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CYBER DEFENSE INSURANCE
POLICY WORDING

Important Information on How SBIG protects yourprivacy

We use information provided by Our customers to allow us to offer
Our products and services. This means We may need to collect
information related to your business, and sometimes sensitive
information about it as well. We will collect this information directly
from you where possible, but there may be occasions when We
collectthisinformationfromyourintermediary.

We will only use such information for the purposes for which it was
collected, otherrelated purposes and as permitted or as required by
law. You may choose not to give Us your information, but this may
affectourability to provide youwithinsurance cover.

Section 1: How to Read This Insurance Policy

1.1. Wordswith Special Meanings

Some of the words in this insurance Policy have special
meanings. These meanings can be found in Section 9 of the
Policy under the heading (‘Words with Special Meanings'). If a
word has a special meaning, it appears in this Policy in bold type
and with a capital letter. These words may appear without bold
typeinthe endorsementsinthe Schedule, but it would have the
same meaningas those words definedin Section 9.

. PolicyInterpretation
Exceptwherethe contextotherwiserequiresit:

a) the singular includes the plural and the plural includes the
singular;
b) if a word or phrase is defined, its other grammatical forms
haveacorrespondingmeaning;
c) wordsimportingagenderinclude every other gender.
. ParagraphHeadings

The paragraph headings in this Policy are included for the
purpose of reference only and do not form part of this Policy for
interpretation purposes.

Section2: Thelnsurance Contract
2.1. PaymentofthePremium

We agree to provide the cover described in this Policy upon full
payment of the Premium as stated in the Schedule and
realization ofthe sameby Us.

. Proposal

Before this Policy came into effect, We were provided with
information by or on behalf of the Insured, in the Proposal and
perhaps in other ways. We have relied on this information to
decide whether to enterinto this contract and on what terms. If
any of that information is wrong or false, it may affect
entitlementto coverunder this Policy.

2.3. PeriodofInsurance
ThisPolicyisinforceforthe Period of Insurance.

Section 3: The Cover We Provide

The provisions of Section 3 apply to all Sections of this Policy unless
statedtothecontrary.

3.1. PrivacyBreach

We will pay, on behalf of the Insured, all sums which the Insured
becomes legally obliged to pay (including liability for claimants'
costs and expenses) and Defence Costs resulting from any
Claim first made against the Insured and notified to Us in writing
assoonasreasonably possible during the Period of Insurance as
adirectresultof:

a) Personalinformation

the breach, by or on behalf of the Policyholder, in respect of
any natural, ofany Privacy Obligations.

Commercially Confidential Information

any actual or alleged unauthorized disclosure, loss or theft
of Commercially Confidential Information, by or on behalf of
the Policyholder.

Employee Information

the breach, by or on behalf of the Policyholder, of any
Privacy Obligations relating to any Employee as a direct
result of the Insured's failure to maintain the confidentiality
and/or security ofany:

i. ComputerRecords pertainingto such Employee;and/or

ii. dataorinformation pertaining to such Employee stored
onthePolicyholder's Computer Systems.

Information Outsourced by the Policyholder

any actual or alleged unauthorized disclosure, loss or theft
of:

i. Personallnformation;or
ii. Commercially Confidential Information,

inthe care, custody or control ofany Service Provider where
such information is authorised to be in the care, custody or
control of the Service Provider by the Policyholder pursuant
toawritten contract withthe Service Provider.

3.2. SystemDamage
a) Wewill pay Rectification Costsincurred

i. inretrieving, repairing, restoring or replacing any of the
Policyholder's Computer Records (or any other
Computer Records for which the Policyholder is
responsible) that have been destroyed, damaged, lost,
altered, distorted, erased or mislaid (and which after
diligent search cannotbefound);ii.inrepairing, restoring
or replacing any of the Policyholder's Computer
Systems that have been destroyed, damaged, lost,
altered, distorted, erased or mislaid (and which after
diligent search cannot be found), as a direct result of any
Cyber Event first discovered by an Insured and notified
toUsinwritingas soonasreasonably possible duringthe
Period of Insurance.

b) The Specific Cover Limit with respect to the cover
providedina)aboveis specifiedinthe Schedule.

c) The Excess applicable to this Section 3.2 is specified in the
Schedule.
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3.3. Businesslinterruption

a) We agree to reimburse the Policyholder for Business
Interruption Loss incurred as the direct result of any Cyber
Eventfirst discovered and notifiedto Usinwritingas soonas
reasonably possible duringthe Period of Insurance.

b) The Specific Cover Limit with respect to the cover provided
ina) aboveis specifiedinthe Schedule.

c) The Excess applicable to this Section 3.3 is specified in the
Schedule.

. Computer Virus Transmissionand Hacking

We will pay, on behalf of the Insured, all sums which the Insured
becomes legally obliged to pay (including liability for claimants’
costs and expenses) and Defence Costs, resulting from any
Claim first made against the Insured and notified to Us in writing
assoonasreasonably possible during the Period of Insurance as
a direct result of any Third Party's financial losses arising
directly from:

a) aHackingAttack or Virus that has emanated from or passed
throughthe Policyholder's Computer Systems; or

b) aHacking Attack or Virus that restricts or prevents access
to the Policyholder's Computer Systems' by Third Parties
authorisedbytheInsuredto gainsuchaccess;or

the loss or theft of the Policyholder’s data or data for which
the Policyholder is responsible or alleged to be responsible
for, arisingdirectly fromaHacking Attack or Virus.

. MultimediaLiability

We will pay, on behalf of the Insured, all sums which the Insured
becomes legally obliged to pay (including liability for claimants’
costs and expenses) and Defense Costs resulting from any
Claim first made against the Insured and notified to Us in writing
assoonasreasonably possible during the Period of Insurance as
adirectresultof:

a) libel,slander ordefamation;

b) invasion of or interference with the right to privacy,
including those of Employees, or commercial appropriation
ofnamesorlikeness;

plagiarism, piracy or misappropriation ofideas;

infringement of copyright, domain name, commercial title
orslogan, the dilution or infringement of trademark, service
mark, service name or trade name; arisingdirectly from:

i. thePolicyholder'sInternetand Email Content;or
ii. thePolicyholder's Promotional Material; or

iii. third Party digital content downloaded, shared or
distributed fromthe Policyholder's Computer Systems.

3.6. BreachofStatutoryDutiesRelatingto E-Commerce

a) We will pay, on behalf of the Insured, all sums which the
Insured becomes legally obliged to pay (including liability for
claimants’ costs and expenses) and Defence Costs
resulting from any Claim first made against the Insured and
notified to Us in writing as soon as reasonably possible
during the Period of Insurance as a direct result of a breach,
by or on behalf of the Policyholder, of any statutory duty
relating to the security or management of information
collectedorcreatedinthe course of Electronic Commerce.

b) The Specific Cover Limit with respect to the cover provided
ina)aboveis specifiedinthe Schedule.
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c) The Excess applicable to this Section 3.6 is specified in the
Schedule.

. CyberExtortionCover

a) Notwithstanding Section 6.16 d) and e) of the Policy, We
agree to pay Cyber Extortion Costs arising solely from a
Security Threat first made against the Insured and notified
to Us in writing as soon as reasonably possible during the
Period of Insurance.

The Specific Cover Limit with respect to the cover provided
ina)aboveis specifiedinthe Schedule.

c) The Excess applicable to this Section 3.7 is specified in the
Schedule.

