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POLICY WORDING

1. PREAMBLE

Whereas the Insured (hereinafter Insured is also called “You") has
made to SBI General Insurance Company Limited (hereinafter called
“We" or “Company”) a Proposal which is hereby agreed to be the
basis of this Policy and has paid the premium specified in the Policy
Schedule and We agree, subject always to the following terms,
conditions, exclusions, and limitations, to indemnify the Insured in
excess of the amount of the Deductible and subject always to the
Sum Insured against such loss as is herein provided. This Policy
records the entire agreement between Us and sets out what We
insure, how We insure it, and what We expect of You.

2. STANDARD DEFINITIONS

The following words or terms shall have the meaning ascribed to
them wherever they appear in this Policy, and references to the
singular or to the masculine shall include references to the plural and
to the feminine wherever the context so permits.

1. Accident/ Accidental means a sudden, unforeseen and
involuntary event caused by external, visible and violent means.

N

Cashless Facility means a facility extended by the Insurer to the
Insured where the payments, of the costs of treatment
undergone by the Insured in accordance with the Policy terms
and conditions, are directly made to the Network Provider by
the Insurer to the extent pre-authorization is approved.

o

Complaint or Grievance means written expression (includes
communication in the form of electronic mail or voice based
electronic scripts) of dissatisfaction by a Complainant with
respect to solicitation or sale or purchase of an insurance Policy
or related services by Insurer and /or by distribution channel.

»

Complainant means a Policyholder or prospect or Nominee or
assignee or any beneficiary of an insurance Policy who has filed a
Complaint or Grievance against an Insurer and /or distribution
channel.

o

Condition Precedent means a Policy term or condition upon
which the Insurer’s liability under the Policy is conditional upon.

o

Day Care Treatment means a medical treatment, and/or
Surgical Procedure whichiis,

i. Undertaken under General or Local Anaesthesia in a
Hospital/day care centre in less than 24 hrs because of
technological advancement, and

ii. Which would have otherwise required a Hospitalization of
more than 24 hours.

Treatment normally taken on an out-patient basis is not
included in the scope of this definition.

N

Deductible means a cost-sharing requirement under a health
insurance Policy that provides that the Insurer will not be liable
for a specified rupee amount in case of indemnity policies and
for a specified number of days/hours in case of Hospital cash
policies which will apply before any benefits are payable by the
Insurer. A Deductible does not reduce the Sum Insured.
Deductible is applicable as per the Policy.Disclosure of
Information Norm means the Policy shall be void and all
premiums paid hereon shall be forfeited to the Company, in the
event of misrepresentation, mis-description or non-disclosure
of any material fact.

8. Emergency Care means management for a severe lliness or
Injury which results in symptoms which occur suddenly and
unexpectedly and requires immediate care by a Medical
Practitioner to prevent death or serious long-term impairment
of the Insured Person’s health.

9. Hospitalization means admission in a Hospital for a minimum
period of 24 In-patient Care' consecutive hours except for
specified procedures/ treatments, where such admission could

be for a period of less than 24 consecutive hours.

10. lliness means a sickness or a Disease or pathological condition
leading to the impairment of normal physiological function and
requires medical treatment.

i. Acute Condition- Acute condition is a Disease, lliness that is
likely to respond quickly to treatment which aims to return
the person to his or her state of health immediately before
suffering the Disease/lliness which leads to full recovery.

ii. Chronic condition - A chronic condition is defined as a
Disease, lllness that has one or more of the following
characteristics:

« It needs ongoing or long-term monitoring through
consultations, examinations, check-ups, and / or tests.

« It needs ongoing or long-term control or relief of symptoms.

« It requires Your rehabilitation for the patient or for the
patient to be specially trained to cope with it.

« It continues indefinitely.
« ltrecursorislikely torecur.

11. Injury means Accidental physical bodily harm excluding lliness
or Disease solely and directly caused by external, violent and
visible and evident means which is verified and certified by a
Medical Practitioner.

12. Maternity Expenses means;

a) Medical treatment expenses traceable to childbirth
(including complicated deliveries and caesarean sections
incurred during Hospitalization);

b) Expenses towards lawful medical termination of pregnancy
during the Policy Period.

13. Medical Advice means any consultation or advice from a
Medical Practitioner including the issuance of any prescription
or follow up prescription.

14. Medically Necessary Treatment means any treatment, tests,
medication, or stay in Hospital or part of a stay in Hospital which

i. is required for the medical management of the lliness or
Injury suffered by the Insured Person;

ii. must not exceed the level of care necessary to provide safe,
adequate and appropriate medical care in scope, duration, or
intensity;

must have been prescribed by a Medical Practitioner;

iv. must conform to the professional standards widely accepted
in international medical practice or by the medical
community in India.

15. Medical Expenses means those expenses that an Insured
Person has necessarily and actually incurred for medical
treatment on account of lliness or Accident on the advice of a
Medical Practitioner, as long as these are no more than would
have been payable if the Insured Person had not been Insured
and no more than other Hospitals or doctors in the same locality
would have charged for the same medical treatment.OPD
Treatment means the one in which the Insured visits a clinic/
Hospital or associated facility like a consultation room for
diagnosis and treatment. The Insured is not admitted as a Day
Care or In-patient.

16. Pre-Existing Disease means any condition, ailment, injury or
disease:

« That is/are diagnosed by a physician not more than 36
months prior to the date of commencement of the policy
issued by the insurer; or

» For which medical advice or treatment was recommended
by, or received from , a physician, not more than 36 months
prior to the date of commencement policy.
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17. Proposal Form means a form to be filled in by the prospect in
physical or electronic form, for furnishing the information
including material information, if any, as required by the Insurer
in respect of a risk, in order to enable the Insurer to take
informed decision in the context of underwriting the risk, and in
the event of acceptance of the risk, to determine the rates,
advantages, terms and conditions of the cover to be granted.

18. Reasonable & Customary Charges means the charges for
services or supplies, which are the standard charges for the
specific provider and consistent with the prevailing charges in
the geographical area for identical or similar services, taking into

account the nature of the lliness / Injury involved.

19. Senior Citizen means any person, who has attained the Age of
sixty years or above.

20. Solicitation means the act of approaching a prospect or a
Policyholder by an Insurer or by a distribution channel with a view
to persuading the prospect or a Policyholder to purchase or to

renew an insurance Policy.

21. Surgery or Surgical Procedure means manual and / or operative
procedure (s) required for treatment of an lliness or Injury,
correction of deformities and defects, diagnosis and cure of
Diseases, relief of suffering or prolongation of life, performed in
a Hospital or day care centre by a Medical Practitioner.

3. SPECIFIC DEFINITIONS

1. Agemeans Age of the Insured Person on last birthday as on date
of commencement of the Policy Age.

2. Aircraft means any machine which can derive support in the
atmosphere from reactions of the air, [other than reactions of
the air against the earth's surface] but excluding balloons,

whether fixed or free, airships, kites, gliders and flying machines.

3. Airline means a public Airline that holds a proper license for the
jurisdiction in which it operates and that operates scheduled
flights, through Aircraft, for passengers and cargo.

4. Bank meansaBanking Company which transacts the business of
Banking in India or abroad.

5. Bank Rate means Bank Rate fixed by the Reserve Bank of India
(RBI) which is prevalent as on 1st day of the financial year in
which the claim has fallen due.

6. Burglary means an actual, forcible, and violent entry to or exit
from the Insured Person’s home in India (as mentioned in the
Policy Schedule/Certificate of Insurance) with intent to commit
an act of crime or Theft.

7. Certificate of Insurance means the certificate issued to the
Certificate Holder /Insured in line with the terms and conditions
as agreed uponin the Master Policy attached to and forming part
of this insurance contract mentioning details including but not
limited to, details of the Insured Persons, coverage, sections and
benefits applicable, the Sum Insured, the Policy Period, premium
paid (including duties, taxes and levies thereon).

8. Checked in Baggage means the baggage owned by Insured
Person is handed over and accepted by Scheduled Aircraft for
transportation in the same mode of conveyance as the Insured
Person travels and for which the carrier has issued a baggage
receipt.

9. Chiropractic Treatment means the therapeutic practice
involving the diagnosis, treatment, and prevention of
mechanical disorders of the musculoskeletal system,
particularly the spine, performed by a licensed chiropractor to
alleviate pain, improve function, and support the body's natural
ability to heal itself.

10. Claim means a Claim under an operative part of this Policy in
respect of an Insured event that has taken place or is likely to
take place. All Claims resulting from one and the same event or
circumstance shall jointly constitute one Claim under this Policy

and as having been made at the time when the first Claim was
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made in writing, and the Deductible shall be applicable to each
section independently.

Common Carrier means any civilian land or water conveyance or
Scheduled Aircraft operating under a valid license from the
relevant authority for the transportation of passengers and
cargo for hire.

Contents means the household goods such as furniture,
fixtures, fittings, home appliances, interior decorations and
items of like nature; personal effects such as cloths and other
articles of personal nature likely to be worn, used or carried but
excluding money, jewellery and Valuables. Contents should be
owned or legally responsible by the Insured or Family Members
residing with him and not used for Business or Business purpose.

Country of Residence of the Insured shall mean the country;
Insured is normally residing in currently and declared as the
Residential Address of the Insured in the Policy Schedule. It need
not be the same as the country of origin of the Insured or the
country whose citizen the Insured is. For the purpose of this
Policy, Country of Residence is India.

Date of Loss/ Date of Incident means Date on which the
Accidental Bodily Injury and/or Sickness and/or Disease
resulting physical loss occurred or first manifested itself during
the Policy Period whichever is earlier. Destination Country shall
mean the country that Insured is visiting and has bought the
insurance Policy for. There can be more than one Destination
Country in an Insured Trip. However, for any country to be
considered a Destination Country, it should be mentioned in the
Main Travel Ticket(s) booked by the Insured before the date of
departure from India and mentioned by the Insured while buying
the Policy. A country for which travel ticket is bought post
commencement of Insured Trip cannot be considered as
Destination Country.

Dental Treatment means treatment carried out by a dental
practitioner including examinations, fillings (where appropriate),
crowns, extractions and surgery excluding any form of cosmetic
surgery/implants.

Disease means an affliction of the bodily organs having a defined
and recognized pattern of symptoms that first manifests itself
during the Policy Period and for which immediate treatment by a
Physicianis necessary.

Educational Institution means any school, vocational institute,
polytechnic, college, university or institute or higher learning
which is duly licensed to provide educational services by trained
or qualified teacher/professor and where the Insured is
registered as a full-time student.

Felonious Assault means any wilful or unlawful use of force upon
the Insured Person that is a felony or misdemeanor in the
jurisdiction in which it occurs, and which results in Injury to the
Insured Person.

Insured Journey means a single journey to a destination outside
of India (departure and arrival), which is undertaken during the
Policy Period. In case of annual multi-Trip Policy, It means
multiple journeys where stay to a destination outside of India is
confined maximum up to the plan chosen during the Policy
Period.

Family Floater Members means any one or more of the following
Family Members of the Insured Person:

i. Legally wedded spouse
ii. Children (i.e. natural or legally adopted).

Family Members means Insured Person's legal spouse and
children (natural and legally adopted).

Group means a Group formed with a minimum size of 7persons
with a commonality of purpose and is not formed with the main
purpose of availing itself of insurance. There shall be a clearly
evident relationship as specified by the Authority from time to
time between the members of the Group and the Master
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Policyholder.

Hijack means any unlawful seizure or exercise of control by
force or violence or threat of force and with wrongful intent, of
Common Carrier in which the Insured Person is travelling.

Hospital means any institution established for in-patient care
and treatment of lliness and injuries and which has been
registered as a Hospital or a Nursing Home with the relevant
regulatory authorities.

For the purpose of this definition, the term "Hospital" shall not
include an establishment, which is a place of rest, a place for the
aged, institution for treatment of substance abuse such as but
not limited to a place for alcoholics or drug addicts’
rehabilitation or for any similar purpose, spa, a hotel or any
other similar place.

Immediate Family Members means Insured Person's legal

spouse, children (natural and legally adopted), parents,
parents-in-law,  siblings, son-in-law  daughter-in-law,
brother-in-law, sister-in-law, grandmother, grandfather,

grandson, granddaughter, uncle, aunt, nephew, niece, or any
other relationship having an insurable interest.

Insured Person/ Insured/ Policyholder/ You/ Your means
person named in the Policy Schedule/ Certificate of Insurance,
for whom the appropriate premium has been paid.

Insured Trip means the Trip to Destination Country for which
this insurance Policy has been bought, undertaken within Policy
Period and which commences when the passenger boards the
Aircraft for onward overseas journey to Destination Country
and terminates when he disembarks on return to India or the
Certificate Period End Date whichever is earlier

For the purpose of this Policy,

« Single Trip: Insured Trip shall consist only one Trip from
India to Destination Country including return travel to India,
during the Policy Period, the details of which are specified in
the Policy Schedule/Certificate of Insurance.

« Annual Multi Trip: Insured Trip may consist of more than
one Trip from India to Destination Country, including return
travel to India. The Insured Trip under this Policy will
terminate on the Insured Person'’s return to India. The next
Insured Trip will commence on his next journey to
Destination Country within the Policy Period, the details of
which are specified in the Policy Schedule/Certificate of
Insurance.

Master Policy Holder means an entity, who facilitates selling
and solicitation of this Policy and there is a clearly evident
relationship between the entity and the Insured Person and has
agreed on the coverage, premiums, terms and conditions.
These pre-agreed terms and conditions form the Master Policy
and shall be the basis of the coverage offered to the Certificate
Holder/ Insured.

Medical Practitioner means a person who holds a valid
registration from the medical council of any state of India/
Destination Country and is thereby entitled to practice
medicine within its jurisdiction; and is acting within the scope
and jurisdiction of his license. The term Medical Practitioner
would include Physician, Specialist and Surgeon. Insured Person
himself, Immediate Family Members, Business partner,
employer and employee of Insured Person are excluded from
the definition of Medical Practitioner.

Mental lliness means a substantial disorder of thinking, mood,
perception, orientation or memory that grossly impairs
judgment, behaviour, capacity to recognize reality or ability to
meet the ordinary demands of life, mental conditions
associated with the abuse of alcohol and drugs but does not
include mental retardation.

Network Provider means Hospitals or health care providers
enlisted by an Insurer or by a TPA or jointly by and Insurer and
TPA to provide medical services to an Insured.
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Nominee means the person whose name specifically appears as
such in the Policy Schedule/ Certificate of Insurance and is the
person to whom the proceeds under this Policy, if any, shall
become payable in the event of the death of the Policyholder.
Nominee for all other Insured Person(s) shall be the Policyholder
himself.

Payment Card means an ATM card, credit card, charge card,
prepaid card or debit card issued by a qualified Indian financial
institution for personal use only.

Policy means the insurance contract, the Policy Schedule, and
any attached enrolment forms, endorsements, papers or riders.

Policy Period means a period beginning from the Policy Period
Start Date, as specified in Policy Schedule/ Certificate of
Insurance; and ending on the Certificate Period End Date as
specified in the Certificate of Insurance or on the date of
cancellation of the Policy or date of return to India, in case of
curtailment or shortening of the Insured Trip whichever is
earlier.

Policy Period End Date means the date and time in Indian
Standard Time (IST) as specifically appearing in the Policy
Schedule.

Policy Period Start Date means the date and time in Indian
Standard Time (IST) as specifically appearing in the Policy
Schedule.

Policy Schedule means the documentissued by Us to You as per
the terms and conditions detailing the commencement date
and expiry date of the cover, Insured Person(s) name, address,
age, coverage, sums Insured, Deductible, condition(s),
exclusions and or endorsement(s) as fully mentioned in the
respective Policy Period.

Pre-Existing Disease means

i. any Injury, ailment, condition or related condition/symptom
for which treatment, or medication, or advise, or diagnosis,
has been sought or received by Insured prior to the
commencement of Insured's Policy Period or initiation
journey/Trip during Policy Period, or

. Any ailment or Injury and related conditions for which Insured
was diagnosed and/or received/ sought Medical Advice /
treatment and / or had first signs or symptoms and / or had
known existence thereof prior to the issuance of Policy
Period or initiation journey/Trip during Policy Period by Us,
whether declared by Insured Person or not.

Professional Sports means a sport, which remunerates a player
in excess of 50% of his or her income as a means of their
livelihood.

Property Damage means actual physical damage caused by the
Insured, to tangible material property belonging to a third party.

Qualified Nurse is a person who holds a valid registration from
the Nursing Council or applicable authority of Destination
Country where treatment is sought.

Renewal defines the terms on which the contract of insurance
can be renewed on mutual consent for treating the Renewal
continuous for the purpose of all waiting periods.

