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WELCOME

NOTE BY
THE CHAIRMAL\IJ

SBI General's growth trajectory
underscores the commitment
to transforming the insurance
landscape in India.

Dear Shareholders,

India's resilience amid global economic transformation is evident in its strong growth and strategic policies. As the
world's fastest-growing major economy, India is projected to become the third-largest economy globally within the
next three years.

The general insurance industry in India has expanded at approximately 13% in FY24. With its vast potential and
relatively low insurance penetration, India offers significant growth opportunities. According to a report shared by
Swiss Re Institute, India's insurance sector is projected to record the fastest growth among the G20 countries, with
total premium expected to rise at an average rate of 7.1% in real terms during 2024-28. The expanding economy,
growing middle class, innovation and regulatory support are driving the insurance market growth in India. With SBI's
strong network strength and SBI General's product portfolio and distribution strength, we are well-positioned to reach
customers across every corner of the country.

| take great pride in the remarkable growth journey that SBI General has undertaken over the years. Despite facing
significant market disruptions and ecosystem transformations, the organization has emerged stronger, and more
resilient demonstrating unwavering focus on its vision and the ability to maintain growth while ensuring profitability.

Our ongoing efforts revolve around adhering to the highest standards of Governance, Risk, and Compliance. By
simplifying our operations and creating a more user-friendly environment for both our employees and customers, we
are fostering an ecosystem of trust and reliability. These efforts are instrumental in reinforcing our position as a
cornerstone of our customers' financial security.



True to the spirit and object of promoting and ensuring orderly growth of the insurance industry, the Insurance
Regulatory and Development Authority of India (IRDAI) in the year 2023-24 has undertaken remarkable initiatives to
foster ease of doing insurance business in India. The Financial year 2023-24 also witnessed progressive steps by the
Regulator to boost greater insurance penetration and aligning insurance requirement with increasing demand from
varied stakeholders. IRDAl is vigilant and progressive and is determined to achieve its mission of ‘Insurance for all by
2047', with aggressive plans to address the industry's challenges. IRDAI's "Insurance for All" by 2047 initiative has
spawned new principle-based laws, product and distribution reforms, created new business opportunities and is
fostering innovation. These reforms and sustained economic growth are expected to facilitate the continued
development and advancement of the insurance sector supported by robust economic growth, an expanding middle
class, innovation, and strong policy support.

We are well-positioned to capitalise on the immense opportunities within the General Insurance sector, and our growth
trajectory underscores our commitment to transforming the insurance landscape in India.

As we look forward to the next fiscal year, | am confident that the Company will continue to meet and exceed the
expectations of our customers and live up to its vision of becoming the most trusted general insurer for a
transforming India.

On a personal note, as most of you are already aware, | will be stepping down as Chairman of SBI General, effective
from 28" August 2024 due to my superannuation at SBI. As | reflect on the past 8 years, | consider myself privileged to
have had the opportunity to lead and transform the Company and with its diversified range of products, excellent
customer service, strong values and ethos and a strong cohesive team, the Company is poised to be the Industry
Leader. | would also like to thank our customers, partners, shareholders and employees for their support to the
Company and look forward to their continued support in the coming years.

Best Regards,

Shri Dinesh Kumar Khara
Chairman, SBI General Insurance
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SBl General registered a Gross
Written Premium (GWP) of
12,731 crores, representing a
17% increase and an exceptional
30% growth in profit.

Dear Shareholders,

It is a great pleasure to present the Annual Report for the fiscal year 2024. As India's economic outlook continues to
strengthen, the general insurance sector is primed for expansive growth. Despite low insurance penetration, SBlI General
Insurance has leveraged this burgeoning potential to significantly outperform the market and had. another successful year
marked by robust performance and steadfast growth.

As | begin, | would like to reaffirm our commitment to the Company's vision "To become the most trusted general
insurer for a transforming India.’

The Non-Life General Insurance business in India has experienced healthy growth in recent years, driven by increased
awareness and risingincome levels. The growth of the insurance market is being supported by important government
initiatives, strong democratic factors, conducive regulatory environment, increased partnerships, product
innovations, and vibrant distribution channels. The Regulator has articulated its vision of ‘Insurance for All' by 2047 and
rolled out several conducive regulations which will promote innovation, improve ease of doing business, make
insurance simple and easily accessible leading to deepening penetration in the country.

On the business side, the Non-Life insurance industry as a whole experienced a registered growth rate of 13% while
private sector insurance industry grew by 19% in FY24. Within the General Insurance business, the health portfolio
improved its share to 37.6% from 35.3% in FY24 while Motor business had a muted rise and makes up to 31.7% of the
industry. Health premiums grew by 20.2% in FY24 while motor premiums increased by 12.9%. The premiums for the
fire industry declined due to higher discounting prevailing in the markets post removal of minimum IIB pricing.



This fiscal year, FY 23-24, has been particularly momentous for our company. SBI General registered a Gross Written
Premium (GWP) of INR 12,731 crores, representing a 17% increase and an exceptional 30% growth in profit. Achieving
these figuresin just 15 years of operations underscores our rapid progress and the efficacy of our strategic initiatives.

Our diverse product portfolio, broad distribution reach, and optimized cost management have been instrumental in
delivering these impressive results. The retail sector, led by our Motor and Health insurance offerings, has shown
strong growth. We continue to dominate the Personal Accident segment in the private market and maintain robust
positions across various lines of business including Health, Home, Crop, Commercial, and Motor insurance.

In a world where change is only constant and customer expectations are ever-evolving, SBI General has remained
committed to innovation and adaptation. Our product offerings are designed to cater to diverse segments of society,
reflecting our dedication to serving every Indian, irrespective of their background or circumstances. At SBI General, we
are harnessing the power of technology and investing in human capital to navigate the evolving landscape. This dual
focus ensures that we not only meet but exceed the expectations of our customers.

As we embark on the new financial year, we are poised to maintain our trajectory of sustained growth and consistent
profitability. Our focus remains sharp on enhancing customer experience, increasing digital engagement, and
continuing to innovate our product line to meet and exceed the dynamic needs of our customers.

As | conclude, I would like to bid farewell to Shri Dinesh Kumar Khara, our Chairman, who retires in August 2024. During
his tenure, he has played a valuable role in strategically shaping and guiding the Company. We wish him all the best.

Finally, | would like to thank the Board members for their guidance and support. Also, | extend my gratitude to the
Regulator, all employees, insurance agents & intermediaries, shareholders, investors and other stakeholders for their
continued support.

Best Regards,

Naveen Chandra Jha
MD & CEQO, SBI General Insurance
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ABOUT

SBI GENERAL INSURANCE

SBI General Insurance one of the fastest-growing private
general insurance firms, backed by the robust support of
SBI upholds a legacy of trust and security. We position
ourselves as India's most trusted general insurer amidst
a dynamic landscape. Since our establishment in 2009,
our expansion has been substantial, growing from 17
branches in 2011 to a nationwide presence of over 143
branches.InFY 2023-24, SBI General Insurance achieved
significant growth, with a notable 17% increase in Gross
Written Premium (GWP), reaching INR 12,731 crores.

The company has also received notable accolades
including the ‘Domestic General Insurer of the Year' -
India at the Insurance Asia Awards 2023 in Singapore,
recognition as one of the Best Brands 2023 at the ET
Edge Best Brands events and being honoured as one of
the Best BFSI Brands at the ET Now Best BFSI Brands
Conclave 2024.

10

We have also received recognition as the runner-up for
Highest Growth — General Insurance at the ASSOCHAM
15th Global Insurance Summit & Awards and were named
the winner in the '‘Best Large General Insurer’ category at
the Mint BFSI Summit & Awards 2023.

With a team of 8,000+ employees and our
multi-distribution model covering Bancassurance,
Agency, Broking, Retail Direct Channels, and Digital
collaborations, we are committed to providing both
Suraksha and Bharosa to all our consumers. Leveraging a
vast network of over 22,518+ SBI branches, agents,
financial alliances, OEMs, and digital partners, we extend
our services to even the most remote areas of India. Our
offerings cater to Retail, Corporate, SME, and Rural
segments, and our diverse product portfolio ensures
accessibility through both digital and physical channels.
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TVISION

Our vision is to become the most
trusted generalinsurer for a
transforming India.

7MISSION

Our mission is to provide simple and
innovative general insurance solutions, be
responsive to our customers' needs and
build a sustainable business for the future.

TVALUES

Transparency
We strive to be fair, dependable and
trustworthy in all our interactions

Empathy

We understand and are supportive of our
customers' needs, helping them get back
on their feet when needed

Agility

We are innovative in reacting quickly and positively to all our stakeholders

Motivation
We are always eager to do our best for our customers, our people and our business

Service
We provide the highest levels of service with dedication and consistency
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OUR FLAGSHIP N
PRODUCTS ‘

RETAIL PRODUCTS

o 2
Motor Insurance % Travel Insurance

* Private Car Insurance Policy-Package ¢ Travel Insurance (Business & Holiday)
* Two-wheeler Insurance Policy-Package

* Act Only Insurance Policy

_C—\ -
_@) Health Insurance & Personal Accident Insurance
—~>
~ * Critical lllness Insurance Policy < . Individual Personal Accident Insurance
* Hospital Daily Cash Insurance Policy Policy
* Loan Insurance ¢ Saral Suraksha Bima

* Arogya Sanjeevani Policy,

SBI General Insurance Company Ltd.
* Arogya Plus Policy
* Arogya Top Up Policy

* Surrogacy and Oocyte Donor Suraksha Home Insurance

* Microinsurance Policy V

* Arogya Supreme Policy * Simple Home Insurance Policy
* Arogya Shield * Bharat Griha Raksha

* Divyanga Suraksha * Bharat Griha Raksha Plus
* Super Health Insurance

* Health Edge

Cyber VaultEdge
~¢
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Fire Insurance

* Standard Fire and Special Perils Insurance
Policy

» Consequential Loss (Fire) Insurance Policy

* Bharat Sookshma Udyam Suraksha

* Bharat Laghu Udyam Suraksha

* Saral Bharat Sookshma Udyam Suraksha

* Saral Bharat Laghu Udyam Suraksha

* SBI general Terrorism Suraksha Bima

Health Insurance

* Group Personal Accident

* Group Health Insurance

* HospiCash FlexiInsurance
* Group Mediclaim Policy

* Travel Sure Group

Marine Insurance

* Marine Cargo Insurance
* Delay in Start Up (DSU) Insurance

Rural Insurance

* Agriculture Pump Set

¢ Cattle Insurance

* Kutumb Swasthya Bima
* Gramin Samriddhi Bima

Construction/
Engineering Insurance

* Contractors All Risks Insurance

* Contractors Plant and Machinery
Insurance

* Erection All Risk Insurance

¢ Machinery Breakdown Insurance

* Boiler & Pressure Plant Insurance

* Electronic Equipment Insurance

* Machinery Loss of Profit Insurance Policy

* Trade Credit Insurance Policy

Miscellaneous

(@

* Plate Glass Insurance Policy

* Burglary Insurance Policy

* Money Insurance Policy

* Portable Electronic Equipment
Insurance Policy

* Surety Bond Bima (Conditional)

* Surety Bond Bima (Un Conditional)

* SBI General Jeweller's Block Insurance
Policy

Motor Insurance

{1

* Commercial Vehicle Insurance Policy
—Package (goods/passenger/misc.)

(&

Package Insurance

¢ Industrial All Risks Insurance Policy
* Business Package Insurance Policy

Ip)

= Liability Insurance

{]

* Public Liability Insurance Act Policy

* Public Liability Insurance Policy

* Product Liability Insurance Policy

* Commercial General Liability Insurance
Policy

* Directors & Officers Liability Insurance

* Errors & Omissions Liability Insurance

* Fidelity Guarantee Insurance Policy

* Commercial Crime Insurance

* Tech Suraksha

¢ Suraksha Pro D&O Insurance

* Cyber Defense

P e e e ——
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COMPANY PERFOMANCE
4
Crores

Value of
Claims Settled

Claims
Settled

Crores
FINANCIALS
Profit After Tax Investment Income Combined Ratio
Crores Crores
Market share Market rank Assets under management .
4.39 6t 17,9
1 A )
Return on equity Solvency ratio
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OUR STRATEG‘YJ

Amidst India's rapid economic growth and increasing
urbanization, the general insurance sector plays a crucial
role in safeguarding individuals, businesses, and assets
against a variety of risks. This sector not only offers
essential coverage across health, automobile, property,
travel and liability, but also bolsters economic resilience,
enabling swift recovery from disasters and ensuring
continuous business operations.

At SBI General, we have always envisioned to become the
most trusted general insurer for a transforming India. To
achieve this vision, we rely on core strategies that define
its existence and guide its decision-making processes.

