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Objective & major heads of scheme

Providing financial support to farmers suffering crop loss/damage arising out of unforeseen events

Stabilizing the income of farmers to ensure their continuance in farming

Encouraging farmers to adopt innovative and modern agricultural practices

Low Farmer Premium – Kharif 2%, Rabi 1.5%  Commercial or Horticulture Crops 5% of Sum Insured 

It includes crop Food crops (Cereals ,Millets and Pulses), Oilseeds, Annual Commercial / Annual Horticultural 
crops

Risk coverage for Entire crop cycle - Pre-sowing to Post-harvest

Individual farm for localized calamities (Hailstorm, Landslide, Inundation, Cloud burst and Natural fire) and Post 
Harvest losses (Hailstorm, Cyclone, Cyclonic rains and Unseasonal rains)

Losses arising out of war and nuclear risks, malicious damage and other preventable risks shall be excluded



State Government/SLCCCI

Which crops (major and minor crops) 

should be notified 

Which Documents are required for 

enrolment

Deciding Cut-off dates of all crops

Digitisation of notification and all masters 

on portal

Choice of SoF OR Notional Average yield 

as Sum insured

Joint Surveys for Individual Crop Loss in 

Localized Calamities and 

CCE Based Yield Estimation

Land record integration

Grievance Redressal Mechanism-

SGRC/DGRC

Enrolling agencies-

Banks/PACS/CSC/IC 

Intermediaries

Maintaining Record of opted 

out farmers

Enrolment of ALL ‘non opted 

out’ loanee farmers

Timely Premium remittance to 

insurance companies

Uploading of farmer’s crop, 

bank, personal details on 

portal

Banks should adopt Core 

Banking System (CBS) 

integration for facilitating bulk 

uploading of applications

Insurance Companies

Guiding/training of all 

stakeholders 

Grievance redressal of farmers

Farmer application scrutiny and 

Reconciliation of premium and 

farmer details

Localized calamity inspections

Calculate crop loss crop yield data 

from State govt. data

Calculate claim amount from crop 

loss data

Claim disbursement to farmers

Broad roles of Stakeholders



PMFBY Portal Overview

Developed by the Ministry of 

Agriculture and Farmers’ Welfare.

Provides a Web-based 

and integrated IT solution.

Ensures simplified crop 
insurance services, 

faster functionality, 

and data transparency.

Facilitates the integration of all the stakeholders’ 

including farmers, insurance companies, 

financial institutions and 

Government agencies on a single IT platform.

Available in Multiple Languages 

and auto detects the language 

based on the location.

Provides financial support 

to the farmers suffering crop 
loss/damage

due to unforeseen events.



Rabi 2024-25 Notification
District Season Crop SOF Premium Rate Premium/ Hect. Notification Level Premium Cut off Date Challan Payment Last Date

Dewas Rabi 2024-25 Wheat - IR 45,000 1.5% 675.0 Patwar Halka 31-Dec-24 15-Jan-25

Dewas Rabi 2024-25 Wheat - RF 17,000 1.5% 255.0 Patwar Halka 31-Dec-24 15-Jan-25

Dewas Rabi 2024-25 Bengal Gram (Chana) 36,000 1.5% 540.0 Patwar Halka 31-Dec-24 15-Jan-25

Dewas Rabi 2024-25 Mustard (Sarso) 13,000 1.5% 195.0 Patwar Halka 31-Dec-24 15-Jan-25

Dewas Rabi 2024-25 Lentil (Masur) 14,000 1.5% 210.0 District 31-Dec-24 15-Jan-25

Indore Rabi 2024-25 Wheat - IR 45,000 1.5% 675.0 Patwar Halka 31-Dec-24 15-Jan-25

Indore Rabi 2024-25 Wheat - RF 24,500 1.5% 367.5 Patwar Halka 31-Dec-24 15-Jan-25

Indore Rabi 2024-25 Bengal Gram (Chana) 40,000 1.5% 600.0 Patwar Halka 31-Dec-24 15-Jan-25

Raisen Rabi 2024-25 Wheat - IR 36,000 1.5% 540.0 Patwar Halka 31-Dec-24 15-Jan-25

Raisen Rabi 2024-25 Wheat - RF 22,000 1.5% 330.0 Patwar Halka 31-Dec-24 15-Jan-25

Raisen Rabi 2024-25 Bengal Gram (Chana) 35,000 1.5% 525.0 Patwar Halka 31-Dec-24 15-Jan-25

Raisen Rabi 2024-25 Mustard (Sarso) 27,000 1.5% 405.0 Patwar Halka 31-Dec-24 15-Jan-25