Service Provider/ Assistance Service Provider means any
person, organization, or institution, appointed by the Company
and named in Policy Schedule/ Certificate of Insurance for
providing services to the Insured Person on behalf of the
Insurer.

Sponsor means any individual/ entity responsible for paying the
Tuition Fees of the student of his/her fulltime study in a
registered Educational Institution outside his/her home
country.

Sum Insured means the amount stated in the Policy Schedule/
Certificate of Insurance against each relevant Benefit, which
shall be Our maximum liability.
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Theft means whoever intending to take dishonestly any
moveable property out of the possession of the Insured without
his/her consent, moves that property in order to such taking is
said to commit Theft.

Travelling Companion means an individual or individuals
travelling with the Insured Person, provided that, the Insured
and such individual(s) are travelling to same Destination
Country on the same dates in the same Common Carrier as the
Insured and such individual(s) is/are also Insured under this
Policy. For the purpose of this definition, Travelling Companion
means Insured Person’s Family/ Immediate Family Member/
relative/ friend/ Business Acquaintance who is accompanying
the Insured Person during the Insured Trip.

Trip means any holiday, pleasure, study or work-related Trip or
journey made by Insured from India to Destination Country and
return back to India or any country other than India; the purpose
is not to obtain health care or treatment of any kind travel is
primarily by Common Carrier provable by Main Travel Ticket(s)
and only incidentally by private conveyance.

Trip Duration means a journey undertaken within Policy Period
and which commences when the passenger boards the Aircraft
for onward overseas journey and terminates when he
disembarks on return to India or the Policy Period End Date
whichever is earlier.

Tuition Fee means all legally required registration fees charged
by the registered and accredited Educational Institution named
in the Application Form for required courses (and any applicable
laboratory fee for participation in said courses, exclusive of any
extra-curricular course fees), and any cost for the use of
facilities for attending said courses.

Valuables means photographic, audio, video, computer and any
other electronic equipment, telecommunications and electrical
equipment, telescopes, binoculars, antiques, watches,
jewellery, money in the form of cash, precious stones and
metals, furs and articles made of precious stones and metals,
models, coins or curios, sculptures, manuscripts, stamps,
collections of stamps, rare books, medals, moulds, designs or
any other collectibles; deeds, ATM Cards, credit cards, charge
cards, bonds, bills of exchange, Bank treasury or promissory
notes, cheques, money, securities or any other negotiable
instrument.

Value shall mean market Value for the purpose of loss of
Checked in Baggage or Home Burglary” Section.

We/ Our/ Us/ Company/ Insurer means SBI General Insurance
Company Limited.

4. COVERAGES

4.1 BASE COVERS
4.1.1 Medical Expenses - Accident & Sickness

In the event, the Insured Person has a Medical Emergency
whilst being on Insured Trip, and if such Medical Emergency
shall, upon the written Medical Advice of a Medical
Practitioner/Physician, require Insured Person, to incur
Hospitalization ,at any Hospital, for the Medically Necessary
Treatment of the Insured Person, then We will indemnify the
Insured Person for the amount of such Medical Expenses,
which should be Reasonable & Customary Charges and are
incurred by the Insured Person up to the extent of Sum
Insured specified in the Policy Schedule/Certificate of
Insurance.

For a given Medically Necessary Treatment that is admissible
as a Claim under the benefit, the following are covered:

i. In-Patient Treatment in a local Hospital at the place the
Insured Person is staying at the time of occurrence of an
insurable event or at the nearest Hospital. The below
mentioned Medical Expenses are covered under In-Patient
Treatment

D general
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. Room Rent Charges

. Nursing Expense

. Intensive care Unit (ICU) charges
. Medical Practitioner (s) fees

™ QO 0 T w

. Anesthesia, blood, oxygen, operation theatre charges,
surgical appliances expenses, Medicines, drugs and
Consumables expenses

~h

Diagnostic procedures expenses

g. The cost of prosthetic and other devices or equipment if
implanted internally during a Surgical Procedure

ii. Day Care Treatment as defined under the Policy.
iii.

Out-Patient Treatment, provided, as an Emergency Care
and cannot be deferred till the Insured Person's return to
India.

iv. Cost of Road Transportation, including necessary medical
care en-route, by an Ambulance to the nearest Hospital or
to the nearest Physician

Note: The Sum Insured under this benefit shall be available
either on Individual or Family Floater basis.

4.1.2 Emergency Medical Evacuation and Transportation

We shall indemnify additional expenses for transportation of
the Insured Person locally to the nearest Hospital from the
current location of the Insured Personin case itis not possible
to guarantee adequate medical treatment within reasonable
distance from the current location or the transportation of
the Insured Person to the Republic of India.

Covered expenses would include:

i. Expenses for Transportation and medical treatment,
including medical services and medical supplies necessarily
incurred in connection with Emergency Evacuation.

ii. The additional extra costs for an accompanying person if it
is medically necessary that the Insured Person be
accompanied in this way; this might be a physician, nurse or
Travelling Companion.

iii. Expenses for medical treatment commenced by Insured
Person outside of India up to a period of 90 days from Date

of Incident.

The transportation and all arrangements for evacuation must

be;

i. Recommended and approved by the attending
Physician/Medical Practitioner who certifies that the
severity or the nature of Injury or lliness warrants
Emergency Evacuation.

ii. We shall arrange the evacuation within the Policy Period
when in the opinion of Our medical panel, it is judged
medically appropriate to evacuate Insured Person to a
medical facility in India. The means transportation to final
destination will be decided by Us.

iii. By registered transportation services/ conveyance
services provider and should be approved by Insurer/

Service Provider.

4.1.3 Repatriation of Mortal Remains

Inthe event of death of the Insured Person, We shallindemnify
the costs of transporting the mortal remains of the deceased
Insured Person back to the Republic of India or, up to an
equivalent amount, for burial or cremation in the country
where the death occurred, subject to the maximum limit as
specified in the Policy Schedule/Certificate of Insurance,
provided the death has occurred as aresult of covered lliness/
Disease or Injury, during the Insured Journey.

Specific Exclusions Applicable to Benefit 4.1.1 Medical
Expenses- Accident & Sickness, Benefit 4.1.2 Emergency
Medical Evacuation and Transportation and Benefit-4.1.3
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Repatriation of Mortal Remains:

We shall not be liable to make any payment under this benefit
in connection with or in respect of any expenses whatsoever
incurred by the Insured Person for:

i.  Any Pre-Existing Disease, unless otherwise agreed by
Us.

ii. Medicaltreatment abroad ifthatis the sole reason orone

of the reasons for temporary stay abroad. 4.1.4 Dental Expense

iii. Any travel against the advice of a Medical We will indemnify the Insured Person, in respect of the
Practitioner/Physician. necessary Dental Expenses incurred overseas due to sudden

iv. Treatment that could be delayed: Treatment which could acute pain to one or more teeth, first sustained or contracted
reasonably be delayed until the Insured/Insured Person's whilst on Insured Trip and requires immediate medical
return to the Republic of India. The question of what can attention for getting relief from such pain up to the limits
or what cannot be reasonably delayed will be decided stated in Policy Schedule/Certificate of Insurance.
jointly by the treating Physician and the Assistance Specific Exclusions applicable to Benefit-4.1.4 Dental
Service Provider. Expense:

v. Treatment of orthopaedic, degenerative, Diseases and We shall be under no liability to make payment in respect of:
any cancer, malignant / benign tumours and such related i. Any routine dental examination
conditions to Neoplasm, unless the medical assistance N o . .
provided abroad involves unforeseen emergency ii. Any Pre-existing ailment or Disease
measures to save the Insured Person's life or measures iii. Denturesincluding dental crowns, inlays and on lays
soI?Iyd'desEned ;:o relieve j'cu’rc]e pain in any case iv. Dental Expense that goes beyond treatment for pain relief
excluding chemotherapy or radiotherapy expenses. as well as prophylactic Dental Expense including plaque

vi. Charges in excess of the Reasonable & Customary removal.

;ha;gi5|ngur1§d otr: atcP::ognt qfarl;lnsgdrable event as per v. Corrective treatment incurred due to previously fitted
€ determination Dy the Service Frovider. dental implants, bridge, caps prior to Policy inception date.

vii. Treatmgnt or procedure.s reIaFed to tee.th or structl..lres vi. Any cosmetic Dental Expense.
supporting the teeth, including examinations, fillings
(where appropriate), crowns, extractions, and surgery 4.2  OPTIONAL COVERS
unless due to Accidental Injury. The covers listed below are optional covers and are available

viii. Any form of plastic surgery (unless necessary for the to the Insured Persons, on payment of additional premium,
treatment of lliness or Accidental bodily Injury). sub{ec.t to below mentioned terms, conditions, and

exclusions.

ix. Cosmetic or aesthetic treatments of any description, L. . i o
treatment or surgery for change of life/gender, Lasik 4.2.1 Pre-Existing Disease Cover (In-Patient Hospitalization and
treatment for refractive error. Day Care Treatment)

X. Maternity, Childbirth and related conditions: i. This cover is an extension to Benefit-4.1.1 Medical

Expenses- Accident &Sickness. We shall indemnify the
Medica}l treatmgnt expenses traceable to childt?irth Insrzjred Person for Pre-Existing lllness/Injury an){:l its
i(;ncﬂ::ie'gg CZLT'E?:ICatelijo(jselilzael':’zlii?)?\? caee)fs;ein S:(c:tgmics: related complications up to the limits specified in Policy
pregnancy: g P P P Schedule/Certificate of Insurance.

b. Expenses ’to ards miscarriage (unless due to an ii. Any Claim(s) paid under this cover shall reduce the Sum

. Ex w i i u u ) .
Insured under Benefit-4.1.1 Medical Expenses- Accident
Accidental) and lawful medical termination of pregnancy &Sickness P
during the Policy Period. )
4.2.2 Hospital Daily Cash

This exclusion shall not be applicable, if the Insured Person
has opted Benefit 4.2.28 Maternity Expenses under the
Policy.
xi. Medical check-ups during pregnancy or treatment of the
pregnancy.

xii. Expenses related to physical rehabilitation and

physiotherapy.

xiii. Any Treatmentrelated to addiction or dependency of the
Insured Person to tobacco, cigarette and other tobacco
usage habits, alcohol, psychoactive substance including
but not related to various drug and prescriptive drugs.

xiv. Any Expense related to Prosthetics and artificial limbs.
xv. Expensesrelated to Well Childcare and Immunization.

xvi. Routine health tests that are undertaken without a
Medical Practitioner prescription as a part of treatment
of some lliness / Injury as covered under the Policy.

xvii. Eyeglasses, Hearing Aids etc: eyeglasses, contact
lenses, hearing aids, and examination for the prescription
or fitting thereof, unless Injury or Sickness has caused
impairment of vision or hearing.
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xviii.Expenses incurred in connection with rest or
recuperation at a spa or health resort, sanatorium,
convalescence home or similar institution.

xix. Experimental, unproven, or non-standard treatment.

xx. Treatment by any other system other than modern
medicine (also known as Allopathy) like manual therapy,
Chiropractic Treatment, Acupressure, Acupuncture etc.

If We have accepted a Claim under Benefit-4.1.1 Medical
Expenses-Accident & Sickness, then We shall pay the Insured
Person an amount equal to the Daily Cash amount specified in
the Policy Schedule/Certificate per day of Hospitalization,
provided,

i.  The Daily Cash amount shall be payable for each 24 hours
of continuous and completed Hospitalization as
In-Patient Treatment.

ii. Theamountunder this benefit shall be payable maximum
up to 7 days during the Policy Period.

iii. Time Deductible: If the Hospitalization is for less than a
continuous and consecutive period of 24 hours, no
amount shall be payable under this benefit. If the
Hospitalization extends beyond a continuous and
consecutive period of 24 hours, the payment under this
benefit shall be made from the first day of
Hospitalization.

iv. Time Deductible shall be applicable on each and every
In-Patient Treatment Claim reported under the Policy.
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4.2.3

4.2.4

Personal Accident Including Disappearance

i. Death: If the Insured Person, sustains an Injury, from an
Accident, whilst on Insured Trip, during the Policy Period
and if such Injury shall within twelve calendar months of its
occurrence be the sole and direct cause of death of the
Insured Person, then We shall be liable to pay 100% of Sum
Insured to Nominee /Legal Heir/Assignee as stated in the
Policy Schedule/Certificate of Insurance.

ii. Permanent Total Disability: If the Insured Person, sustains
an Injury, from an Accident, whilst on Insured Trip, during
the Policy Period and if such Injury shall within twelve
calendar months of its occurrence be the sole and direct
cause of Permanent Total Disablement of the nature
specified below, then We shall be liable to pay 100% of
Sum Insured to the Insured Person as specified in the
Policy Schedule/Certificate of Insurance.

Total and irrecoverable loss of sight of both eyes or
Physical separation or loss of use of both hands or feet or

c. Physical separation or loss of use of one hand and one foot
or

d. loss of sight of one eye and Physical separation or loss of
use of hand or foot.

e. If such Injury shall as a direct consequence thereof,
permanently, and totally, disables the Insured Person from
engaging in any employment or occupation of any
description whatsoever.

Note:

1. Disappearance: In the event of Insured Disappearance, If
such Claim payment has been made and if after the
payment of Claim, it is found that the Insured Person has
survived the Accident, then the Insured Person has to
refund the payment back to Us in consideration of the
obligatory guarantee as provided during the Claim.

2. The Claim under this benefit shall be payable either under
Death or Permanent Total Disablement.

3. If We become liable to make payment under Death /
Permanent Total Disability due to Accidental bodily Injury,
then this insurance will cease as far as the Insured is
concerned.

Accidental Death & Dismemberment (Common Carrier)

We shall also pay the Nominee /Legal Heir/Assignee up to the
limits, as specified in the Policy Schedule/Certificate of
Insurance in respect of an Accident occurring during the
Insured Trip and resulting in death within twelve calendar
months from the date of the Accident, where the Accident
was caused while riding in or on, boarding or alighting from
any Common Carrier as a fare-paying passenger (but not as a
pilot, operator or member of the crew).

Specific Exclusions applicable to Benefit- 4.2.3- Personal

Accident including Disappearance and Benefit-
4.2.4-Accidental Death & Dismemberment (Common
Carrier):

We shall not be liable to make any payments under this Policy
inrespect of:

i. Any Claim for death or disablement of Insured Person

a. from intentional self-Injury unless in self-defence or to
save life, suicide or attempted suicide;

b. whilst under the influence of intoxicating liquor or drugs or
other intoxicants except where the Insured is not directly
responsible for the Injury / Accident though under
influence of intoxication.

c. whilst engaging in aviation or ballooning, or whilst
mounting into, or dismounting from or travelling in any
balloon or Aircraft other than as a passenger (fare-paying

4.2.5
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or otherwise) in any Scheduled Airlines in the world.
[Standard type of Aircraft means any Aircraft duly licensed
to carry passengers (for hire or otherwise) by appropriate
authority irrespective of whether such an Aircraft is
privately owned or chartered or operated by a regular
Airline or whether such an Aircraft has a single engine or
multiengine;]

d. arising or resulting from the Insured Person committing
any breach of law with criminal intent.

ii. Any Claim for death or disablement of Insured Person due
to participation as a professional in hazardous or
adventure sports, including but not limited to,
para-jumping, rock climbing, mountaineering, rafting,
motor racing, horse racing or scuba diving, hand gliding,
sky diving, deep-sea diving.

iii. Any Claim resulting or arising from, or any consequential
loss directly or indirectly caused by or contributed to or
arising from:

a) lonizing radiation or contamination by radioactivity from
any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel or from any nuclear waste from
combustion (including any self-sustaining process of
nuclear fission) of nuclear fuel.

b) Nuclear weapons material

c) The radioactive, toxic, explosive, or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof.

d) Nuclear, chemical, and biological terrorism

iv. Any loss arising out of the Insured Person's actual or
attempted commission of or wilful participation in an
illegal act or any violation or attempted violation of the law.

Adventure Sports Cover

We shall pay to the Insured Person, compensation under
Benefits 4.1.1- Medical Expenses- Accident & Sickness,
Benefit 4.1.4 Dental Expense and Benefit 4.2.2- Hospital Daily
Cash mentioned under this Policy, for any Injury sustained by
the Insured Person during the Policy Period as a result of the
Insured's participation in the below Adventure Sports
(including for the purpose of pilgrimage); provided that the
Claim meets all other terms and conditions mentioned under
these benefits.

i. ZipLining

ii. Bungee Jumping

iii. Parasailing

iv. Water Scooterrides

v. Speed Boatrides (not as a operator)

vi. Rafting

vii. Scuba Diving

viii. Snorkeling

ix. Trekking

x. Bikingincluding Cycling and Motor Biking
xi. Hot Air Ballooning (Tethered)

xii. All-Terrain Vehicle tours.

xiii. Personal Light Electric Vehicle (Segway/PLEV) tours

xiv.River Canoeing/Kayaking

Specific Exclusions applicable to Benefit- 4.2.5 Adventure
Sports Cover:

We shall not be liable to make any payment under this benefit in
connection with or in respect of any expenses whatsoever
incurred by the Insured Person for:

Participation in any Adventure Sports whilst being under
influence of Alcohol or any other narcotic drugs or abuse
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Vi.

