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Certificate
Management system as per

ISO 22301:2019 

The Certification Body TÜV NORD CERT GmbH. hereby confirms as a result of the audit, 
assessment and certification decision according to ISO/IEC 17021-1:2015, that the organization

SBI GENERAL INSURANCE COMPANY LIMITED
9th Floor, A & B Wing, Fulcrum Building, Sahar Road,
Andheri East, Mumbai - 400 099, 
Maharashtra,
India
with the locations according to the annex
operates a management system in accordance with the requirements of  ISO 22301 : 2019 and 
will be assessed for conformity within the 3 year term of validity of the certificate.

Scope

Business Continuity Management System of SBI General Insurance Company Ltd Covers 
Actuarial, Infrastructure Administration, Brand & Marketing, Claims, Customer Care, 
Finance, Information Management, Information Technology ( Data Centre and Disaster 
Recovery Site), Investments, Operations, Renewals, Human Resource, Learning & 
Development, Underwriting and Reinsurance Functions Related to Product and Services in 
the Retail and Commercial Space.

Certificate Registration No. 44 756 21393237
Audit Report No. 2.5-7668/2017    

Valid from 16.07.2024 
Valid until 21.06.2027
Initial certification 22.06.2021

Mumbai, 16.07.2024   

Visit our database to 
verify the validity of 

this certificate.
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