Any Cyber Extortion Costs paid under this Section 3.7 shall be
subject to local legal requirements and in cooperation with and
under the direction of any appropriate criminal enforcement or

Subject to all of the terms, conditions and exclusions of the Policy,
We agree to extend cover by the following Extensions. These

Extensionswillnotincrease the Policy Limit or Specific Cover Limitas
applicable unless expressly stated otherwise.

4.1. BrandProtectionCover

a) We will pay Public Relations Costs incurred to avert or
mitigate damage to the Policyholder’s reputation or its
commercial brands caused by a Claim, Cyber Event or Loss
thatis coveredunder this Policy.

b) The Specific Cover Limit with respect to the cover provided
ina) aboveis specifiedinthe Schedule.

c) The Excess applicable to this Extension is specified in the
Schedule.

. Personal Reputation Cover

a) We will pay Public Relations Costs incurred to avert or
mitigate damage to the reputation of any past or present
director, company secretary, chief executive officer, chief
operating officer, chief financial officer, chief risk or
compliance officer, chief information security officer, chief
information officer, chief technology officer or general
counsel of the Policyholder caused by a Claim, Cyber Event
orLossthatis coveredunderthisPolicy.

The Specific Cover Limit with respect to the cover provided
ina) aboveis specifiedinthe Schedule.

c) The Excess applicable to this Extension is specified in the
Schedule.

. PrivacyFines &Investigations

a) Notwithstanding Section 6.14 a), We will also pay, to the
extentWearepermittedtobylawany:

i. Fine or Penalty payable by the Policyholder as a direct
result of a breach by the Insured of its Privacy
Obligations;and/or

ii. RegulatoryInvestigationCostsintosuchbreach.

Notice of the Regulatory Investigation into the breach
specified in a) above is first received by the Insured and
notified to Us in writing as soon as reasonably possible
duringthe Period of Insurance.

The Specific Cover Limit with respect to the cover provided
ina) aboveis specifiedinthe Schedule.
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d) The Excess applicable to this Extension is specified in the
Schedule.

4.4. PrivacyBreach Notification &Loss Mitigation

a) Weagreetopay orreimburse Privacy Breach Costsincurred
asadirectresult of a Claim, Cyber Event or Loss covered by
the Policy provided that the Insured incurred such costs in
orderto:

I. fulfilalegalobligation

ii. mitigate the effects of a Claim, Cyber Event or Loss for
which the Insured would be entitled to cover under
Section3.1

The Specific Cover Limit with respect to the cover provided
ina) aboveis specifiedinthe Schedule.

c) The Excess applicable to this Extension is specified in the
Schedule.

4.5. AdvancementofDefence Costs

a) If We elect not to take over and conduct the defence or
settlement of any Claim, then We will pay all Defence Costs
provided that:

i. We have not denied cover under the Policy and where
coverisdenied, only up to the point of any denial of cover
(where coverisdenied);and

Our written consentis obtained prior to the Policyholder
incurring such Defence Costs (such consent which shall
notbe unreasonably delayed or withheld).

The Insured on whose behalf or for whose benefit Defence
Costs were paid, shall repay to Us, and We reserve the right
to recover all such Defence Costs, in the event and to the
extentthat:

i. an express admission is made by the Insured or any
person authorised to make such an admission on behalf
ofthelnsured, ofany of the conduct as set outin Section
6.11;0r

it is subsequently established, directly or indirectly, by
judgment or other final adjudication, that conduct of the
typeassetoutinSection6.11 occurred.

4.6. ContinuousCover

a) We cover the Insured for any Claim otherwise covered by
this Extension, arising from a Known Circumstance
(notwithstanding Section 6.1 of this Policy) if:

i. there has been no fraudulent non-disclosure or
fraudulent misrepresentation in respect of such Known
Circumstance;

We were the cyber liability insurer of the Insured when
thelnsuredfirstknew of such Known Circumstance;

iii. We continued without interruption to be the Insured’s
Cyber Liability insurer up until this Policy came into
effect;

iv. had We been notified of the Known Circumstance when
the Insured first knew of it, the Insured would have been
covered under the policy in force at that time but is not
now entitled to be covered by that policy, and the
Insured would (but for Section 6.1 of this Policy)
otherwise be coveredunder this Policy;and

. the Known Circumstance has not previously been
notifiedtoUsortoanyotherinsurer.
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If the Insured has given notice of the Known Circumstance
under any other policy of insurance with any other insurer,
then this Extension does not apply to provide cover under
this Policy.

Ouir liability under this Extensionis reduced to the extent of
any prejudice We suffer as a result of any delayed
notification of the Known Circumstance toUs.

The Policy Limit or Specific Cover Limit as applicable of the
cover We provide under this Extensionis the lesser available
under the terms of the policy in force at the earlier time
referredtoinparagrapha)ii.above, orunderthis Policy.

The terms of this Policy otherwise apply.

. ExtendedReportingPeriod

a) IntheeventthatthisPolicyis notrenewed oris cancelled for
any reason other than non-payment of premium then the
Policyholder has until such time that the Policyholder
effects another insurance policy which covers substantially
the same risk as this Policy, either with Us or any other
insurer(s), or a period of thirty (30) days commencing on the
dayimmediately following expiry/cancellation of this Policy,
whichever is sooner, to notify Us in writing of any Claims
made against or Losses discovered by, the Insured during
the Period of Insurance.

Coverunderthis Extension:

i. doesnotreinstate orincrease the Policy Limit or extend
thePeriod of Insurance;and

ii. willonly apply to acts, errors or omissions committed or
alleged to have been committed before the end of the
Period of Insurance or the cancellation date of this Policy
wherethis Policy hasbeen cancelled;and

iii. islimited to Claims and Losses arising from an act, error
or omission which occurred on or after the ‘Retroactive
Date’specifiedinthe Schedule.

4.8. Former subsidiariesrun-offcover

We cover any former Subsidiary of the Policyholder for Claims,
liabilities losses or costs of the type and on the basis specifiedin
Sections 3 and 4 of this Policy, provided that such cover shall
onlyapplyinrespectof:

a) theconductofthelnsuredBusiness;and

b) acts, errors or omissions which occurred after the
‘Retroactive Date’ specified in the Schedule and prior to the
date on which such Subsidiary ceased to be a subsidiary of
the Policyholder.

. Mergedand/ornewly acquired subsidiaries

We cover entities which are merged with or acquired by the
Policyholder while this Policy is in force for Claims, liabilities
losses or costs of the type and on the basis specifiedin Sections
3and 4 of this Policy, provided that such cover shall only apply in
respectof:

a) the conduct of substantially the same type of Insured
Businessas coveredbythis Policy.

b) this coveris only fora maximum of thirty days from the date
ofthe merger oracquisition (or until the Policy expiresif that
is sooner).

We may agree to extend this period (subject to additional
premium) after receipt of a satisfactory underwriting
submissioninrespect ofthe merged oracquired entity.
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d) The Retroactive Date for such cover is deemed to be the
date of the merger with or acquisition by the Policyholder
unless We otherwiseagreeinwriting.

4.10.Reward Expenses Cover

a) WeagreetopayReward Expensesincurred asadirectresult
ofaCyber Eventfirst discovered and notified to Usin writing
as soon as reasonably possible during the Period of
Insurance.

b) The Specific Cover Limit with respect to the cover provided
ina) aboveis specifiedinthe Schedule.

c) The Excess applicable to this Extension is specified in the
Schedule.

