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COMMERCIAL CRIME INSURANCE
PROSPECTUS

With global fraud on the rise, companies are increasingly looking for mechanisms to have protection
from crime. Balance sheet of an organization is susceptible to the dents created due to crime

committed by an Employee or a third person leading to losses.

SBIG’s Commercial Crime Insurance is the best solution to these issues which can work with internal
control measures of the companies. The policy provide coverage for the financial theft, forgery or

fraud attributed by an employee or a contractor working for the company.
Coverages

1. Employee Fidelity - Loss sustained by the Insured directly resulting from any dishonest,
fraudulent, criminal or malicious act of any Employee.

2. Loss from Premises - Loss sustained by the Insured directly resulting from:

(a) Theft from Premises of Money, Securities or Property belonging to the Insured;

(b) Office and Contents Loss or Damage at the Premises; or

(c) Theft, or the unexplained disappearance or destruction of Money, Securities or
Property from a Safe.

3. Loss in Transit - Loss sustained by the Insured directly resulting from Theft of Money, Securities
or Property belonging to the Insured whilst in Transit.

4. Forgery and Securities Fraud - Loss sustained by the Insured, directly resulting from a Fraudulent
Alteration of cheque & any Security which is Counterfeit or which has been the subject of a
Fraudulent Alteration.

5. Counterfeit Currency - Loss sustained by the Insured directly resulting from the receipt by the
Insured in good faith.

6. Electronic Fraud - Loss sustained by the Insured directly resulting from Theft by a Third Party of
Money or Securities held by a Financial Institution.

The coverage can be extended for below extensions:

1. Recovery Costs — Expenses incurred in assessing and pursuing a recovery of a Loss covered
under the Policy.

2. Computer System Reinstatement Costs - Loss covered under above mentioned Insuring Clause -
Employee Fidelity or Electronic Fraud.

3. Fines, Penalties or Damages - Expenses in relation to fines and penalties enforced against the
company under a written contract resulting from loss covered under the policy.

4. Care, Custody and Control - Losses due to theft of Money/Securities /Property belonging to a
Third Party which is in the care, custody & control of the Insured.

5. Legal Fees - Legal fees and expenses incurred by the Insured in defence of any demand, claim,
suit or legal proceeding directly resulting from a Loss covered.
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6. Automatic Cover for New Subsidiaries - Loss sustained after acquisition or creation of the
Subsidiary.

7. Run Off Cover for Prior Subsidiaries - Coverage against the company which ceases to be a
Subsidiary of the Insured.

8. Extended Discovery Period - Extended period to notify a claim for Losses after the expiry of the
policy period.

9. Public Relations and Reputation Costs - Public Relations and Reputation Protection Expenses
incurred in respect of a Loss covered.

10. Investigative Specialist Costs - Costs and expenses of an Investigative Specialist to investigate
and report on covered Loss.

Exclusions
No cover shall be provided under the Policy for, arising out of, or in any way connected with:

Prior or Pending Matters
Directors or Partners or Trustees
Consequential Loss
Fines, penalties or damages
Negligent Acts or Omissions
Personal Control
Known Dishonesty or Event
Loss Sustained after Knowledge
Non-Payment of Debt
. Certain Documents
. Confidential Information
. Extortion or Kidnap and Ransom
. Trading
. Authorized Access to Computer System
. Software and Hardware Defects
. Certain Money, Securities or Property
. Uninsurable Amounts
. War and Terrorism
. Voluntary exchange or purchase
20. Radioactive Contamination
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For more details on Terms and Conditions, kindly refer the Policy Documents.
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Grievance

Stage 1

If you are dissatisfied with the resolution provided above or for lack of response, you may write to
head.customercare@sbigeneral.in

We will look into the matter and decide the same expeditiously within 14 days from the date of
receipt of your complaint.

Toll free number 1800 102 1111 (Available 24/7)
For agents and intermediaries 1800 22 1111 (Available 24/7)
Stage 2

In case, you are not satisfied with the decision/resolution communicated by the above office, or
have not received any response within 14 days, you may send your Appeal addressed to the
Grievance Redressal Officer at: gro@sbigeneral.in or contact Mr. Virag Mishra at 022-45138021.

List of Grievance Redressal Officers at Branch: Our branch Grievance Redressal Officer’s list is
available at the link:

https://content.sbigeneral.in/uploads/e68f903b84ef46449bc294d4bc7ala3f.pdf/

Stage 3

In case, you are not satisfied with the decision/resolution communicated by the above office, or
have not received any response within 14 days, you may register your complaint with IRDAI on the
below given link:

https://bimabharosa.irdai.gov.in/Home/Home

Stage 4

If your grievance remains unresolved from the date of filing your first complaint or is partially
resolved, you may approach the Insurance Ombudsman falling in your jurisdiction for redressal of
your grievance. The details of the Insurance Ombudsman can be accessed at
https://www.cioins.co.in/Ombudsman.
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