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WEATHER INSURANCE
POLICY WORDING

Whereas the Insured (hereinafter called “You/ Yours”) named in the
Schedule hereto by a proposal and declaration together with any
statement, report and/or other document has applied to the SBI
General Insurance Company Limited (hereinafter called the
Company/ We/ Our/ Us') and has paid the premium as consideration
for insurance in respect happening of an event upon which one or
more benefits become payable under this Policy during the period of
Insurance statedinthe Schedule.

ScopeofCover

The Company hereby agree, subject to the terms, conditions and
exclusions herein contained, or otherwise expressed herein, to
compensate You, inthe manner specifiedinthe Schedule, againstany
significant deviation in the specified Weather Index as stated
therein, within the specified geographical location and specified time
period, subject to a maximum of the Sum Insured stated in the
Schedule of this Policy.

1. Proposal: means any signed Proposal by filling up the
questionnaires and declarations, written statements and any
information in addition thereto supplied to The Company by You
oron Your behalf.

Policy: means the Policy wording, the Schedule and any
applicable Endorsement ormemoranda.

Schedule: means the latest Schedule issued by the Company as
part of Your Policy. It provides details of the level of cover You
have.

Endorsement: means any alteration made to the Policy which has
beenagreedtoby The Companyinwriting.

Sum Insured: means the monetary amount of coverage
mentioned in the Schedule of the Policy. This is the maximum
amount that the Company will pay for eachand every claim,andin
all, under this Policy.

Insured Person: means the persons who are incorporated in the
Scheduleforthe purpose ofinsurance coverage.

Exclusion: means the damages/ perils/ properties/
contingencies which are not covered under the Policy and for
which the Company have no liability in the event of loss
occurrence.

Policy Period: means the period commencing from the effective

date and hour as shown in the Policy Schedule and terminating at
midnight onthe expiry date as showninthe Schedule.

IMD: means the Indian Meteorological Department, Government

ofIndiaincludingits network of Regional Meteorological Centres,
Meteorological Centres and Observatories and other such
Weather Stations (conforming to IMD norms) which collaborate
withIMDinobserving, recordingand storingweather data.

10. Weather Index: means the mathematical concept on the basis of
which Policyisissued.

Weather Index would be constructed with any one or a
combination of the following weather parameters (this will be
specified for each individual Policy under section “Coverage
Details”inthe Schedule):

Precipitation

a
b. Temperature

Humidity
. Fog
. Snowfall
River flow
. WindVelocity
. Hailstorm

i. Anyotherweatherparametersthataremeasureable

. Reference Weather Station: means the primary weather station
as specified in the Schedule, the weather data of which would be
utilised to compute the Observed Weather Index during the
Policy Period for the purpose of claims calculationand settlement
underthe policy.

. Backup Weather Station: means the secondary Weather Station
as defined in the Schedule, the weather data of which willact as a
substitute for the Missing Data, if any, of the Reference Weather
Station.

.Missing Data: means the specified weather data for any

particular period or sub-period which has officially been reported
by theauthorized data providerasnotrecorded or notavailable or
wronglyrecorded.

. Notional: means the agreed amount, which shall be paid as
compensation to the Insured per unit deviation in Weather Index
(To be specified for each Policy under section “Coverage Details”
inthe Schedule).

. Observed Weather Index: means the observed value of the
Weather Index based on Actual Weather Data of the cover period,
which observed value will be used for determining the claims
amount, during the Period of Insurance.

. Actual Weather Data: means the weather data of Reference
Weather Station or Backup Weather Station as the case may be,
for the Policy Period as obtained from the authorized data
provider.

. Authorized Data Provider: means an agency which has installed
the Reference or Backup Weather Station and has been
authorized to provide data for the same for the purpose of
calculationand settlement ofthe claim.

. Claim Trigger: means the threshold value of the Weather Index,

as defined in the Schedule, beyond which a claim will first become
payable under the Policy as per the Claim Payout Table specifiedin
the Schedule.