STRATEGIC VISION 1
? SUSTAINABLE GROWTH WITH PROFITABILITY

At SBI General Insurance, our primary objective is to
drive sustainable and profitable growth while consistently
delivering value to our investors and customers. Through
strategic expansion of our business operations and
distribution networks, we have successfully balanced
revenue growth with profitability. In the FY 2023-2024,
we achieved a Gross Written Premium (GWP) of 212,731
crores, alongside a profit of *254 crores an impressive
30% year-on-year increase. The consistent growth in
performance has propelled us to become the country's
10™ largest general insurer, a leap from our 11* position
in FY23. The company ranked at 6" position across
private insurers in FY2023-24. As we move forward, we
remain committed to sustaining this positive momentum
and further enhancing our market position, all while
continuing to prioritize profit growth.

year-on-year
increase in profits

3060,

312,734

=

STRATEGIC VISION 2

? ENHANCED PRODUCT OFFERING

At SBI General, we are committed to providing our
customers with a diverse and affordable range of
products that meet their specific needs. Our product
suite is designed to offer comprehensive coverage while
remaining cost-effective. We strive to cater to a wide
audience by offering multiple variants that cater to both
the under-privileged sections of society and the affluent
class. Our aim is to ensure that our customers,
regardless of their background or financial status, have
access to suitable insurance solutions that provide
adequate protection.

Our objective is to ensure that every customer,
regardless of their socio-economic background, has
access to appropriate insurance solutions that provide
adequate protection.

STRATEGIC VISION 3

? ENRICHED CUSTOMER EXPERIENCE

SBI' General is dedicated to deliver exceptional
experiences to its customers by streamlining processes
and enhancing customer journeys. Recognizing the
importance of staying at the forefront of industry
standards, SBI General continuously invests in digital and
analytical advancements to boost customer satisfaction
and meet the evolving needs of today's customers.

Furthermore, the company has implemented DIY
services at specific touchpoints, empowering customers
to autonomously address inquiries through automated
processes. Ensuring strong customer relationships is
paramount, and the company has appropriately invested
in tools such as customer relationship management
(CRM) systems while it remains vigilant in continuously
enhancing its operations and customer services.

COMPANY OVERVIEW STATUTORY REPORTS FINANCIAL STATEMENTS
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STRATEGIC VISION 4
'y ENHANCING DIGITAL FOOTPRINT

Digitization has become a norm in the financial services
sector, with significant innovations emerging in insurance.
We are continuously enhancing our direct-to-customer
distribution and leveraging digital partnerships to provide
customers with accessibility from anywhere.

This year, we have actively expanded our digital
partnership channel and direct-to-customer interactions,
forming strategic alliances and reaching customers
more effectively. We have successfully integrated our
systems with multiple new partners, broadening our
digital distribution network. Additionally, we've introduced
a comprehensive digital solution for distributors,
catering to all lines of business and channels from
sales to servicing. This digital empowerment equips
our intermediaries and sales team to deliver faster and
seamless services to our valued customers.

STRATEGIC VISION 5

? LEVERAGING AND SCALING DISTRIBUTION
STRENGTH

We understand the importance of accessibility of
the insurance products to one and all. With a strong
distribution force, SBl General has expandedits presence
to over 143 branches pan-India.

With a robust multi-distribution model encompassing
Bancassurance, Agency, OEM, Broking, Retail Direct
Channels and Digital tie-ups, SBI General is accessible
from every corner of the country. SBI General's
distribution family includes over 30,000+ Bank Branches,
30,000+ agents (including POSP), and over 560 Brokers
make insurance easily available even in the remote
areas of India. The company has 22 OEM tie-ups
to serve motor insurance. The company has also
entered into strategic partnerships with NBFCs, leading
Banks, Cooperative societies, web aggregators and
Digital partners with an endeavor to create long-term
sustainable value.

IRDAI REG. NO. 144 DATED 15/12/2009| CIN: U66000MH2009PLC190546

Distribution network

of over
20,000
agents
More than
Brokers

Additionally, we are aligned with the regulator's vision of
Insurance for Allby 2024, whichincludes the BIMA Trinity
of Bima Vahak, Bima Vistaar, Bima Sugam, and state
insurance plan initiatives.




TECHNOLOGY
INITIATIVES

In today's fast-paced world, keeping up with change
means we need to innovate and adapt constantly. At SBI
General, we are dedicated to using technology to make
our operations more efficient, simplify our processes,
and provide top-notch service to our customers. Our
recent projects - Project Udaan, CRM Modernization,
SIMBA, BIMA Central, and our in-house OCR technology
- show our commitment to this digital transformation
and focus on customer needs. These initiatives aren't
just about upgrading our systems; they are strategic
investments in our future. They aim to foster growth,
boost customer satisfaction, and secure our position as
aleaderintheinsurance industry.

PROJECT UDAAN

In @ major step towards our long-term vision, we
have launched the first phase of a new core policy
administration system, BaNCS. This initiative is set
to enhance operational efficiency, streamline policy
issuance and management, and improve customer
service. By modernizing our back-end systems, we are
laying the groundwork for future product expansion and
preparing ourselves for the digital era.

UDAAKT)

TOWARDS VISTAAR

b

CRM MODERNIZATION

To support our commitment to exceptional customer
service we have implemented CRMNext, a new customer
relationship management (CRM) system. This is a
cloud-based digital platform with a complete Customer
360-degree and Policy 360-degree overview that will
streamline customer service operations, improve policy
renewal retention, and empower direct sales initiatives.
This comprehensive system provides a centralized
platform to manage all customer interactions, ensuring a
more efficient and personalized experience. CRMNext will
be instrumental in strengthening customer relationships
and driving business growth.

IN-HOUSE OCR TECHNOLOGY

In a world where financial crime is prevalent, KYC plays
a vital role in maintaining security and compliance by
confirming the identity of organizations and individuals.
Our real-time OCR API, an in-house solution, classifies
and extracts data from images into a machine-readable
format before issuing policies. This ensures sensitive data
remains securely within the organization, with maximum
security and compliance. Additionally, this system allows for
complete customization, enabling real time policy issuance
through OCR technology by reading KYC classification
and verifying authenticity from CERSAI. Furthermore, our
automated text conversion simplifies the processing of
invoice / bills received for claims and financial settlement.

COMPANY OVERVIEW STATUTORY REPORTS FINANCIAL STATEMENTS
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SIMBA

SBI General is revolutionizing its sales process with the
launch of SIMBA, a new digital distribution platform.
This comprehensive solution offers a user-friendly web
interface and mobile app, accessible to both employees
and intermediaries. SIMBA streamlines the entire sales
journey, ensuring a smooth and secure experience
for all users. Notably, the platform empowers instant
issuance of Straight-Through Processing (STP) policies,
significantly reducing turnaround times. This digital
transformation initiative underscores our commitment
to enhancing operational efficiency, improving customer
convenience, and driving future growth.

| N

IRDAI REG. NO. 144 DATED 15/12/2009| CIN: U66000MH2009PLC190546
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BIMA CENTRAL NS

We have unveiled industry-first policyholder servicing
platform Bima Central: A Revolutionary Step in Customer
Experience. This platform allows customers to
aggregate theirinsurance portfolio through an electronic
Insurance Account (elA) and conveniently manage it
through a one-stop BIMA Central digital platform. This
innovative solution offers seamless management of the
entire insurance portfolio on the SBI General Insurance
Mobile App. This pioneering initiative underscores our
steadfast commitment to enhancing customer
convenience and comfort through state-of-the-art
technologies. Additionally, it establishes SBI General as a
pioneer in utilizing cutting-edge technologies to deliver
innovation that leads the industry.

We are enhancing policyholder experience and

facilitating better access to customer data by utilizing
platforms such as Bima Central. This progress highlights
our dedication to delivering unmatched service and value
to our customers, ensuring their insurance requirements
are fulfilled smoothly and effectively.




~
MARKETING

b

OVERVIEW- FY 2023-211{

TRANSFORMATIVE BRAND CAMPAIGN
INITIATIVES

In FY 2023-24, SBI General Insurance launched its
groundbreaking 360-degree brand campaign,
significantly boosting brand visibility and customer
engagement across various platforms and solidifying our
leadership in the health and motor insurance sectors.

BRAND CAMPAIGN

The brand campaign was the defining highlight of our
marketing efforts this year, starting with its launch in
October 2023. Designed to position SBI General
Insurance as a leading and trusted insurance provider, the
campaign utilised a strategic blend of television, print, and
digital media. The first phase of the campaign focused on
building brand awareness and highlighting our core
offerings in health and motor insurance.

The campaign's second phase, launched in January 2024,
was strategically timed to coincide with the tax planning
season, a period critical for financial decision-making
among our target audience. This phase included a
targeted message on the potential to save tax up to Rs.
75,000 through our insurance products, seamlessly
integrating financial benefits with our insurance offerings.
This dual-phase approach not only extended the

SOCIAL MEDIA HIGHLIGHTS

A series of dynamic social media initiatives amplified
the success of the brand campaign.

These campaigns not only boosted our online presence
but also effectively communicated our key messages to a
broader and more engaged audience:

? INSURANCE AWARENESS:

A key component of our social media strategy was a reel
focusing on the importance of health insurance, which
garnered over 7.2 million views. This content effectively
raised awareness among our audience about the need for
comprehensive health coverage.

? SME AND MOTOR INSURANCE:

Integrated into the main brand campaign, our social
media films for SME and motor insurance were crafted
with a blend of humour and relatability, resonating well
with our target audience. The SME insurance campaign
reached over 10 million viewers, while the motor
insurance film attracted more than 15 million views,
demonstrating the effectiveness of our content in driving
engagement and awareness.

campaign’'s reach but also augmented its impact by ?SPECIAL CAMPAIGNS:

resonating with the seasonal needs of our customers,
thereby reinforcing our brand's relevance during critical
decision-making periods.

Our social media presence was further enriched by
special campaigns like the Independence Day film, which
featured a renowned sand artist. This visually captivating
piece was viewed by over 11 milion people, evoking
intense patriotic emotions. Similarly, our World No
Tobacco Day campaign, which highlighted the dangers of
tobacco use, went viral, reaching over 5 million viewers
and successfully contributing to public health awareness.

a >
O

oQo
11 Mn+ 5Mn+

COMPANY OVERVIEW STATUTORY REPORTS FINANCIAL STATEMENTS
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STRATEGIC PRODUCT LAUNCHES

In addition to our brand and social media campaigns, FY
2023-24 was marked by the launch of several essential
insurance products, each meticulously planned to
address the evolving needs of our customers:

SBI GENERAL SUPER HEALTH INSURANCE:

As our flagship product, Super Health was introduced to
the market with a comprehensive launch strategy. The
product's unique features, such as coverage for
treatment abroad and lifelong renewability, were
highlighted through targeted marketing across digital
platforms, email campaigns, and internal
communications. The launch also included organising
exclusive health check-up zones at our Head Office and
Thane Hub, promoting the product and encouraging
employee participation and wellness.

IRDAI REG. NO. 144 DATED 15/12/2009| CIN: U66000MH2009PLC190546

? SME INSURANCE PACKAGE:

Recognizing the unique needs of small and medium
enterprises, we launched an SME Insurance Package
designed to offer tailored protection. This product was
introduced as part of our broader brand campaign and
was promoted through engaging social media content
that effectively communicated its benefits, successfully
reaching the intended audience.

These strategic efforts have not only strengthened SBI
General Insurance's market presence but have also
enhanced trust and engagement with our customers,
upholding our promise of "Suraksha Aur Bharosa Dono."
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RISK MANAGEMENL

We at SBI General, have over the years, ensured that risk
management practices are at the heart of every decision
taken by the Company. SBI  General's risk
management framework is based on internationally
recognized risk management standards, including the
COSO Framework. The Company is certified for
ISO 31000:2018 for Risk Management, ISO 27001:2013
for Information Security and ISO 22301:2019 for
Business Continuity Management

Risk management is a dynamic and iterative process,
geared towards identifying, assessing, monitoring,
controlling  and  mitigating  risks.  Continuous
improvement is  key in ensuring its ongoing
effectiveness and efficiency. The framework complies
with the regulatory landscape and can amalgamate new
regulations and requirements that are and will be
applicable to the insurance industry

RISK MANAGEMENT FRAMEWORK
(RMF)

Components
that make up

1

Identification

Measurement and
Assessment

Mitigation

Reporting and
Monitoring

We have developed an integrated ERM framework
that incorporates all elements that together form a
strong basis for effective, enterprise-wide, integrated
risk management. The risks are reviewed by internal
committees, the Board-mandated Risk Management
Committee, as well as the Board of Directors on
periodic basis.

Governance

These reviews ensure that the risks faced by the
Company are being appropriately identified, monitored
and adequately managed in line with our defined risk
appetite and risk tolerance limits. The Company has
appropriate policies and frameworks to identify, assess
and manage risks. The Risk team led by the Chief
Risk Officer of the Company is responsible for the
implementation and monitoring of the framework.