Vii.

viii.

Xi.

Xii.

xiii.

Xiv.

XV.

XVi.

of prescription drugs or any hallucinates.

Whilst being under any medication or treatment which
slows down response and alertness or makes the Insured
Person unfit for participating in such sports.

Participation against Medical Advice or against the advice
of the professional instructor or any representative of the
Adventure Sport Centre or Organiser.

Insured Person going against instructions, guidelines or
rules of participation issued by the Adventure Sport
Centre or Organiser.

Any participation in a semi-professional or professional
capacity.

Participation in any other Adventure Sports not listed
under the above list.

If the Insured is suffering from a Pre-Existing Injury that
limits their participation in the selected Adventure
Sports.

Regardless of the Age definition (refer Entry Age under
General Conditions), Insured is aged above 55 year or if
the Insured s less than 14 years.

If the Insured is already pregnant as on the date when the
Insured undertook participation

If there is a public weather advice or prevailing weather
conditions which are not suitable for undertaking
participation in such activities.

Participation in any Adventure Sports within 2 weeks or
before the end of recouping period as per the advice by
the attending Physician, whichever is maximum.

Participation in any water-based Adventure Sports
without knowledge of swimming by the Insured.

Participation in any Adventure Sports which is
undertaken without direct supervision of a professionally
trained guide for that specific Adventure Sports.

Participation in any Adventure Sports which is
undertaken at a Centre or under an Organiser who do not
have required certifications as per the rules of the
prevailing Jurisdiction or internationally accepted norms.

If the purpose of Insured Trip is to undertake Adventure
Sports activity or obtain training for Adventure Sports
activity, or more than 50% of Policy Period is spent
undertaking the Adventure Sports activity.

Participation in the Adventure Sports after local sunset at
the Destination City.

Specific Conditions applicable to Benefit 4.2.5 Adventure Sports:

We shall make any payment under this benefit on adherence of below
conditions
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Sr.no

Activity

Conditions

3) Only zipline courses having lesser than
20% of the course distance over a
water body like river, lake is covered
under this Policy.

4

=

The course should be designed and
operated in confirmation to European
Standards EN15567-1:2015.

Bungee Jumping

1

f—

Bungee Jumping operations are carried
out in conformation to the AS/NZS
5848:2000 guidelines or its equivalent,
if any, issued by the government in the
destination city Jurisdiction.

2

—

Participation during night times (after
local sunset) or low visibility conditions
are not covered.

Parasailing

1

—

Parasailing wing and Harness must have
been certified by reputed organisation
like the APCUL (Association des
Constructeurs de Parapente Ultra
Legers), DHV (Deutscher Hangegleiter
Verband), CEN (European Committee
for Standardization) or any certification
recognised by FAl  (Fédération
Aéronautique Internationale).

2

—

Parasail drivers / instructors to be
certified in Power Boat Handling from
recognised organisation like the Royal
Yachting Association or its equivalent
and in First Aid / Cardiopulmonary
resuscitation (CPR) techniques from
appropriate recognised organization.

3

—

Participation during night times (after
local sunset) or low visibility conditions
are not covered.

Sr.no

Activity Conditions

1

Zip Lining

1) The participants must wear helmet and
prescribed Personal Protection
Equipment consisting of rock-climbing
sit harness, Additional Chest Harness
with two-point attachment to the
safety systems confirming to the Union
International de Alpine Association
(UIAA) or EN/Conformité Européenne
(CE) standards or ISI.

2) Only zip liners with arrival Speed lesser
than 50 KpH or 31 miles per hour are
covered under this Policy.

Water Scooter
rides or Personal
Watercraft

The instructors to be certified in Power
Boat Handling from recognised
organisation like the Royal Yachting
Association orits equivalent andin First
Aid / Cardiopulmonary resuscitation
(CPR) techniques from appropriate
recognised organization.

[y
-

2) Equipment was to be certified by
reputed institutions like the APCUL
(Association des Constructeurs de
Parapente  Ultra Legers), DHV
(Deutscher Hangegleiter Verband),
CEN (European Committee for
Standardization) or any certification
recognized by FAl (Fédération
Aéronautique Internationale).

3) Participation during night times (after

local sunset) or low visibility conditions
are not covered.
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certified as a White-Water Rescue
Technician from appropriate institutes.

7 | Scuba Diving

1

—_

The Dive Master and the Diving Instructor
must be holding requisite qualification
from international associations like the
PADI, NAUI, CMAS etc.

2) Equipment used should be certified by
appropriate agencies and of high quality.

3) Diving more than 20 meters or within 24
hours before a flight journey are not
covered.

8 | Snorkeling

1

—

The activity to be undertaken under the
guidance of experienced and qualified
guides / supervisors only. No solo
activity is covered.

9 | Trekking

1

—

If mountainous terrain is included,
maximum altitude that is covered
under this Policy is 5500 meters above
the mean sea level. Any climb above
3500 meters of altitude without proper
acclimatization is not covered.

2) No skiing, rock climbing or pot holing is
covered under trekking. Steep paths
requiring ropes and chains or similar
mountaineering equipment’s are not
covered.

3) Trekking to be undertaken as a part of
Group and under supervision of a guide
qualified to do so under regulations as
applicable under the Destination
jurisdiction. The guide must be certified
in First Aid / Cardiopulmonary
resuscitation (CPR) techniques from
appropriate recognized organization.

Sr.no | Activity Conditions Sr.no | Activity Conditions
5 |SpeedBoatrides |1) The instructors to meet the applicable 10 | Cycling 1) Off road, mountain biking above 3500
(notasan Maritime Standards to operate the type meters and professional /
operator) of vessel and the limits they operate in. semiprofessional racing / rallies is not
2) The vessel is also to meet the covered.
appropriate Maritime Standards as 2) Cycling to be undertaken as a part of
applicable. The Crew Ratios must also Group and under supervision of a guide
be complied with the applicable qualified to do so under regulations as
Maritime Standards. applicable under the Destination
3) No rides beyond the coastal waters of jurisdiction. The guide must be certified
the destination Jurisdiction would be in First Aid / Cardiopulmonary
covered. resuscitation (CPR) techniques from an
appropriate recognized organization.
6 |Rafting 1) Helmet and Lifejackets must be worn The minimum Group size is 7.
by the -partlcpalnts at all times during 3) Maximum distance to be covered per
the rafting activity. . . .
day is 60 Kilometers from the previous
2) Rafting activity should be only on area starting point. No cycling after the local
falling under Grade | and Grade Il of sunset is covered.
International Sca!e of River Difficulty, 4) Helmets and the other prescribed
also known as White Water Scale. . , .
safety  equipment's of  quality
3) The guide must be certified in First Aid recognized by international agencies
/ Cardiopulmonary resuscitation (CPR) like the ISI to be used by the Cyclists.
techniques from appropriate
recognized organization and must be 11 | Motor biking 1) Off road, mountain biking above 3500

meters and professional /
semiprofessional racing / rallies is not
covered.

2) Biking expeditions to be undertaken as a
part of a Group and under supervision of
a guide qualified to do so under
regulations as applicable under the
Destination jurisdiction. The guide must
be certified in  First Aid /
Cardiopulmonary resuscitation (CPR)
techniques from an appropriate
recognized organization. The minimum
Group sizeis 7.

3) Maximum distance to be covered per
day is 240 Kilometers from the starting
point.

4) Helmets and the other prescribed safety
equipment's of quality recognized by
international agencies like the ISI to be
used by the Motorcyclists.

5) The expedition to be supported by an
accompanying logistic truck with first
aid, supplies and spares to be
accompanying the Group at all times.

6) Having a driving license applicable for
Jurisdiction, Route, and Type of vehicle
to be used is compulsory. Knowledge of
operating bikes used for the expedition
is compulsory.

7) Motor bikes used must be suitable and
fit for the route planned.

8) A local motor insurance and permits to
conduct the expedition in the selected
route (if any) is compulsorily arranged
prior to the Trip.
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Sr.no

Activity Conditions

12

Hot Air Ballooning | 1) The Balloon to be operated by a person
having Hot Air Balloon Licenses issued
by respective Civil Aviation Authority
or its equivalents as applicable to the
destination city jurisdiction. The
minimum experience required is 5

years.

2) The hot air Balloon used for the
expedition should have certified as
"Airworthy" by respective Civil Aviation
Authority.

3) Only tethered hot air ballooning is
covered under the Policy.

13

All Terrain Vehicle
tours

1) The guide overseeing the operations
should have been certified on driving
training course either from the
European ATV safety institute or the All
Terrain Safety Institute.

2) The participants must be wearing
prescribed protective equipment'’s of
recommended quality such as (not
limited to) helmets, face shields,
goggles, protective gloves and
footwear and clothing as
recommended for the operation of the
ATV or quad bikes.

3) The participants must have driving
experience of motorbikes or cars for at
least 3 years.

14

Personal Light 1
Electric Vehicle
(Segway/P LEV)
tours

f—

The equipment used is of a recognized
make like the Segway and is properly
maintained as per the requirement laid
by the manufacturer.

2

—

Rides in slopes, loose stones, and
mountainous terrain are not covered.

3) The participants must be wearing
prescribed protective equipment's of
recommended quality such as (not
limited to) helmets, footwear and
clothing as recommended for the
operation of the PLEV.

4.2.6

REINSTATEMENT OF SUM INSURED
ACCIDENTAL HOSPITALISATION

In case a Claim is made and accepted by Us under
Benefit-4.1.1 Medical Expenses- Accident & Sickness for
Injury caused due to Accident, We shall automatically
provide an additional Sum Insured equal to the original Sum
Insured under Benefit -4.1.1 Medical Expenses- Accident &
Sickness" for In-patient Treatment.

IN CASE OF

Specific Conditions applicable to Benefit-4.2.6

Reinstatement of Sum Insured:

The additional Sum Insured shall be provided once in a Policy
Period.

ii. The additional Sum Insured provided shall be utilized only for

In-patient Claims under Benefit-4.1.1-Medical

Expenses-Accident & Sickness.

4.2.7

4.2.8
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For additional Sum Insured to be made available under this
benefit, it is a pre-condition that a Claim must have been
accepted by Us under Benefit-4.1.1-Medical
Expenses-Accident & Sickness.

. The additional Sum Insured shall be utilized only after the

original Sum Insured has been completely exhausted.

The total amount payable shall be sum of Benefit-4.1.1. and
4.2.6.

Specific Exclusions applicable to Reinstatement of Sum
Insured:

All  exclusions as under Benefit-4.1.1  Medical
Expenses-Accident & Sickness Including Emergency Medical
Evacuation, Transportation and Repatriation of Mortal
Remains shall be applicable.

Delay of Checked-In Baggage

We will pay up to the limit specified in the Policy
Schedule/Certificate of Insurance subject to Deductible for
necessary emergency purchase of replacement items in the
event that the Insured Person suffers a delay of more than
specified time as mentioned in the Policy
Schedule/Certificate of Insurance from the scheduled arrival
time at the destination for delivery of baggage that has been
checked-in by an International Airline for an International
outbound flight from the Republic of India.

Specific Conditions applicable to Benefit- 4.2.7 Delay of
Checked-In Baggage:

A non-delivery certificate must be obtained immediately
from the Airline which must be submitted to the Insurer /
Service Provider in the event of a Claim hereunder.

Proof of purchase must be provided for all items reimbursed
under this coverage.

Any payment under this benefit shall be offset against any
Claim payable under Benefit-4.2.8 Loss of Checked in
Baggage.

Loss of Checked in Baggage

We willindemnify the Value of Checked in Baggage up to the
limit specified in the Policy Schedule/Certificate of Insurance
in the event of the Insured Person suffering total loss of
Checked in Baggage on an Insured Trip.

Specific conditions applicable to Benefit-4.2.8 Loss of
Checked in Baggage:

In the event of loss of property whilst in the custody of a
Common Carrier, a Property Irregularity Report (PIR) must
be obtained from the Carrier immediately upon discovering
the loss which must be submitted to the Insurer / Service
Provider in the event of a Claim hereunder.

Benefits for Baggage Loss will be in excess of any amount
paid or payable by the Common Carrier responsible for the
loss.

Benefits for Baggage Loss will be in excess of all other valid
and collectible insurance. If at the time of the occurrence of
any loss there is other valid and collectible insurance in place,
We will be liable only for the excess of the amount of loss,
over the amount of such other insurance, and any applicable
Deductible

iv. The maximum Value per bag is 50% and per article is 10% in

baggage of the total applicable amount stated in the Policy
Schedule/Certificate of Insurance

Specific Exclusions applicable to Benefit-4.2.8 Loss of
Checked in Baggage:
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i. Accompanied or cabin luggage.

ii. Partial destruction of baggage or Contents missing from the
baggage.

iii. No partial loss or damage shall become payable. However,
total loss or damage of an individual unit (s) of baggage shall
not be construed as falling within this exclusion.

iv. No Claim will be paid for items Valued more than US $ 100
without proof of ownership. Such proof shall be presented to
the Insurer / Service Provider in the event of a Claim
hereunder.

v. No Claim will be paid for Valuables as defined. Such items
should always be carried by the Insured Person and not
packed as part of Checked in Baggage.

vi. Any recovery from a carrier or an Airline including under the
terms of the Warsaw Convention, shall become the property
of the Insurer.

vii. Any loss of Your baggage sent in advance or souvenirs and

articles mailed or shipped separately.
4.2.9 Trip Delay

We shall pay fixed amount to the Insured Person as specified
in the Policy Schedule/ Certificate of Insurance if the
Insured'’s Aircraft is delayed for more than the specified
consecutive hours and the Insured Person is unable or
prevented from leaving for or from India.

The Deductible in respect of this benefit shall be applicable
on each and every Claim made and shall be of an amount as
specified in the Policy Schedule/ Certificate of Insurance.

Specific Exclusions applicable to Benefit 4.2.9 Trip Delay:

i. for any departure which is delayed as a result of the Insured
Person or any other person who s to travel with him failing to
check-in correctly as required by the Airlines.

ii. for any delayed departure caused by strike or industrial
action known to exist or was anticipated at the time the Trip
was booked

iii. ifthe Aircraftistaken out of service ontheinstructions ofthe
Civil Aviation Authority or similar authority

iv. Delay caused by Equipment Failure of a Common Carrier.
4.2.10 Missed Connection

If the Aircraft on which the Insured Personis booked to travel
from and to Republic of India is delayed beyond specified
hours than the original scheduled arrival time at the
destination of the connecting flight resulting in the Insured
Person missing the connecting flight, We will pay for personal
accommodation and/or travel charges to be incurred by the
Insured Person towards missed connection, up to the limit
specified in the Policy Schedule.

Specific Conditions applicable to Benefit 4.2.10 Missed
Connection:

i. Scheduled time difference between the two connecting
flights must be more than specified hours.

ii. In the case of Missed Connection where liability of the
missed connection has been accepted by Airlines and
arranged alternate transport and/or accommodation, Our
liability in such case will be restricted to 10% of Sum Insured
opted under this benefit.

ii. In case of Annual Multi Trip, the cover under this benefit is
limited to two Trips during the Policy Period.

Specific Exclusions applicable to Benefit 4.2.10 Missed
Connection:

i. Caused by strike or industrial action known to exist or was

4.2.11
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anticipated at the time the Trip was booked.

ii. If the Aircraft is taken out of service on the instructions of

the Civil Aviation Authority or similar authority.

Caused by Equipment Failure of a Common Carrier or
Inclement Weather.

Trip Cancellation due to Hospitalization

If an Insured Trip, is cancelled due to a covered reason (arise
within 15 days prior to Policy Period Start Date), then We
shall indemnify the Insured Person for the forfeited,
non-refundable prepaid payments for travel and
accommodation, made prior to the start of the originally
Scheduled Insured Trip, up to the Sum Insured specified in
the Policy Schedule/Certificate of Insurance.

Trip Cancellation Due to following reasons:

Vi.

Unforeseen death of the Insured

Unforeseen death of Insured Person’'s Immediate Family
Member or Travelling Companion

The Insured Person(s) or Travelling Companion or
Immediate Family Member being hospitalized for a Medical
Emergency for a minimum of 3 days within 15 days prior to
the Policy Period Start Date whichever is earlier, provided
that the Insured Person(s) shall be certified by the Physician
as medically unfit to undertake the planned Trip covered
under the scope of this Policy. The Injury or lliness shall not
be arising out of any Pre-Existing Disease.

