
What is the Claims Procedure?

Our dedicated and experienced claims team aims to deliver a fast, fair, 

convenient and transparent process to settle your claims. The claims 

team will

How do you make a Claim?

In case of an accident or illness that requires hospitalization or daycare, 

you can notify either us or our TPA, by call or email.

Type of Hospitalization Notification period

Planned

Hospitalization

Within 48 hours of Hospitalization 

and before discharge from the 

Hospital, whichever is earlier.

Emergency 

Hospitalization 

Within 24 hours of Hospitalization 

and before discharge from the 

Hospital, whichever is earlier.

Fast, Fair & Transparent Claim Management

Save Tax under Sec 80 D with SBI General

Please note tax benefits are subject to existing tax laws. 

Discounts

Major Exclusions

„ Diagnostic investigations

„ Rest cure, rehabilitation & respite care

„ Obesity and weight control for certain cases

„ Gender change procedures

„ Plastic or cosmetic surgery unless due to illness/injury

„ Injury due to Hazardous or Adventure sports

„ Breach of law

„ Alcohol, drug or substance addiction/abuse

„ Dietary and OTC supplements unless prescribed by a medical 

practitioner as part of hospitalisation, claim or day care procedure

„ Refractive error

„ Unproven/experimental treatments 

„ Sterility and infertility

„ Maternity expenses except ectopic pregnancy

„ War and war-like situations

„ Domiciliary Hospitalization and OPD treatment

„ Treatment outside India

The above list is only indicative in nature. For details of coverage and 

exclusion, please refer to the policy document or contact our nearest 

branch.

2.5% 5%

Tax Savings under Sec 80D
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Hospitalization

What Does The Policy Cover?

AYUSH Treatment Covered
30 Days Pre And 60 Days Post-Hospitalisation

Covered

What Is The Waiting Period?

Description

48 months

48 months

24 months

If the insured has had continuous health insurance from another insurer 

which has been ported to us, then the waiting period might be waived 

off. Please refer to policy document for more details.

5% Co-pay Applicable On All Admissible Claim

What Are The Key Features Of The Policy?

„ Minimum Sum Insured: ` 50,000

„ Maximum Sum Insured: ` 10 Lakh.

„ Premium Payment Annually, Half Yearly, Quarterly or Monthly.

„ Annual policy - to be renewed every year.

„ No Health check up - up to 55 years with no Pre-Existing Diseases.

„ Free Look Period of 15 days .

„ Lifelong renewal.

„ Option of cashless claims and post-event claim reimbursement.

„ Minimum entry age for children is 3 months.

„ Maximum entry age is 65 years.

„ Tax savings under Sec 80D.

„ Cumulative Bonus will accumulate at 5% for every claim-free year 

provided policy is renewed without break; maximum limit is 

50% of  SI.
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