ENTERPRISE RISK MANAGEMENT

Policy and operating procedures encompass an approved
risk matrix consisting of relevant risks, broadly segregated
into groups viz: Credit Risk, Market Risk, Operational Risk,
Underwriting Risk and Strategic Risk.

? CREDIT RISK:

Creditrisk or the risk of default of counterparties is sought
to be mitigated by investing in securities within acceptable
credit ratings and by periodically conducting scenario
analysis as well as a review of changes in credit ratings for
allthe companies we invest in. The Company also seeks to
deal with financially sound reinsurers reducing our
exposure to credit risk on account of reinsurer default.

? OPERATIONAL RISK:

Operational risk is the risk of loss resulting from
inadeqguate or failed internal processes, people and
systems or from external events. Operational Risk
Management (ORM) comprises procedures and
practices to monitor, prevent, control and mitigate
operational risk. Effective ORM system leads to
strengthening of business processes, acts as a guideline
for holistic decision making and helps achieve business
objectives by managing day-to-day risks.

y MARKET RISK:

Market risk arises from unexpected losses arising due to
changes in market prices or from changes to the net
worth of assets and liabilities.

COMPANY OVERVIEW STATUTORY REPORTS FINANCIAL STATEMENTS
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Theriskis mitigated by maintaining a desired mix between
debt and equity subject to investment regulations by
Insurance Regulatory and Development Authority of India
(IRDAI) guidelines and active asset management based
on asset and liability duration matching, which limits the
impact of interest rate changes. Most of the risks that the
Company carries from a Market risk perspective pertainto
its investment book. The Investment Committee
oversees the risk on investments.

UNDERWRITING RISK:

Underwriting Risk refers to the risk faced by the Company
concerning the selection and retention of risks on its
books. These risks also cover the adequacy of protection
that the Company buys to ensure that its portfolio is
secure and protected from financial risks in case of
widespread catastrophic events.

STRATEGIC RISK:

Strategic Risk refers to the risk associated with the
long-term strategy of the Company and includes
areas such as reputation risk, return on equity risk,
regulatory risk, etc., within its purview.

BUSINESS CONTINUITY
MANAGEMENT

The Company has defined business continuity
objectives based on its business requirements,
commitment to its customers and stakeholders,
commensurate to the risk environment that it operatesin,
and applicable legal responsibilities. Mitigation and man-
agement of business continuity risks are addressed by
establishing adequate levels of planning to be able to
respond, recover and adapt quickly from the impact of a
potential disaster or other disruptions to business conti-
nuity. Business Continuity Management protects and
supports employees and assets, to resumes critical activ-
ities within the pre-defined timeframe following a disrup-
tive incident.

INFORMATION SECURITY

The Company is cognizant that Information and
Cyber security is critical for its functioning. The robust
cyber framework based on NIST, ISO standards &
regulatory requirements has been established for
adequately identifying and addressing the ever-evolving
cyber risks.
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The strong cyber security governance enables
customer data protection without compromising
digital experience. The company is complying with
ISO 27001 information security standards since
a decade. The dedicated team of Cyber security
professionals manages the information & cyber security
operations for the Company.

? CREATING A ROBUST RISK AWARE CULTURE:

We have a robust risk management culture. We provide
risk awareness training through workshops, emailers,
quizzes and case studies on operational risk, business
continuity, information security, cyber security and data
protection. We ensure that risk awareness becomes part
of the work culture, therefore include these observatory
days and activities in our work calendar:

? RISK AWARENESS DAY:

On the 1% of September each year, "Jokhim Jagrukta
Diwas" - Risk Awareness day is celebrated with
customised quizzes, emailers, risk awareness sessions
and engaging activities to enhance employee's risk
awareness.

? CYBER JAGRUKTA (AWARENESS) DIWAS:

We observe "Cyber Jagrukta Diwas" on the first
Wednesday of every month to raise awareness about
preventing cybercrimes through various means.

? NATIONAL CYBER SECURITY AWARENESS

MONTH:

As advised by regulator, October is celebrated as
National Cyber Security Awareness Month (MCSAM) at
SBI General. Pertaining to the same, multiple activities
focused on raising consciousness regarding potential
risks & challengesin today's threat landscape, are carried
out. The aim is to make everyone aware that they are
susceptible, change human risk behaviours and
create/build a safe security culture within SBI General &
its customers.

? COMPUTER SECURITY DAY:

Every year, on the 30" of November, we observe
"Computer Security Day" in creating awareness
regarding information and cyber security aspects in our
company.
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APPROACHTO ESG‘%

We at SBI General have transitioned from UNEP Fl
principles and have adopted the National Guidelines for
Responsible Business Conduct (NGRBC) framework
released by the Ministry of Corporate Affairs (MCA). This
framework helps us to align with our government's vision
for sustainable development and is in line with the
Sustainable Development Goals (SDGs), which is a
fundamental component of our company's ESG
(Environmental, Social, and Governance) policy.

In order to guarantee efficient oversight of our ESG
performance, which is reported to the Board of Directors
and senior management, we have put in place robust
accountability procedures.

Environmental Social Governance

ENVIRONMENTAL PRACTICES

FOCUSING ON REDUCING NEGATIVE
ENVIRONMENTAL IMPACT THROUGH SUSTAINABLE
BUSINESS PRACTICES

At SBI General, we are taking measures to reduce the
negative impact on the environment, laying the
foundation for future reductions of carbon footprint. Our
efforts in this area include:

? PROMOTING SUSTAINABLE PRACTICES

THROUGH INSURANCE PRODUCTS:

Our Corporate insurance products like Engineering,
Property and Marine Insurance  encourages
organizations to adopt environmentally sustainable
practices during construction, in their operations, and
goods transportation.

? SUPPORTING CLEAN TRANSPORTATION:

By underwriting insurance for Electric Vehicles (EVs), we
actively support the transition to cleaner and more
sustainable modes of transportation.

? MINIMIZING PAPER USAGE:

The company is promoting and encouraging paperless
claims and e-policies to minimize paper usage.

SOCIAL PRACTICES

BUILDING RESILIENCE, AGILITY, DIVERSITY AND
INCLUSIVENESS.

We believe in fostering a resilient, agile, diverse, and
inclusive society through our various social practices. Our
initiatives in this area include:

? ADDRESSING SOCIAL AND ECONOMIC RISKS:

Our extensive portfolio of insurance products covers
both social and economic risks, fostering financial
inclusion and social well-being by offering protection
from unanticipated catastrophes.

COMPANY OVERVIEW STATUTORY REPORTS FINANCIAL STATEMENTS



? CORPORATE SOCIAL RESPONSIBILITY (CSR):

Our Corporate Social Responsibility (CSR) initiatives
prioritize areas like health, education, livelihood, disaster
response and the environment, contributing to various
Sustainable Development Goals (SDGs) and making a
positive impact on society.

? PROMOTING FINANCIAL LITERACY AND
INCLUSION:

We conduct numerous training programs on Insurance
Awareness, promoting financial literacy and inclusion.
We also run programs that empower farmers with
knowledge and resources, contributing to their financial
security and well-being.

FOSTERING A POSITIVE WORK ENVIRONMENT:

Our efforts to uphold human rights, guarantee fair
compensation, successfully handle complaints, and
maintain a zero-tolerance policy for transgressions
contribute to society's overarching objective of
encouraging ethical business practices.

GOVERNANCE

ACCOUNTABILITY AND TRANSPARENCY FOR
ETHICAL BUSINESS PRACTICES

At SBI General, we place a great priority on governance
procedures by putting in place a strong compliance
structure to uphold the highest standards of conduct
and business ethics. Our governance initiatives include:

V COMPLIANCE AND ETHICAL CONDUCT:

Our governance framework includes our Whistle Blower
Policy, Employee Code of Conduct, Board Diversity,
Responsible Investment Policy, and POSH (Prevention of
Sexual Harassment) policy.

RISK MANAGEMENT AND SECURITY:

We have in place a strong Enterprise Risk Management
(ERM), Business Continuity Management (BCM),
Operational Risk Management (ORM) and Information
and Cyber Security framework.
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? PROMOTING FINANCIAL INCLUSION:

We undertake several initiatives to promote financial
inclusion and increase insurance penetration in rural and
underserved areas. These initiatives include organizing
workshops for SBI and RRB bankers, CSC (Customer
Service Centre), Village Level Entrepreneurs and
customers. We offer products that cater to the insurance
needs of the rural populace, including low-income
groups, and PMFBY, which covers farmers in various
states. This leads to sustainable growth in the
agriculture sector and protects the farmers in case of
calamity.

? ENHANCING CUSTOMER SATISFACTION:

We prioritize customer satisfaction, demonstrated by
positive year-over-year increase in Net Promoter Scores
(NPS) across most projects and consistent
improvement in Customer Service.

COMMITMENT TO SUSTAINABLE
GROWTH

SBI' General is committed to ensuring sustainable
growth, incorporating ESG principles into our core
operations. Through these dedicated efforts, SBI
General is committed to integrating ESG principles into
our core operations, ensuring sustainable growth, and
making a positive impact on society and the
environment.
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CLAIMS HIGHLIGHTS _ >

INTRODUCTION

We at SBI General, have settled 697,404 claims in
FY 23-24, achieving animpressive 99% settlement ratio.
Our commitment to customer satisfaction, enhanced by
strategic digital initiatives, has driven these positive
results, reaffirming our dedication to excellent service
and reliability.

MOTOR OD

SBI General's dedication to efficient claim handling
shines through our management of 270,716 Motor OD
claims. With a consistent Net Promoter Score of 65 in
the Motor OD segment, our service receives strong
customer endorsement. Notably, we have successfully
settled over 7,148 claims for 4W Private Cars using our
innovative Fast Lane method. This technigue provides
a spot settlement option for claimants with minor
repairable damages, enhancing customer satisfaction
by significantly reducing the time involved in the claims
process. Our Motor OD team was also rated amongst
top Quadrants on Performance metrics of leading OEM
Insurance Programs. Furthermore, SBIG's adoption of
numerous digital initiatives for Motor OD underscores
our dedication to enhancing customer experience while
simultaneously streamlining internal processes. These
strategic moves not only optimise operational efficiency
but also reinforce SBIG's position as a customer-centric
organisation in the competitive insurance market.

210,716

Motor OD claims

settled over

1,448

claims

? OUR DIGITAL JOURNEY CONTINUES IN

MOTOROD

OCR for Repair Invoice resulting in reduction of claim
processing time.

Stage wise claims communication in 10 regional
languages in addition to Hindi and English, establishing
better customer connect.

Motor OD claim form made available in 12 regional
languages.

Wreck Disposal Automation aiding in faster total loss
claim processing.

MOTORTP

In FY 24, we have intimated 8,669 new Motor TP claims,
an increase of 9% over previous year. The focus to
conciliate more claims continued and the Company
achieved a major milestone of settling 5015 TP claims in
conciliation. The contribution to the bottom line arising
out of savings in these conciliations is of the order
of ¥ 191.92 Cr. Besides the success in achieving this
milestone, the outstanding claims were controlled well to
finally close at 14,842 claims. Major thrust on conciliations
has contributed to controlling the closing inventory, which
is despite the increase in new intimations during the year.
Courts have exonerated the Company in 559 Motor TP
Claims and the total liability avoided on account of this
reliefis to the tune of 2 51.05 Cr.

SPECIALTY LINES CLAIMS

Speciality Lines claims comprise of Liability, Marine
Export, Trade Credit, Cyber, Crop, Coinsurance and
Reinsurance claims.

LIABILITY/MARINE EXPORT/TRADE
CREDIT CLAIMS:

In FY 2023-24, the Speciality Lines handled the OMC
LPG PLI policy, addressing LPG-related property
damage, death, and injury claims nationwide. Over 1,800
claims  were serviced and a payment of
approximately X 10.00 crore was made. The account was
serviced to the complete satisfaction of allthe OMCsii.e.
IOCL, HPCL and BPCL. Additionally, ¥ 70.00 Lakh was
recovered in Marine Export claims and X 5.82 crore was
recovered in Trade Credit portfolio.

COMPANY OVERVIEW STATUTORY REPORTS FINANCIAL STATEMENTS



| N

? COINSURANCE/REINSURANCE CLAIMS:

The Coinsurance claims team processed claims
amounting X 391 crore, which included 61 cash calls.
Reinsurance claims worth % 2.60 crore were also
processed. A total reserve of 152 crore was released in
Coinsurance claims.

CROP INSURANCE CLAIMS

During FY 23-24, we processed 28,026 crop insurance
claims amounting to X 2647 crore, which represents
39% of the overall claims paid. Additionally, 33 lakh
farmer-level applications benefited across these crop
insurance claims and disposal ratio stood at 107%.
Through continuous monitoring and reconciliation
efforts, our team successfully reduced the reserve by
R 46 crores. We have successfully able to manage all
high value claims with accuracy and settled them within
1-2 days of receiving the claim's intimation/last claims
document. This achievement set a new benchmark for
claim settlement, significantly enhancing satisfaction
among both farmers and internal stakeholders.
Grievances related to crop claims were minimal this
fiscal year and were addressed promptly.