Specific Exclusions applicable to Benefit-4.2.11 Trip
Cancellation Due to Hospitalization:

We shall not be liable to make any payment under this benefit
in connection with or in respect of any expenses whatsoever
incurred by the Insured Person for:

Aircraft-caused delays, including an announced, organized
sanctioned union labour strike that affects public
transportation, unless the commencement of the period of
insurance is prior to a date when the strike is foreseeable. A
strike is foreseeable on such date as when the labour union
members vote to approve a strike, and such information
becomes available to general public.

ii. Travel arrangements cancelled or changed by an Airline,

cruise line, or tour operator.

Changes in plans by the Insured Person(s), an Immediate
Family Member or Travelling Companion for any reason
other than listed in this benefit.

iv. Adverse change in financial circumstances of the Insured

Person(s), any Immediate Family Member, or a Travelling
Companion.

Any business or contractual obligations of the Insured
Person(s), any Immediate Family Member, or a Travelling
Companion.

Default by the person, agency, or tour operator/Master

Policyholder from whom the Insured Person(s) bought this
Policy and/or made travel arrangements.

vii. Any government regulation or prohibition.

viii. An event or circumstance, which occurs prior to the Policy

X.

Period Start Date, except where specifically listed as covered
under this benefit.

. On account of a felonious assault, where the Insured /

Insured Person, any Family Member of the Insured / Insured
Person, the Travelling Companion or Travelling Companion's
Family Member has been a principal or accessory in the
assault committed.

Cost for Visa fees.
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4.2.12

Trip Cancellation for any Reason

If an Insured Trip, is cancelled due to any reason not
otherwise excluded, then We will indemnify the Insured
Person for the forfeited, non-refundable prepaid payments
for travel and accommodation, made prior to the start of the
originally Scheduled Insured Trip, up to the limits specified in

D general
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the departure date, which necessitated Hospitalization for
minimum of 24 hours, for which a Claim is payable under
Benefit 4.1.1 Medical Expenses-Accident & Sickness,
provided that Injury or lllness must be so disabling and
certified by the Physician as to reasonably cause a Trip to be
interrupted.

the Policy Schedule/Certificate of Insurance provided, vi. Where the Insured was victim of any crime during the Insured
i. This insurance coverage is purchased for the full cost of all Trip, c(:ausi.ng or threatening grie\./ous physical Injury and
non-refundable prepaid Insured Trip arrangements necessitating curtailment of the Trip.
i vii. Where Insured elects to curtail the Insured Trip following

i. Insured Person cancels the Insured Trip no less than specified

hours (as specified in the Policy Schedule/Certificate of
Insurance) prior to the Scheduled start of the Insured Trip

Deductible specified under Policy Schedule/Certificate of
Insurance shall be applicable on each and every Claim made
under this benefit.

Hijack of Common Carrier and where We have necessarily
approved a Claim under Cover.

viii.Where the Insured is under quarantine as required by a Public

decree by announcement/order by the Government of
Destination Country;

Specific Exclusions applicable to Benefit-4.2.12 Trip ix. Where a Common Carrier has refused travel on booked
Cancellation For Any Reason: ticket as the Insured has contracted a contagious Disease,
We shall not be liable to make any payment under this benefit \S,\i,leﬁf Ti:ffe);rejsto“n:: (I;a:i:rcnoerrlr:‘\;d;’:leoInnzzig?jeiz, :lljlzjlslc: :g
in connection with or in respect of any expenses whatsoever travel back t,o India. The Disease must be certified by the
incurred by the Insured Person for: attending Medical Practitioner, and a communication of
i. Costfor Visafees. refusal to this effect received from the Common Carrier shall
Note: be submitted for Claim approval.
The Insured Person can opt either Benefit-4.2.11 Trip x. Where bankruptcy of Common Carrier or Hotel has
Cancellation due to Hospitalization or Benefit-4.2.12 Trip occurred, causing cancellation of confirmed and pre-paid
Cancellation for any reason under the Policy. tickets or accommodation where the provider is unable to
. . provide any alternate booking or compensation for such
4.2.13 Trip Interruption cancellation.
Trip interruption can refer to: Specific Conditions applicable to Benefit 4.2.13 Trip
« Curtailment or Shortening of the original Insured Trip for Interruption:
Y"hiCh the Policy was bought, Sf‘Ch th_at thelnsureq Per§on(s) i. However, the benefit payable will not exceed the cost of
Ir:?r:e':':;)\:::a?riicl)(:tzr:etic:nrfj;:siar:ller;te:iir;zzzcg::v:/n w: economy airfare less any refunds (including cancellation
shall pay the travel ’expenses for the lowest economy flight refund from .Mam Travel Tld.(et) paid or pa?yable anc':l tak'en by
) T - the most direct route This coverage is effective if the
ticket from . Destination C.ountry to India and hotel incident occurs during the Policy Period mentioned in the
accommodation expenses incurred abroad by Insured Policy Schedule/Certificate of Insurance and only in case,
Person(s) for such Curtailment. where the Insured were unaware of any circumstances that

« Alteration or Change in Itinerary of the original Insured Trip could lead to disruption, Curtailment or Alteration of Insured

for which the Policy was bought, such that the Insured Trip at the time of purchasing this insurance Policy.
Z:Z;r;(tsilnlsor(:(et)enfgrtcheedtri;c\)/efzgzg)eth(g;rog:zﬁrfw:zea:1;’ ii. Inthe event that a Trip Delay and Trip Interruption are both
pre-paid stay and travel in Destination Country as specified EZ;ZE?efOQether' the higher of the two benefits shall become
in the main Travel Ticket, due to reasons mentioned below.
We shall reimburse the travel expenses for the lowest ii. In case the Airlines arrange an alternate transport and/or
economy flight ticket to the next planned country or India as accommodation, Our liability in such case shall be reduced to
per Main Travel Ticket, hotel accommodation expenses and the extent of amount paid by the Common Carrier but
Reasonable additional Expenses incurred by Insured limited to limit specified in the Policy Schedule/Certificate of
Person(s) for such Alteration. Insurance.

i. Due to unforeseen death of Immediate Family Member or iv. The totalamount paid under this benefit will be subject to the
Travelling Companion. Insured can only Claim Curtailment Sum Insured mentioned for the benefit in the Policy
under this reason, Alteration shall not be payable. Schedule/ Certificate of Insurance.

i v. The Deductible in respect of this benefit will be applicable if

i. Dueto Natural Disaster in the Destination Country which has

prevented from continuing with the scheduled Trip.

Due to Inclement Weather in Destination Country or India or
next Destination Country which has prevented from
continuing with the scheduled Trip.

. The booked accommodation in India by the Insured Person

for purposes of stay during the Insured Trip being made
uninhabitable by fire, flood, vandalism, Burglary, or natural
disaster.

. Ifthe Insured Person(s) is unable to continue the Insured Trip

due to lliness / Injury of self or Travelling Companion prior to

any and shall be of an amount as specified in the Policy
Schedule/Certificate of Insurance.

Specific Exclusions applicable to Benefit 4.2.13 Trip
Interruption:

We shall not be liable to make any payment under this benefit
in connection with or in respect of any expenses whatsoever
incurred by the Insured Person for:

Aircraft-caused delays, including an announced, organized
sanctioned union labour strike that affects public
transportation, unless the commencement of the period of
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Vi.

insurance is prior to a date when the strike is foreseeable. A
strike is foreseeable on the date the labour union members
vote to approve a strike.

i. Travel arrangements cancelled or changed by an Airline,

cruise line, or tour operator.

Changes in plans by the Insured Person(s), an Immediate
Family Member or Travelling Companion for any reason.

. Adverse change in financial circumstances of the Insured

Person(s), any Family Member, or a Travelling Companion.

Any business or contractual obligations of the Insured
Person(s), any Family Member, or a Travelling Companion.

Default by the person, agency, tour operator or Master
Policyholder from whom the Insured Person(s) bought this
Policy and/or made travel arrangements.

vii. Any government regulation or prohibition.

viii.An event or circumstance, which occurs prior to the

4.2.14

commencement of the period of insurance.

. On account of a felonious assault, where the Insured, any

Family Member of the Insured, the Travelling Companion or
Travelling Companion's Family Member has been a principal
or accessory in the assault committed.

Bounced Bookings of Airlines and Hotel

We will indemnify the actual additional expenses/ cost
incurred by the Insured Person up to the limit specified in the
Policy Schedule/Certificate of Insurance for alternative flight
arrangements or for alternative accommodationin the event
of the confirmed flight reservation for any part of the Insured
Trip within the Policy Period bouncing at the sole instance of
the Common Carrier or bouncing of the confirmed
accommodation booking at place of stay being part of the
Insured Trip solely at the instance of the accommodation
provider where such bouncing or cancellation is due to
overbooking, and involuntary on part of the Insured.

Provided Our liability shall be in relation to the travel covered
by such confirmed booking and in relation to
accommodation in the same place of stay and also provided
that Our liability to such additional expenses shall be in
relation to the same class of travel and same category of
accommodation as the case may be covered by the original
confirmed bookings.

The reimbursement under this benefit will not exceed the
Sum Insured as specified in the Policy Schedule. The
Deductible in respect of this benefit will be applicable for
each separate Claim and shall be of an amount as specified in
the Policy Schedule/Certificate of Insurance.

Specific Conditions applicable to Benefit 4.2.14 Bounced
Booking of Airline and Hotel:

It is a Condition Precedent to admission of liability by Us
under this cover that the Insured shall take all steps to fix the
primary responsibility for the bouncing of bookings both with
the Common Carrier and/ or with the accommodation
provider and try to recover from them the consequential loss
incurred by the Insured by way of additional expenses for
alternative travel arrangement or alternative
accommodation arrangement. Details of the steps taken by
the Insured shall be furnished to Us.

i. Any recovery towards additional expenses incurred for

alternative travel or accommodation arrangement effected
from the Common Carrier or accommodation provider as
the case may be, if any, effected from the concerned
agencies after settlement of the Claim under the Policy shall

4.2.15

4.2.16

4.2.17

ii. In connection with any waitlisted travel

general
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be remitted to Us to the extent of the amount of Claim
admitted and paid by Us to the Insured Person.

Specific Exclusions applicable to Benefit 4.2.14 Bounced
Booking of Airline and Hotel:

We shall not be liable to make any payment under this benefit
in connection with or in respect of any expenses whatsoever
incurred by the Insured Person for:

If the Insured shall fail to adhere to the rules of the Common
Carrier or the accommodation provider in connection with
reconfirmation of the booking before the date of travel or
occupation as the case may be.

booking or
accommodation booking irrespective of whether such
bookings have been promised to be confirmed later.

If the confirmed accommodation shall be a personal
arrangement free of charge.

. Where the alternative arrangements for either the travel or

the accommodation is provided by the Common Carrier or
the accommodation provider as the case may be within 6
hours from the time of departure of the travel covered by the
bounced booking or the time commencement of stay
covered by the earlier confirmed accommodation booking.

Any air tickets / hotel bookings which are allotted to Airline
staff / hotel staff or under any special travel industry
employee scheme.

Hijack Distress Allowance

We will pay an allowance for every 24-hour period to the
Insured Person, in the event of Hijack of a Common Carrier in
which the Insured Person is travelling on the Insured Trip
during Policy Period.

Our liability under this benefit is limited to the maximum
amount and maximum no. of days as specified in the Policy
Period/Certificate of Insurance.

Loss of Passport

In the event of the Insured Person losing his/her Passport
during the Insured Trip, We willindemnify the Insured Person
up to the limit specified in the Policy Schedule/Certificate of
Insurance for the reimbursement of actual expenses
necessarily and reasonably incurred by the Insured Person in
connection with obtaining emergency travel documents in
lieu of lost Passport, outside India.

Specific Exclusions applicable to Benefit 4.2.16 Loss of
Passport:

Loss or damage to Insured’'s passport because of the
confiscation or detention by customs, police or any other
authority.

ii. Loss which is not reported to the appropriate police

authority within 24 hours of the discovery of the loss, and in
respect of which an official report has not been obtained.

iii. Loss caused because of Insured's negligence.
iv. Cost of VISA

Legal costs and expenses incurred in pursuit of any Claim
against Us, Our Assistance or Our agents, someone Insured
were travelling with, a person related to Insured, or another
Insured.

Loss of International Driving License

In the event of loss of International Driving License/
temporary permit, We will pay expenses necessarily incurred
by Insured Person in obtaining a duplicate International
Driving License subject to maximum of Sum Insured
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4.2.18

Vi.

specified in Policy Schedule/ Certificate of Insurance.

Specific Conditions applicable to Benefit 4.2.17 Loss of
International Driving License:

Insured must provide receipts for all related costs incurred.

. The Driving License should have been issued in the India or

the country of which the Insured Person holds a passport or
citizenship.

Specific Exclusions applicable to Benefit 4.2.17 Loss of
International Driving License:

Loss or damage to International Driving License because of
the confiscation or detention by customs, police or any other
authority.

i. Loss which is not reported to the appropriate police

authority within 24 hours of the discovery of the loss, and in
respect of which an official report has not been obtained.

iii. Loss caused due to negligence.

. Legal costs and expenses incurred in pursuit of any Claim

against us, Our Assistance or Our agents, someone Insured
were travelling with, a person related to Insured, or another
Insured.

Up-Gradation to Business Class

We will compensate the Insured the reasonable expenses
incurred in respect of the Insured's Up-gradation to a
business class air ticket, by the most direct route from the
place of Hospitalization of the Insured to India, if such
upgrade from economy class is necessitated by Medical
Emergency suffered by the Insured during the Insured Trip.

Specific Conditions applicable to Benefit 4.2.18

Up-gradationto Business Class:

For a Claim to be payable under this benefit, it is a pre-
condition that In-Patient Treatment Claim must have been
accepted by Us under Benefit 4.1.1 Medical Expenses-
Accident & Sickness Including Benefit 4.1.2 Emergency
Medical Evacuation and Transportation and Benefit 4.1.3
Repatriation of Mortal Remains.

ii. The Insured must be hospitalized for Medical Emergency for

a period of 5 consecutive days or more during the Insured
Trip to be eligible for this benefit. Up-gradation of Travel
Ticket is necessitated by this medical condition and
recommended.

If the Insured’s main Travel Ticket can be upgraded from
economy class to business class, Our maximum liability
under this benefits shall be limited to the difference in cost
between the economy class main Travel Ticket and business
class air ticket; and

. If the Insured'’s economy class main Travel Ticket cannot be

upgraded, then the Our maximum liability under this benefit
shall be limited to the cost of cancellation and the difference
between the cost of the new business class ticket and the
refund amount received from the cancelled economy class
main Travel Ticket.

We are not liable to make any payment under these Benefit if
the Insured was originally booked to return to India on a
business class main Travel Ticket.

Where We have approved a Claim under any other cover of
this Policy, for compensation of the same transportation,
Insured shall not be eligible to Claim again under this cover.

4.2.19

4.2.20

4.2.21

general
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Compassionate Visit

In the event the Insured Person is hospitalized for more than
number of continuous and consecutive days as specified in
the Policy Schedule/Certificate of Insurance, and his/her
medical condition forbids repatriation and no adult Family
Member or adult Travelling Companion is present, then We
will indemnify actual cost of to and fro economy class ticket
for one family member via Common Carrier.

Specific Conditions Benefit 4.2.19

Compassionate Visit:

applicable to

This benefit shall be provided only if treating physician has
advised necessity of the attendance of a family Member and
upon Our satisfaction on the reason provided.

i. A round-Trip economy class air ticket, to allow one Family

Member, during the entire Policy Period, to be at his /her aid
for the duration of stay in the Hospital;

Expenses towards accommodation of the family member
during such compassionate visit.

iv. This benefitis available once in Policy Period.

Return of Minor Children

Inthe event of Accidental Injury or Sickness requiring Insured
Persons Hospitalization for more than continuous and
consecutive number of days as specified in the Policy
Schedule/ Certificate of Insurance or Accidental Death
during the Trip Duration, We shall indemnify up to the Sum
Insured as specified in the Policy Schedule/ Certificate of
Insurance for;

The actual travel expenses excluding refund received on
scheduled departure tickets to return minor child (or
children) to India.

i. Inaddition to this the Policy will also indemnify actual to and

fro travel expenses for a relative to accompany minor
children to India or Services of escort to accompany minor
child (or children) to India.

Our maximum liability under this benefit is limited to Sum
Insured specified in the Policy Schedule/Certificate of
Insurance.

Specific Conditions applicable to Benefit 4.2.20 Return of
Minor Children:

We will pay for Economy class travel expenses by the most
economic route via Common Carrier for maximum two
minor children aged up to 15 years.

i. This coverage shall be provided if Insured is the only

companion of the minor child (or children),

The minor child (or children) is/ are not able to return on the
scheduled date due to Insureds Hospitalization.

iv. This benefit will be extended up to 75 days from Expiry Date

of Policy Period if Insured continue to be hospitalized as
In-Patient beyond Expiry Date of Policy Period.