4.11.Computer Crime

a) We will cover the Insured against Loss first discovered and
notified to Us in writing as soon as reasonably possible
during the Period of Insurance by reason of the transferring,
paying or delivering any funds or property, establishing any
credit, debiting any account or giving any value directly
caused by the fraudulent input, fraudulent destruction or
fraudulent modification of electronic data:

i. inthePolicyholder's Computer System, or

ii. in the Computer System of any Service Provider, if
where specifically agreed by Us and noted on the
Scheduleor

iii. during electronic transmission between, stored within
orbeingrunwithinany of the Computer Systemsini. orii.
above, committed by any Third Party or any Employee
with the clear intention of causing the Policyholder Loss
ordamage.

The Specific Cover Limit with respect to the cover provided
ina) aboveis specifiedinthe Schedule.

The Excess applicable to this Section 4.12 is specified in the
Schedule.

Section5:Limitsto The Amount Of Cover
5.1. ThePolicyLimit

The Policy Limit applies to any one Claim or matter the subject
of the cover under the Policy and, the subject to this Section 5,
applies in the aggregate to the total of all Claims or matters,
coveredby this Policy.

. Limitifmultiple personsand/orentitiesare covered

The Policy Limit and Specific Cover Limits do not increase if
there is more than one Insured covered under this Policy, or if
more than one Insured causes or contributes to any matter the
subject ofthe coverunderthePolicy.

. SpecificCoverLimits

If the Policy indicates any Specific Cover Limits for specific
types of cover under this Policy, then the applicable Specific
Cover Limits and not the Policy Limit applies. The Specific
Cover Limits are included within, and not in addition to, the
Policy Limit.

. TheExcess

a) We only provide cover (up to the Policy Limit or Specific
Cover Limit as applicable) for that part of the Claim, Loss,
liability or costabove the Excess.

There are different Excesses that may be applicable,
depending on the matter the subject of cover under the
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Policy which the Insured must pay. The Insured must also
pay this Excess when We provide cover for any costs and
expenses incurred with respect to such matter if the
Schedule states‘Costsinclusive'.

Where the Excess is indicated in the Policy as ‘Costs
inclusive’, the amount of the Excess is exclusive (i.e. net) of
any GST payable in respect of Defence Costs or similar
investigation, rectification, or defence costs.

. Relatedclaimsorlosses

Individual Claims, Losses, liabilities, losses or costs arising out
ofand occasionedby orattributable to:

a) oneoriginalsourceorcause;
b) oneact,errororomission;and/or
c) aseriesofrelatedacts,errorsoromissions,

shall be deemed to arise out of one event and only one Policy
Limit or Specific Cover Limit as applicable and one Excess will
apply.

. GSTInput TaxCredits

a) Where and to the extent that We are entitled to claim an
Input Tax Credit for a payment made under the Policy, then
any monetary limit in the Policy on Our obligation to make
such a payment, shall be deemed to be net of Our
entitlementtotheInput Tax Credit.

Where and to the extent that the Insuredis entitled to claim
an Input Tax Credit for a payment required to be made by
the Insured as an Excess, then the amount of the Excess
shallbe net of the entitlement of the Insured to the Input Tax
Credit.

Where paymentis made under this Policy for the acquisition
of goods, services or other supply, We will reduce the
amount of the payment by the amount of any Input Tax
Credit that the Insuredis, or will be, entitled to under A New
Tax System in relation to that acquisition, whether or not
thatacquisitionismade.

Where payment is made under this Policy as compensation
instead of payment for the acquisition of goods, services or
other supply, We will reduce the amount of the payment by
the amount of any Input Tax Credit that the Insured would
have been entitled to under A New Tax System had the
payment been applied to acquire such goods, services or
othersupply.

Section 6: Exclusions

Thereisno coverunderthis Policy forany Claim, Loss, liability, cost or
matter otherwise beingthe subject of coverunderthe Policy:

6.1. Known Claimsand Known Circumstances
a) knownbythelInsuredattheinceptiondate of this Policy; or

b) basedupon,directly orindirectlyarisingfrom orattributable
toanyKnown Circumstance;or

c) disclosed in the Proposal or arising from facts or
circumstances which may giverise to a Claim, Loss, liability,
lossorcostdisclosedinthe Proposal; or

ifthis Policy is endorsed oramended midterm, forany Claim,
Loss, liability, loss or cost that arose from a Known
Circumstance (as at the effective date of the amendment/
endorsement) to the extent that the Claim, Loss, liability,
loss or cost would not have been covered by the Policy
before suchamendment/endorsement.
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6.2. Foreignjurisdictions

subjecttothe Jurisdictional Limits' specifiedinthe Schedule:

a) first brought in or determined pursuant to the laws of, the
United States of America or Canada, or their territories or
protectorates;or

arising out of the enforcement of judgments, orders or
awards obtained in or determined pursuant to the laws of
the United States of America or Canada, or heir territories
orprotectorates;or

where the proper law of the United States of America or
Canada, or their territories or protectorates is applied to
any of the issues in any matter the subject of cover under
this Policy.

. Assumedduty orobligation
basedupon, directly orindirectly arisingfrom orattributable to:

a) liability under a contractual warranty, guarantee or
undertaking (unless such liability would have existed
regardless of the contractual warranty, guarantee or
undertaking); or

circumstances where a right of contribution or indemnity
hasbeengivenupbyaninsured, but only to the extent of the
prejudice sufferedby Usinthose circumstances;or

circumstances where someone has done work or provided
services under an arrangement or agreement with an
Insured which limits any potential right for an Insured to
receive contribution or indemnity, but only to the extent
that Weare prejudicedinthose circumstances; or

any liability which an Insured agrees to acceptin connection
with the Insured Business conducted for or on behalf of the
Policyholder firm or incorporated body which is more
onerous than that which the Insured would otherwise have
at common law, but only to the extent of the prejudice We
sufferbecause of thatagreement; or

e) any business not conducted for or on behalf of the
Policyholder firmorincorporated body.

. Intellectual Property Rights Infringement

out of the actual or alleged infringement of any Intellectual
Property Right except as specifically covered under Section 3.5
ofthisPolicy.

. BreachofProfessional Duty

basedupon, directly orindirectly arisingfrom orattributable to:

a) the rendering or failure to render professional services
and/or professionaladvice toathird party by anInsured;or

b) abreach or alleged breach of any contract for the provision
of professional services and/or professional advice to a
third party by anInsured.

. ChargeBacks

as aresult of any request from the Insured’s acquiring bank for
funds or fines as a result of fraudulent credit or debit card
transactions, although this Exclusion shall not apply to any
Claims coveredby Section 3.1 ofthis Policy.

. Enforcement Order

based upon, directly or indirectly arising from or attributable to
any failuretorespondto or comply withan Enforcement Order.

. Failureorfitnessofgoodsorservices
arising out of the failure to supply goods or services or the
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supply of goods or services of inferior quality in breach of any
contractual obligation, whether express orimplied by law.

. Externalnetworks Failure & Internetinfrastructure failure

in respect of Sections 3.2 and 3.3 only, based upon, directly or
indirectly arising from or attributable to External networks
Failure, any failure of cables, or core internet infrastructure
serversnotinthePolicyholder's control.