28,026

crop insurance claims

successfully reduced
the reserve by

246

Crores

HEALTH CLAIMS

We have handled 355,938 Health claims during the
fiscal year and achieved a 95% claims settlement ratio.
At SBI General, we have ensured strict compliance
with all guidelines. Our NPS for Health claims was at an
impressive level of 72 in this fiscal year.

We have implemented a range of initiatives to enhance
our services, including deepening engagement with
Third-Party Administrators (TPAs), regularly reviewing
outstanding claims, and providing document collection
assistance for accident claims.

Ag J . ’ >~ N .

Additionally, we have introduced wellness programs for
our customers and strengthened our relationships with
hospital network partners. This fiscal year, our in-house
health claims team has expanded its capabilities to
include processing retail and group health claims, as
well as personal accident and benefit claims, further
enhancing our commitment to providing comprehensive
support to our clients.

We have also reinforced our fraud management
guidelines to ensure that frauds are identified and
genuine claims are fast tracked. We have empanelled
17350 network hospitals for our in-house claim
servicing, which is one of the largest hospital networks
in the country.

355;938
RN

Claims settlement ratio

Empanelled

17350

Network hospitals

COMMERCIAL LINES

In the Commercial Lines area, we have handled 17,259
claims during the fiscal year FY 24. The CL claims
include about 2100+ catastrophic event related claims
which were reported in events like Biparjoy, North Flood,
Telangana Flood, Ankleshwar flood, Sikkim Flood,
Michaung and South TN flood etc. The Net Promoter
Score for Commercial Lines claims is up by 4% as
compared to last fiscal and stood at 96 in March FY 24,
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SOCIAL RESPONSIBILIT‘Y{

At SBI General, corporate social responsibility is more
than a commitment; it's at the core of everything we do.
Throughout the fiscal year 2023-2024, we have made
a positive difference in the lives of 5,128,562 through
various projects. As a responsible corporate, we believe
that it is critical to invest in vulnerable communities and
create public good to enable them and the economy
to prosper. Our CSR programs are based on a solid
foundation of ethical principles, good governance and
sound management, which includes a framework of
transparent and rigorous reporting. We at SBI General
believe our responsibilities extend beyond profitability
to include making a substantial and beneficial impact on
both society and the environment. Our mission goes
beyond simply meeting individual insurance needs;
we are dedicated to driving meaningful social change
through our strong commitment to social responsibility.
Through our CSR endeavours, we aim to address
pressing societal challenges, uplift communities, and
contribute to sustainable development, reflecting our
dedication to being a responsible corporate entity.

This year, the company was required to spend
R7,41,09,074 as part of our CSR efforts. With this budget,
we successfully initiated and implemented 22 projects
across 15 states in India, including both one-time and
ongoing initiatives. Of this, an additional amount of
R 32,86,370 spentin FY 22-23 was set off in FY 23-24.
The remainingamount, whichis27,08,22,704, has been
successfully utilisedin FY 23-24.

1. HEALTH

SBI General Insurance prioritises healthcare with various
impactful initiatives. Our collaboration with IIT Madras
supports the development of an affordable hyperthermia
device for advanced breast cancer treatment. We have
also partnered with MOC Cancer Care Foundation
by providing a Mobile Mammography Van in rural
Maharashtra, which will conduct over 5,000 screenings
annually to facilitate early detection of breast cancer
among underprivileged women.

Additionally, our association with Cuddles Foundation
provided holistic nutrition support to 490 children battling
cancer, addressing malnutrition challenges during
treatment. Furthering our commitment, we equipped
Indian Head Injury Foundation's physiotherapy and
neuro-rehabilitation centres in Jodhpur, Delhi, and Patna
to treat underprivileged patients affected by traumatic
injuries. Lastly, our collaboration with Mission for Vision
enables access to eye health services in Meghalaya
by providing a Patient Transport Bus, benefitting 300
patients annually from marginalised communities
for cataract treatment. These initiatives underscore
our dedication to improving healthcare accessibility,
affordability and quality across diverse demographics.
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2. ROAD SAFETY

We at SBI General are associated with Save Life
Foundation, to support "Surakshit Sadkein, Surakshit
Bharat - Scaling Zero Fatality Corridor to Maharashtra"
initiative.  This vital program aims to transform
high-fatality roads such as the Mumbai-Pune Expressway
and Pune-Satara Kagal NH into zero-fatality corridors.
Through comprehensive evidence-based strategies
that include engineering, emergency care, enforcement
and education, we've successfully reduced fatalities on
the Mumbai-Pune Expressway by 38% since last year.
Additionally, in collaboration with Pahile Majhe Kartavya
Foundation, we have provided 3000 reflective jackets
to the Mumbai Traffic Police. This initiative not only
enhances the visibility of our traffic officers during night
duty but also plays a crucial role in reducing hit-and-run
incidents. At SBI General, these efforts are a testament
to our unwavering commitment to road safety and our
dedication to preserving lives across communities.
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3. SPORTS NS

In partnership with Inspire Institute of Sport for the
"Winter Sports Excellence Program," we have supported
four athletes with a comprehensive program that
provides expert coaching, sports science sessions,
tailored nutrition plans, and essential competitive
exposure. We celebrate notable achievements such as
Arif Khan winning a gold medal at the FIS International
Ski Race and Mehraj-ud-Din Khan securing two bronze
medals at the FIS VIA Stars Cup 2024. This partnership
highlights SBI General's dedication to nurturing talent
and promoting excellence in winter sports, reaffirming
our commitment to contributing positively to the
development of sports and athletes in India.




4. LIVELIHOOD ENHANCEMENT

SBI General Insurance is dedicated to enhancing
livelihoods through impactful initiatives across India. In
Chamoli District, Uttarakhand, our partnership with SBI
Foundation for the "Development of a Climate Resilient
Livelihood Model" supports 4,600 beneficiaries in
flood-affected villages. Additionally, our collaboration
with Missing Link Trust empowers 100 vulnerable
women through skill-based training and sewing
machines under the "Missing Link Empowerment
Programme in  West  Bengal".Furthering  our
commitment, we've partnered with Ananda Foundation
to deploy Milk Adulteration Detection Machines,
benefiting 1,000 farmers and ensuring milk quality,
thereby improving livelihoods.

Furthermore, in the Sundarbans, we have partnered
with Lotus Rescue Peace Education Culture Creativity
Society to establish a Daycare Holistic Centre catering
to healthcare, education, and vocational training needs
of 1000 villagers and 100 children. Additionally, in Sanjan,
Gujarat, we have partnered with Dilkhush Welfare
Society on the "Vocational Centre Building Painting
Project”. This initiative aims to improve living conditions
for 25 disabled residential adults by refurbishing the
two-decade-old vocational centre building.

<

5. EDUCATION 'S

Education is one of the key pillars of our CSR vision.
In partnership with Nav Bharat Jagriti Kendra, we
refurbished classrooms at Amoli Apurva Middle School
in  Jharkhand, creating conducive environments
for 220 children through wall art, desks, fans and
play area. Addressing rural challenges in Cuddalore,
we've collaborated with Isha Education to improve
infrastructure and organisational efficiency at Isha
Vidya school, ensuring quality education reaches rural
communities.

In Mangalore, our collaboration with “Saraswat Education
Society” has equipped the "Bhaskara Computer Lab"
at the Parijan Vidyalay Kotekar campus, benefiting 470
rural students and enhancing digital literacy. In Tripura,
our partnership with Great India Talent School provides
safe transportation and a science lab, benefiting over 600
children with hands-on learning experiences.

Additionally, we've supported Vocational Training Center
at Signal School Thane, Maharashtra, which empowered
20 students from nomadic tribes with technical
education and skills development and contributed to their
socio-economic upliftment.

These initiatives underline SBI General Insurance's
commitment to sustainable development, community
welfare and educational empowerment across diverse
regions of India.
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6. NAT CAT

We collaborated with Goonj to extend our support to
disaster-struck individuals in restructuring and rebuilding
their lives. Through project “Rahat”, we have provided
post-flood support to over 2 lakh residents (750
households) in Assam by distributing Rahat Kits, which
includes basic amenities.

7. ENVIRONMENT

In partnership with Punyatma Prabhakar Sharma Seva
Mandal, we have supported the "Sustainable Energy
Infrastructure Project™ in Igatpuri. Through this project,
we have addressed the frequent power cuts faced
by students by installing lifelong solar solutions. This
initiative benefits 130 students and fosters reliable,
eco-friendly energy infrastructure for long-term
community benefit.
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Directors' Report

To the Members,

Your Directors' have pleasure in presenting the 15" Annual Report of SBI General Insurance Company Limited ("SBI General" or
"Company") along with the audited financial statements for the year ended March 31, 2024 ("FY 2023-24" or "FY24").

1.

General Insurance Industry

The Generallnsurance Industry's premiumincomeinFY24 increasedby 12.78%to X 2.90 lakh crores from 2 2.56 lakh crores
in FY23. General insurance penetration has reached 1%, compared to a global average of 2.8%, highlighting the potential
opportunitiesin the country.

In FY24, the Company's Gross Written Premium (GWP) climbed by 16.92% to % 12,731 crores from ¥ 10,888 crores. The
Company's market share alsoincreasedto 4.33%inFY24 from 4.21%inFY23. Moreover, the Company advanced tobecome
the 10" largest general insurer in India in FY24, up from 11" in FY23. Additionally, within the private sector, your Company
maintained its position as the 6" largestin FY24.

Financial Results
The Financial Highlights for the financial year ended 31°* March 2024 is as under:

(% incrores)
Particulars 2023-24 2022-23
Gross Written Premium 12,730.76 10,888.44
Underwriting Profit / (Loss) (903.81) (570.39)
Total Income from Investments and Other Income/Expense 1,222.65 814.72
Profit / (Loss) before Tax 318.84 244,33
Provision for Taxation (78.99) (60.11)
Profit /(Loss) after Tax 239.84 184.23
EPS-Basic 10.83 8.54
Solvency Ratio (times) 2.25 1.72

The financial year 2023-24 was the 15" year of operation. It was also the 8" straight year of post-tax profits.

Reserves & Dividend

The Company did not declare any dividend for financial year 2023-24. Accordingly, the Board does not propose to carry any
amount to General Reserve from profits of the Company on account of declaration of Dividend.

In accordance with Regulation 43A of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, your
Company has formulated a Dividend Distribution Policy. This policy is hosted on the Company's website and can be viewed
in "Policy, Procedures and Code of Conduct" section, accessible at https://www.sbigeneral.in/about-us/investor-relations.

Pursuantto Section 124 &125 ofthe Companies Act, 2013 read with the Investor Educationand Protection Fund (Accounting,
Audit, Transfer and Refund) Rules, 2016, there was no unpaid/unclaimed dividend to be transferred to Investor Education
and Protection Fundsin FY 2023-24.

Risk Management

At SBI General, risk management is integral to the sustainability of the Company's business and our decision-making
processes. We continuously enhance our risk management practices, establishing a robust framework for identifying,
protecting against, and mitigating risks that affect strategic decision-making and operational performance. Our approach
includes a data-driven risk selection framework, optimal reserve practices, and high-quality reinsurance, all fundamental
to our governing principles.

Riskmanagementinvolves both overseeingenterprise riskand managing other portfoliorisks throughinternally constituted
committees. As we expand our operations, we are transitioning to an insight-driven and performance-oriented approach

-
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to risk management. This approach aims to add value and foster a culture where everyone integrates risk considerations
into their decision-making processes.

We have implemented an integrated risk management strategy where our Enterprise Risk Management policies and
framework are designed to provide assurance to the Board, the Risk Management Committee, and our stakeholders. This
ensures that the Company's risks are appropriately identified, monitored, and managed in alignment with our defined risk
appetite and tolerance limits.

Continualimprovementisafocus, supportedbyinternal committees thatregularly assess the organization's risk exposure.
Senior management and the Board's Risk Management Committee conduct quarterly reviews of allkey risks within our risk
universe.

The Company also has in place Board approved policies for the management of credit, Investment, underwriting, liquidity,
outsourcing, reinsurance, asset liability management, business continuity, operationaland fraudriskamongst others. These
policies specify the overall strategies for ensuring each risk type is managed in line with our organizational objective.

The company has cultivated a strong risk culture focused on integrating risk assessment into decision-making processes.
Each department designates risk owners responsible for monitoring and reviewing mitigation plans established during risk
and control self-assessment workshops.

Aligned with ISO 22301:2019 standards, the Company maintains a robust Business Continuity Management framework to
ensureresilience and continuity of critical processes at a minimumacceptable level during crises. Additionally, the company
holds ISO 27001:2013 certification, affirming compliance with Information Security Management Systems and Standards.