This benefit is available once in Policy Period.
Political Risk and Catastrophe Evacuation

We will pay to Insured, up to the limit specified in the Policy
Schedule/ Certificate of Insurance, compensation towards
the cost of either:

Travel expenses for returning to India, up to the cost of an
economy class air ticket or

i. Travel expenses to reach the nearest place of safety up to

the cost of an economy class air ticket, and reasonable
accommodation expenses, as incurred, up to a maximum
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Vi

liability mentioned in the Policy Schedule if, during the
Insured Trip:

Officials in the current Destination Country, recommend
that certain categories of persons, which include the
Insured, should leave the country.

Insured is expelled from or declared persona non gratain the
current Destination Country, or

A Natural Catastrophe has occurred in the current
Destination Country, necessitating his immediate
evacuation to avoid risk of personal Injury or lliness to
himself.

Specific Exclusions applicable to Benefit 4.2.21 Political
Risk and Catastrophe Evacuation:

This benefit does not cover any other loss, directly or
indirectly, in whole or in part, including loss caused by or
resulting from:

Insured violating the laws or regulations of the Destination
Country from which he is to be evacuated.

i. Failure to produce or maintain immigration, work, residence,

or similar visas, permits or other documentation.

Failure to honour any contractual obligation or bond or to
obey any conditions in a license.

. Insured being a national of the country from which he is to be

evacuated.

Claims arising out of an event which is already existing and
known to the Insured, or reasonably predictable before
Insured's arrival to the Destination Country where the event
takes place.

Where the Insured has travelled against the travel advisory
issued by a public authority especially but not limited to the
WHO, United Nations, the Government of India, or the
Government/Public Authority of the Destination Country.

.Any expenses that the Insured can get back from any tour

operator, Airline, hotel or other provider of services.

viii. Any Claim resulting from the Insured travelling against the

4.2.22

advice of the appropriate national or local authority.
Personal Liability

We will indemnify the Insured Person, in the event the
Insured Person becomes legally liable to Third Party under
the laws applicable in the Jurisdiction/ destination
mentioned as the Insured Trip for an incident which results in
Accidental bodily Injury to Third Parties or Accidental
damage to Third Party Properties, provided the incident
occurs during the Policy Period and whilst being on a Insured
Trip.

Our liability under this benefit is limited to Sum Insured
specified in the Policy Schedule/ Certificate of Insurance.

Specific Conditions applicable to Benefit 4.2.22 Personal
Liability:

No Claims shall be paid arising from Employers or
Contractual Liability.

i. No Claims shall be paid arising from liability to any member of

the Insured Person's family, Travelling Companion.

No Claims shall be paid for any liability arising directly or
indirectly from or due to:

a. any wilful, malicious or unlawful act

pursuit of a trade, business or profession, employment or
occupation:

Vi.

vii

vii
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ownership, possession or use of vehicles, Aircraft,
watercraft, parachuting, handgliding, hot air ballooning or
use of firearms.

legal costs of any proceedings that result from any criminal
orillegal act;

insanity, the use of any alcohol, drugs, (except as medically
prescribed) or drug addiction;

the supply of goods or services;

any form of ownership or occupation of land or building
(other than occupation only of any temporary residence).

Animals belonging to the Insured Person or in their care,
custody or control.

Specific Exclusions applicable to Benefit 4.2.22 Personal
Liability:

Insured liability towards his/her employees (whether under a
contract of or for services);

ii. Bodily Injury to and/or Property Damage to property

belonging to the Insured Family or Travelling Companion.

Any liability for Bodily Injury and/or Property Damage arising
directly or indirectly from or due to:

. Livestock belonging to Insured or in Insured's care, custody

or control.

Any wilful, malicious, criminal, or unlawful act, error, or
omission.

The pursuit of any trade,
employment or occupation.

business of profession,

.Ownership, possession or use of vehicles, Aircraft or aerial
devices, or watercraft or hovercraft.

i. Due to Insured being involved in any other dangerous or
hazardous activity.

. Use or misuse of alcohol, any hallucinogenic substance,

drugs (except those used as medically prescribed), or drug
addiction.

Supply of goods or services.

Any form of ownership or occupation of land or buildings
(other than occupation only of any temporary residence).

. Any professional liability arising out of Insured professional

activities.
Bail Bond Insurance

If Insured Personis arrested for any inadvertent law breaking
during Insured Trip, then We will pay an amount as specified
in the Policy Schedule/Certificate of Insurance towards the
bail amount for release.

Specific Exclusions applicable to Benefit 4.2.23 Bail Bond
Insurance:

We shall not be liable;

For any bail amount where Insured Person has been charged
for breaking the law with Criminal Intent.

. For any bail amount where Insured Person has been charged

for over speedingin a vehicle.
Home Burglary (Home in India)

We will indemnify the Insured Person for Claims made in
respect of loss of or damage to Contents of the Insured
Person’s home in India (located at the address mentioned in
the Policy Schedule/ Certificate of Insurance) caused by
actual or attempted Burglary and/or Robbery during the
Policy Period. The cover starts from the date of departure of
the Insured Person from the India and ends on the expiry

SBI General Insurance Company Limited, 9 Corporate & Registered Office: Fulcrum Building, 9t Floor, A & B Wing, Sahar Road, Andheri (East), Mumbai - 400099. |
CIN: U66000MH2009PLC190546 | , Tollfree: 18001021111 | @& customer.care@sbigeneral.in | @ www.sbigeneral.in | SBI Logo displayed belongs to State Bank of
India and used by SBI General Insurance Company Limited under license | IRDAIReg No: 144 | Travelsure-Group, UIN: SBITGOP24085V022526 | SBI General Insurance
and SBl are separate legal entities and SBI is working as Corporate Agent of the company for sourcing of insurance products.



SBI General Insurance Company Limited

Vi.

date or date of return to India, whichever is earlier. Our
liability will be subject to the maximum limit specified in the
Policy Schedule/ Certificate of Insurance.

Specific Exclusions applicable to Benefit 4.2.24 Home
Burglary (Home in India):

No indemnity is available hereunder for any Claim directly or
indirectly caused by, based on, arising out of or howsoever
attributable to any of the following:

Deductible of INR 10000 of each and every Claim amount
subject to a minimum of INR 10,000 unless specifically
revised and altered by the Us and mentioned in the Policy
Schedule/Certificate of Insurance.

i. Anyloss or damage covered and/or recoverable under other

Sections of this Policy.

Loss or damage directly or indirectly, proximately or
remotely occasioned by or which arises out of or in
connection with riot and strike, civil commotion, terrorist
activities.

iv. Earthquake, flood, storm, cyclone or other convulsions of

nature or atmospheric disturbances.

Any consequential losses of any kind, be they by way of loss
of profit, business interruption, market loss or otherwise,
and any other legal liability of any kind.

Loss or damage to any property/itemillegally acquired, kept,
stored or property subject to forfeiture in any manner
whatsoever.

vii. Loss or damage caused by Theft.

viii. Loss or damage to Valuables.

iX.

4.2.25

Any loss or damage to, or on account of loss of, livestock,
motor vehicles, pedal cycles, money, securities for money,
stamp, bullion, deeds, bonds, bills of exchange, promissory
notes, stock or share certificates, business books,
manuscripts, documents of any kind, ATM debit or credit
cards, precious stones that are not part of jewellery or
ornaments, gold bullion (unless previously specifically
declared to, and accepted by Us in writing).

Fire Cover for Building (Home in India)

We shall pay compensation for any Loss, Destruction or
Damage sustained by the Insured, if the property(building)
which is the Insured's Residence (in India), while it is
unoccupied, is, in whole or part, destroyed or damaged
during the Policy Period by any of the below listed
perils/events.

Fire: Excluding Loss, Destruction or Damage caused to the
property Insured by:

Its own fermentation, natural heating or spontaneous
combustion.

Its undergoing any heating or drying process.

Burning of property by order of any Public Authority.

i. Lightning

iii. Explosion/ Implosion: Excluding Loss, Destruction or

Damage:

To boilers (other than domestic boilers), economizers or
other vessels, machinery or apparatus (in which steam is
generated) or their Contents resulting from their own
explosion/ implosion.

Caused by centrifugal forces.

. Aircraft Damage: Loss, Destruction or Damage caused by

Aircraft, other aerial or space devices and articles dropped
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therefrom, excluding Loss, Destruction or Damage caused
by pressure waves.

. Riot, Strike and Malicious Damage: Loss of, or visible physical

Damage or Destruction by external violent means, directly
caused to the property Insured. This excludes Loss,
Destruction or Damage caused by

Total or partial cessation of work, or the retardation,
interruption or cessation of any process or operations or
omissions of any kind.

Permanent or temporary dispossession resulting from
confiscation, commandeering, requisition or destruction by
order of the Government or any lawfully constituted
Authority.

Permanent or temporary dispossession of any building or
plant or unit of machinery resulting from the unlawful
occupation by any person of such building or plant or unit or
machinery or prevention of access to the same.

Burglary, housebreaking, Theft, larceny or any such attempt
or any omission of any kind by any person (whether or not
suchactis committed in the course of a disturbance of public
peace) in any malicious act.

Note: We alleges that the loss/damage is not caused by any
malicious act, the burden of proving the contrary shall be
upon the Insured.

Terrorism Damage Exclusion Warranty

This Policy excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting
from or in connection with any act of terrorism regardless of
any other cause or event contributing concurrently or in any
other sequence to the loss.

For the purpose of this exclusion, an act of terrorism means
anact, or series of acts, including but not limited to the use of
force or violence and/or the threat thereof, of any person or
Group(s) of persons, whether acting alone or on behalf of or
in connection with any organisation(s) or government(s), or
unlawful associations, recognized under Unlawful Activities
(Prevention) Amendment Act, 2008 or any other related and
applicable national or state legislation formulated to combat
unlawful and terrorist activities in the nation for the time
being in force, committed for political, religious, ideological
or similar purposes including the intention to influence any
government and/or to put the public or any section of the
public in fear for such purposes.

This exclusion also includes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting
from or in connection with any action taken in controlling,
preventing, suppressing or in any way relating to the above.

. Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado,

Flood and Inundation.

.Impact Damage: Loss of, or visible physical Destruction or

Damage caused to the property due to impact by any Rail/
Road vehicle or animal by direct contact not belonging to or
owned by;

The Insured or any occupier of the premises or

Their employees while acting in the course of their
employment

viii.Subsidence and Landslide including Rock slide: Loss,

Destruction or Damage directly caused by Subsidence of
part of the site on which the property stands or Land slide/
Rock slide excluding:

The normal cracking, settlement or bedding down of new
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structures
The settlement or movement of made-up ground
Coastal or river erosion

Defective design or workmanship or use of defective
materials

Demolition, construction, structural alterations or repair of
any property of ground works or excavations.

. Bursting and/or overflowing of Water Tanks, Apparatus and

Pipes.

Missile Testing operations.

i. Leakage from Automatic Sprinkler Installations: Excluding

Loss, Destruction or Damage caused by;
Repairs or alterations to the buildings or premises.
Repairs, Removal or Extension of the Sprinkler Installation.

Defects in construction known to the Insured.

ii. Bush Fire: Excluding loss destruction or damage caused by

Forest Fire. Provided that the liability of the Company shallin
no case exceed:

in respect of each item, the limit specified in the Policy
Schedule to be Insured thereon or

in the whole the total Sum Insured specified in the Policy
Schedule/ Certificate of Insurance.

xiii.Earthquake (Fire and Shock): Loss, Destruction or Damage

(including loss or damage by fire) to the property Insured
under this Policy, occasioned by or through or in
consequence of earthquake including flood or overflow of
the sea, lakes, reservoirs and rivers and/or Landslide /
Rockslide resulting there from.

Note: In the event of the Insured making any Claim for loss or
damage under this Policy he must (if so required by the
Company) prove that the loss or damage was occasioned by
or through or in consequence of earthquake.

Specific Conditions applicable to Benefit 4.2.25 Fire Cover
for Building (Home in India):

For the purpose of this benefit, Insured’'s Residence shall
mean the Residence as mentioned in the Policy
Schedule/Certificate of Insurance as the Residential
Address, which is also owned and occupied (except during
the Policy Period) by the Insured Person.

i. The compensation under this benefit shall be calculated

basis the market Value (after depreciation) at the time of
loss, of the property lost or damaged (in part or full), or the
cost of reinstating such property to the state immediately
before occurrence of the loss, whichever is lower.

We may at Our discretion, choose to:
reinstate structural damage

or repair, replace or reinstate Contents of such property or
any part thereof, as payment under this benefit.

This Benefit shall be voidable in event of misrepresentation,
mis-description or nondisclosure of any material
information.

. All insurances under this Benefit shall cease on expiry of

seven days from the date of fall or displacement of any
building or part thereof or of the whole or any part of any
range of buildings or of any structure of which such building
forms part. Provided such a fall or displacement is not
caused by Insured perils, Loss, Destruction or Damage by
which is covered by this Benefit or would be covered if such
building, range of buildings or structure were Insured under

Vi.

Vi
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this Benefit. Notwithstanding the above, the Company
subject to an express notice being given as soon as possible
but not later than seven days of any such fall or displacement
may agree to continue the insurance subject to revised
rates, terms and conditions as may be decided by it and
confirmed in writing to this effect.

Under any of the following circumstances the insurance
ceases to attach as regards the property affected unless the
Insured, before the occurrence of any Loss, Destruction or
Damage, obtains the sanction of the Company signified by
endorsement upon the Benefit by or on behalf of the
Company.

If the trade or manufacture carried on be altered, or if the
nature of the occupation of or other circumstances affecting
the building Insured or containing the Insured property be
changed in such a way as to increase the risk of Loss,
Destruction or Damage by Insured perils.

If the interest in the property passes from the Insured
otherwise than by a Will or

Operation of law.

This insurance does not cover any Loss, Destruction or
Damage to property which, at the time of the occurrence of
such Loss, Destruction or Damage, is Insured by or would,
but for the existence of this Policy, be Insured by any marine
Policy or policies except in respect of any excess beyond the
amount which would have been payable under the marine
Policy or policies had this insurance not been effected.

.On the occurrence of any Loss, Destruction or Damage the

Insured shall forthwith give notice thereof to the Company
and shall within 15 days after the Loss, Destruction or
Damage, or such further time as the Company may in writing
allow in that behalf, deliver to the Company

A Claim in writing for the Loss, Destruction or Damage
containing as particular an account as may be reasonably
practicable of all the several articles or items or Property
Damaged or destroyed, and of the amount of the Loss,
Destruction or Damage thereto respectively, having regard
to their Value at the time of the Loss, Destruction or
Damage not including profit of any kind.

Particulars of all other insurances, if any The Insured shall
also at all times at his own expense produce, procure and
give to the Company all such further particulars, plans,
specification books, vouchers, invoices, duplicates or copies
thereof, documents, investigation reports (internal/
external), proofs and information with respect to the Claim
and the origin and cause of the loss and the circumstances
under which the Loss, Destruction or Damage occurred, and
any matter touching the liability or the amount of the liability
of the Company as may be reasonably required by or on
behalf of the Company together with a declaration on oath
or in other legal form of the truth of the Claim and of any
matters connected therewith. No Claim under this Benefit
shall be payable unless the terms of this condition have been
complied with.

viii. On the occurrence of Loss, Destruction or Damage to any of

the Property by this Policy, the Company may

Enter and take and keep possession of the building or
premises where the Loss, Destruction or Damage has
happened.

Take possession of or require to be delivered to it any
property of the Insured in the building or on the premises at
the time of the Loss, Destruction or Damage.

Keep possession of any such property and examine, sort,
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arrange, remove or otherwise deal with the same. settlement of any loss under this Policy, pro-rata premium
for the unexpired period from the date of such loss to the
expiry of Policy Period for the amount of such loss shall be
payable by the Insured to the Company.

« Sellany such property or dispose off the same for account of
whom it may concern.

The powers conferred by this condition shall be exercisable
by the Company at any time until notice in writing is given by
the Insured that he makes no Claim under the Policy, or if any
Claim is made, until such Claim is finally determined or
withdrawn, and the Company shall not by any act done in the
exercise or purported exercise of its powers hereunder,
incur any liability to the Insured or diminish its rights to rely
upon any of the conditions of this Policy in answer to any
Claim.

xv.The additional premium referred above shall be deducted
from the net Claim amount payable under the Benefit. This
continuous cover to the full extent will be available
notwithstanding any previous loss for which the Company
may have paid hereunder and irrespective of the fact
whether the additional premium as mentioned above has
been actually paid or not following such loss. The intention of
this condition is to ensure continuity of the cover to the
Insured subject only to the right of the Company for
deduction from the Claim amount, when settled, of pro-rata
premium to be calculated from the Date of Loss till expiry of
the Policy.