This exclusion shall not apply to Service provider having a
written contract with the Policyholder, however those
providing power supply, telecommunications and internet
services shallremain excluded.

6.10. Satellite Failures, Electrical or Mechanical Failures

based upon, directly or indirectly arising from or attributable to
any satellite failures, electrical or mechanical failures and/or
interruptionincluding, but notlimited to, electrical disturbance,
spike, brownout or blackout, outages to gas, water, telephone,
cable, telecommunications, or other infrastructure, unless
such infrastructure is under the Policyholder's operational
control and unless such Claim is as a direct result of any Cyber
Event.

6.11. Willful or dishonest acts of principals

a) based upon, directly or indirectly arising from or
attributable to any dishonest, fraudulent, criminal,
malicious or recklessact or omission committed by any:

i. Principal;or

ii. Employees or any Third Party with the solicitation,
enticement, intervention, participation, assistance,
cooperation or knowledge or approval of any Principal,
unless such Principal is a Former Principal at the time of
the willful, malicious, reckless or dishonest act or
omission specifiedinparta) above.

b) orany person committing the willful, malicious, reckless or
dishonestact oromissionreferredtoinparta)above.

6.12.Related Parties

againstanInsured broughtby or onbehalf of:
a) anyotherlInsured;or

b) any company in respect of which any Insured holds
(beneficially or otherwise) more than 10% of the voting
sharesorrightsand/oranexecutiverole; or

any trust in respect of which any Insured is a trustee and/or
beneficiary and/or has a direct or indirect financial interest;
or

any other person, firm or incorporated body having control
of over 10% or more of the voting shares or rights or an
executiveroleinthe operationofthe Policyholder.

6.13.Retroactive Limitation

arising out of any act, error omission occurring before the
‘Retroactive Date' specifiedinthe Schedule.

6.14.Fines, Penalties, Punitiveand Exemplary damages

based upon, directly or indirectly arising from, or attributable
to:

a) any fines and penalties other than as specified under
Section4.3,income tax, customs duties, excise duty, stamp
duty, sales tax orany other State, Territory or Federal tax or
dutyassessed, levied orimposedby law;

punitive, aggravated orexemplary damages.
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6.15.Insolvency

arising directly or indirectly arising out of or in any way
connected with an Insured’s insolvency, bankruptcy or
liquidation.

6.16. Pollution, Nuclear Risks, War & Terrorism
basedupon, directly orindirectly arising from, or attributable to:

a) theInsured or anyone on behalf of or at the direction of the
Insured discharging, dispersing, releasing or permitting
Pollutants to escape into or upon land, the atmosphere, or
anywater course orbody of water.

ionising radiations or contamination by radioactivity from
any nuclear material; or the hazardous properties of any
nuclear explosive,assembly or component.

war, invasion, acts of foreign enemies, civil or military
uprisings, hostilities (even if war is not declared ), or
government power being taken unlawfully; or property
being taken, damaged or destroyed by a government or
publicorlocalauthority.

any act of Terrorism regardless of any other cause or event
contributing concurrently or in any other sequence to the
loss,damage, iliness, injury, death, cost orexpense;or

e) any action in controlling, preventing, suppressing,
retaliatingagainst, orrespondingtoany actof Terrorism.
6.17.Trade Debt

based upon, directly or indirectly arising from, attributable to a
liability to pay trading debts or the repayment ofanyloan.
6.18.Profit
based upon, directly or indirectly arising from, attributable to a
liability to any loss of the Insured'’s profit arising from the loss of
any client, account or business, except as specifically covered
by Sections 3.2 and 3.3 of this Policy and provided that the
Insured has purchased coverunder Sections 3.2and/or 3.3.
6.19.Asbestos
based upon, directly or indirectly arising from, attributable to
asbestos.
6.20.Bodily Injury and/orProperty Damage

basedupon, directly orindirectly arising from, attributable to:

a) bodily injury (except emotional distress, mental anguish or
humiliation), sickness, disease or death ofany person; or

b) destructionofordamagetotangible property (includingthe
loss ofuse thereof).

6.21. Government Confiscation

based upon, directly or indirectly arising from, attributable to
the confiscation, commandeering, requisition, destruction of
or damage to, Computer Systems by order of a government de
jureordefacto,orbyany publicauthority for whateverreason.

6.22.Sanctions

based upon, directly or indirectly arising from, attributable to
the provision of cover orabenefit under this Policy to the extent
that the provision of such cover or benefit would contravene
any sanction, prohibition or restriction under any United
Nations resolutions or the trade or economic sanctions, law or
regulations of the European Union, United Kingdom or Unites
States of America and/or any other applicable national
economicor trade sanctionlaw orregulations.
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6.23.Unfair Trade Practices

based upon, directly or indirectly arising from, attributable to
any actual orallegedantitrust violation, restraint of trade, unfair
competition, false, deceptive or unfair trade practices, violation
of consumer protection laws, or false, deceptive or misleading
advertising.

6.24.PClImplementation

based upon, directly or indirectly arising from, attributable to
fines or penalties attributable to the Insured’s failure to comply
withthe Payment Card Industry Data Security Standard.

6.25.Discrimination

based upon, directly or indirectly arising from, attributable to
any actual or alleged discrimination of any kind including, but
not limited to, discrimination on the basis of race, colour,
religion, age, sex, disability, pregnancy, marital status, political
affiliations orideology, sexual orientation or preference.

6.26.Trading

Any losses or liabilities connected with any types of purchase or
sale transactions or other dealing in securities, commodities,
derivatives, foreign or Federal Funds, currencies, foreign
exchangeandthelikeincluding Crypto currencies.

Section 7: General Terms and Conditions

7.1. Severabilityand Non-imputation
Forthe sake of determiningindemnity under this Policy:

a) theProposalshallbe construedto be a separate application
for cover by the Policyholder and by each natural person
covered by the Policy, and no statement or representation
in or with respect to the Proposal by such person shall be
imputed to any other natural person covered by the Policy;
and

knowledge possessed by and/or conduct of one natural
person covered by the Policy shall not be imputed to any
othernatural personwhoisanlInsured;and

any knowledge possessed by and/or conduct of any past or
present director, company secretary, chief executive
officer, chief operating officer, chief financial officer, chief
risk officer, in-house general counsel, or any person who
signed the declaration or proposal form in connection with
this Policy or any policy of which this Policy is a renewal or
replacement, shallbeimputedtothePolicyholder.

7.2. Authoritytoacceptnoticesandtogiveinstructions

The Policyholders listed in the Schedule are appointed
individually and jointly as agent of each Insured in all matters
relatingtothis Policy,andto coverprovided by the Policy.

In particular (but without limitation) the Policyholders are
agents forthe following purposesto:

a) give and receive notice of Policy cancellation, to pay
premiums and to receive any return premiums that may
become dueunderthisPolicy;and

accept endorsements or other notices provided for in this
Policy;and

give instructions to solicitors or counsel that We appoint or
agreeto, and toreceive advice fromthemand to act onthat
advice;and

consenttoany settlement Werecommend;and
do anything We or Our legal advisers think might help with
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the procedures set out in this Policy for investigating,
settling and defending Claims, Losses, liabilities, losses or
costspaidforunderthe Policy;and

give Usinformationrelevant to this Policy, which We canrely
on when We decide whether to accept the risk,and set the
Policy termsorthe premium.

