPA)
b.Number
Deseripion I ndwidual I Grow Government
[P ot povces seniced [ o I = o
[P ot ves servced [ o I 5209 o
o TeAsnsurer
Produet G
v Pradesh Yes
Frnacha Pradesh Yes
Tssam Yes
Bar Yes
Cratisgarn Yes
Gon Yes
Gt Yes
Fayana, Yes
Fanachal Pracesn Yes
S & Kashene Yes
e Yes
Kot Yes
Ko Yes
Wadya radesn Yes
Vararsa Yes
aripa Yes
egralara Yes
izoram Yes
Nagaand Yes
o Yes
P Yes
Rt Yes
B Yes
o s Yes
Teiogana Yes
oo Yes
Gt Pradesn Yes
uastand Yes
WestBong Yes
Frviman & Nconar = Yes
Cranogan Yes
Dadra & Nagra Havel Yes
Damana D Yes
D Yes
Cohadimer Yes
Pudichery. Yes
4. Data of number of claims processed;
T [Outstanting mamber o clams a th begrwing of the year El
T [Namber of s recened e the year =
[ Number of cams pad durng the yea (specily % also nbrackets) 596 G5
B )
[ Fumber of cams austanding a e ond o e year B
. Turn Around Time (TAT) for cashless claims (i respect of number ofcaims):
B Descrpton indvidua Poicies (156 Group palicies (n %)
AT for pre TAT for TAT for e TATIor
vt aischarger authe dischargen
T Wit <3 hour o 57 050 06
B Wit 12 T o B 2
3 Wit 26 hours T o A o
g 612 s T o oon oon
B i 1224 oz T o oon oon
5 i T o oon oon
o o O N
Perceriage o be cakuated on il of the respective column,
Tur Around Time n case of payment  epudiaton of claims:
ndwidual Grow Government o
o ofClams | Perceniage | NoofGlams | Perceniage | No.ofClams | Percentage | No.of Ciams | perconiage
Vi L ot o o% E3 & o% o 52 s
Between 13 more o o% 107 o o% o 108 1o
Betveen 3106 monihs o o% 7 & o% o 7 ™
Vore & o o o% z o% o% o g o
o o o% B 0% o% o = 1005
Perceriage shal be cakusted on ol of the respectve column
9.Data ofgrevances received against he TPA
S, Descrpton e of
Grievances
T [Grevances oustaning a e begining of year
2| Grevances eceied durng e year G
3 G
& [Grevances oustanding at e o of e year G

Rt Hoath TPA Regulasons ,as amerded fom i i ime
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(ANNUAL DISCLOSURE)

nformaion s ot FY 2022:23

a.Speciy whether n house Claim Setlement or Services rendered by TPA

Narme o the TPA (1 senices rendered by TPA) - MEDI ASSIST INSURANCE TPA PRIVATE LTD

Valldy of agreement wih the TPA: fom 13122022 1012122025

atthe lovel of concemned TPA ncase of sences rendered by TPA)