If the Insured or any person on his behalf shall not comply
with the requirements of the Company or shall hinder or
obstruct the Company, in the exercise of its powers
hereunder, all benefits under this Benefit shall be forfeited.
The Insured shall not in any case be entitled to abandon any
property to the Company whether taken possession of by
the Company or not.

xvi. Notwithstanding what is stated above, the Sum Insured
shall stand reduced by the amount of loss in case the Insured
immediately on occurrence of the loss exercises his option

. . . . not to reinstate the Sum Insured as above.
ix. If the Company at its option, reinstate or replace the

Property Damaged or destroyed, or any part hereof, instead
of paying the amount of the Loss, Destruction or Damage, or
join with any other Company or Insurer(s) in so doing, the
Company shall not be bound to reinstate exactly or Specific Exclusions applicable to Benefit 4.2.25 Fire Cover
completely but only as circumstances permit and in for Building (Home in India):

reasonably sufficient manner, and in no case shall the
Company be bound to expend more in reinstatement than it
would have cost to reinstate such property as it was at the
time of the occurrence of such Loss, Destruction or Damage

xvii. Our total liability in aggregate for all Claims paid under this
benefit shall not exceed the Sum Insured for the benefit as
mentioned in the Policy Schedule/ Certificate of Insurance.

This Policy does not cover:

i. Loss, Destruction or Damage caused to the property by
pollution or contamination excluding:

nor more than the Sum Insured by the Company thereon. If » Pollution or contamination which itself results from a peril
the Company so elect to reinstate or replace any property covered under this benefit.

the Insured shall at his own expense furnish the Company « Any peril which would otherwise be covered under this
with such plans, specifications, measurements, quantities benefit, where such peril itself results from pollution or
and such other particulars as the Company may require, and contamination.

no acts done, or caused to be done, by the Company with a

. 8 . ii. Loss, Destruction or Damage to bullion or unset precious
view to reinstate or replace shall be deemed an election by

stones, any curios or works of art for an amount exceeding

the Company to reinstate or replace. Rs. 10000/-, manuscripts, plans, drawings, securities,
x. If in any case the Company shall be unable to reinstate or obligations or documents of any kind, stamps, coins or paper
repair the property hereby Insured, because of any municipal Money, cheques, books of accounts or other business books,
or other regulations in force affecting the alignment of computer systems records, explosives unless otherwise
streets or the construction of buildings or otherwise, the expressly stated in the Policy.
Company shall, in every such case, only be liable to pay such iii. Loss, Destruction or Damage to the stocks in Cold Storage
Sum as would be requisite to reinstate or repair such premises caused by change of temperature.
prop.er.tyifthe same could lawfully be reinstated toits former iv. Loss, Destruction or Damage to any electrical machine,
condition. . . .
apparatus, fixture, or fitting arising from or occasioned by
xi. If the property hereby Insured shall at the breaking out of any over-running, excessive pressure, short circuiting, arcing,
fire or at the commencement of any destruction of or self heating or leakage of electricity from whatever cause
damage to the property by any other peril, hereby Insured (lightning included) provided that this exclusion shall apply
against be collectively of greater Value than the Sum Insured only to the particular electrical machine, apparatus, fixture or
thereon, then the Company shall be responsible for fitting so affected and not to other machines, apparatus,
compensating the Insured up to the Sum Insured specified fixtures or fittings which may be destroyed or damaged by
under this Policy. fire so setup.
xii. If at the time of occurrence of any Loss, Destruction or v. Expenses necessarily incurred on
Damage to any property hereby Insured there be any other « Architects, Surveyors and Consulting Engineer's Fees and

subsisting insurance or insurances, whether effected by the
Insured or by any other person or persons covering the same
property, this Company shall not be liable to pay or
contribute more than its rateable proportion of such Loss,
Destruction or Damage.

« Debris Removal by the Insured following a Loss, Destruction
or Damage to the property by a peril Insured under this
benefit, in excess of 3% and 1% of the Claim amount
respectively.

vi. Loss of earnings, loss by delay, legal liability, loss of market or
other consequential orindirect Loss, Destruction or Damage

of any kind or description whatsoever.

xiii. Every notice and other communication to the Company
required by these conditions must be written or printed.

xiv. At all times during the Policy Period of this Policy the
insurance cover will be maintained to the full extent of the
respective Sum Insured in consideration of which upon the
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vii. Loss, Destruction or Damage by spoilage resulting from the

retardation or interruption or cessation of any process or
operation caused by operation of any of the perils covered.

viii. Loss by Theft during or after the occurrence of any Insured

Xi.

Xii.

peril, except as provided under Riot, Strike and Malicious
Damage cover.

. Any Loss, Destruction or Damage occasioned by or through

or in consequence directly or indirectly due to earthquake,
Volcanic eruption or other convulsions of nature.

Loss, Destruction or Damage to property if removed to any
building or place other than in which it is herein stated to be
Insured, except machinery and equipment temporarily
removed for repairs, cleaning, renovation or other similar
purposes for a period not exceeding 60 days.

Loss, Destruction or Damage in connection to a building of
Kutcha Construction.

Loss, Destruction or Damage in connection to a building or
residence that is under construction or under renovation.

xiii. Loss, Destruction or Damage that occurs when the

4.2.26

4.2.27

4.2.28

Policyholder's Residence has been unoccupied for at least 90
days immediately preceding the Date of Loss.

Fire Cover for Contents (Home in India)

We shall pay the Insured compensation for any Loss,
Destruction or Damage sustained by the Insured, if the
property (Contents) which is within the Insured's Residence,
while such premises is unoccupied, is, in whole or part,
destroyed or damaged during the Policy Period by any of the
perils/events, specified under Fire Cover for Building (Home
in India).

Specific Exclusions applicable to Benefit 4.2.26 Fire Cover
for Contents (Home in India):

All exclusions as mentioned under Benefit 4.2.25Fire Cover
for Building (Home in India).

Specific Conditions applicable to Benefit 4.2.26 Fire Cover
for Contents (Home in India):

Our total liability in aggregate for all Claims paid under this
benefit shall not exceed the Sum Insured for the benefit as
mentioned in the Policy Schedule/Certificate of Insurance.

Emergency Cash Assistance

This is an assistance service when the Insured Person
requires emergency cash following incidents like
Theft/Burglary of luggage/money or hold up. The Service
Provider/We shall co-ordinate with the Insured Person's
relatives in India to provide emergency cash assistance to
the Insured Person as per his requirement, up to the limits
specified in the Policy Schedule/ Certificate of Insurance.

As soon as the need arises Insured Person shall call up
Service Provider named in Policy Schedule/ Certificate of
Insurance on the telephone number indicated in the Policy
Schedule/ Certificate of Insurance.

i. Service Provider named in Policy Schedule shall verify the

details of the Insured Person and ascertain the amount of
cash required, local contact in India who can provide
payment security including delivery charges through credit
card or close relatives.

Service Provider named in Policy Schedule/ Certificate of
Insurance shall organize cash delivery after obtaining
payment security from Insured Person or his relatives.

Maternity Expenses

We willindemnify towards the Maternity Expenses of female
Insured Person, incurred on Inpatient Treatment, whilst on

4.2.29

Vi.
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Insured Trip provided:

This benefitis available only to female members between the
Age Group of 18 years to 45 years.

ii. The benefit also covers expenses related to medically

recommended lawful termination of pregnancy but only in
life threatening situation under the advice of Medical
Practitioner

A waiting period, as opted in Policy Schedule / Certificate of
Insurance is applicable for admissibility/payment of any
Claim relating to Normal delivery or Caesarean section or
abdominal operation for extra uterine pregnancy.

. Limit for Normal and C-Section delivery is as specified in the

Policy Schedule/Certificate of Insurance.

The payment under this cover is limited to maximum two
deliveries or termination for the female Insured Person
covered under this Policy. Those female Insured Persons
who are already having two or more children will not be
eligible for this benefit.

Loss of Portable Equipment

We will indemnify the Insured Person up to an amount
specified in the Policy Schedule/Certificate of Insurance, if
any of the below listed Portable equipment belonging to
Insured Person is lost as a result of Theft, Burglary, robbery,
mugging or dacoity, during the Policy Period, whilst on
Insured Trip. The payment under this benefit is subject to
Deductible (applicable on each and every Claim) specified in
the Policy Schedule/Certificate of Insurance.

List of Portable Equipment (not limited to)
« Laptop

» Mobile Phone

« Tablet

« Smart Watch

« Camera

Specific Exclusion applicable to Benefit-4.2.29 Loss of
Portable Equipment:

We shall not be liable to make any payment under this benefit
in respect of the following:

Any loss not reported to the police within 24 hours of the
occurrence of the incident and a written report being
obtained for the same.

ii. Loss of the Equipment if left unattended or forgotten by the

Insured Person in a public place or public transport, hotel or
apartment.

Theft from any vehicle except vehicle of fully enclosed
saloon type having at the time all the doors, windows and
other openings securely locked and properly fastened.

. Loss of Equipment not kept in the personal custody of the

Insured.
Any loss due to Accidental extern means.

Any loss at airport or by Common Carrier or while in
checked-in baggage.

. This benefit is available once in Policy Period.

viii. Our maximum liability under this benefit is limited to the

Note:

Sum Insured specified in the Policy Schedule/Certificate of
Insurance.

Depreciation applicable on Portable Equipment to be calculated
basis below table.
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Equipment | Upto1l | Upto2 | Upto3 | Upto4 | Upto5 | Morethan

age year years years years years 5years

ppplicable | so% | 70% | 75% | 80% | 90% 95%
epreciation

4.2.30 Travel Loan Secure

In case the Insured Person has borrowed loan, for the
purpose of this Trip, from an NBFC/Bank or any other entity
authorized by relevant authorities in India and the Insured
Person, sustains an Injury, from an Accident, whist on
Insured Trip, during the Policy Period and if such Injury shall
within twelve calendar months of its occurrence be the sole
and direct cause of death or Permanent Total Disability of
the Insured Person, then We shall be liable to pay
outstanding Principle loan amount or amount specified in the
Policy Schedule/Certificate of Insurance whichever is lower
to the lending entity provided that the Insured Person has
assigned benefits under this cover of the Policy in favour of

the entity the Insured Person.

The payment under this benefitis in excess of the Deductible

as specified in the Policy Schedule/Certificate of Insurance.

Specific Conditions applicable to Benefit 4.2.30 Travel
Loan Secure:

i. We have accepted a Claim under Benefit-4.2.3- Personal

Accident including Disability

ii. This benefit does not cover the loan taken from any
individual / firm / non-financial institution (including his/her
own firm / Company) other than Commercial Bank /licensed

financial institutions.

iii. We will not pay for any arrears or penalties levied by the Bank
or financial institution

Specific Exclusions applicable to Benefit 4.2.30 Travel Loan
Secure: All Exclusions applicable to Benefit- 4.2.3-Personal

Accident

4.2.31 VisaFees Protection

We shall indemnify the Insured Person for the Visa
application fees, if the Insured’s Visa gets rejected by the
Embassy or Consulate of the Destination Country, provided;

i. The Insured has applied for Visa application before the Trip

Start Date.

ii. The Insured has submitted the valid documents in order as
directed by the Embassy of the Destination Country for

which Visais applied.

iii. Visa application should be filed with the respective Embassy

wellin advance as per the prescribed processing time, if any

iv. This benefit should have beenin force at least 7 days prior to

Visa Rejection.

Note:

a) The condition mentioned above in point (i) shall not be
applicable to Insured's Destination Country where Visa on

arrival is allowed.

b

-

Specific Exclusions applicable to Benefit 4.2.31 Visa Fees

Cover:

i. Any charges or expenses made by Insured to avail Visa other
than Visa Application fees (processing fees, service fees,

Government fees).

In case multiple Insureds visa fees is collected in a single visa
application, We will indemnify for the Visa Fees individually or
by splitting the amount on proportionate basis where
amount per person is not specifically mentioned.

Vi.
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. If Insured's Visa gets rejected due to any existing criminal

record.

Insured Person does not provide data or proof to return back
to Republic of India.

. Application of Visa applied by Insured for Permanent

Resident or Work permit.

Insured's past poor travel history which includes cancellation
of any previous visa application or overstaying in any country
or performed activities violating the Visa norms of any
specific country during the stay period.

Withdrawal of Visa Application at Insured’s end and/or non
submission of valid documents or query response to the
Embassy within the stipulated timelines shall be excluded
under the Policy.

.Rejection of Visaif the Insured Personis unable to attend visa

interview due to any reason.

viii. Contractual breach or non-adherence to the terms and

conditions of Visa embassy.

. Rejection of Visa due to Incomplete or no proof of travel

itinerary & accommodation, if such proofis a prerequisite for
obtaining a visa.

Past travel history which has resulted in deporting from the
said country.

4.3 ADDITIONAL OPTIONAL COVERS

4.3.1

4.3.2

Chiropractic Treatment

We will indemnify the Insured Person up to the limit specified
in the Policy Schedule/ Certificate of Insurance, towards the
Medical Expenses incurred for Chiropractic Treatment
received by the Insured Person as a result of Injury/ lliness
during the Policy Period whilst on Insured Trip.

Specific Conditions applicable to Benefit- 4.3.1 Chiropractic
Treatment:

The Chiropractic Treatment is for Medically Necessary
Treatment and is carried out on the written advice of a
Medical Practitioner.

. The treatment should be performed by a licensed

chiropractor in a Hospital or a clinic.

The payment under this benefit is subject to Deductible
(applicable on each and every Claim) specified in the Policy
Schedule/ Certificate of Insurance.

. The Claim payable under this benefit falls within the Sum

Insured limits of Section 4.1 Base Covers.
Extended Cover in the Country of Residence

We will indemnify the Insured Person up to the limit specified
in the Policy Schedule/ Certificate of Insurance, towards the
Medical Expenses incurred for In-patient Treatment during
the Policy Period, from the date the Insured Person
repatriates to the Country of Residence up to the no. of days
specified in the Policy Schedule/ Certificate of Insurance or
until Policy expiry date, whichever is earlier.

Specific Conditions applicable to Benefit- 4.3.2 Extended
Cover in the Country of Residence:

The Insured Person continues to be hospitalized in the
Country of Residence, during the Policy Period, for the same
Injury/ lliness for which the Claim under Benefit 4.1.1 (i)
In-patient Treatment was admitted in the Destination
Country.
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4.3.3

Vi.

Vi.

4.3.4

i. This benefit shall become available only if the Insured Person

has obtained prior approval from Us.

The necessity of ongoing medical treatment in Country of
Residence is advised in writing by the treating Medical
Practitioner of the Hospital in the Destination Country
where the Insured Person was admitted.

. The Claim payable under this benefit falls within the Sum

Insured limits of Section 4.1 Base Covers.
Fraudulent Card Payment

We will indemnify the Insured Person for the financial loss up
to the limit specified in the Policy Schedule/ Certificate of
Insurance, as a result of theft of funds due to unauthorized
transaction resulting from the loss or Theft of the Insured
Person's international Debit or Credit card, during the Policy
Period, whilst on Insured Trip.

Specific Conditions applicable to Benefit 4.3.3- Fraudulent
Card Payment:

The Insured Person must report the loss or Theft of their
international debit or credit card to the relevant Payment
Card issuer within 3 hours of discovering the incident.

i. The claim shall be payable only for the fraudulent transaction

made 12 hours prior to the initial report of the incident to the
Insured’s Payment Card issuer(s), during the Policy Period

The International Payment Card must be in the Insured's
name.

. It is mandatory to report a FIR towards the loss or theft of

International Debit or Credit Card in the Destination Country
within 12 hours of discovery of incident.

Insured Person must comply with all terms and conditions by
which Your Payment Card is issued.

The Insured Person must ensure that the lost or stolen card
is blocked immediately after reporting the incident to the
card issuer.

Specific Exclusion applicable to Benefit 4.3.3- Fraudulent
Card Payment:

We shall not be liable to make any payment under this benefit
in respect of the following:

Loss in respect of international debit/credit card against
which there are any overdue bills or charges.

. Losses recoverable from card issuer, or any other liable

party.
Loss or damage due to wilful act or negligence on the part of
the Insured.

. Debit or Credit card which has expired and not renewed by

the Insured.

Any loss without any substantiation,
disappearance or unexplained losses.

mysterious

Any loss due to any cyberattack/cyberterrorism/ cyber
incident

Travel Date Change Cover

If an Insured Trip, is rescheduled(preponed or postponed)
due to any reason not otherwise excluded, then We shall
indemnify the Insured Person for the differential cost
incurred for the economy airfare for rescheduling the same
trip up to the limit specified in the Policy Schedule/
Certificate of Insurance, provided:

We will pay only for the first rescheduling of the original
underlying Insured Trip. Any Claims for subsequent
rescheduling are not payable under this Policy.

