
Status

Count Amount (In Cr.)

Retail Health
(Indemnity)

Group 
Policies

(EE)

Group Policies
(NEE) + Benefit 

+ OPD

Govt 
business

Retail Health
(Indemnity)

Group 
Policies

(EE)

Group Policies
(NEE) + Benefit 

+ OPD

Govt 
business

A. Outstanding at the start 7749 8727 3493 0 47.9 60.2 330.8 0.00

B. Claims intimated 11686 35915 2471 0 75.5 230.1 173.4 0.00

C. Claims Paid 9235 30185 1530 0 57.4 186.5 53.1 0.00

D. Claims Repudiated 1129 988 164 0 7.9 3.5 18.0 0.00

E. Claims CWP 945 2263 690 0 6.4 15.8 80.9 0.00

F. Outstanding at the end 8126 11206 3580 0 51.6 84.4 352.3 0.00

Claim Ratios

Month: Apr 2026



Status

Count Amount (In Cr.)

Retail Health
(Indemnity)

Group 
Policies

(EE)

Group Policies
(NEE) + Benefit 

+ OPD

Govt 
business

Retail Health
(Indemnity)

Group 
Policies

(EE)

Group Policies
(NEE) + Benefit 

+ OPD

Govt 
business

A. Outstanding at the start 8126 11206 3580 0 51.6 84.4 352.3 0.00

B. Claims intimated 12306 32342 2638 0 77.3 208.5 163.5 0.00

C. Claims Paid 8786 29753 1382 0 56.0 195.3 51.0 0.00

D. Claims Repudiated 1106 867 133 0 7.1 3.2 11.0 0.00

E. Claims CWP 1536 2341 641 0 5.7 14.9 65.6 0.00

F. Outstanding at the end 9004 10587 4062 0 60.1 79.5 388.2 0.00

Claim Ratios

Month: May 2026



Status

Count Amount (In Cr.)

Retail Health
(Indemnity)

Group 
Policies

(EE)

Group Policies
(NEE) + Benefit 

+ OPD

Govt 
business

Retail Health
(Indemnity)

Group 
Policies

(EE)

Group Policies
(NEE) + Benefit 

+ OPD

Govt 
business

A. Outstanding at the start 9004 10587 4062 0 60.1 79.5 388.2 0.00

B. Claims intimated 13691 36672 2747 0 81.5 221.7 204.8 0.00

C. Claims Paid 9805 32926 1510 0 59.6 204.6 53.1 0.00

D. Claims Repudiated 1350 1083 234 0 9.1 2.9 18.8 0.00

E. Claims CWP 1379 2301 968 0 9.3 15.2 112.5 0.00

F. Outstanding at the end 10161 10949 4097 0 63.7 78.4 408.5 0.00

Claim Ratios

Month: June 2026



Status

Count Amount (In Cr.)

Retail Health
(Indemnity)

Group 
Policies

(EE)

Group Policies
(NEE) + Benefit 

+ OPD

Govt 
business

Retail Health
(Indemnity)

Group 
Policies

(EE)

Group Policies
(NEE) + Benefit 

+ OPD

Govt 
business

A. Outstanding at the start 10161 10949 4097 0 63.7 78.4 408.5 0.00

B. Claims intimated 15050 38180 2649 0 95.4 241.9 204.3 0.00

C. Claims Paid 11226 34936 1624 0 68.6 222.1 47.5 0.00

D. Claims Repudiated 1547 1111 213 0 9.8 3.3 16.8 0.00

E. Claims CWP 1558 2770 895 0 9.2 17.0 113.1 0.00

F. Outstanding at the end 10880 10312 4014 0 71.5 77.9 435.3 0.00

Claim Ratios

Month: July 2026
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