Date: 3123

b.Number
Deseripion I ol Grow Government
[P ot povces seniced [ a1 3 o
[P ot ves servced [ =3 = o
o TeAsnsurer
Produet Retal reaih L rogya seres | Arogya Sanjeevant G
v Pradesh o o o o Yes
Frnacha Pradesh Yes Vor Vor Vor Yes
Tssam Yes Vor Vor Vor Yes
Bar Yes Vor Vor Vor Yes
Cratisgarn o o o o Yes
Gon o o o o Yes
Gt o o o o Yes
Fayana o o o o Yes
Fanachal Pracesn o o o o Yes
S & Kashene o o o o Yes
e Yes Ver Ver Ver Yes
Kot Yes Ver Ver Ver Yes
Ko Yes Ver Ver Ver Yes
Wadiyaradesn o o o o Yes
Vararsa o o o o Yes
aripa Yes vor vor Ver Yes
egralara Yes vor vor Ver Yes
izoram Yes Ver Ver Ver Yes
Nagaand Yes vor vor Ver Yes
o Yes Ver Ver Ver Yes
P o o o o Yes
Rt o o o o Yes
B Yes Ver Ver Ver Yes
o s o o o o Yes
Teiogana o o o o Yes
T Yes vor vor Ver Yes
Gt Pradesn o o o o Yes
uastand o o o o Yes
WestBong Yes vor vor Ver Yes
Frviman & Nconar = o o o o Yes
Cranogan o o o o Yes
Dadra & Nagra Havel o o o o Yes
Damana D o o o o Yes
D o o o o Yes
Cohadimer o o o o Yes
Pudichery. o o o o Yes
4. Data of number of claims processed;
T [Outstanting mamber o clams a th begrwing of the year 200
T [Namber of s recened e the year 70807
[ Number of cams pad durng the yea (specily % also nbrackets) 55725 (1%
B 12195 (7).
[ Fumber of cams austanding a e ond o e year 3
. Tur Around Time (TAT) for cashless claims (i respect of number ofcaims):
B Descrpton
TATIo _pre TAT for TATIor  preautn
aun aischarge
T Wit <3 hour 7338 (84%) 3836 (1% 17306 %)
B Wit 12 s 1261 () 1388 7o) S8 (7). o884 (80%)
3 Wit 26 b 200 B 1016 (@%) 1438 0%
g 612 s 100 3o w0 B
B i 1224 oz s 20 ) 2%
5 i ) oo ) )
o 755 (100 543 (100%) 23483 (100 17325 (100%)
Perceriage o be cakuated on il of the respective column,
Tur Around Time n case of payment  epudiaton of claims:
Descrpion (0 be reckaned from he naidua Grown Government o
it o ot Clams Ferconiage Voot Giams Percenage NootClams | Percentage | No.ofGlams | percentage.
Vi L ot T & B ED o o = 0
Between 13 more 3 T 7 o o o 3 &
Betveen 3106 monihs 1 m & & o o = ™
Vore & o 0 m 205 o% o o 0 o
o 3085 oo s 0% o o 70520 0%

Perceriage shal be cakusted on ol of the respectve column

9.Data ofgrevances received against he TPA

o, Descripion Namber of Grievances.
T [Giewances oustanding a e begning ofyear o
2| Grevances eceived g e year 5
5[ Grevances esoned g e year 5
& | Grevances oustanding at e end of e year o

Refer Healh TPA Regulaions ,as amended fom e to ime
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(ANUAL DiscLOSURE)

Nams of th Inseance Gompany S5 Generalseance Company Liied

ormaton ss st Py 2022:23

& Speciy whether I-house Clam Settement or Services rendered by TPA

N ot the ToAPVT.LTD
Valy of agreement with e TPA fom 03,01 2023 1002012026
tth el o oncerned TPA ncase of s enderea by TPA)
b.vumber
Deserpion T o D T Government
[Foroer ot s sarvnd [ e ot I g
| I T = I g
Froduct et reath S rogya s eagra Sanjeevan e
Foctva Praesh Vor Vor e e Ve
sl Pradesh o o Vo Vo Ve
= o o Vo Vo Ve
=3 o o Vo Vo Ve
Crnatisgan Vor Vor e e Ve
G Ver Ver = = e
= Vor Vor Ve = e
Faana Vor Vor = = I3
FimachalPradeen Ver Ver = = e
Sar & K Ver Ver = = e
Srarand o o e
Koot o o o o e
=3 o o o o e
Wadhya Praces Vor Vor Ve = e
==y Ver Ver = = e
Varp 3 3 o o e
= 3 3 o o e
o o o o o e
Nagaand 3 3 o o e
G o o o o e
B Vor Vor Ve = e
Rasiran Vor Vor Ve = e
e o o o o e
Tami s Ver Ver = = e
Teargaa Vor Vor Ve = e
3 3 3 o o e
T o Ver Ver = = e
Tashand Ver Ver = = e
ViesiBorgal 3 3 o o e
o e Ver Ver = = e
Ver Ver = = e
Dara & g el Vor Vor Ve Ve or
Daman s B Vor Vor Ve Ve or
e Ver Vor Ve Ve or
== Vor Vor Ve Ve or
Pusucrery Vor Vor Ve Ve or
4 Datoof rumber ofclams processed:
T [ouwsandng e of s o e bogeeing f e year B3
N ofcins eceved 6100 e o B
[ Namber of s pid curg e yea (speiy % o 1 brackes) w1207 o0
T [Fomer ofcoms epucdted g e year Gpecty 5 s 1 bracet) 9250 G0
[ Namber of e oustanng e end of e year B
. Turn Around Time (TAT) for cashiess clams (i respect o number o caims)
S Bescrpion
T e | AT aseeae | AT e [T anenase|
T Vi < o o7 o) ) s i, 0 G
B i T2 hous 5505 (251 w12 i) T e 70 o)
3 iz hous S o 0w e
T Vit 17 o o0 B o9 So0
g i 2 74 o0 oo T oo
g B o 009 o0 oo
o 3125 (0w 2wz 00 00 oo 510 (o0
Perceriage o be cakuated on i f e respecive colum.
1 Turn Around Time i case of payment /repudiation of claims:
o E Government o
Vo of Clams | Peraemiage o of iams Percentage o oiCiams | percerage | No.ofClams | perceniage
Wi T = D E53 ED O o EQ 3
B 13 s B o = " g o E &
Bevon 3106 o EQ E3 3 T O o B "
Voo ran ot 3 0 = o O o EQ "
o 3 oo EQ oo O o ST oo