Furthermore, the companyis certified forISO 31000:2018 and adheres to COSO principles, demonstrating comprehensive
implementation and commitment to risk management principles.

The Risk Management Committee inter-alia:

a. Assistthe Boardineffective operation of the risk management systemby ensuring performance of specialized analysis
and quality reviews.

b.  Assist the Board with regards to risk management decisions in relation to strategic and operational matters such as
corporate strategy, mergers and acquisitions and related matters.

c.  ReportstotheBoard, detailed and aggregated view of the enterprise risk exposures and the actions taken to manage
these exposures, atits quarterly meetings.

d.  Reviewand monitor risks pertaining to the business on a regular basis.
e.  Reviewthe solvency position of the Company on a regular basis.

f. Monitor implementation of Anti-fraud policy for effective deterrence, prevention, detection and mitigation of frauds.

Environmental, Social and Governance (ESG)

We, at SBI General Insurance, are cognizant of the emerging need to embed Environmental, Social and Governance (ESG)
aspectswithinthe Organization. We have started ourjourney towards incorporating ESG principles in our business strategy
and decisions. We have formulated an ESG Policy and governance mechanism to integrate sustainability considerations
into our business activities, thereby mitigating material risks and exploring new opportunities.

Internal Audit and Compliance Framework

Internal Audit

The Company has an internal audit system commensurate with the size, scale and complexity of its operations. The
scope and authority of the Internal Audit functionis properly defined. Internal Audit assignments are executed based on a
risk-based audit plan developed annually and approved by the Audit Committee. The audit planis designed to address the
most significant risks identified. The Internal Audit Department monitors and evaluates the design, efficacy and adequacy
of internal control systems in the Company, its compliance with operating systems, Accounting Procedures and policies
at all operating locations of the Company i.e. Head Office and branches. The Company's Internal Audit function is headed
by Chief Audit Officer with a dedicated internal audit team based at Head Office and Thane Hub as well as in regions. The
Company also engages specialized professional firms to support internal audits in specialized areas. Based on the report
of internal audit function, process owners undertake corrective as well as preventive action in their respective areas and
thereby strengthen the controls. Significant audit observations along with management response thereon are presented
to the Audit Committee of the Board on quarterly basis.

Compliance

The Audit Committee of the Company has laid down governing principles for managing the compliance framework of the
Company. The Company has also formulated various internal policies and procedures to define framework for the working of
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various functionsto ensure compliance. The Compliance functionidentifiesand commmunicates regulatory requirementsto -

relevant functionsin a timely manner and monitors critical compliance risks based on suitable monitoring mechanism. The
Compliance function works inliaison with the regulators and provides clarifications to various functions on applicable laws,
regulations and circularsissued by the Regulatory Authorities. A compliance certificate signed by the Managing Director &
CEO and Compliance Officer is placed at the Audit Committee of the Board on a quarterly basis.

Management Report

Inaccordance with the Insurance Regulatory and Development Authority of India (Preparation of Financial Statements and
Auditors' Report of Insurance Companies) Regulations, 2002, the Management Report is placed separately.

Capital

Duringthe yearunder review, the shareholding of the Company complied with statutory requirements. There was an equity
share capital infusion by way of Right Issue on 28" April 2023 whereby 49,56,327 equity shares of the face value of ¥ 10
each at a share premium of X 1,381 per equity share were allotted thereby raising % 6,89,42,50,857 on rights basis. During
the year under review, there has been no change in the Authorized Share Capital of the Company. Additionally, changes
to the issued, subscribed and paid-up capital of the Company occurred due to the exercise of ESOP by individuals. As of
31°*March 2024, the issued, subscribed, and paid-up capital of the Company amounted to X 223.38 Crores. Details of the
shareholding pattern are provided in the Corporate Governance Report, annexed to this Report.

The net worth of the Company has increased from % 3,060 Crores as at March 31, 2023 to X 4,144 Crores as at March 31,
2024. The solvency position of the Company as at March 31, 2024 stood 2.25 times as against minimum requirement of
1.50 times prescribed by IRDAI.

The Company has not issued any shares with differential rights and hence no information as per provisions of
Section 43(a)(ii) of the Companies Act, 2013 read with Rule 4(4) of the Companies (Share Capital and Debenture) Rules,
2014 s furnished.

The Company has notissued any sweat equity shares duringthe year under review and hence noinformation as per provisions
of Section 54(1)(d) of the Companies Act, 2013 read with Rule 8(13) of the Companies (Share Capitaland Debenture) Rules,
2014 is furnished.

Issue of Non-Convertible Debentures:

Duringtheyear, with an objective of further strengthening the solvency by way of augmenting capitalunder "Other Forms of
Capital"tofacilitate growth, the Company has, after obtainingnecessary approvals, raised 70,000 Unsecured, Subordinated,
Fully Paid-up, Listed, Redeemable, Non-Convertible Debentures of the face value of * 1,00,000 each, aggregating to
T 700 crores on a private placement basis on 21t February 2024, with a coupon of 8.35% per annum, payable annually,
in accordance with IRDAI (Other Forms of Capital) Regulations, 2022 ("OFC Regulations") and SEBI (Issue and Listing of
Non-Convertible Securities) Regulations, 2021 as amended from time to time.

The aforementioned NCDs are redeemable at the end of 10 years from the date of allotment, for cash at par, with a call
option at the end of 5 years from the date of allotment and every year thereafter. The said NCDs are rated by CRISIL and
ICRA and were assignedthe highestratings of CRISIL AAA/Stable and ICRA AAA/ Stablerespectively. The above NCDs are
listed onthe Whole Sale Debt Market Segment of BSE Limited.

Debenture Redemption Reserve

As required under Section 71(4) of the Act read with Rule 18(7)(b)(iv)(B) of the Companies (Share Capital and Debentures)
Rules, 2014, as amended, the Company is required to create a Debenture Redemption Reserve (DRR) out of the profits
available for payment of dividend. As at March 31, 2024, the balance in DRR stands at 27 crore.

Employee Stock Option Scheme 2019

The Company with the objective of introducing a long-term incentive tool to attract, motivate, retain talent and reward
loyalty formulated "SBI General Insurance Employee Stock Option Scheme —2019" for grant of a maximum of 64,65,000
stock options to the eligible employees of the Company. The Board/Nomination and Remuneration Committee of Board
of Directors of the Company has approved the grant of the Employee Stock Option ("Options”) under the provisions of
ESOS- 2019 from time to time. The Information as per provisions of Section 62(1)(b) of the Companies Act, 2013 read with
Rule 12(9) of the Companies (Share Capital and Debenture) Rules, 2014 as on 315t March 2024 is furnished herewith:

COMPANY OVERVIEW | STATUTORY REPORTS | FINANCIAL STATEMENTS

| S

o\

\/

o«

N\
\

\



10.

11.

12.

13.

14.

15.

W

N

Tranche1  Tranche2  Tranche 3 Tranche 4 Tranche 5 Tranche 6 Total
Date of Issue 12" March’19  1tMay’'21  1*May’21 1*'October'21 1%t November'22 1% October'23  FY 23-24
Grant Price / share (INR) 559 1137 1137 1225 1252 1266
Opening Balance as 01 Apr 2023 33,41,230 46,490 2,50,986 2,31,007 90,656 - 39,60,369
Options vested during the year - 4,820 92,102 83,817 34,285 - 215,024
Options granted during the year - - - - - 30,522 30,522
Options exercised during the year 27,80,701 - - - - - 27,80,701
Options Lapsed/Forfeited during the year 85,893 8,240 95,359 88,135 5,332 - 2,82,959
Money realized by exercise of options (INR) 1,55,44,11,859
Total number of options in force as at March 31,2024 474,636 38,250 1,55,627 1,42,872 85,324 30,522 9,27,231

There were two employees to whom ESOP options were granted during the financial year accounting to total of 30,522
options. There were noemployees who have received a grant of options, during the year, amounting to five percent ormore
of total options granted. There were no employees who were granted options, during the year, equal to or exceeding one
percent of the issued capital, of the Company at the time of grant.

Change in the Nature of Business

During the year under review, there has been no change in the nature of the business of the Company.

Material changes and commitments affecting the financial position of the Company

There have been no material changes and commitments, affecting the financial position of the Company which occurred
during/between the end of the financial year to which the financial statements relate and the date of this report.

Public Deposits

During the year under review, your Company has not accepted any deposits under Section 73 of the Companies Act, 2013
nor within the meaning of the provisions of the Non-Banking Financial Companies (Reserve Bank) Directions 1998, vide
notification no. DFC118/DG(SPT).98 dated 31%t January,1998.

Alteration to Memorandum and Articles of Association of the Company

There is no change in the Memorandum of Association Company during the year. However, the Shareholders of the
Company approved the alteration of the Articles of Association of the Company at Extraordinary General Meeting held on
22" March 2024.

Registration

The Insurance Regulatory and Development Authority of India (IRDAI) issued a Circular dated 7% April, 2015 which amended
Section 3A of the Insurance Act, 1938 through Insurance Laws (Amendment) Act, 2015. This amendment eliminated
the requirement for annual renewal of the Certificate of Registration issued to insurers under Section 3 of the Insurance
Act, 1938.Instead, Insurers are now required to pay annual fees as prescribed by regulations. As of 26" December, 2014, Insurers
nolongerreceive anannual Renewal Certificate of Registration (IRDAI/R6). Certificates of Registrationrenewedin 2014 remain
valid from 1% April, 2015, subject to the provisions of Section 3A in conjunction with Section 3 of the Insurance Act, 1938.

Accordingly, the Certificate of Registration of the Insurers renewed in 2014 shall continue to be in force from 1%t April 2015,
subject to the provisions of Section 3A read with Section 3 of the Insurance Act, 1938. The requisite renewal fee for the
Financial Year 2023-24 has been remitted to the IRDAItimely and the registration of the Company is in force.

In view of the same, the Company is in compliance with the provisions of Section 3A read with Section 3 of the Insurance

Act, 1938.

Accolades

The Company has won several awards during the year under review, some of which are highlighted below:
e Recognized as "Domestic General Insurer of the Year - India" at the Insurance Asia Awards 2023 Singapore

e Recognized as Winner "Best Large General Insurer Category" at the Mint BFSI Summit & Awards 2023

e Recognized as "Highest Growth — General Insurance runner up" at the ASSOCHAM 15 Global Insurance Summit
& Awards
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e Recognized as "One of the Best Brands 2023" from ET Edge Best Brands 2023.

o  SBIGeneral certified as "Great Place to Work" from September 2023 to September 2024

@ Recognized as "Sales Champion in the Non-Life Insurance’ from ET Edge 10* Annual Insurance Summit & Awards
® Recognized as "General Insurance Company of the year Award" from 4" Annual BFSI Excellence Awards 2023

e Recognized with "BREAKTHROUGH PERFORMANCE AWARD" at the IBAI 18 Annual Summit Broker Choice
Awards 2023

@ Recognized as "Best Claims Settlement Category award" at 3™ Insure Next Awards 2024
e Recognized as "Best BFSI Brands" at the ET Now Best BFSI Brands Conclave 2024

We believe that each of the awards demonstrates the Company's and its employee's commitment to achieve excellence,
across all spheres of its activities and operations. We owe these awards to the constant support and trust reposed by our
Policyholders and Stakeholders and the hard work and dedication of our work force.

Credit Rating

During the year, your Company was assigned corporate credit rating of “AAA/Stable” by CRISIL and “AAA/Stable” by
ICRA. This indicates that the Company has the highest credit rating, has a fundamentally strong position and prospect of
meetingits obligations is the best.

Directors & Key Managerial Personnel

AsofMarch 31,2024, the Board of Directors of the Company comprises ten (10) Directors, of which four (4) were Independent
Directors, four (4) were Non-executive Non-Independent Directors and two (2) were Executive Directors. The Company is
chaired by Shri Dinesh Kumar Khara, Non-Executive Director nominated by State Bank of India ("SBI").

None of the Directors of the Company are disqualified from being appointed as Directors as per Section 164(2) of the
Companies Act, 2013, and Rule 14(1) of the Companies (Appointment and Qualifications of Directors) Rules, 2014.
Furthermore, all the Directors of the Company have confirmed that they fulfill the criteria of 'fit and proper’ as laid down
under Guidelines for Corporate Governance forinsurersinIndiaissued by IRDAI("IRDAICG Guidelines") and IRDAI (Corporate
Governance for Insurers) Regulations, 2024 ("IRDAI CG Regulations"). Further, none of the Directors of the Company are
related to each other.

During the year under review, Shri Swaminathan Janakiraman, Non-Executive Director (DIN: 08516241) (nominated by
State Bank of India) of the Company has tendered his resignation from the directorship of the Company with effect from
26 June, 2023, consequent upon his appointment as Deputy Governor, Reserve Bank of India. Shri Debangshu Munshi,
CGM, SBI(DIN: 10242136) was appointed as SBI Nominee Director with effect from 20" July, 2023.