. PaymentinindianRupeesinindia

All premiums and Claims, Losses, liabilities or costs or matters,
the subject of cover under the Policy and the Excess must be
paidinindianRupeesinindia.

. Lawofthepolicy

This Policy is governed by the laws of India. The courts of India
have exclusive jurisdictionin any dispute about or in connection
with this Policy.

. Territory Coveredby this Policy

The cover provided by this Policy extends to acts, errors or
omissions occurringanywhereinthe world.

. Schedulemustbeincluded

This Policy is only legally enforceable, if it includes a Schedule
signed by one of Our officers.

. Thelnsured's duty to comply with additional conditions

If We attach any additional conditions to the Insured's Policy
regarding any risk survey or risk management timetable or any
other conditions then it is a condition of this Policy that these
conditionsare complied with by the deadlines shown.

. Thepolicyholder cancancelthepolicy

The Policyholder is entitled to cancel this Policy from the date
We receive a written request to cancel the Policy, provided that
any such cancellation is subject to the following terms: We will
be entitled to retain premium for pro-rata ‘time onrisk’ subject
toaminimumadministration charge of INR 5,000 plus applicable
statutorycharges.

. Wecancancelthe policy

a) Wemay cancel this Policy at any timeinaccordance with the
relevant provisions of Insurance Act (as amended from time
totime) &IRDAregulations, by giving notice in writing to the
Policyholder of the date from which cancellation is to take
effect.

We may deliver this notice to the Policyholder personally, or
postitby certified mail (to the Policyholder’'s broker orto the
address the Policyholderlast gave Us). Proof that We mailed
the notice is sufficient proof that the Policyholder received
thenotice.

After cancellation pursuant to a) above, We will refund the
premium for the time remaining on the Policy, less any non-
refundable duties, unless an Insured has made a fraudulent
claimunderthePolicy.

7.10.Addressforgiving notices

Any notice required to be given under this Policy to Us shall be
validly and lawfully given if it is given to Us in writing at the
addressortothefacsimilenumber statedinthe Schedule.

7.11. Arbitration:

"The partiestothe contract may mutually agreeand enterintoa
separate Arbitration Agreement to settle any and all disputesin
relationtothis policy.
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Arbitration shallbe conducted underandinaccordance withthe
provisions of the Arbitrationand Conciliation Act, 1996." .

7.12.Observance of Terms and Conditions:

The due observance and fulfilment of the terms, provisions,
warranties and conditions of and endorsements to this Policy
insofar as theyrelate toanything to be done or complied with by
the Insured shall be a condition precedent to any liability of the
Company tomake any paymentunder this Policy.

Section 8: Investigation, Defence and Settlement of Claims

8.1. Wemustbetoldaboutclaims

The Policyholder must tell Us in writing about a Claim or Loss as
soon as reasonably possible during the Period of Insurance. If
thisisnotdone, anInsured’s right toindemnity under this Policy
may be affected.

. Insured’s Co-operation

EachInsured must:

a) diligently do, and allow to be done, everything reasonably
practicable to avoid or lessen or mitigate an Insured’s
liability or any loss or cost in relation to any matter the
subject of coverunder the Policy; and

immediately give Us all the help and information that We
reasonablyrequire to:

i. investigate,defendorsettleany suchmatter;and

ii. determine Ourliability underthisPolicy.

. Anlnsured must notadmitliability for or settleany Claim

Anlnsured mustnot:

a) admit liability for, or settle any matter notified under this
Policy; or

b) incur any costs or expenses for any matter notified under
this Policy, without first obtaining Our consent in writing
(which shallnot be unreasonably delayed or withheld). If Our
prior written consent is not obtained, the Insured'’s right to
coverunder this Policy may be affected.

. Wecanprotectourposition

When We receive a notification of any matter under this Policy,
then We can take whatever action We consider appropriate to
protect Our position or the Insured's position in respect of any
suchmatter.

Anysuchaction We take does not, however:

a) indicatethatanyInsuredis entitled to be covered under this
Policy; or

b) prejudice Ourrightsunderthe Policy oratlaw.

. Wecanmanagethe Claim

We:

a) canassume conduct of and defend or settleinthe Insured'’s
name any matter notified under this Policy; or

b) have the duty, where We have confirmed cover and the
Policyholder so requests, to conduct the investigation,
defence of or settlement of any matter notified under this
Policyinthelnsured’'sname;and

c) can take any action, in the Insured’'s name, to pursue any
rightany Insured may have for contribution orindemnity.

. Disclosure ofinformationtousinrespectofcover

The Insured shall share confidential and privileged information
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with Us and with Our legal advisers who We appoint about any
matter notified to Usunderthe Policy.

We have a common interest with the Insured and with the
appointed legal advisers in the investigation, defence and
settlement of any matter notified to Us under the Policy
(Commonlnterest).

All confidential information provided to Us (including
information which is subject to legal professional privilege),
and/or to the legal advisers We appoint, by or on behalf of the
Insured, which the Insured hereby irrevocably consents to
appointed legal advisers providing to Us, is so provided on the
basisthat:

a) subject to point c) below, the information is provided to Us
forthat Commonnterest purpose, istobe kept confidential
and willnotbe further disclosed without the written consent
ofthelnsured;and

in respect of confidential information which is subject to
legal professional privilege, the Insured does not waive legal
professional privilege; and

theinformation may be disclosed by Us to Our legal advisers
and reinsurers on the basis that the above conditions apply
tothosepersons’ use of suchinformation.

. Policyholder’sright tocontest

Ifthe Policyholder elects notto consent toasettlement that We
recommend and wants to contest or continue the dispute or
legal proceedings, then We only provide cover (subject to the
Policy Limit or Specific Cover Limitas applicable) for:

a) theamountWe could have settledthe matterfor;less
b) anyapplicable Excess;plus

c) the fees, costs and expenses incurred up to the date the
Policyholderelectednottoconsentto the settlement.

. CostsandExpenses

a) Any fees, costs or expenses incurred by Us (other than to
determine Our liability under this Policy) in investigating,
defending and settling any matter notified under the Policy
(in respect of which We ultimately confirm cover) will form
part of the fees, costs and expenses as otherwise covered
by thisPolicy.

Any amount paid by Us in settlement of a dispute which has
been the subject of a matter notified under the Policy, shall
be deemed for all purposes of the Policy to be a payment
madeunderthePolicy.

. Allocation

a) To the extent that any matter notified under the Policy
comprises covered matters and uncovered matters, We will
use best endeavours to agree a fair allocation between
covered matters and uncovered matters having regard to
the relative legal and financial exposure attributable to the
coveredmattersanduncovered matters.

This allocation will also apply to the reasonable and
necessary legal fees and other professional fees, costs and
expenses (other than regular or overtime wages, salaries or
fees of any natural person covered by the Policy, office
overheads, travel costs unrelated to the cover provided by
the Policy, or other administration costs of the Policyholder)
incurred by the Insured with Our prior written consent in
respect of any matter notified under the Policy (inrespect of
which We ultimately confirm cover).

c) Any dispute between Us and the Policyholder on the
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allocation will be resolved by a Senior Counsel that We and
the Policyholder both agree to instruct or in the absence of
agreement, as appointed by the President of the Bar
Association in the state or territory of the first address for
the Policyholder listed in the Schedule or if no address is
shown there, as shown on the Proposal and whose fee shall
for the purpose of this Policy be regarded as part of the fees
costsandexpenses specifiedinb)above.