Perceniageshll e cacuted on o of o rescive column

9. Dataof gievances received sgainst he TPA:

e Geserpion Namber of Gievances
| Grevances sustaning e g of e O
T [Grmvance ecaea g o et g
T [Grmance esaved g o et g
T [Grevances susanang s e e o e yeu O

Rter Hoalth TPA Reguisions a5 amended fom e 0 e
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(ANNUAL DISCLOSURE)

Name o the Insurance Company - 58 Generalinsurance Company Linied

nfomstion as sty 2022:23

. Specity uhether n-house Claim Setlement or Services rendered by TPA

Name o the TPA (1 senvies rendered by TPA) - RAKSHA HEALTH INSURANCE TPA PRIVATE LIMITED.

Valdyof agreement wih the TPA: from 09.01.2023 10 08012026

atthe lovel of concemned TPA ncase of senices rendered by TPA)

b.Number

Dae: 1var 23

Descrpton I ol I Grow I Government
[Pemoer ot ot servoa [ o I o [ 0
[Fmber ot ves serveed I o I Z [ o
c TeAsnsurer
Froduct ES
Tares Pradean Ver
i pradesh Vor
esam Ver
e Vor
Crratisgai Ver
Gon Vor
ot Ver
Hayana Ver
FimachalPradesh Ver
Sammi & Kashr Ver
Sraroend Ver
= Ver
Weran Ver
aihya prades Ver
Ve Ver
Vegrasa Ver
= Ver
g Ver
= Ver
Punan Ver
Faustan Ver
S Ver
T o Ver
Telargea Ver
Tipoa Ver
T Pracean Ver
Gratend Ver
et Bengal Ver
i & Nicorar 15 Ver
Crercigan Ver
Daira & Nagra Faver Ver
amana o Ver
= Ver
Carahaanees, Ver
Puducherry Ver
4. Data of number of claims processed;
T [Oustaning ramber of cams at e begiwing of e year 3
T [Namberof s recened e the year 068
[ Fumber of clms pad dunng e year (specty % aso nbrackets) 30780 85%)
B Seo1 10%)
[ Fumber of cams austanding a e end of e year T
e.Turm Around Time (TAT)for cashless claims (i respect of number ofclaims):
B Descrpton ndvidua Poicies (196 Group palicies (n %)
TATor e TATwr  [TATIor pie| | TATIor
aune discharger aune aischarger
T Wit <1 o o 002 @1%) | 11083 55)
B Wit 12 ours o o 710 %) )
B Wit 26 hors g o B 108 (1%
O Vi G12 rours o o ) )
B W 1224 hous g o ) 2om
B S2amous o o oon oon
Tou g O 54386 (100%) | 12247 (100%)
Perceriage o be cakuated on ol of the respectve column,
TPa
Tur Around Time n case of payment  epudiaton of claims:
Description (12 be reckaned fram the g Growp Government Tom
opioriast Noof | Percenage | NooiCams | perconiage | NoofClams | Percemage | Mo ofGims | Perceniage
ciaims
Wi o O o B3 B O o = i
Between 13 more o o 0 & o o0 0 5
Between 106 monis q o B o O o w o
Viore a6 o o o s R o o s o
Tom q o B o O o B o0
Perceriage shai be cakuated on ol of the respectve column
9. Data ofgrevances received against the TPA:
B Descrpton Namber of
Grievances
T [Grevances austanding a e begining of year o
2 [Grevances eceived g the year o
5| Grevances resaived durng e year o
& [Grevances oustanding i e nd of e o o

Refer Heath TPA Regulaons ,as amended fom tie o ime

Page 101



EORM NO, L4

oiscL rraTvE

(ANNUAL DISCLOSURE)

