
Sr No TPA
TPA 
Code

TPA website link TPA Toll free number TPA customer care email ID

1
Medi Assist Insurance TPA Private 

Limited 3 https://mediassisttpa.in/ 0120 693 7372/18002089449 callcentre@mediassistindia.com

2
Health India Insurance TPA Services 

Private Limited 22
https://www.healthindiatpa.com/ 1800220102/022-40881000 cutomersupport@healthindiatpa.com

3
Vidal Health Insurance TPA Private 

Limited
16 https://vings.vidalhealthtpa.com/vidalhealthtpa 080-46267018/18004257878 care@vidalhealth.com

4
Heritage Health Insurance TPA Private 

Limited 8 https://portal.heritagehealthtpa.com/ 1800 102 4547 / 1800 345 3477 heritage_health@bajoria.in

5
MDIndia Health Insurance TPA Private 

Limited
5 https://mdindiaonline.com/LoginPage.aspx?l=ic 1800 209 77 77 / 1800 209 78 00 customercare@mdindia.com

6
Family Health Plan Insurance TPA 

Limited
13 https://fhpl.net/  1-800-425-4033  info@fhpl.net 

7
Volo Health Insurance TPA Pvt. Ltd 

(Formerly East West Assist Insurance 
TPA Private Limited) 18 https://www.volohealthtpa.com/ 1800 202 0304 support@volohealth.in

8
Health Assist Insurance TPA Pvt. Ltd. 

(Formerly known as Safeway Insurance 
TPA Pvt. Ltd.) 26

https://www.healthassisttpa.com/ 1800 102 5671 contact@healthassisttpa.com

9 Medsave Health Insurance TPA Limited 19 https://medsave.in/ 1800120111234 callcenter@medsave.in
10 Link-K Insurance TPA Private Limited 38 https://www.linkktpa.com/home 044-47893747 reachus@linkktpa.com
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