Any allocation determined by Senior Counsel will apply
retrospectively to the fees costs and expenses specified in
b) above, paid by Us or the Policyholder notwithstandingany
prior payment onadifferentbasis.

8.10. Subrogationand Recoveries

a) In the event of any payment made by Us in respect of a
matter notified under this Policy, all rights of an Insured to
recover thereof are subrogated to Us to the extent of such
payment, and the Insured shall execute all documents
required and do everything that may be necessary to enable
Usto effectively bring suitinthe name of the Insured.

We shall not exercise these rights against any natural
personwhoisanlnsuredunless:

i. therecoveryisinrespectofanyapplicable Excess;or

ii. such payment specified in a) above arose from the
dishonest, fraudulent, criminal or malicious acts or
omissions of such natural person.

Recoveries with respect to any matter notified under the
Policy (which We have covered), shall be distributed as
follows:

i. first,tothelnsuredfortheamountotherwise coveredby
the Policy, but which is in excess of the Limit of
Indemnity;

second, to Us for the amount of the liability, loss or cost
covered by the Policy, paid to or on behalf of the Insured;
and

iii. third, tothe Insuredforanyapplicable Excess.

8.11.Lossprevention

The Insured shall, as a condition to cover under this Policy, take
all reasonable steps to prevent any act, error, omission or
circumstance which may cause or contribute to any matter
whichmay be covered underthis Policy.

8.12. Otherinsurance which may cover therisk

Ifany Loss under this Policyisinsured under any otherinsurance
policy, prior or current, then this Policy shall cover such Loss,
subject to its terms, conditions and exclusions of this Policy,
only to the extent that the amount of such Loss is in excess of
the applicable excess and policy limit of such other insurance,
whether such other insurance is stated to be primary,
contributory, excess, contingent or otherwise, unless such
otherinsuranceiswrittenonly as specificexcessinsurance over
the Policy Limit provided in this Policy. Any payment by the
Insured of an excess under such other insurance shall deplete,
by the amount of such payment, the applicable Excess under
this Policy

.Materialchangeintherisk

The Policyholder mustimmediately advise Us in writing if any of
thefollowingoccurs during the Period of Insurance:

a) undertaking activities that are materially different from the
Insured Business; or

b) any cancellation or suspension, or loss of or condition
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imposed, upon any licence, registration or other authority
required by the Policyholder to conduct the Insured
Business;or

the Policyholder being insolvent, bankrupt or in liquidation;
or

aPolicyholder ceasing to exist or operate, oris consolidated
with, mergedintooracquiredbyanotherentity.

Section 9: Words With Special Meaning

9.1. Authority

Any official regulator, government body or government agency
havinglegalauthority to conduct aRegulatory Investigation.

. BusinessinterruptionLoss
thelesseroftheamount:

a) showninthe Schedule;and

b) determinedbyUsasthedifference betweenthe:

i. Revenue, including advertising revenue, that the
Policyholder reasonably projects has been lost solely
and directly as a result of a failure in the Insured’'s
capability to use the Policyholder’'s Computer Systems
oraccessthePolicyholder’'s Computer Records; and

costs that the Policyholder would have incurred to
generate such Revenue (including the cost of raw
materials,and other saved costs).

This amount shall be determined by Us based on an analysis of
the Revenue generated and costs generating such Revenue
during each month of the twelve (12) months prior to the Cyber
Event and taking into account reasonable projection of future
Revenue and costs and all material changes occurring in market
conditions which would affect the future Revenue and costs
generated, lessany savings,hadno Cyber Event occurred.

Where the Policyholder has not completed the first year's
trading, the amount shall be determined by Us based on an
analysis of the Revenue generated and costs duringeach month
from the commencement of the Insured'’s Business prior to the
Cyber Event and taking into account reasonable projection of
future Revenue and costs and all material changes in market
condition which would affect the future Revenue and costs
generated, lessany savings,hadno Cyber Event occurred.

. Claim

a) the receipt by an Insured of any written demand for money
ordamages, ornon-pecuniary relief; or

b) any writ, summons, application or other originating legal
(criminal, civil or otherwise) or arbitral proceedings, cross
claim or counter-claimwhichis served uponaninsured.

. Commercially Confidential Information
anyinformationotherthan Personal Information:
a) whichisnotinthe publicdomain or publicly available;and

b) where disclosure may undermine the economic interest or
competitive position ofthe owner of theinformation.

. ComputerRecords

electronically stored data including magnetic tape, software or
computer programs for or in respect of a Computer System
usedinthe course ofthe conduct ofthe Insured Business.
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9.6. Computer System

all electronic computers including operating systems,
software, hardware firmware and all communication and open
system networks, websites wheresoever hosted, off-line
media libraries and data backups used in the course of the
conductoftheInsuredBusiness.

. CyberEvent

any:
a) HackingAttackorVirus;

b) malicious damage to the Policyholder's Computer Systems
byanEmployee;

c) accidental damage to or destruction of the Policyholder’'s
Computer Records because ofan operational error,anerror
while establishing the parameters, oraninvoluntary errorby
anEmployeeor

failure of a direct or back-up power supply or under/ over
voltage but only if such power supply is owned, managed or
controlled by the Policyholder or

accidental damage to or destruction of the Policyholder's
Computer Records because ofan operational error,anerror
while establishing the parameters, oraninvoluntaryerrorby
a Service Provider where specifically agreed by Us and
notedonthe Schedule; or

failure of a Service Provider hosting the Policyholder's
Computer Systems as a direct result of a) to c) above if
where specificallyagreed by Usand noted onthe Schedule.

failure of a direct or back-up power supply or under/ over
voltage but only if such power supply is owned, managed or
controlled by a Service Provider where specifically agreed
byUsandnoted onthe Schedule;

h) electrostatic build-ups or electromagneticdisturbances.

. CyberExtortionCosts

a) any monies (including crypto or virtual currencies) paid by
the Policyholderinaccordance withlocallegal requirements
and with Our prior written consent (which shall not be
unreasonably delayed or withheld);

reasonable and necessary fees, costs and expenses that We

incur or the Policyholder incurs with Our prior written

consent (which shall not be unreasonably delayed or

withheld):

i. in negotiating, mediating and crisis managing to
terminate or end a Security Threat that might otherwise
resultinharmtothelnsured;or

the cost to conduct an investigation to determine the
causeofaSecurity Threat.

. DefenceCosts

all reasonable and necessary legal fees, costs and expenses
(including any expert costs where the choice of expert has been
approved by Us) that We incur or the Policyholder incurs with
Our prior written consent (which shall not be unreasonably
delayed or withheld) in the investigation, defence or settlement
ofany Claimmade against the Insured.

9.10.ElectronicCommerce/ E-Commerce

the transacting, disseminating or enabling the marketing,
buying, selling or distribution of goods, services or information
through the internet, the world wide web, private networks,
intranets, extranets, wireless application protocol, email or
instantmessaging systems.
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9.11.Employee

A natural person who is not a Principal, but who is or was, at the
timetherelevantact, error oromissionoccurred,apersonwho:

a) had enteredinto a contract of service with the Policyholder
firm orincorporated body and is or was remunerated by the
Policyholderforthat service; or

is neither a party to a contract of service with the
Policyholder, noranindependent contractor,butapartytoa
contract for service with the Policyholder for the provision
of servicesto oronbehalf ofthe Policyholder for reward; or

c) avolunteerworkerorstudent,

and in respect of a), b) and c) above is under the Policyholder’s
direction, control and supervision in the conduct of the Insured
Business.