Name of the Inswance Compary - SB1 General Inurance Compary Lined

nformaton as at - FY 2022:23

a. Specify whether In-nouse Claim Settement or Services rendered by TPA -

Name ofthe TPA (1 senices rendere by TPA) - VIDAL HEALTHTPA PVT LTD

ality of agreement withthe TPA: flom 01042020 0 31.03.2023

levelncase of

atthe level o concerned TPA ncase of seices rendered by TPA)

Date: 31.Mar 23

5. Number o poscesana o utien
Description | Individual | Group Government |
[Fomber ot poves servees T o [ B o |
|Number of s serviced | o | 204351 o |
. armaton i regard o th georapca sres i whch sericesar renderd b e TPASnsrer
Produe e
e radon Ve
e
= Ve
s v
o Ve
o v
ot Ve
ey ves
R
S| ves
s Ve
Koo ves
Ko Ve
iy Pren ves
oo Ve
arwer ves
e Ve
e ves
g Ve
o ves
P Ve
Rapren ves
) Ve
Tamina ves
Torgara Ve
T ves
o radosn Ve
Gt ves
e Bergl Ve
e
G Ve
e
Garen & 0w e
oo ves
Cismoveep e
Pacrery ves
o Ot ofpumoe of s processes
T [oustarong rnberofcs t e g of e your ED
& [Rborotcs e drrg ey Erg
[P of s g g e yar Gty % ket 2 0
v s 5
[erfcirsottaning e or e yer =
. Tur Around Time (TAT) for casess cams n espect ofnumber of sy
s = i P (99 Group P 0
o pre]  Tarior [TATIor pre AT fordschager]|
ann"" | dscharge | aun
T Wi v o I )
2 Withn 1.2 hours 0 0 1640 (179%) 1873 (25%)
5 Wiz tors o o T )
0 Wmo 2 0 0 G o
5 Vi o o ) )
5 >24 hours. 0 0 0 (0%) 0 (0%)
Tow o o oo |z oo
Parctag 0 b e ontctalf e respecive o
-
7
1. Tutn Mound Time i case of payment repuaionofcams
Seseripion (o e reckone from e v G Govemment o
dueol recelpt o s Noo | Percenage | e arcams | Parcenage | W oiCams | Parcenage | Mo of Gams | Percenage
cams
i T e o o = = o o = =
e 13 o 0 o = = G G & "
oo 3106 mo 0 - el & - - B ™
ore T ot 0 o =) 3 G G = £
T 0 - e oo - - e oo
Parctage sl b e onctal f e respecive o
o Dot ofgrievancesrecived aganst he 9
B =T Namber
Grevances
T [Grerees oasiarie e beger o yer <
= [oremrces receved g ey o
5 [Grevrees esove g e yar o
[ Grevaces st a e e o ey o

Rl Hoalh TPA Reguators . as amended from time (0 time
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(ANnUAL DISCLOSURE)

Namsof th Inssace Conpany - 581 Ganera wsurance Co.

-
omatonas Py 20223
o Specity haher I house Gl Salmentor S endrad by TPA
N of e TPA 1 saices ey TPA) - FAVLY HEALTH PLAN ISURAICE TPALIITED
Vit of samer it h TPA 19122022 018122025
vl of e ToA I caseo senices e TEA)
. Numer
Sescimin | D T Covemment |
] i 0 i & I I
o s st 0 E=D
[ [ [ [ |
o 3
oava P Vo
T Ve
o Ve
= Ve
o Ve
o v
T
Sard Ve
o Ve
S| e
e Ve
e v
e o
e Ve
D Ve
R v
S Ve
Teone Ve
= v
Vv Ve
Voo o
G Ve
St | v
Saranow Ve
= v
e e
Py v
[T ——
T o rorter i e e e e o
T [ror s e o e e
[ of s o e oy Gty e e o o
o Rerber ot e e oty e o oo
o o e i e e ey o
. T Around Time (TAT frcashles clims(nesptof mumbr o s
B e ot T
T B s
I e
T o ion 0 0 e )
7 [T g G e | e
3 e 0 g e | e
0 e g g T |
v 3 0 0 T | aow
v I g g B ]
o 0 O e
Pacnag e cluiod n o e esecvs cln
1 Tum Arund T i of pyrentrpudion o s
i D vt Yo
i oo | orconage | o TG | Parcenage | o ordms | Peearags | Ne or G | e
S
S 0 0 £ o 0 @ S o
S o B D oot o 0 B Toor B
o 0 o = w 0 D = w
o o B D B D 0 B m B
o 0 0 £ Toon 0 0 £ oo
Peenag hl b e an ot e especve colm
. Ona of grievancesreceved spas e T0n
T Seseion Toerar
I T
T oot a ey 0
T o oretarg ey 0
S g e et 0