ShriDeepak Amin (DIN: 01289453) was appointed as an Independent Director of the Company for a period of 3 years with
effect from 20" October, 2023. Shri Ashwini Kumar Tewari, MD (CB&S), SBI (DIN: 08797991) was appointed as SBINominee
Director with effect from 18™ January, 2024.

The Board of Directors had, in its meeting held on 4% June 2024, approved the appointment of Shri Naveen Chandra Jha
(DIN: 10649370) as a Nominee Director of SBl and Managing Director & CEO of the Company with effect from the date of
approval of IRDAI or from the date when he takes up charge, whichever is later, for a period of 2 years. IRDAI has vide its
letter dated 12" June 2024 approved the appointment of Shri Naveen Chandra Jha as a Managing Director & CEO of the
Company and he has assumed charge as Managing Director & CEO with effect from 18" June 2024.

Further, ShriKishore Kumar Poludasu stepped down as Managing Director & CEO of the Company and resignedas Nominee
Director from the Board of the Company w.e.f. opening of business hours of 18" June 2024 due to his repatriation to SBI.

ShriDebangshuMunshi(DIN: 10242136) and Shri Ashwini Kumar Tewari (DIN:08797991), both being Non-Executive Director
(Nominee of SBI), were appointed onthe Board of the Company w.e.f. 20" July 2023 and 18" January, 2024 respectively and,
due to the applicable laws/statutory provisions prevalent at the time of their appointment, the matter pertaining to their
appointment was not put up for approval of the Shareholders. In order to ensure compliance with the Regulation 17(1D),
the Board of Directors of the Company atits meeting held on 4" September, 2024 have recommended to the Shareholders
continuation of Directorship of Shri Debangshu Munshi (DIN: 10242136) and Shri Ashwini Kumar Tewari (DIN: 08797991)
respectively at the ensuing Annual General Meeting.

Adetailedreportonthe composition of the Boardand mandatory Board Committeesis providedinthe Corporate Governance
Report forming part of this Report.

As per the requirements of Section 203 of the Companies Act, 2013 and the rules made thereunder, the following are the
Key Managerial Personnel's (KMP) of the Company as on 315t March 2024:
p -
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1. ShriKishore Kumar Poludasu — Managing Director and CEQ (resigned w.e.f. opening of business hours of 18" June
2024, due to his repatriation to SBI)

2. ShriAnandprasadPejawar—Whole-Time Director (resigned from the Board of Directors w.e.f. 30" May 2024, due toillhealth)
3. ShriJitendra Attra - Chief Financial Officer (appointed w.e.f. 8" September 2023)
4. ShriShatrughan Singh - Company Secretary & Compliance Officer

Further,inaccordance with Corporate Governance Guidelinesissued by IRDAI, in additionto above mentioned KMPs following
are the Key Management Persons as on 31°* March 2024:

1. ShriRakesh Kaul, Chief Business Officer

2. ShriPushkar Deodhar, Appointed Actuary

3. ShriPradeep Manshani, Chief Investment Officer

4. ShriGunjan Ranjan, Chief Audit Officer

5. ShriNeil Albert Vaz, Chief Risk Officer

6.  ShriAkash Jha, Head Legal

7. ShriSamir Chhabra, Head - Strategy and Performance Planning
8. ShriSaurabh Shyam, Head —Human Resources and Learning & Development
9.  ShriPankajPandey, Chief Information Officer

10. ShriSubramanyam Brahmajosyula, Chief Technical Officer

11.  ShriSukesh Shetty, Chief Operation Officer

During the fiscal year ending on March 31, 2024, there were following changes in the Key Management Personnel (KMP) of
the Company:

° Mr. Rikhil K. Shah ceased to be the KMP of the Company upon resigning from the position of Chief Financial Officer
effective 29" August, 2023.

e ShriRajapur Subbaramaiah Ramesh, who held the position of Chief Ethics Officer, ceased to be a KMP effective
13t September, 2023, as the role was integrated into the Head of HR & L&D.

Independent Directors

AllIndependent Directors of the Company have given declarations that they meet the criteria ofindependence as laid down
under Section 149(6)&(7) of the Companies Act, 2013 and the Companies (Appointment and Qualification of Directors)
Rules, 2014 read with Regulation 16(1)(b) and Regulation 25 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations 2015 ("LODR" or Listing Regulation”) as amended from time to time.

The Board is of the opinion that the Independent Directors of the Company possess requisite qualifications, experience
and expertise in the fields of finance, strategy, auditing, tax and risk advisory services, infrastructure, banking, insurance,
financial services and investments and they hold highest standards of integrity. As required under Rule 6(1) and 6(2) of the
Companies (Appointment and Qualification of Directors) Rules, 2014, the names of all Independent Directors are available
in the data bank for independent directors maintained by the Indian Institute of Corporate Affairs. Regarding proficiency,
the Company has adoptedrequisite steps towards the inclusion of the names of allIndependent Directors. Accordingly, the
Independent Directors of the Company have registered themselves with the [ICA for the said purpose. The Independent
Directors of the Company are exempted from the requirement to undertake the online proficiency self-assessment test
conducted by ICA.

Allthe Independent Directors have also confirmed that they have complied with Schedule IV of the Act and the Company's
Code of Conduct.

Retirement by rotation

As per the Articles of Association of the Company, one-third of the Directors are liable to retire by rotation at the Annual
General Meeting of the Company every year, except for SBI Nominee Director. In terms of the provisions of Section
152 of the Companies Act, 2013 read with applicable law, Shri T. K. Kurien, a Non-executive Director of the Company,
(DIN: 03009368), would retire by rotation at the ensuing Annual General Meeting ("AGM") and being eligible, offers himself
for re-appointment. A resolution seeking Members approval in this regard is forming part of the Fifteenth AGM Notice.
Shri T. K. Kurien is not disqualified from being appointed as a Director under Section 164 of the Act. A brief profile of
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Shri T.K. Kurien along with the requisite details as required under Secretarial Standard 2 on General meetingissued by the -

Institute of Company Secretaries of Indiais provided in the Explanatory Statement to the Notice of the AGM.

Annual Evaluation of Board, its Committee, Chairperson, MD& CEO and Individual Directors

Inaccordance with the provisions of the Companies Act, Listing Regulations, IRDAICG Regulations, an annual performance
evaluation has been conducted. This evaluation encompassed the Board as a whole, its committees, individual Directors
(both Executive and Non-executive, including Independent Directors), MD&CEQO and the Chairperson of the Board.

The performance evaluation considered various assessment parameters based on the criteria and framework adopted
by the Board. These parameters included the composition of the Board/Committee, optimal mix of skills and diversity,
regularity and frequency of meetings, effectiveness of discussions in Board and Committee meetings, constitution and
terms of reference of Board Committees, contribution to shaping the Company'’s strategy, and the quality, quantity and
timeliness of information flow and so on. The evaluation of Directors (including Independent Directors) was carried out
based on parameters like attendance, exercise of independent judgement, knowledge and competency, commitment,
initiative, high levels of integrity, timeliness in decision making, understanding and fulfillment of role on the Board and the
Committees torealize SBI Gl's objectives, etc.

The Board evaluation has been done on the basis of evaluation points mentioned in the evaluation sheets sent to all the
DirectorsandBoard Committee Members. The evaluations for FY 2023-24 was done through circulation of six questionnaires,
(a) a Self-Assessment Sheet sent to all the Directors, (b) Performance Evaluation Sheets for evaluation of Chairman and
'Board-as-a-whole'sent to Independent Directors, (c) Performance Evaluation Sheets for evaluation of each Independent
Director sent to the Board Members, (d) assessment sheets of the Board Committees sent to all the members and (e)
Performance Evaluation Sheets for evaluation of Chairman sent to allthe Board Members for comments and (f) Performance
Evaluation Sheets for evaluation of Managing Director & CEO sent to all the Board Members for comments.

The Companies Act, 2013 states that a formal annual evaluation needs to be made by the Board of its own performance
and that of its committees and individual Directors. Schedule IV of the Companies Act, 2013 states that the performance
evaluation of Independent Directors shallbe done by the entire Board of Directors, excluding the Director being evaluated.

Pursuant to the provisions of the Companies Act, 2013 and Guidelines for insurance companies issued by Insurance
Regulatory and Development Authority of India (IRDAI), the Board of Directors on the recommendation of the Nomination
and Remuneration Committee, have evaluated the effectiveness of the Board. Accordingly, the performance evaluation
of the Board, each Director, MD & CEO and Committees was carried out. The evaluation was based on various aspects
like level of participation in the Board meetings, expression of views and opinions on critical issues, etc. A consolidated
evaluation summary of the ratings as provided by the Directors was prepared by the Company Secretary. The Nomination
andRemuneration Committee has further carried out evaluation of all Directorsincluding Independent Directors. The report
of performance evaluation so arrived at was then noted and discussed by the Nomination and Remuneration Committee and
the Boardintheirrespective meetings. The Boardhad also evaluated the performance of the respective Board Committees
based on the criteria and framework mentioned in the Board approved policy.

The Independent Directors of the Company met separately, on May 27, 2024, without the attendance of Non-Independent
Directors and members of management. In this meeting the Independent Directors had reviewed the performance of
Non-Independent Directors, Board as a whole, Board Committees and also performance of the Chairman and the views
were shared with the Chairman of the Board.

The evaluation was shared with the Chairman of the Board. The overall performance evaluation exercise was completed to
the satisfaction of the Board.

Subsidiary Company

The Company does not have any subsidiary company, hence formulation of Policy for determining Material Subsidiaries as
per Regulation 16 of the SEBI Listing Regulations is not applicable for the Company.

Maintenance of Cost Records

BeinganInsurance Company, the Companyis not required to maintain costrecords as specified by the Central Government
under Section 148(1) of the Companies Act, 2013.

Investor Relations
The Company continuously strives for excellence inits Investor Relations engagement with Foreignand Domesticinvestors.
[tbelievesinadoptingthe emergingbest practicesin Investor Relations and building a relationship of mutual understanding
with investor/ analysts.
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The Managing Director & CEO, Chief Financial Officer and other Senior Management members participate in structured
and periodic investor/analyst interactions including one-on-one meeting, investor conferences & quarterly earnings calls.
The Company conducted various meetings with Indian investors and analysts during the financial year.

The Company ensures that financial information of the Company is available to all the stakeholders by uploading it at the
Company's website. The financial information includes Financial Statement and Annual Report.

Duringthe FY 2023-24, the Company has not received any complaints from the investors of the Company.

Disclosures related to Board and Board Committees

The Board of Directors met ten (10) times during the financial year ended 31°* March 2024 in accordance with the provisions
of the Companies Act, 2013 and Rules made thereunder.

The dates on which the Board of Directors met during the financial year under review are as under:

114" BM: 20" April 2023 115" BM: 23" May 2023
116" BM: 28" June 2023 1171 BM: 20" July 2023
118" BM: 22" August 2023 119" BM: 20" October 2023
120" BM: 215 November 2023 1215 BM: 24" January 2024
122" BM: 09" February 2024 123 BM: 28" March 2024

The details pertaining to Board Committees are givenin the Corporate Governance Report.

Remuneration Policy for Directors and KMPs

The Boardhas, inaccordance with the provisions of sub-section (3) of Section 178 of the Companies Act, 2013, formulated

criteria for determining qualifications, positive attributes, independence of a Director and policies relating to remuneration

for Directors and Key Managerial Personnel. During the year under review, the Board adopted new Remuneration Policy for

Directors & KMPs inits 118% Meeting held on 22" August 2023 in order to alignits erstwhile policies (Remuneration Policy

for Directors of the Company and Remuneration Policy for KMP of the Company) with IRDAI Guidelines on Remuneration

of Non- Executive Directors ("NED") and Key Managerial Persons of Insurers dated 30* June, 2023.

The objective of the Remuneration Policies, inter-alia, is:

() Todefineandimplementoverallremuneration philosophy and framework for payment of remuneration to the Directors
(Executive and Non-Executive) and Key Managerial Personnel of the Company.

(i) To ensure that level and composition of remuneration is reasonable and sufficient, relationship of remuneration to
performance is clear and meets performance benchmarks and involves a balance between fixed and variable pay.

(i) To retain, motivate and promote talent and to ensure long term sustainability of talented managerial persons and
create competitive advantage.

In respect of Directors nominated by SBI/Managing Director & CEO, the remuneration shall be governed by the terms of

theirnomination by State Bank of India and to that extent this policy shall not be applicable to MD & CEO. The performance

linked Incentive to MD & CEO is governed as per the Performance Linked Incentive Policy for SBI Deputes approved by the

Board. The Remuneration Policy for Directors and KMP is hosted on the website of the Company and can be viewedin "Policy,

Procedures and Code of Conduct" section, accessible at https://www.sbigeneral.in/about-us/investor-relations.