.Enforcement Order

a notice or order from any data protection authority,
government authority, regulator, Court, Tribunal or other
public body authorised to investigate, prosecute or otherwise
enforce applicable laws or regulations relating to the collection,
storage or processing of Computer Records, requiring the
Insuredto:

a) confirmcompliance withany data protectionand/or privacy
law orregulation;

b) take specific measures to comply with any data protection
and/or privacy law or regulation; or

c) refrain from processing any specified Computer Records or
usingany specified Computer System.
.Excess

We shall only be liable for that part of each and every Claim,
liability, loss or cost which exceeds the amount of the ‘Policy
Excess'or'Time Excess'asapplicable statedinthe Schedule.

9.14.External network Failure

any failure, interruption, degradation or outage of
infrastructure of a third party or Service Provider that is not
under Policyholder's control (including communications,
Internet service, satellite, cable, electricity, gas, water or other
utility providers).

9.15.Fine or Penalty

a) A monetary fine or penalty payable by an Insured to an
Authority;

b) Fine or Penalty does not include any amounts payable or
calculated by referenceto:

I.  compensation;
ii. compliance,remedial, reparationorrestitutioncosts;

iii. exemplary orpunitivedamages;
iv. any consequentialeconomicloss;

v. requirement to pay taxes, rates, duties, levies, charges,
feesoranyotherrevenue charge orimpost;and

i. any fine or penalty the insurance of whichis prohibited at
law.

9.16. Former Principal

apersonwhohasbeen,butisnolonger:
a) PrincipalofaPolicyholder;or

b) the Principal of any corporate entities through which the
Policyholder previously traded, in the course of the conduct
ofthelnsuredBusiness.
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9.17.Hacking Attack

any malicious or unauthorised electronic attack including, but
not limited to, any fraudulent electronic signature, brute force
attack, phishing, malware denial of service attack, initiated by
any Third Party or by any Employee and that is designed to
damage, destroy, corrupt, overload, circumvent or impair the
functionality of the Policyholder's Computer Systems or
Policyholder's ComputerRecords.

9.18.Insured

a) thePolicyholder;and
b) Subsidiary of the Policyholder;

c) any person who is or becomes, during the Period of
Insurance, a Principal or Employee of the Policyholder; and

d) any Principal, Former Principal or Employee of the
Policyholder;and

e) theestate, spouse, heirs, legal representatives, successors
orassigns ofany Insured.

9.19.Insured Business

the ‘Insured Business’ specified in the Schedule conducted by
oronbehalfofthePolicyholder.

9.20. Intellectual Property Right

any intellectual property right including but not limited to
trademarks, trade secrets, broadcasting rights, domain names,
commercial title or slogan, commercial extortion, metatags
and copyrights.

‘Intellectual Property Right' does not include any patent, trade
secret or confidential information that came into the
possession of any person prior to the date such personbecame
anEmployee or Principal of the Policyholder.

.Internetand Email Content

any text, images, video, interactive content or advertising
material published on the Policyholder’s website or contained
within an email sent by an Insured or any advertising material
produced by or on behalf of the Policyholder’s and published on
aThird Party'swebsite.

.InternetService

means servicestoenable theuse oftheinternet, suchas

a) internet service providers responsible for the provision of
services, hardware and technical equipment for accessing
anduse/operationoftheinternet;

domainname systemservice providers;

other internet and external network service providers
responsible for internet exchanges, network providers;
and,

d) cable network, satellite and radio communication network
operators.

.Known circumstance

Any fact, situation or circumstance which:

a) an Insured was aware of at any time before the Period of
Insurance or any relevant amendment or endorsement of
thePolicy;or

a reasonable person in the Insured’s position would have
thought, at any time before the Period of Insurance or
before any relevant amendment or endorsement of the
Policy, mightresultinsomeone makinganallegationagainst
an Insured in respect of a liability, loss or costs or other
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matters that might be covered by this Policy or by any
amendmentorendorsementto this Policy.

9.24.Loss
directloss of Money sustained by the Policyholder.

‘Loss’ does not include loss of profits, loss of income, loss of
bargain, or other types of consequentialloss.

9.25.Money

any physical or electroniclegally acceptable currency (excluding
crypto or virtual currencies), coins or bank notes of a generally
acceptedvalue.

9.26.Period ofInsurance
The'Period ofInsurance’ statedinthe Schedule.
9.27.Personalinformation

information or an opinion about an identified individual, or an
individual who is reasonably identifiable whether the
information or opinionis:

a) trueornot;and

b) inamaterialformornot, whichisstoredinthe Policyholder’'s
Computer System.

9.28.Policy
a) alltheterms, conditionsandexclusions contained herein;
b) theSchedule;and

c) any endorsements attaching to and forming part of this
policy document, either at inception or during the Period of
Insurance.

9.29. Policy Limit

the 'Policy Limit' specified in the Schedule which shall be Our
maximum liability, in the aggregate, payable under this Policy,
subjecttotheterms, conditions and exclusions of this Policy.

9.30.Policyholder
each ofthefollowing, individually and jointly:

a) each person, firm or incorporated body identified in the
Schedule as 'The Policyholder’, each Principal of any such
firmorincorporatedbody;and

any entity which is engaged in the conduct of Insured
Business and which is created and controlled, during the
Period of Insurance, by anyone identified in the Schedule as
‘ThePolicyholder’;and

anyone who becomes a Principal of the ‘The Policyholder’
identified in the Schedule, during the Period of Insurance
(but only in respect of the conduct of the Insured Business
for or on behalf of ‘The Policyholder’ identified in the
Schedule).

9.31.Pollutant

any solid, liquid, gases or thermal irritant or contaminant,
including but not limited to smoke, vapour, soot, fumes, acids,
alkali, chemicals and waste. Waste includes material to be
recycled, reconditioned or reclaimed.

9.32.Principal

asolepractitioner, apartner ofafirm, oradirector ofacompany,
which practitioner, firmor companyis coveredby this Policy.

9.33.PrivacyBreach Costs

reasonable and necessary fees, costs and expenses that We
incur or the Policyholder incurs with Our prior written consent
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(which shall not be unreasonably delayed or withheld) required
tobeincurredinrespect ofany Privacy Obligationsto:

a) fulfilany legal or regulatory obligation the Policyholder has
to notify Third Parties of an actual or suspected breach of
privacyinrelationtoany Personal Information; or

establish a credit monitoring service or identity theft
helpline; or

provide callcentre support services;

conduct an independent audit of the Policyholder’s
Computer Systems to identify the source of such privacy
breach.

9.34.Privacy Obligations
thelnsured'slegal obligations arisingdirectly from:

a) any privacy statement governing the handling of
information onthe Policyholder's Computer Systems; or

b) any written contract between the Policyholder and a third
party governing the processing and storage of credit card
information onthe Policyholder's Computer Systems;

any implied contractual duty to use reasonable care and skill
in the handling of Personal Information or credit card
information (including breaches of the Payment Card
Industry Data Security Standard);

any legal obligation to notify individuals of an actual or
potential breach of their Personal Information; or

statutory data protection regulations in the country or
countries where the Policyholder operates, including
industry specific data protectionand security regulations as
they currently existandasamended.