Rter Hoalth TPA Reguisions a5 amended fom e 0 e
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EORM NO, L4

oiscL rraTvE

(ANNUAL DISCLOSURE)

Name of th Insuwance Compary : 81 General Insueance Compary Limited

nformaton as at - FY 2022:23

a. Specify whether In-nouse Claim Settlement or Services rendered by TPA - in-House

Name ofthe TPA (1 senvices rendere by TPA): NA

Vit of agreement wih the TPA: NA

levelncase of

atthe level o concerned TPA ncase of seices rendered by TPA)

. Numiber of polcies and I services in respect of which public disclosures are made:

Date:31.Mar 23

Deseription I ndwidual T Group Government
[Fumber of poces serveea [ 106 I 05 o
[P o s served [ g I 06400 o
. Ifarmation with regard ta the geographical ares in which services are rendered by th TPAS/nsurer
Froduct Reta Feat B Frogya seres Trogya Sanjeevant 3
oitva Pradesn o o o o Ves
eunachal Pradesh Ves Ve Ve Ves Ves
ssam Ves Ve Ve Ves Ves
3 Ves Ve Ve Ves Ves
Crrattsgai o o o o Ves
Gon o o o o Ves
Guarat o o o o Ve
Faryara o o o o Ves
Fimachal Pradesh o o o 0 Ve
S & ket o o o o Ves
Srarkband Ves Ve Ve Ves Ve
Warmaaa Ves Ve Ve Ves Ves
Karda Ve Ve Ve Ve Ve
Wadya pradesn o o o o Ves
Vararashia o 0 Ve
Warpa Ves Yes Yes Ves Ves
Woghaiaya ves ves ves Ve Ve
Vizoram Ves Ve Ve Ves Ves
Nagaland ves ves ves Ves Ve
= Ves Ve Ve Ves Ves
Puriab o o o o Ve
Rapstran o o o o Ves
Skiam Ves Ve Ve Ves Ve
o N o o o o Ves
Teangana. o o Ve
Tipua Ves Yes Yes Ves Ves
Urar Pragesh o 0 Ve
e o o o o Ves
est Bengal ves ves ves Ve Ve
oviman & Neorer 15 o o o o Ves
Crardgaih o o o o Ve
Dadra & Nagra Hevel o o o o Ves
Daman & 0 o o o 0 Ve
e o o o o Ves
Cachadvess o o o o Ves
Puducherry o o o o Ves
. Data of number of claims processed
©_[Oustanding romber o clams a he begiving of e year E
i aamber ofclms recaned durg e year 30802
[ Nomber f cams pad 6uing the year (specty 5 o I brackets) 20006 (66%)
. 132 20%)
[ Nomber f clams owstandng at the &0 of the year .
. Turn Avaund Time (TAT) for cashiess claims (i respect of number of claims):
B Description ndvidual Poliies (n %) Group policies (m %)
ATl pre AT for discharg TATTor  preauth | TAT for discharger,
auhe
1 Wit <1 o o088 5450 15580 55%0) 7L G8%) 573 (66%)
B Wi 12 hars 1106 (5%) 890 (5%) ) 2%
B Wit 26 o 0% 0% [ [
a Wit 612 hours 0% 0% ) )
B Vi 1224 ros 0% 0% [ [
5 2 hows ) 0% ) )
Toral 18094 (100%) 5770 758 (100%) 595 (100%)
Percentage t be cakuated on ot of th respective column,
1TPA (utichever
.
. Turn Around Time in case of payment  repudation o claims:
Description (1o be reckoned from the date of ndvidual Group. Government ol
receipt No.of Clams. Porcentage No.of Clams. Percentage Noof Clams | Percentage | No.of Clams | Percentage
Win T morth 7301 o7 a1 % o o 2072 %
Between 1.3 monrs. w B W E) o o 552 =
Batveen 3 06 morihs 7 o 27 o o % 100 o
Wiore than s morirs B o B o o o w o
ol B 100% 945 009 o % 2738 100%
Percentage shal be cacuated on ol o the respeciive colmn
9. Data o grievances received against the TPA!
St Description Number of Grievances
T |Grievances outstanding a th begeving of year o
2| Grevances receved duing e year o
5 [Grevances rasoved during the year o
O o

Refer Heallh TPA Reguators , as amended from tim (o time:
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