Raisen Rabi 2024-25 Lentil (Masur) 32,100 1.5% 481.5 District 31-Dec-24 15-Jan-25

Vidisha Rabi 2024-25 Wheat - IR 37,000 1.5% 555.0 Patwar Halka 31-Dec-24 15-Jan-25

Vidisha Rabi 2024-25 Wheat - RF 26,300 1.5% 394.5 Patwar Halka 31-Dec-24 15-Jan-25

Vidisha Rabi 2024-25 Bengal Gram (Chana) 35,045 1.5% 525.7 Patwar Halka 31-Dec-24 15-Jan-25

Vidisha Rabi 2024-25 Mustard (Sarso) 14,800 1.5% 222.0 Patwar Halka 31-Dec-24 15-Jan-25

Vidisha Rabi 2024-25 Lentil (Masur) 1.5% 0.0 District 31-Dec-24 15-Jan-25

Narmadapuram Rabi 2024-25 Wheat - IR 45,000 1.5% 675.0 Patwar Halka 31-Dec-24 15-Jan-25

Narmadapuram Rabi 2024-25 Bengal Gram (Chana) 39,600 1.5% 594.0 Patwar Halka 31-Dec-24 15-Jan-25

Narmadapuram Rabi 2024-25 Mustard (Sarso) 34,000 1.5% 510.0 Patwar Halka 31-Dec-24 15-Jan-25

Harda Rabi 2024-25 Wheat - IR 45,000 1.5% 675.0 Patwar Halka 31-Dec-24 15-Jan-25

Harda Rabi 2024-25 Bengal Gram (Chana) 39,600 1.5% 594.0 Patwar Halka 31-Dec-24 15-Jan-25

Harda Rabi 2024-25 Mustard (Sarso) 34,000 1.5% 510.0 Patwar Halka 31-Dec-24 15-Jan-25

Betul Rabi 2024-25 Wheat - IR 41,000 1.5% 615.0 Patwar Halka 31-Dec-24 15-Jan-25

Betul Rabi 2024-25 Wheat - RF 25,000 1.5% 375.0 Patwar Halka 31-Dec-24 15-Jan-25

Betul Rabi 2024-25 Bengal Gram (Chana) 32,000 1.5% 480.0 Patwar Halka 31-Dec-24 15-Jan-25

Betul Rabi 2024-25 Mustard (Sarso) 30,600 1.5% 459.0 Patwar Halka 31-Dec-24 15-Jan-25



Accessing the PMFBY Portal

To access the PMFBY 

portal, click the 

following link:

https://pmfby.gov.in/

https://pmfby.gov.in/


Portal Access & Login

The various stakeholders, such as:

A- Enrolling agencies- Banks/PACS/CSC/IC Intermediaries

B- Insurance companies

C- District & State govt. users 

Can log into the PMFBY portal by:

● Registering themselves on the PMFBY portal.

● Logging into the portal. 

To log into the portal: 

1. Open the PMFBY portal using the following link:

https://pmfby.gov.in/

2. Click the Sign In button.

3. Provide your user credentials.

4. Click the Login button.

https://pmfby.gov.in/


Crop Insurance Application for 
Loanee Farmer by Bank



4. Branch User

Enrolment of Loanee & Non-Loanee Farmers

Payment against Challan

3. Branch Manager
1. Creates and Manage Branch User

2. Generation of Challan

3. Pay/Attach application against paid challan

2. State Admin

Create and Manages Branch Manager

Monitoring through reports

1. Bank Head Quarter Admin

Create and Manage State Admin

Monitors through reports

4. Approved by Bank 
manager 

3. Approved by State Admin

2. Approved by Bank HQ 
Admin 

1. The Central Portal team makes 
Bank Head Quarter Admin. 
Bank has to request to GOI 
with formal letter

Portal Access & LoginTypes of Bank Users



Extra fields in NCIP  for Cooperative Banks
Go to “User Console” & click on PACS

 List of the PACS under the Bank Branch

 Add new PACS
1st

2n

d

List of PACS under Bank Branch

Add New PACS under the Branch

3rd for 

New 

PACS

Add new PACS

1. Click on “Add New PACS”

2. Select branch, enter PACS 

Name, Reference ID and its 

Address

3. Click on “Submit” 



Step by Step: Data Entry & Farmer Application 

Using the PMFBY portal: 

After login

● Select State 

● Select Season  for 

PMFBY & RWBCIS

● Click on Submit to 

proceed



Bank Login page

Bank has NCIP access for:

▪ Data entry- Loanee & 

Nonloanee

▪ Challan & Payment 

remittance

▪ Download the reports

▪ To create users under his 

role

▪ Account Correction





● Change scheme directly 

from above link 

“change SSSY ID”

● Put farmer’s bank loan 

account no.