GENERAL EXCLUSIONS

The Company willnot pay for

1. War Risk: Loss as a consequence of war, invasion, act of foreign
enemy, hostilities (whether war be declared or not) civil war,
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rebellion, revolution, insurrection, military or usurped power,
confiscation, nationalisation, civil commotion, loot or pillage in
connectiontherewith.

Nuclear Risk: Any loss to property, consequential loss, legal

liability or bodily injury, illness, disease directly or indirectly
caused by or contributed to or arising from ionising radiation or
contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel or the
radioactive, toxic, explosive or hazardous properties of any
nuclearassembly or nuclear component.

Consequential Loss: Consequential loss of any kind or
description.

Expenses Incurred: Any expenses whatsoever incurred by an
Insured Person in connection with or in respect of any loss,
howsoever caused, even if such loss results in diminished
agricultural output/yield.

Terrorism: Any loss to crop or asset on account of terrorist
activities.

CLAIMPROCEDURE ANDREQUIREMENTS

1. ClaimControl

The Companyis entitled to

a. Enter and examine any insured area where claim event has
occurred

. Receive all necessary information, proof of landholding, crop
sowing etc and necessary assistance from You and/ or any
otherInsured Person seeking benefit under this Policy.

The powers conferred by this Condition shall be exercisable by
the Company at any time until notice inwritingis given by You that
You or any Insured Personis making no claim under the Policy; or if
any claim has been made, until such claim s finally determined or
withdrawn. The Company shall not by any act done inthe exercise
or purported exercise of the aforesaid powers, incur any liability
to You or any Insured Person or diminish Our rights to rely upon
any of the provisions of this Policy inanswer to any claim.

If You or any Insured person shall not comply with Our
requirement or shall hinder or obstruct the Company in the
exercise of the aforesaid powers, all benefits under the Policy
shallbeforfeited at Our option.

Claim Assessment

On receipt of the certified weather date from authorized
reference weather station if it is found that in the Geographical
Location and during the Policy Period specifiedin Schedule to this
Policy, there is a deviation in the Weather Index to an extent that
there is an operation of the Claim Trigger, claim will be
investigatedandthe compensationamountwillbe assessed.

The benefit payable to You shall be as per the payout defined in
the Claim Payout Table specified in the Schedule, subject to a
maximum ofthe Sum Insured specifiedinthe Schedule hereto.

You are not required to give claim intimation to company. The
company shall not be under any obligation to provide any written
communication to the insured/Beneficiary stating that no
compensationis payable.

Duty to Insured/Insured Person You shall require to submit to the
Company all reasonable information, assistance and necessary
proofs in connection with any claim hereunder upon the written
request ofthe Company.

D general

SURAKSHA AUR BHAROSA DONO

GENERAL CONDITIONS

1. Notice

You will give every notice and communication in writing to Our
officethroughwhich thisinsuranceis effected.

Mis-description

This Policy shall be void and all premium paid by You to the
Company shall be forfeited in the event of misrepresentation,
misdescription, concealment or non disclosure of any material
information.

Changesin Circumstances

You mustinformthe Company, as soonas reasonably possible, of
any change in information You have provided to the Company
about Yourself, Your landholding etc. In case of such alteration or
changes made and not accepted by the Company in writing, all
coversunderthis Policy shall cease.

Fraud

If a claim is fraudulent on account of fraudulent means or actions
used by You, all benefits and rights under the Policy shall be
forfeited ab-initio.

Cancellation

The Company may cancel this Policy by sending 15 days noticein
writing to You at Your last known address. You will then be entitled
toa pro rata refund of premium forthe unexpired period of this
Policy from the date of cancellation, whichthe Companyisliable
torepayondemand.

Such cancellation will be on grounds of mis-representation,
fraud, non-disclosure of material facts or non-cooperation of the
Insured.