Vi.

4.3.5
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ii. Insured Person reschedules the Insured Trip no less than

specified hours (as specified in the Policy Schedule/
Certificate of Insurance) prior to the Scheduled start of the
Insured Trip.

The Insured Person under the Policy shall remain the same in
the rescheduled trip. There shall be no change pertaining to
the Insured Person(s) who were originally covered under the
Policy Schedule/ Certificate of Insurance.

. There shall be no change in the attributes of the rescheduled

Insured Trip as compared to original booked Insured Trip,
specifically related to the arrival and departure destinations,
mode and class of travel remain same as the original Insured
Trip.

We shall be liable to pay the differential cost (including taxes)
of the rescheduled Insured Trip and the original Insured Trip
under this benefit.

Deductible specified under Policy Schedule/Certificate of
Insurance shall be applicable on each and every Claim made
under this benefit.

Specific Exclusions applicable to Benefit-4.3.4 Travel Date
Change Cover:

We shall not be liable to make any payment under this benefit
in connection with or in respect of any expenses whatsoever
incurred by the Insured Person for:

Cost for Visa fees.

Any extra services or charges apart from rescheduling of the
Insured Trip not limited to services like Pre booking of meals,
extra baggage, preferred or premium seats, up gradation
charge to move from one class to another class, etc.,

Any claim already paid under Benefit-4.2.11 Trip
Cancellation due to Hospitalization or Benefit-4.2.12 Trip
Cancellation for any reason under the Policy

Deportation Expenses

We will indemnify the Insured Person up to the limit specified
in the Policy Schedule/ Certificate of Insurance, for the
economy class one way air travel ticket from the Destination
Country to the City of Residence in India, if the Insured
Person has been asked to deport due to reasons beyond the
control of Insured and for reasons which the Insured is not at
fault, during the Policy Period.

Specific Conditions applicable to the Benefit- 4.3.5
Deportation Expenses

The Insured must have been granted a valid Visa before the
Trip Start Date.

ii. Thelnsured Person must report the deportation order within

7 days of the incidence and produce the order of the
appropriate authority.

Specific Exclusions applicable to the Benefit- 4.3.5
Deportation Expenses

Any claim arising or resulting from the Insured Person
committing any breach of law with criminal intent or while
participating in an actual or attempted felony, riot or any
other crime.

4.4 SPECIFIC OPTIONAL COVERS (FOR STUDENTS ONLY)

On payment of additional premium, the optional covers
listed below are available to the Insured Person, traveling
abroad on a student visa and enrolled in a full-time
accredited Educational Institution, which are legally
authorized to accept foreign students, subject to below
mentioned terms, conditions, and exclusions.
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4.4.1

4.4.2

Tuition Fee

We shall indemnify the Insured Person up to the limit
specified in the Policy Schedule/ Certificate of Insurance, if
during the Policy Period, the Insured Person due to below
listed reasons is unable to continue with the remaining part
of the ongoing semester studies.

Insured is hospitalized for more than 30 continuous and
consecutive days due to covered Injury / lliness and/or

. In the event of Insured's terminal lliness or in the case of a

medical repatriation to India and /or

In the event Death or Permanent Total Disability of any one
of the Immediate Family Member or the Sponsor during the
Policy Period.

Specific Conditions applicable to Benefit-4.4.1 Tuition Fee:

We shall pay the current or immediate next non-refundable
semester fees towards which Insured has missed studies.

i. One way cost of economy class air ticket from City of

Education to the Country of Residence in India or vice a
versa.

In the event of a Claim, only the figures shown on official
invoice(s) from the Educational Institution and voucher(s) of
payment of the said Tuition Fees, shall be used for calculating
any reimbursement paid by Us.

. The Claim payable under this benefit falls within the Sum

Insured limits of Section 4.1 Base Covers.

Specific Exclusions applicable to Benefit-4.4.1 Tuition
Fees:

We shall not be liable to make any payment under this benefit
in connection with or in respect of any expenses whatsoever
incurred by the Insured Person for:

Any claim already paid under Benefit-4.4.2 Sponsor
Protection.

Sponsor Protection

We shall indemnify the Insured Person up to the limit
specified in the Policy Schedule/ Certificate of Insurance
towards below mentioned expenses, in the event of Insured
Person Sponsors Death or Permanent Total Disability due to
an Accident, during the Policy Period.

Specific Conditions applicable to Benefit-4.4.2 Sponsor
Protection:

The unpaid Tuition Fees of remaining part/ semesters
(deducting any scholarship amount) where the Insured
Person is enrolled for full-time study in a registered
Educational Institution, abroad.

. One way cost of economy class air ticket from City of

Education to the Country of Residence in India or vice a
versa.

In the event of a Claim, only the figures shown on official
documents from the Educational Institution shall be used for
calculating any amount payable by Us. When the Tuition fee
is due for each semester, the Insured Person needs to
produce the official document from the Educational Institute
which must state the Tuition Fees for that semester.

. Tuition Fee for each semester will be reimbursed separately

subject to all the terms and conditions mentioned herein.

Tuition Fee will be reimbursed only once for any particular
semester. Any other fees shall not be reimbursed.

Specific Exclusions applicable to Benefit-4.4.2 Sponsor
Protection:

4.4.3

4.4.4

4.4.5

general

INSURANCE

(0SB

SURAKSHA AUR BHAROSA DONO

We shall not be liable to make any payment under this benefit
in connection with or in respect of any expenses whatsoever
incurred by the Insured Person for:

Any claim already paid under Benefit-4.4.1 Tuition Fees.
Loan Protection

We shall pay outstanding Education loan amount or amount
specified in the Policy Schedule/ Certificate of Insurance
whichever is lower, if the Insured Person suffers Accidental
Death or Permanent Total Disability solely and directly due
to an Accident during the Policy Period.

Specific Conditions applicable to Benefit- 4.4.3 Loan
Protection:

We have accepted a Claim under Benefit 4.2.3 Personal
Accident.

ii. Education loan must have been taken in the name of Insured

for Education purposes.

The Education loan has been taken from a Bank or NBFC or
any other entity authorized by relevant authorities in India.

iv. Any arrears or penalties levied by the Bank or financial

institution shall be excluded.

Specific Exclusions applicable to Benefit- 4.4.3 Loan
Protection:

Exclusions specified to Benefit- 4.2.3-Personal Accident,
unless otherwise agreed by the Company.

Educational Institution - Insolvency/ Derecognition

We willindemnify the Insured Person, up to the limit specified
in the Policy Schedule/ Certificate of Insurance, towards the
cost of expenses incurred for travel and accommodation
purposes before return to Country of Residence, if the
Educational Institution in which the Insured Person has taken
admission for studies has become insolvent or the course
has been derecognized.

Specific Conditions applicable to Benefit- 4.4.4

Educational Institution - Insolvency/ Derecognition:

We will pay for one way cost of economy class air ticket from
City of Education to the Country of Residence in India and
accommodation expenses maximum up to 7 days (from the
date the Educational Institution has become insolvent or the
course has been derecognized, whichever is earliest) in the
City of Education.

ii. Once the Claim has been settled under the Policy, if any

amount is recovered towards the additional expenses from
the Educational Institution, the same shall be refunded to Us
to the extent of the Claim paid to the Insured Person.

In addition to the Standard Exclusions listed under Section 5
in this Policy, We shall not cover any Claim arising out of the
Insured Person failing to adhere to the rules of the
Educational Institution or applicable regulations of State/
Country in connection with admission.

Residential Nursing Benefit

We shall pay a fixed daily amount, up to the number of days as
specified in the Policy Schedule / Certificate of Insurance to
the Insured Person towards Qualified Nurse prescribed by
the treating Medical Practitioner, to provide care to Insured
Person at his current place of residence, following a
Hospitalization, during the Policy Period.

Specific Conditions applicable to Benefit- 4.4.5 Residential
Nursing Benefit:

We have accepted a Claim under Benefit 4.1.1-Medical
Expenses —Accident and Sickness.
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4.4.6

4.4.7

4.4.8

4.4.9

The fixed payment shall be made up to no. of days specified in
the Policy Schedule/Certificate of Insurance, provided the
Insured Person is hospitalized for more than 30 continuous
and consecutive days in a Hospital.

The treating Medical Practitioner has certified in writing that
a Qualified Nurse is medically necessary for the Insurance
Person’s treatment/care.

Sports Injury

We will indemnify the Insured Person up to the limit specified
in the Policy Schedule/ Certificate of Insurance, towards the
medically necessary expenses incurred for In-patient
Treatment where an Insured Person sustains an Injury whilst
participating in inter-collegiate sports, during the Policy
Period.

Specific conditions applicable to Benefit- 4.4.6 Sports
Injury:

We have accepted a Claim under Benefit 4.1.1 (i) Inpatient
Treatment.

i. The Claim payable under this benefit falls within the Sum

Insured limits of Section 4.1 Base Covers.

For the purposes of this benefit, Sports Injury means injury
incurred to Insured due to participation of Insured in
Intercollegiate sports, athletic competitions or activities
that take place between different Educational Institutions.

Alcoholism & Drug Abuse

We willindemnify the Insured Person, up to the limit specified
in the Policy Schedule/ Certificate of Insurance towards the
Medical Expenses incurred for In-patient treatment taken for
the symptoms arising due to alcohol and drug abuse, during
the Policy Period.

Specific conditions applicable to Benefit- 4.4.7 Alcoholism
& Drug Abuse:

The conditionis not related to any past medical conditions or
has been manifested before the commencement of the
Policy.

i. We have accepted a Claim under Benefit 4.1.1 (i) Inpatient

Treatment.

This benefit waives off the Standard Exclusionno. 5. 10to the
extent mentioned under this benefit.

. The Claim payable under this benefit falls within the Sum

Insured limits of Section 4.1 Base Covers.
Self-Inflicted Injury

We willindemnify the Insured Person, up to the limit specified
in the Policy Schedule/ Certificate of Insurance towards the
Medical Expenses incurred for Hospitalization due to
self-inflicted Injury, during the Policy Period.

Specific conditions to Benefit- 4.4.8

Self-Inflicted Injury:

applicable

We have accepted a Claim under Section 4.1. Base Covers

i. Theconditionis not related to any past medical conditions or

has been manifested before the commencement of the
Policy.

This benefit waives off the Standard Exclusionno. 5. 20 to the
extent mentioned under this benefit.

. The Claim payable under this benefit falls within the Sum

Insured limits of Section 4.1 Base Covers.
Mental and Nervous Disorder

We willindemnify the Insured Person, up to the limit specified
in the Policy Schedule/ Certificate of Insurance towards the

4.4.10

4.4.11

4.4.12

4.4.13

i. The treatment should be performed by a
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Medical Expenses incurred towards Hospitalization of
Insured Person due mental and/or nervous disorders, during
the Policy Period.

Specific conditions applicable to Benefit- 4.4.9 Mental and
Nervous Disorder:

The conditionis not related to any past medical conditions or
has been manifested before the commencement of the
Policy.

i. We have accepted a Claim under Benefit 4.1.1 (i) Inpatient

Treatment.

The Claim payable under this benefit falls within the Sum
Insured limits of Section 4.1 Base Covers.

Cancer Prevention - Screening & Mammography Cover

We willindemnify the Insured Person, up to the limit specified
in the Policy Schedule/ Certificate of Insurance towards the
Medical Expenses incurred as Out-Patient Treatment for
cancer screening and mammography on the advice of a
Medical Practitioner, during the Policy Period.

Specific conditions applicable to Benefit- 4.4.10 Cancer
Prevention - Screening & Mammography Cover:

This benefit is available once in Policy Period.

i. Medical Practitioner’s consultation expenses are excluded.

The Claim payable under this benefit falls within the Sum
Insured limits of Section 4.1 Base Covers.

Physiotherapy

We will indemnify the Insured Person, up to the limits
specified in the Policy Schedule/ Certificate of Insurance
towards Physiotherapy sessions availed in the City of
Education to treat a disablement incurred due to an Accident
in the City of Education, during the Policy Period.

Specific conditions Benefit- 4.4.11

Physiotherapy:

applicable to

The treating Medical Practitioner has certified in writing that
a Physiotherapy is medically necessary.

licensed
Physiotherapist in a Hospital or a clinic.

We have accepted a Claim under Benefit 4.1.1 (i) Inpatient
Treatment or 4.1.1 (ii) Day Care Treatment.

Vision Care

We willindemnify the Insured Person, up to the limit specified
in the Policy Schedule/ Certificate of Insurance towards the
Medical Expenses incurred for vision check-up, during the
Policy Period.

Specific conditions applicable to Benefit- 4.4.12 Vision
Care:

The treating Medical Practitioner has certified in writing that
a vision check-up is medically necessary.

i. This benefit also extends the coverage towards loss or

damage to spectacles or lenses arising due to an Accident.

The Claim payable under this benefit falls within the Sum
Insured limits of Section 4.1 Base Covers.

. The payment under this benefit is subject to Deductible

(applicable on each and every Claim) specified in the Policy
Schedule/ Certificate of Insurance.

Felonious Assault

We will pay a lumpsum amount to the Insured Person/
Nominee/ Legal Heir, as specified in Policy Schedule/
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4.4.14

4.4.15

Certificate of Insurance, if the Insured Person sustains an
Injury in an Accident during the Policy Period arising due to
felonious assault.

Specific Conditions applicable to Benefit- 4.4.13 Felonious
Assault:

This benefitis applicable only if felonious assault has resulted
in Accidental death or Permanent Total Disability of the
Insured Person.

Specific Exclusions applicable to the Benefit- 4.4.13
Felonious Assault:

Any loss resulting from an assault for which a police
Complaint has not been registered, or where a police first
information report is not available.

i. Any loss which occurred while Insured Person was under the

influence of drugs or alcohol, unless otherwise agreed by Us.

Any loss which occurred while Insured Person was
participating in an actual or attempted felony, riot or any
other crime, or while committing any breach of law with
criminal intent.

Visa Revocation Expenses

We will indemnify the Insured Person up to the limit specified
in the Policy Schedule/ Certificate of Insurance, towards the
cost of legal expenses for reinstatement of Visa, in case the
Insured's Visa is revoked due to reasons beyond the control
of Insured and for reasons which the Insured is not at fault,
during the Policy Period.

Specific Conditions applicable to Benefit- 4.4.14 Visa
Revocation Expenses

The Insured must have been granted a valid Visa before the
Trip Start Date.

i. Thelnsured Person must report the revocation of Visa within

7 days of the incidence and produce the order of the
appropriate authority.

Specific Exclusions applicable to the Benefit- 4.4.14 Visa
Revocation Expenses

Any claim arising or resulting from the Insured Person
committing any breach of law with criminal intent or while
participating in an actual or attempted felony, riot or any
other crime.

Accommodation Extension Expenses

We willindemnify the Insured Person up to the limit specified
in the Policy Schedule/ Certificate of Insurance, towards the
expenses incurred for extending accommodation for a
maximum of 10 days, if the Insured has been disenrolled from
the Educational Institution in which he/ she is pursuing
education due to reasons beyond the control of Insured and
for reasons which the Insured is not at fault, during the Policy
Period.

Specific Conditions applicable to the Benefit- 4.4.15
Accommodation Extension Expenses

The Insured Person must report the disenrollment order
within 21 days of the incidence and produce the appropriate
document from the Educational Institution.

i. All original bills of payment towards accommodation

expenses will be required.

Specific Exclusions applicable to the Benefit- 4.4.15
Accommodation Extension Expenses

i.  Any claim arising or resulting from the Insured Person breaching

any rules and regulations established by the Educational
Institution in which he/ she is pursuing education.
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i. Any claim arising or resulting from the Insured Person

committing any breach of law with criminal intent or while
participating in an actual or attempted felony, riot or any
other crime.

Any claim arising out of actions or consequence of actions
committed whilst being under the influence of drugs, alcohol,
or other intoxicants or hallucinogens.

5. STANDARD EXCLUSIONS APPLICABLE TO ALL SECTIONS

. Any Claim

. Any Claim

We shall be under no liability to make payment hereunder in
respect of any Claim directly or indirectly caused by, based
on, arising out of or howsoever attributable to any of the
following:

relating to events occurring before the
commencement of the Policy (i.e. before the Policy Period) or
otherwise outside of the Policy Period.

relating to any Pre-Existing Disease or
complications thereof unless otherwise covered by Us and
specified in the Policy Schedule/Certificate of Insurance.

. Treatment abroad if that is the sole reason or one of the

reasons for the Insured Person's temporary stay abroad.

. Any Claim amount lesser than the Deductibles as specified in

the Policy Schedule/Certificate of Insurance.