Corporate Social Responsibility

The Company has constituted the Corporate Social Responsibility (CSR) Committee of the Board of Directorsinaccordance
with the provisions of Section 135 of the Companies Act, 2013 read with The Companies (Corporate Social Responsibility)
Rulesand Corporate Governance Guidelines of IRDAI. The Committee comprises of five (5) Members with Chairperson of the
Committee beinga Non-executive, Independent Director of the Company, which drives CSR programme of the Company.

The CSR Committee of the Board confirms that theimplementationand monitoring of CSR Policy formulated by the Board,
is in compliance with the CSR objectives and the CSR Policy of the Company. The policy is hosted on the website of the
Company at https://www.sbigeneral.in/portal/sbig-cares.

The Annual Report on CSR activities is annexed and marked as "Annexure 1" to this Report

CSR Mission Statement
To serve the most vulnerable communities and people at risk with sustainable interventions that help transform lives.

Background on CSR program:
At SBI General Insurance, our CSR programme is driven with the mission to serve the most vulnerable communities and
peopleatriskwith sustainable interventions that canhelp to transformtheir lives. Aligned with this mission, we have partnered
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with NGOs who work in the most rural parts of India in the sectors of mental health, road safety, sanitation, education, -

sustainability and livelihoods, sports and road safety. Majority of our programme partners are founder-led and have a clear
strategy to contribute to the varied causes we want to impact.

Health Initiatives:
Being a General Insurance Company, one of our key investment areas remains Health, multiple projects under Health
initiatives were implementedin FY 23-24 including:

1. Providing a Mobile Mammography Van aiming early detection of breast cancer for underprivileged women in rural
Maharashtra, the van will conduct over 5000 screenings annually. The project is implemented by MOC Cancer Care
Foundation.

2. SBIG supported a project to develop an affordable hyperthermia device for advanced breast cancer treatment. This
projectisimplemented by IIT Madras.

3. Providing holistic nutrition support to children fighting cancer at the MNJ Hospital Hyderabad through Cuddles
Foundation

4. Providing equipment to India Head Injury Foundation physiotherapy and neuro rehab centres in Jodhpur, Delhi and
Patna

5. Enabling access to eye health by providing a patient transport bus in Meghalaya, the project will benefit 300 patients
annually andis implemented by Mission for Vision.

Livelihood Enhancement:

In the pursuit of livelihood enhancement, our alliance with the SBI Foundation has led to the development of a
climate-resilientlivelihood modelin flood-affected villages of Chamoli District, Uttarakhand. This project will be benefiting
4,600 beneficiaries across 10 flood-affected villages in Chamoli District, Uttarakhand. This comprehensive model focuses
on nature-based occupations, including horticulture, eco-tourism, bio-farming and agriculture, while prioritizing soil and
water conservation measures.

Empowering Education:

Education remains a fundamental pillar of our CSR vision. SBIG provided support to Saraswat Education Society to setup a
Computerlab at Parijan Vidyalay, Kotekar, Mangalore. The project will provide digital literacy to 470 students. We supported
refurbishment of 3 classrooms at Amoli Apurva Middle School Bahera, Hazaribagh, Jharkhand. This project wasimplemented
by Nav Bharat Jagriti Kendra and will benefits 220 children. We also provided a safe transportation bus and a science lab to
Great India Talent School, Kashirampara, Tripura. This project will benefit 600+ children.

Sports Excellence:

We understand the power of sports in shaping the future. Through our support for the "Inspire Winter Sports Excellence
program," we are nurturing the talents of young athletes in winter sports. This initiative is in line with our vision to create
future Olympic qualifiers, ensuring that India is well-represented on the global stage. Two of the athletes, Mr. Arif Khan and
Mr. Mehraj-ud-Din Khan, have won a gold medal at FIS International Ski Race and 2 bronze medals at FIS VIA Stars Cup 2024
respectively.

Road Safety:

Our commitment to road safety remains resolute. The "Surakshit Sadkein, Surakshit Bharat" program, in partnership
with Save Life Foundation, aims to transform high-fatality road sections into zero-fatality corridors. By adopting an
evidence-basedapproachencompassing engineering, emergency care, enforcement, and education, we are actively working
towards reducing traffic-related fatalities.

Particulars of Employees
The totalemployee strength of the Company as on 315 March, 2024 stood at 7,998.
Theinformationrequired pursuant to Section 197 of Companies Act, 2013 read with Rule 5 of the Companies (Appointment and

Remuneration of Managerial Personnel) Rules, 2014 in respect of employees of the Company, is not applicable to the Company.

Management Discussion and Analysis Report

The Management Discussionand Analysis Report forthe year underreview, is presentedina separate section, forming part
of the Annual Report at Annexure “2".

Corporate Governance Report

Maintaining high standards of Corporate Governance has been fundamental to the business of your Company since its
inception. The Company has taken structured initiatives towards Corporate Governance and its practices are valued

b .
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by various stakeholders. A detailed Report on Corporate Governance is annexed and forms part of this Report at
Annexure “3".

Particulars of Loans, Guarantees or Investments

The provisions of Section 186(4) of the Companies Act, 2013 requiring disclosure in the financial statements of the full
particulars of theloans given, investment made, or guarantee given, or security provided and the purpose for which the loan
or guarantee or security is proposed to be utilized by the recipient of the loan or guarantee or security are not applicable to
the Company, beinganinsurance Company. There are no Loans and Guarantees made by the Company during the financial
year 2023-24. The details of Investments are given in Schedule 8 and Schedule 8A of the Financial Statements.

Secretarial Audit Report

Pursuanttothe provisions of Section 204 of the Companies Act, 2013 and The Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014, the Company has appointed M/s. Aashish K. Bhatt & Associates, Practicing Company
Secretariestoundertake the Secretarial Audit of the Company for FY 2023-24. There hasbeenno qualification, reservation
or adverse remark or disclaimer made by the Secretarial Auditor in the Report. The Report of the Secretarial Auditor is
annexed herewith as Annexure “4" to this report.

Annual Return

The AnnualReturnas onMarch 31, 2024 inaccordance with Section 92 of the Companies Act, 2013 read withthe Companies
(Management and Administration) Rules, 2014 in Form MGT-7 is available on the website of the Company. The website link
is: https://www.sbigeneral.in/about-us/investor-relations.

Related Party Transactions

The Company has formulated a Policy on Related Party Transactions for the purpose of identification and
monitoring of such transactions. The policy on Related Party Transactions as approved by the Board is hosted
on the Company's website and can be viewed in "Policy, Procedures and Code of Conduct” section, accessible at
https://www.sbigeneral.in/about-us/investor-relations.

All related party transactions that were entered into during the financial year were on an arm'’s length basis and were in
the ordinary course of business. There are no materially significant related party transactions made by the Company with
Promoters, Directors, Key Managerial Personnel or other designated persons who may have a potential conflict with the
interest of the Company at large. All Related Party Transactions are placed before the Audit Committee for approval. The
Audit Committee grants omnibus approval for Related Party Transactions as per the provisions contained in Companies
Act, 2013 and rules thereunder for transactions which are of repetitive nature and / or entered in the Ordinary Course of
Business and are at Arm's Length. Further, all Related Party Transactions entered by the Company were placed before the
Audit Committee onaquarterly basis for which the Company had taken omnibus approval from the Audit Committee. During
the year, there were no material, financial or commercial transactions by the Senior Management having personalinterest
andthat had a potential conflict with the interest of the Company at large.

Thereisnomaterial Related Party Transaction neither there were Related Party Transactions requiringapproval of the Board
and/or Shareholders. Accordingly, Form- AOC-2 with "NIL" report is attached at Annexure “5".

As required under Regulation 53(f) read with Para A of Schedule V of Listing Regulations and Accounting Standard (AS) 18
on Related Party Disclosures, the details of related party transactions entered into by the Company during the year are
includedin the Notes to Accounts.

. Details of significant and material orders passed by the Regulators/ Courts/ Tribunals impacting

the going concern status and the Company’s operations in future
There are no significant material orders passed by the Regulators/ Courts which would impact the going concern status of

the Company and its future operations.

No application has been made under the Insolvency and Bankruptcy Code, 2016 hence the requirement to disclose the
details of application made or any proceedings pending under the Insolvency and Bankruptcy Code, 2016 (31 of 2016) during
the year along with their status as at the end of the financial year is not applicable.

Prevention, Prohibition and Redressal of Sexual Harassment of Women at Workplace

The Company values the dignity of individuals and strives to provide a safe and respectable work environment to all its
employees. The Companyis committed to providing an environment whichis free of discrimination, intimidationand abuse.
The Company believes thatitis the responsibility of the organization to protect the integrity and dignity of its employees and
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also to avoid conflicts and disruptions in the work environment due to such cases. The Company has putin place a 'Policy -
on Prevention of Sexual Harassment'. Internal Committee and Regional Committee has been set-up to redress complaints
received regarding sexual harassment. Allemployees (permanent, contractual, temporary, trainees, deputes) are covered
under this policy. During the year under review, one (1) case was reported.

Rural and Social Responsibility

Your Company has complied with the obligations for Ruraland Social Sector as prescribedin the IRDAI (Obligations of Insurers
to Rural or Social Sectors) Regulations, 2015 for the Financial Year 2023-24.

Sector wise details of the policies issued are given below:

SURAKSHA AUR BHAROSA DONO’ l . /

Sector For the year ended March 31, 2024
GDP (R in Crs.) % of GDP No of Policies
Rural Sector 6,409 51% 1,70,38,833
Urban Sector 6,145 49% 37,98,268
Total 12,554 100% 2,08,37,101
Sector For the year ended March 31, 2024
GDP (% in Crs.) No. of Lives
Social Sector 1,34,13,592

35. Auditors’ Report

36

Statutory Auditors Report- Thereis no qualification, reservation or adverse remark in the Statutory Auditors' Report for
FY 2023-24. Notes to the Accounts referred to in the Auditors' Report are self-explanatory.

Comments of Comptroller & Auditor General of India- Your Company is subject to supplementary/test audit and
Transaction Audit of the Comptroller and Auditor General of India (C&AG). The Joint Statutory Auditors of the Company
have submitted a copy of their Audit Reportto the C&AG pursuant to Section 143(5) of the Companies Act, 2013. The C&AG
had conducted a supplementary audit under section 143(6)(a) of the Companies Act, 2013 of the financial statements
of the Company for FY 2023-24 and that there has been no reservation, qualification or adverse remark by the office of
C&AG in its comments under Section 143(6)(b) of the Companies Act, 2013, on the accounts of the Company.
The Letter No. GA/CA-1/Accounts/ SBI GIC /2023-24/65 dated 30" July 2024, issued by C&AG is placed next to the
Statutory Auditors' Reportin the Annual Report.

Statutory Auditors

Pursuant to Section 139(5) of the Companies Act, 2013, the Statutory Auditors of the Company were appointed by
the Comptroller and Auditor General of India (C&AG). The Insurance Regulatory and Development Authority of India
prescribes eligibility criteria to be fulfilled by Statutory Auditors and further requires an Insurance Company to have Joint
Statutory Auditors for Statutory Audit of the Company. The Company is also subject to a Supplementary/Test audit and
Transaction Audit of the C&AG. M/s. Singhi & Co., Chartered Accountants (Firm Registration No.: FRN 302049E) and
M/s. MKPS & Associates., Chartered Accountants (Firm Registration No.: FRN 302014E), were appointed as Joint Statutory
Auditors of the Company by the C&AG for the financial year ending 31 March 2024. The Statutory Auditors for the
FY 2024-25 will be appointed by the C&AG in accordance with Section 139(5) of the Companies Act, 2013. The Company
has already written to the C&AG seeking an appointment of the Statutory Auditors for the FY 2024-25.

Statutory Audit and other Fees paid to Joint Statutory Auditors
DuringFY 2023-24, the totalfees for the statutoryauditand other services rendered by the Joint Statutory Auditors are given below:

Name of Audit Firm M/s. Singhi & Co., Chartered Accountants and M/s. MKPS & Associates, Chartered Accountants

Particulars Fees for FY 2023-24 (in )
Statutory Audit including IFC Audit 79,00,000
Limited Review 43,00,000
CFS 7,00,000
Tax Audit 7,00,000
QOther Certification charges 4,35,000
SEBILODR -Fee for Financial Results 3,00,000
Total 1,43,35,000

-
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Particulars of Conservation of Energy, Technology Absorption, Foreign Exchange Earnings and
Outgoings

Since General Insurance Businessiis the core activity of your Company, Section 134(3)(m) of the Companies Act, 2013 read
withtherules made thereunder, the clauses relatingto Conservation of Energy and Technology absorptionare notapplicable
to the Company and hence the information required to be disclosed in the Board's Reportis not given.