9.35. Promotional Material

any marketing materials or tangible goods produced by or on
behalf of the Policyholder for the purpose of marketing the
Insured Business.

9.36.Proposal

the written or electronic proposal form (the date of which is
stated in the Schedule) together with any supplementary
material completed by or on behalf of the Insured, that was
giventoUs,andrelied onby Usto effect this Policy.

.PublicRelations Costs

reasonable and necessary fees, costs and expenses that We incur
or the Policyholder incurs with Our prior written consent (which
shallnotbe unreasonably delayed or withheld) asaresult of the use
of external publicrelations consultantsappointed by Us.

For the avoidance of doubt, Public Relations Costs does not
include the basic salaries of Employees or the Policyholder's
office expenses or any payments that the Policyholder has paid
oragreedto payaspart ofany service or maintenance contract.

9.38.RectificationCosts

reasonable and necessary fees, costs and expenses that We
incur or the Policyholder incurs with Our prior written consent
(which shall not be unreasonably delayed or withheld) as aresult
of the use of external consultants, contractors or advisers
including but not limited to forensic or security consultants or
any additional costs that the Policyholder incurs to pay its
Employees.

For the avoidance of doubt, Rectification Costs does not
include the basic salaries of Employees or the Policyholder's
office expenses or any payments that the Policyholder has paid
oragreedto payaspart ofany service or maintenance contract.
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9.39.Regulatory Investigation

a) Any formal or official civil examination, investigation,
inquiry, hearing or other civil proceedings ordered or
commissioned by any Authority into the Privacy Obligations
ofthe Policyholder duringthe Period of Insurance:

i. requiring attendance before or the production of
documents by the Policyholder to the Authority;

ii. requiring questions to be answered by the Policyholder
tothe Authority;

iii. identifying the Policyholder in writing as a target of an
examination, investigation, inquiry, hearing or other
proceeding by an Authority.

Notice of the Regulatory Investigation specified in a) above
is first received by the Insured and notified to Us in writing as
soonasreasonably possible duringthe Period of Insurance;

A Regulatory Investigation shall be deemed to be first made
when the Policyholder is first required to respond and/or
attend or is so identified as a target of the Regulatory
Investigation.

Regulatory Investigation does not include any routine
inspection, supervision, compliance or similar reviews or
generalindustry wide violationreviews of the Policyholder.

9.40.Regulatory Investigation Costs

reasonable and necessary fees, costs and expenses that We
incur or the Policyholder incurs with Our prior written consent
(which shall not be unreasonably delayed or withheld) with
respecttoaFineorPenalty or RegulatoryInvestigation.

9.41.Revenue

the amount of net profit or loss before income taxes which
would have been earned or incurred had no Cyber Event
occurred.

9.42.Rewards Expenses

reasonable and necessary property or other consideration paid
by Us or by the Policyholder with Our prior written consent
(which shall not be unreasonably delayed or withheld) to a Third
Party (other than a law enforcement professional or Authority)
for information leading to a conviction of an indictable offence
arising out ofaHacking Attack coveredby this Policy.

9.43.Schedule

The schedule attached to this Policy or any schedule
subsequently substituted during the Period of Insurance and
duly signed by one of Our officers.

9.44.Security Threat

any expressed and documented threat or connected series of
threats to commit a local, cross border or multi-country attack
against the Policyholder's Computer System for the purpose of
demanding Money, securities or other tangible or intangible
property of valuefromthe Insured.

9.45.Service Provider

any person, partnership, company, corporation, incorporated
society or other body corporate or entity third party
independent contractor that is not an Insured, who provides
business process (including call centre, fulfilment and logistical
support) and/or information technology services (including
hosting, security management, co-location, and collects,
stores or processes the Policyholder's Computer Records) for
the Policyholderinaccordance withawritten contract.

D general
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9.46. Specific CoverLimit

the limit of Our insurance cover for each of the matterslistedin
the Schedule under ‘Specific Cover Limits' orin Sections 3 or 4
ofthisPolicy.

9.47.Subsidiary

Any company or other incorporated entity which at the
commencement of the Period of Insurance by virtue of Indian
law was, or is, either directly or indirectly a subsidiary of any
incorporated body identified in the Schedule as ‘The
Policyholder’.

9.48. Terrorism

any act, or preparation in respect of action, or threat of action
designed toinfluence the government de jure or de facto of any
nation or any political division thereof, or in pursuit of political,
religious, ideological, or similar purposes to intimidate the
public or a section of the public of any nation by any person or
group(s) of persons whether acting alone or on behalf of or in
connectionwith any organisation(s) or government(s) de jure or
defacto,and which:

a) involvesviolenceagainstone ormore persons;or

b) involvesdamagetoproperty;or

c) endangerslife other thanthat of the person committing the
action;or

d) createsarisk to health or safety of the public or a section of
the public;or

e) is designed to interfere with or to disrupt an electronic
system.

9.49. Third Party

any person, partnership, company, corporation, incorporated
society or other body corporate or entity whois not an Insured,
atthetimeoftheiracts, errors oromissions.

9.50. TimeExcess

Means the number of hours that must elapse, as stated in the
Schedule, before the recovery of a Business Interruption Loss
canbeconsidered.

9.51.Virus

any software code including but not limited to any logic bomb,
Trojan horse or worm that has been introduced by any Third
Parties or by any Employees and that is designed to damage,
destroy, corrupt, overload, circumvent or impair the
functionality of the Policyholders Computer Systems or
Policyholders Computer Records.

9.52.WeorUsorOur

SBIGenerallnsurance Company Limited

Grievance Redressal Mechanism

If Youhave a grievance about any matter relating to the Policy, or Our
decision onany matter, or the claim, You can address Your grievance
asfollows:

Stage 1: Bima Bharosa

You can register your grievances with the regulator using the
followinglink: https://bimabharosa.irdai.gov.in/Home/Home
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Stage2:Head-Customer Care

Alternatively, if you wish to register your grievances directly with us,
you may write to the Head —Customer Care. We aim to respond to all
Grievances within 7 days. In our initial acknowledgement of receipt
letter, we will provide the name and title of the person thatis handling
your Grievance. This individual will have the authority necessary to
investigateandresolve the Grievance.

Email: head.customercare@sbigeneral.in
Toll-Free Number: 1800 102 1111 (Available 24/7)

Stage 3: Grievance Redressal Officer (GRO)

In case, you are still not satisfied with the decision/resolution
communicated by the above officer or have not received any
response within 5 Business days, you may escalate the matter to the
Grievance Redressal Officer (GRO) which willundergo a detailed case
investigation, and we aim to resolve the issue within 7 days from the
date ofreceipt of your Grievance at GRO Desk

Email: gro@sbigeneral.in
Designation: Grievance Redressal Officer
Phone:022-45138021

Note: - The Company shall endeavour to maintain the regulatory
TAT of 14daysinresolvingyour grievances.

Stage 4:Escalation toInsurance Ombudsman

Ifyou feelthat the response to your Grievance was unsatisfactory, or
if you believe your concerns have not been adequately addressed by
the company, you may escalate the matter to the Insurance
Ombudsman.

Submit your Grievance online:
https://www.cioins.co.in/Ombudsman

Youmay approach the nearest Insurance Ombudsman for resolution
ofthe grievance. Please refer the Annexure | for moreinformationon
ombudsman offices & contactinformation.

Insuranceisthe subject matter of the solicitation.
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