You may cancel this Policy by sending written Notice to the
Company. the Company willthen allow arefund afterretainingthe
premium based onthefollowing Short Period scale.
Cancellation Period Refund
Within One Week of inception of cover 25% of premium

Beyond One Week of inception of cover Nil

. Arbitration

"The parties to the contract may mutually agree and enterinto a
separate Arbitration Agreement to settle any and all disputes in
relationtothispolicy.

Arbitration shall be conducted under and in accordance with the
provisions of the Arbitrationand Conciliation Act, 1996."

ProtectionofPolicy Holder's Interest

In the event of a claim, if the same is found admissible under the
Policy, the Company shall make an offer of settlement or convey
the rejection of the claim within 30 days of receipt of all relevant
documents and Investigation/ Assessment Report (if required).
In case the claim is admitted, the claim proceeds shall be paid
within 7 days of Your acceptance of Our offer.

. Substitutionof MissingData

In the event that the IMD reports Missing Data in respect of the
reference Weather data for particular day(s) in a Sub-period for
the Primary Weather Station, then the Missing Data for such
day(s) will be substituted by the reference Weather data of the
Alternate Weather Station for the same calendar day(s).
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9. Insurableinterest.

During the Policy Period, the Insured Person(s) should possess all
legalownershiprights withregardto the agriculturallandand crop
cultivated as specified in the Schedule to the Policy. You shall
provide to the Company such title deeds and other documents as
may be required by the Company for verification of the Insured
Person's ownership of the agricultural land. The due observance
and fulfilment of the above shall be a condition precedent for
settlement ofany claimunderthis Policy.

. Changeinlinsurableinterest.

You/transferee will intimate the transfer of interest to the
Company. In case such transfer of interest is not accepted by the
Companyinwriting, all covers under this Policy shall cease.

Grievance RedressalMechanism

If You have a grievance about any matter relating to the Policy, or Our
decision on any matter, or the claim, You can address Your grievance
asfollows:

Stage 1: Bima Bharosa

You can register your grievances with the regulator using the
followinglink: https:/bimabharosa.irdai.gov.in/Home/Home

Stage2:Head-Customer Care

Alternatively, if you wish to register your grievances directly with us,
you may write to the Head — Customer Care. We aim to respond to all
Grievances within 7 days. In our initial acknowledgement of receipt
letter, we will provide the name and title of the person that is handling
your Grievance. This individual will have the authority necessary to
investigate andresolve the Grievance.

Email: head.customercare@sbigeneral.in
Toll-Free Number: 1800 102 1111 (Available 24/7)

Stage 3: Grievance Redressal Officer (GRO)

In case, you are still not satisfied with the decision/resolution
communicated by the above officer or have not received any
response within 5 Business days, you may escalate the matter to the
Grievance Redressal Officer (GRO) which willundergo a detailed case
investigation, and we aim to resolve the issue within 7 days from the
date ofreceipt of your Grievance at GRO Desk

Email: gro@sbigeneral.in
Designation: Grievance Redressal Officer
Phone:022-45138021

Note: - The Company shall endeavour to maintain the regulatory TAT
of 14 daysinresolvingyour grievances.

Stage4:Escalationtolnsurance Ombudsman

If you feel that the response to your Grievance was unsatisfactory, or
if you believe your concerns have not been adequately addressed by
the company, you may escalate the matter to the Insurance
Ombudsman.

Submit your Grievance online:
https://www.cioins.co.in/Ombudsman

SBI General Insurance Company Limited, @ Corporate & Registered Office: Fulcrum Building, 9th Floor, A & B Wing, Sahar Road, Andheri (East), Mumbai - 400099. | CIN:
U66000MH2009PLC190546 |\ Tollfree: 18001021111 |2 customer.care@sbigeneral.in |© www.sbigeneral.in| SBI Logo displayed belongs to State Bank of Indiaand used
by SBI General Insurance Company Limited under license |IRDAIReg No: 144 | Weather Insurance, UIN: IRDAN144CP0010V01201213 | SBI General Insurance and SBl are
separate legal entities and SBlis workingas Corporate Agent of the company for sourcing ofinsurance products.




	Page 1
	Page 2
	Page 3