Asaresponsible corporate citizen, the Company continues to pursue and adopt appropriate energy conservation measures.
The Company makes every effort to conserve energy as faras possible inits branches, offices etc. The Company also takes
significant measures to reduce energy consumption by using energy efficient computers and by purchasing energy efficient
equipment. The Company purchases PCs, laptops, air conditioners etc. that meet environment standards, wherever possible
and replace old equipment with more energy efficient equipment.

During the year under review, the net expenditure in foreign currencies amounted to X 245.89 crores.

Directors’ Responsibility Statement

Tothebestofthe knowledge and beliefand according to theinformation and explanations obtained by them, your Directors
make the following statements in accordance with the provisions of Section 134(5) of the Companies Act, 2013, inrelation
to the Audited Financial Statements of the Company for the year ended 31 March, 2024:

(i) Inpreparationofthe financial statements allapplicable accounting standards, generally accepted accounting principles
and policies have been followed and there have been no material departures from the aforesaid;

(i) Themanagementhasadoptedaccounting policies and applied them consistently and made judgments and estimates
thatarereasonable and prudent so as to give atrue andfair view of the state of affairs of the Company at the end of the
financial year and of the operating profit under the Revenue Account and of the profit in the Profit and Loss Account
of the Company for the year ended March 31, 2024;

(i) The management has taken sufficient and proper care for the maintenance of adequate accounting records in
accordance with the applicable provisions of the Insurance Act, 1938 (4 of 1938) and the Companies Act, 2013
(10f2013), for safeguarding the assets of the Company and for preventingand detecting fraud and otherirregularities;

(iv)  The management has prepared the financial statements on a going concern basis;

(v)  Themanagementhas set up aninternal audit system commensurate with the size and nature of the business and the
same was operating effectively during the year; and

(vi)  Thedirectorshaddevised proper systems to ensure compliance with the provisions of allapplicable laws and that such
systems were adequate and operating effectively.

Internal Financial Controls

Your Company has laid down, the Internal Controls on Financial Reportingand the same are being followed by the Company.
Further, Internal Control over Financial Reporting are adequate and operating effectively so as to ensure the orderly and
efficient conduct of our business. This includes adherence to Company's policies, safeguarding of assets, accuracy and
completeness of the accountingrecords and the timely preparation of reliable financialinformation during the financial year
2023-24.

Reporting of Frauds by Auditors

Duringtheyearunderreview, neitherthe Statutory Auditors nor the Secretarial Auditor have reported to the audit committee,
under Section 143(12) of the Companies Act, 2013, any instances of fraud committed against the Company by its officers
or employees, the details of which would need to be mentioned in the Board's report.

Secretarial Standards

The Companyisin compliance with the applicable Secretarial Standardsissued by The Institute of Company Secretaries of
India (ICSI). The same has also been confirmed by the Secretarial Auditor of the Company.

Vigil Mechanism/ Whistle Blower Policy

The Company has formulated Whistle Blower Policy & established Mechanism for the Employees of the Company toreport,
serious and unethical behavior, actual or suspected fraud and violation of the Company's code of conduct or ethics. It also
provides adequate safeguards against victimisation of persons, who use such mechanism and makes provision for direct
access tothe Chairman of the Audit Committee. The main objective of this policy is to provide a platform to the Employees
to raise concerns regarding any irregularity, misconduct or unethical matters / dealings within the Company which have a
negative bearing on the organisation either financially or otherwise.

The Whistle Blower Policyis available on the Company's website athttps://www.sbigeneral.in/about-us/whistle-blower-policy.
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43. Directors & Officers Liability Insurance

The Company hasinplace Directors & Officers Liability Insurance (D&O) for allits Directors (including Independent Directors)
and members of the Senior Management Team in line with Regulation 25(12) of the SEBI Listing Regulations.

44, Updates on Indian Accounting Standards

TheInternational Accounting Standard Board (IASB) has notified the amended IFRS 17, "Insurance Contract” with global date
ofimplementation starting from 01t January 2023.IRDAl has proposed phase wise Ind AS 117 implementationsininsurance
sector vide letter dated 15" September 2023. In this approach, all the insurers are bucketed into 3 categories based on the
listing status and size of AUM. The company organizes steering committee meetings fortnightly to discuss the update on
implementation of Ind AS.

45. Appreciation and Acknowledgment

Your Directors are highly grateful for all the help, guidance and support received from the Insurance Regulatory and
Development Authority of India, Registrar of Companies, Reserve Bank of India, the Comptroller and Auditor General of India
(C&AG), the Joint Statutory Auditors of the Company- M/s. Singhi & Co., Chartered Accountants and M/s. MKPS & Associates,
Chartered Accountants, Secretarial Auditor- M/s. Aashish K. Bhatt & Associates, Practicing Company Secretaries, our
reinsurers and various channel partners. The Directors would also like to place on record their sincere appreciation for
the assiduous efforts and dedicated contributions put in by the employees of the Company at all levels to ensure that the
Company continues to grow and excel.

Your Board wishes to acknowledge the contribution made by Shri Dinesh Kumar Khara, Shri Kishore Kumar Poludasu and
Shri Anandprasad Pejawar, who have demitted their office as Directors of the Company, for their invaluable services and
guidance provided by them.

For and on behalf of the Board of Directors of
SBI General Insurance Company Ltd.

Shri Ashwini K. Tewari ShriNaveen Chandra Jha
Director Managing Director & CEO
(DIN: 08797991) (DIN: 10649370)

Date: 4" September 2024
Place: Mumbai
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Annexure 1 to the Directors Report FY 2023-24
Annual Report on CSR Activities
for the financial year ended 31 March 2024

Brief outline on CSR Policy of the Company:

The Corporate Social Responsibility Policy ("CSR Policy") of SBI General Insurance Co. Ltd. ("SBI General") defines the broad

governance framework for all Corporate Social Responsibility ("CSR") related activities carried out by SBI General with a view to:

(i) contribute to the betterment of society by investing in and empowering vulnerable communities and creating public
good;

(i) ensure that all CSR activities are conducted in a transparent and efficient manner complaint with Indian laws and
regulations;

(i) generate, through its CSR initiatives, community goodwill for SBI General thereby helping reinforce a positive and
socially responsible image of SBI General as a corporate entity;

(iv) create asocial orientation amongst the employees of SBI General as a conscious organizational policy; and

(v)  make CSR anintegral part of SBI General's narrative.

Whenever possible, the CSR function will join forces with other teams within SBI General and / or the State Bank of India

("SBI") Group to implement strategy-aligned activities across markets and to engage relevant stakeholders.

SBI General and its branch offices will primarily focus in the areas of Education, Healthcare and Socio-economic and
Environmental Sustainability in order to create impact and achieve results. However, this will not preclude SBI General from
supportingany CSRactivity falling withinthe scope of Schedule VIl of the Actif the activityis approvedinline with the process
stipulated in this policy.

In collaboration with identified partners, SBI General shall undertake CSR activities and programs across the focus areas,
which include but are not limited to the following:

(i) Eradicating hunger, poverty and malnutrition

(i) Promoting healthcare including preventive healthcare

(i) Ensuring environment sustainability and ecological balance

(iv)  Supporting skill development and generation of employment

(v)  Promoting education across the continuum — primary, secondary and tertiary — especially among children, women,
elderly and the differently-abled

(vi)  Promoting sports, sports education and games
(vii)  Promoting Road Safety

Given SBI General's pan-India presence, an endeavour shall be made to undertake such CSR activities that support
populations, communities and initiativesin Tier 2, 3 and 4 cities across India.

Composition of CSR Committee as on 31 March 2024:

SL. Name of Director Designation / Nature of Number of meetings of CSR  Number of meetings of
No. Directorship Committee held during the CSR Committee attended
year' during the year

1 Dr. Ashima Goyal (Chairperson) Independent Director 4 4

2 Shri Ashwini K. Tewari? Member 1 0

3 Shri Kishore Kumar Poludasu MD & CEO, Member 4 4

4 Shri Debangshu Munshi® Member 3 3

5 Shri Anandprasad Pejawar Whole-time Director, Member 4 2

NOTE:

*Number of CSR Committee Meetings held during the tenure of Director.

2Shri Ashwini K. Tewari was appointed as a member of the Committee w.e.f.18" January 2024.
3Shri Debangshu Munshiwas appointed as a member of the Committee w.e.f 20" July 2023.
4Shri Swaminathan J. ceased to be the member of the Committee w.e.f 26" June 2023.
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3. Providetheweb-link where Composition of CSR committee, CSR Policy and CSR projectsapproved -
by the board are disclosed on the website of the company.

4. Provide the executive summary along with web-link(s) of Impact assessment of CSR projects
carried out in pursuance of sub-rule (3) of rule 8, if applicable.

Not applicable for FY 2023-24 as the Company did not meet the criteria of having the average CSR obligation of 10 crore or
more inthe 3 preceding financial years to undertake animpact assessment study of its projects, through an independent
agency.

a
b

d

e

T a5 5 T o

Average net profit of the company as per section 135(5): ¥ 3,70,54,53,694/-
Two percent of average net profit of the company as per section 135(5): 2 7,41,09,074/-

Amount required to be set off for the financial year, if any: ¥ 32,86,370/-
Total CSR obligation for the financial year [(b)-(c)-(d)]:  7,08,22,704/-

)
)
) Surplus arising out of the CSR projects or programmes or activities of the previous financial years: NIL
)
)

6. (a) Amount spenton CSR Projects (both Ongoing Project and other than Ongoing Project): 2 7,00,11,034/-

Thedetails of CSR amount spentagainst "ongoing projects"and "other than ongoing projects”for the financial year 2023-24

is enclosed as Annexure- 1 and 2 to this report.

(b) Amount spent in Administrative Overheads: < 8,11,670/-

(c) Amount spent onImpact Assessment, if applicable: Not Applicable

(d) Totalamount spent for the Financial Year ((a)+(b)+(c)): 2 7,08,22,704/-

(e) CSRamount spent or unspent for the financial year: Not applicable

Total Amount Spent for the
Financial Year (in 3)

Amount Unspent (in %)

Total Amount transferred to Unspent
CSR Account as per section 135(6).

Amount transferred to any fund specified under
Schedule VIl as per second proviso to section 135(5).

Amount Date of transfer Name of the Fund Amount Date of transfer
— — — NA Nil Nil
(f) Excess amount for set off, if any
Sl.  Particular Amount (in<)
No.
(i) Two percent of average net profit of the company as per section 135(5) 7,41,09,074
(ii) Amount set off in current year against excess spent in previous year(s) 32,86,370
(i) Total CSR obligation for the financial year (i-ii) 7,08,22,704
(iv)  Total amount spent for the financial Year 7,08,22,704
(v) Excess amount spent for the financial year [(iv)-(iii)] 0
(vi)  Surplus arising out of the CSR projects or programmes or activities of the previous financial years, if any -
(vii)  Amount available for set off in succeeding financial years [(iii)-(iv)] 0
7. Details of Unspent Corporate Social Responsibility amount for the preceding three financial years:
1) @ @3 Q) (5) (6) (7 8)
Sl Preceding  Amount Balance Amount Amount Transferred to any fund Amount Deficiency,
No. Financial Transferredto  Amount in Spentinthe  specified under Schedule VI as per remaining to  if any
Year Unspent CSR Unspent GSR reporting second proviso to section 135(5), if be spent in »
Account under  Account under  Financial any succeeding
Section 135(6)  Section 135(6) Year (in3) financial
(in%) (in?) years (in<)
Name of Amount Date of
the Fund (in%) Transfer
1, 2022-23 Nil - Nil NA Nil NA Nil Nil
2. 2021-22 53,64,635 - 53,64,635 NA Nil NA Nil Nil
3. 2020-21 Nil - 28,78,758* PM Cares  2,08,20,140 10" August Nil Nil
Fund 2021
- Nil PM Cares  2,33,62,056 28" Nil Nil
Fund September
2021
Total 53,64,635 - 82,43,393 4,41,82,196 - -

*An amount of T 2,878,758 was not transferred to CSR Unspent A/c due to COVID 19 2" wave induced lockdown and the
same pertained to an ongoing project -Learning Space Foundation.
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8. Whether any capital assets have been created or acquired through Corporate Social Responsibility amount spent in

the Financial Year: No

If Yes, enter the number of capital assets created/ acquired: Not applicable.

(1) (4] @3) (4) (5) (6)
SI.  Short particulars of the property Pincode of the Date of creation Amount of CSR Details of entity/
No. or asset(s) [including complete  property or asset(s) amount spent (in %) Authority/
address and location of the beneficiary of the
property] registered owner

9. Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per section 135(5).

For the financial year 2023-24, the Company has successfully complied with the requirement of spending the requisite 2%
of the average net profit, as per section 135(5) of the Act, entirely on the CSR activities.

Dr. Ashima Goyal Shri Naveen Chandra Jha
Chairperson, CSR Committee Managing Director & CEO
(DIN: 00233635) (DIN: 10649370)

Date: 4" September, 2024
Place: Mumbai
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