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PORTABILITY AND DOCUMENTS LIST

“Portability” means a facility provided to the health insurance policyholders (including all 

members under family cover), to transfer the credits gained for, pre-existing diseases and 

specific waiting periods from one insurer to another insurer. A policyholder desirous of porting 

his/her policy to another insurer shall apply to such insurer to port the entire policy along with 

all the members of the family, if any, at least 30 days before, but not earlier than 60 days from 

the due date for renewal along with the necessary documents on customer.care@sbigeneral.in
or on our tollfree number 1800 102 1111. 

List of documents
•  Duly filled & signed Proposal form,

•  Duly filled & signed Portability form,

•  All Previous Year policy copies,

•  Claim history (if any) for all the Previous Year policies along with Claim documents