● Confirm it by again 

typing the account no.

● Select account holder 

type

● No. of Account Holder

● Check Bank Detail & 

Continue





Select “District>Tehsil>Gram 
Panchayat>Village”

Select “Mix Cropping” if 
farmers is sowing two mix 
crops in the same field

Select :”Crop>Premium Debit 
Date> Sowing Date> Survey 
No>Insured Area”

Finally Select: “Add Crop or 
Survey No. for Insurance”

Filled detail reflect as showing 
in Highlighted Box











After filling details of a Farmer, 
review filled application to 
rectify any type of mistake and 
“submit”



After submission of application 
form confirmation message  will 
popped out



Crop Insurance Application for 
Non-Loanee Farmer by Bank





● Change scheme if required 

directly from highlighted link 

“change SSSY ID”

● Put farmer’s bank detail

● Select account holder type

● No. of Account Holder

● Check Bank Detail & 

Continue







After filling details of a Farmer, 
review filled application to 
rectify any type of mistake and 
“submit”



After submission of application 
form confirmation message  will 
popped out



Other actions: 
List of Paid Applications

List of Unpaid Applications
List of Approved Applications

List of Rejected Paid Applications 





Click on “Unpaid Applications”
List of unpaid applications 

viewed-Total premium is to be 
paid by framer

Attach “UTR”





Click on “Paid Application”
List of paid application : 
viewed and print it





Click on “Approved 
Applications” 

List of applications :  
approved by  Insurance 
Company 

viewed and print 





Click on “Rejected
Applications” 

List of applications :  by 
rejected  by Insurance 
Company 

viewed and print 



In this section users has been 
provided following options
List of UTR:

Add UTR
Edit UTR
Delete UTR





Click on “Generate Challan” will redirect to the following screen for 

generation of challan. Only NEFT/RTGS payment option will be available.

Rs. 5.90 is challan generation fee and it would be application for each transaction level



Challan



In this section users has been 
provided following options
List of UTR:

Add UTR
Edit UTR
Delete UTR

Challan 
Generation

Payment 
Against Challan

WalletEnter 
Application 

Pay Application 
through wallet





Application Tracking



Application Tracking

The status of

application will be

displayed



Grievance Redressal Mechanisms
▪ To Insurance Company

▪ NCIP under report crop loss tab

▪ To Nearest Bank

▪ Common Service Centre

▪ Block Development Officer

▪ District Agriculture Officer

▪ District Level Grievance Committee

▪ State Level Grievance Committee

Helpline Number of Krishi Rakshak Portal Helpline

KRPH: 14447



Contact Details: SBI General Insurance Company Ltd Under PMFBY

Contact Details: SBI General Insurance Company Ltd Under PMFBY

Sn. State District Employee Name Contact No. E-Mail Address Cluster

1 Madhya Pradesh Indore Gaurav Bhati 9024147437 gaurav.bhati@sbigeneral.in
Cluster-3

2 Madhya Pradesh Dewas Devi Shankar Bhamsar 9829460499 devi.bhamsar@sbigeneral.in

3 Madhya Pradesh Raisen Vinay Yadav 8655314272 vinay.yadav1@sbigeneral.in

Cluster-6

4 Madhya Pradesh Raisen Ankit Varsainya 8097443079 ankit.varsainya@sbigeneral.in

5 Madhya Pradesh Vidisha Raghvendra Sharma 9893227626 raghvendra.sharma@sbigeneral.in

6 Madhya Pradesh Vidisha Akshay Rathore 8655314252 akshay.rathore@sbigeneral.in

7 Madhya Pradesh Vidisha Rohit Anand 8657893863 rohit.anand@sbigeneral.in

8 Madhya Pradesh Harda Lokesh Kumar Saini 9660268567 lokesh.saini@sbigeneral.in

Cluster-109 Madhya Pradesh Betul Rakesh Kumar Bairwa 8433972480 rakesh.bairwa1@sbigeneral.in

10 Madhya Pradesh Hoshangabad Jinendra Singh Shekhawat 8560017198 Jinendra.Shekhawat@sbigeneral.in

Helpline Number of Krishi Rakshak Portal (KRPH): 14447

E-mail address for state level communications: PMFBY.MP@SBIGENERAL.IN

mailto:rohit.anand@sbigeneral.in


Thank you