. Any Claim if the Insured Person under the following

conditions:

Has undertaken the Insured Trip against the advice of a
Physician or Medical Practitioner.

i. Is presently undergoing or waiting to receive, specified

medical treatments as per the advice of a Physician or
Medical Practitioner.

iii. The nature of such treatments is such that either:

it would normally prevent the Insured from undertaking the
Insured Trip; or

. it is reasonably foreseeable as requiring continued or

emergency treatment during the Insured Trip

Has received terminal prognosis for a Medical Condition
before undertaking the Insured Trip.

. Is travelling to take part in a naval, military or air force

operation.

. War, invasion, acts of foreign enemy, hostilities (whether war

be declared or not), civil war, civil unrest, rebellion,
revolution, insurrection, military or usurped power or
confiscation or nationalization or requisition of or
destruction of ordamage to property by or under the order of
any government or local authority.

. The loss or destruction or damage to any property

whatsoever or any loss or expenses whatsoever resulting or
arising there from or any consequential loss directly or
indirectly caused by or contributed to or arising from:

a. lonising radiation or contamination by radioactivity form any

nuclear waste from combustion of nuclear fuel; or

. The radioactive, toxic, explosive or other hazardous

properties of any explosive nuclear assembly or nuclear
component thereof, or Asbestosis or any related Sickness or
Disease resulting from the existence, production, handling,
processing, manufacture, sale, distribution, deposit or use of
asbestos, or products thereof.

10.Any Claim arising out of actions or consequence of actions

committed whilst being under the influence of drugs, alcohol,
or other intoxicants or hallucinogens unless properly
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prescribed by a Physician and taken as prescribed. This
exclusion shall be waived off, to the extent of limit specified,
if optional Benefit 4.4.7- Alcoholism & Drug Abuse has been
opted under the Policy.

11.Congenital external anomalies or any complications or
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(Explanation: “Material facts” for the purpose of this Policy
shallmean all relevant information sought by the Company in
the proposal form and other connected documents to
enable it to take informed decision in the context of
underwriting the risk).

conditions arising there from. 6.1.2 Free Look Period
12.Treatment taken in India unless Claim is specifically The Free Look Period shall be available only for Annual Multi
accepted under Benefit 4.1.2 Emergency Medical Trip/ Long Term policies and shall be applicable on new
Evacuation and Transportation and Benefit 4.3.2 Extended individual policies and not on Renewals or at the time of
Cover in the Country of Residence. porting/migrating the Policy.
13.Any VISA charges, this exclusion shall be waived off, to the The Insured Person shall be allowed free look period of thirty
extent of limit specified, if the Insured Person has opted days from date of receipt of the Policy document to review
Benefit 4.2.31 Visa Fees Protection under the Policy. the terms and conditions of the Policy, and to return the
14.Any Claim or benefit hereunder to the extent that the same if not acceptable.
provision of such cover, payment of such Claim, or provision If the Insured has not made any Claim during the Free Look
of such benefit would expose the Company to any sanction, Period, the Insured shall be entitled to
prohibition or restrictior.1 under.United Nations reso.lutions i. arefund of the premium paid less any expenses incurred by
or the trade or economic sanctions, laws or regulations of the Company on medical examination (if applicable) of the
India, thfe European Union, United Kingdom or United States Insured Person and the stamp duty charges or
of America. ii. where the risk has already commenced and the option of
15.Hazardous or Adventure Sports - Expenses related to any return of the Policy is exercised by the Insured Person, a
treatment necessitated due to participation as a deduction towards the proportionate risk premium for
professional in hazardous or adventure sports, including but period of cover or
not limited to, para-jumping, rock climbing, mountaineering, .
rafting, motor racing, horse racing or scuba diving, hand iii. Where only a part of .the msurar:nce coverage has
gliding, sky diving, deep-sea diving. Where the plan opted c<.>mmen.ced, such proportlona’fe premlum.commensurate
includes adventure sports benefit, this exclusion shall be with the insurance coverage during such period;
waived only to the extent of coverage mentioned under 6.1.3 Nomination
Benefit 4.2.5 Adventure Sports Cover. The Policyholder is required at the inception of the Policy to
16.The Insured Person’s actual or attempted engagement in make a nomination for the purpose of payment of Claims
any criminal or other unlawful act. under the Policy in the event of death of the Policyholder.
17.Any consequential losses. Any change of nomination shall be communicated to the
Company in writing and such change shall be effective only
18.In respect of travel by the Insured Person to any country when an endorsement on the Policy is made. In the event of
against whom the Republic of India has imposed general or death of the Policyholder. the Company will pay the Nominee
special tra.vell restrictions, or agams_t Wh°"_’ it may impose (as named in the Policy Schedule/ Policy Certificate/
such restrictions, or any country which has imposed or may Endorsement (if any)) and in case there is no subsisting
impose subsequently, such restrictions against travel by a Nominee, to the legal heirs or legal representatives of the
citizen of the Republic of India to such country. Policyholder whose discharge shall be treated as full and final
19.The Insured Person engaging in air travel unless he flies as a discharge of its liability under the Policy.
passenger onan Airline. For the purpose of this exclusion, air g 4 4 Territorial Limits

travel means being in or on, or boarding an Aircraft for the
purpose of flying therein or alighting there from following a
flight.

20.Death or disablement, any lliness, expenses caused due to
Suicide or attempted Suicide, intentional self-inflicted Injury
oracts of self-destruction. This exclusion shall be waived off,
to the extent of limit specified, if optional Benefit 4.4.8-

The cover applies to all countries stated in the Policy
Schedule/ Certificate of Insurance except Benefit-4.2.24
Home Burglary, Benefit-4.2.25 Fire Cover for Building,
Benefit-4.2.26 Fire Cover for Contents and Benefit-4.3.2
Extended Cover in the Country of Residence.

6.2 Conditions Applicable during the Contract

Self-Inflicted Injury has been opted under the Policy. 6.2.1 Automatic Extension
21.Expenses related to Mental Disorders. Automatic extension of the Policy Period will be granted up
This exclusion shall not be applicable, if the Insured Person to 7 days from the Policy expiry date, if the extension is
has opted Benefit 4.4.9 Mental and Nervous Disorder under necessary, which is beyond the control of the Insured
the Policy. Person.
6.2.2 Policy Excess/ Deductible

6. GENERAL TERMS AND CLAUSES

6.1 Conditions Precedent to the Contract
6.1.1

Disclosure of Information

The Policy shall be void and all premiums paid thereon shall
be forfeited to the Company in the event of
misrepresentation, mis description or non-disclosure of any
material fact by the Policyholder.

For medical sickness/Accident there is a Policy excess which
the Insured Person will have to self-pay and this amount
cannot be Claimed. Policy excess for rest of the benefits will
be applicable as per Policy Schedule and will be applicable for
each and every Claim.

This implies for any Claim the Policy excess to be borne by
the Insured Person. This applies for all benefits with Policy
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restricted to maximum 3 trips during the Policy Year, an
overall duration should not exceed 90 days in a Policy Year.

6.2.3 Jurisdiction
The Policy is subject to the exclusive jurisdiction of the 6-3 Conditions whena Claim Arises
Courts of India. 6.3.1 Claim Settlement (Provision for Penal Interest)
6.2.4 Possibility of Revision of Terms of the Policy Including the i. The Company shall settle or reject a Claim, as the case may
Premium Rates be, within 15 days from the date of receipt of last necessary
The Company, with prior approval of IRDAI, may revise or document.
modify the terms of the Policy including the premium rates. ii. Inthe case of delay in the payment of a Claim, the Company
The Insured Person shall be notified three months before the shall be liable to pay interest to the Policyholder from the
changes are affected. date of claim intimation to the date of payment of Claim at a
6.2.5 Withdrawal of Policy rate 2% above the Bank Rate.
i. In the likelihood of this product being withdrawn in future, ©6-3:2 ~Condition Precedent to Admission of Liability
the Company will intimate the Insured Person about the The terms and conditions of the Policy must be fulfilled by the
same 90 days prior to the expiry of the Policy. Insured Person for the Company to make any payment for
ii. Insured Person will have the option to migrate to a similar Claim(s) arising under the Policy.
health insurance product available with the Company at the 6.3.3 Multiple Policies
time of Renewal with all the accrued continuity benefits such i. Indemnity Policies:
as cumulative bonus, waiver of waiting period. as per IRDAI . . .
guidelines, provided the Policy has been maintained without A Policyholder can file for Claim settlement as per his/her
abreak. choice under any Policy. The Insurer of that chosen Policy
shall be treated as the primary Insurer. In case the available
6.2.6 Endorsements coverage under the said Policy is less than the admissible
All endorsements are subject to acceptance by the Claim amount, the primary Insurer shall seek the details of
Company. other available policies of the Policyholder and shall
6.2.7 Overriding Effect of Policy Schedule coordinate with other Insurers to ensure settlement of the
. . . . . balance amount as per the Policy conditions, without causing
In case of any inconsistency in the terms and conditions in any hassles to the Policyholder.
this Policy vis-a-vis the information contained in the Policy
Schedule/ Certificate of Insurance, the information ii. Benefit Based Policies:
contained in the Policy Schedule/ Certificate of Insurance On occurrence of the Insured event, the Policyholders can
shall prevail. Claim from all Insurers under all policies.
6.2.8 Arbitration Clause 6.3.4 Complete Discharge
The parties to the contract may mutually agree and enter Any payment to the Policyholder, Insured Person or his/her
into a separate Arbitration Agreement to settle any and all Nominees or his/her legal representative or assignee or to
disputes in relation to this Policy. Arbitration shall be the Hospital, as the case maybe, for any benefit under the
conducted under and in accordance with the provisions of Policy shall be a valid discharge towards payment of Claim by
the Arbitration and Conciliation Act, 1996. the Company to the extent of that amount for the particular
6.2.9 Policy Period for Student Travel Claim.
i. In case the Student is travelling to country other than City/ 6.3.5 Fraud
Country of Education, within the geographical limits as If any Claim made by the Insured Person, is in any respect
mentioned in the Policy Schedule/ Certificate of Insurance, fraudulent, orif any false statement, or declaration is made or
for an educational trip or internship (as part of education/ used in support thereof, or if any fraudulent means or devices
university curriculum), in such case the Policy shall remain are used by the Insured Person or anyone acting on his/her
in-force for that duration of travel towards Medical Expenses behalf to obtain any benefit under this Policy, all benefits
covered under 4.1 Base Covers, 4.2.1 Pre-Existing Disease under this Policy and the premium paid shall be forfeited.
Cover (In—P.atient_Hospitalization and Day Care Treatmer_lt), Any amount already paid against Claims made under this
4.2.2 Hospital Daily Cash, 4.2.3 Personal Accident Including Policy but which are found fraudulent later shall be repaid by
Disappearance, 4.2.4 Accidental Death & Dismemberment all recipient(s)/Policyholder(s), who has made that particular
(Cc_>mmon Carrier), 4.2.5 Adventure Sports Cover, 4,2,6 Claim, who shall be jointly and severally liable for such
Reinstatement of Sum Insured in Case of Accidental repayment to the Insurer.
Hospitalization.
. ) . . For the purpose of this clause, the expression "fraud" means
The Insured Person is covered up to maximum 2 trips during any of the following acts committed by the Insured Person or
the Policy Year. by his agent or the Hospital/doctor/any other party acting on
Note: Additional premium shall be borne by the Insuredin the behalf of the Insured Person, with intent to deceive the
event of change in geographical limits. Insurer or to induce the Insurer to issue an Insurance Policy:
ii. Inthe event the Insured Person visits Country of Residence i. The suggestion, as a fact of that which is not true and which
during the Policy Period, the coverage shall be temporarily the Insured Person does not believe to be true;
suspended during the period of stay in Country of Residence. ii. The active concealment of a fact by the Insured Person
Coverage shall automatically resume upon the Insured having knowledge or belief of the fact;
Person’s return to the original City of Education as specified )
in the Policy Schedule/ Certificate of Insurance. Such visit is iii. Any other act fitted to deceive; and
iv. Any such act or omission as the law specially declares to be
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6.3.6

fraudulent.

The Company shall not repudiate the Claim and/or forfeit the
Policy benefits on the ground of Fraud, if the Insured
Person/beneficiary can prove that the misstatement was
true to the best of his knowledge and there was no deliberate
intention to suppress the fact or that such misstatement of
or suppression of material fact are within the knowledge of
the Insurer.

Claims Procedure

1. Claim Intimation

VI.

Vi

In case of an Emergency: The Insured Person shall
immediately contact the Help Line of Assistance Service
Provider stating necessary details. The details of phone
numbers and Help Line are given in the Policy
Schedule/Certificate of Insurance attached to this Policy.

ii. The Insured Person needs to contact the Help Line number

whist overseas as soon as possible and inform in case the
Insured Person is/will be filing any Claim, even if assistance is
not required. We will not be liable to pay any Claim that has
not been informed by the Insured Person while being abroad
to the Help Line.

The Help Line of the Assistance Service Provider will verify
the identity of the caller by asking appropriate information.

. In the event of an lliness / Injury where it is not possible

contact the Help Line before consulting a Physician or going
to the Hospital, the Insured Person shall contact the Help
Line as soon as possible. In either case, when being admitted
as a patient, the Insured Person shall show the concerned
Physician or personnel this Policy.

In no event should a Claim be notified and documents be
submitted to Insurer / Service Provider later than 31 days
after the end of an Insured Trip.

However, the Insurer at his sole discretion may relax this
condition subject to satisfactory proof/ evidence being
produced on the reasons for such a delay for maximum 60
days.

In case financial emergency assistance is required, the
Insured Person shallimmediately contact the Help Line of the
Assistance Service Provider stating the details of his / her
Policy along with the police report containing the passport
number and a written statement narrating the incident of loss
i.e. causes, circumstances and the place. Failure to do so may
prejudice the Insured /Insured Person's Claim.

.In case of Hijacking, the fact of the incident having occurred

should be confirmed by police authorities. The police report
should contain details such as the passport number of the
Insured Person, the period of Hijack, etc. In rare cases, the
Company may consider other supporting documents such as
a report issued by the Airlines, newspaper reports, TV and
other media coverage with regard to the particular Hijacking
incident.

2. ClaimProcess

If the procedure stated above is complied with, Assistance
Service Provider, as the case may be, will guarantee to the
Hospital / other providers the costs of Hospitalization,
transportation for emergency services, transportation home
of the Insured Person including accompanying person, if any,
and provide financial emergency assistance to the Insured
Person. All costs will be directly settled by Assistance Service
Provider on Our behalf and the same shall constitute due
discharge of the Our obligations hereunder.

general

INSURANCE

(0SB

SURAKSHA AUR BHAROSA DONO

If the Hospital / other providers do not accept the guarantee
of payment from Assistance Service Provider, We cannot be
held liable for the same. The cost will then have to be borne by
the Insured Person and the same will then be reimbursed by
the Assistance Service Provider / Us on submission of
required documents.

Reimbursement of Claims will be made by the Assistance
Service Provider/Us in Indian Rupees on the Insured Person's
return back to the Republic of India, at the exchange rate
specified by the Reserve Bank of India, as applicable on the
date the amount is billed.

. In case of Claim under home Burglary insurance, the loss shall

be reported to the Police and intimated to Us and We shall
appoint an independent surveyor to assess the loss.

3. Claim Documents
Following Claim documents will be required for processing of
Claim
Section Benefit Name Document Required for Claim
Reference
411,412, MEDICAL 1. Claim Form (To be signed by the
4.1.3,43.1, |EXPENSES- Treating Doctor and Insured Person)
4.4.7,4.49 |ACCIDENT & and with the Claims Reference No.

SICKNESS, 2. Original documents of Doctor's

CHIROPRACTIC medical report, admission and

TREATMENT, discharge cards, and Prescriptions.

SPORTS INJURY, 3. Original bills, vouchers, reports, and

ALCOHOLISM & payment receipts stating the details

DRUG ABUSE, for the treatment performed

MENTAL AND 4. Original X-ray, pathological and

NERVOUS investigative reports.

DISORDER 5. For expenses of transportation due to
medical reasons, You also need to
attach a medical statement from the
doctor indicating:

« Cause of lliness

» Reason for necessity of the
transportation

6. Copy of passport, visa with entry, and
exit stamp

7.Cancelled cheque leaf of the Insured /
Nominee

4.1.4 DENTAL EXPENSE | 1. Claim form duly filled and signed by

Insured Person

2. Complete set of Dental Records
(Presenting complain, diagnosis,
treatment given, In case of
Hospitalization discharge summary if
any.) Allthe test reports and X-ray
reports

3. Prescription from the doctor

4. Policy Copy

5. Name, address, contact no, e-mail id
of the Local Medical Officer (LMO),
Invoices (itemized) and original bills
description of charges for the
services rendered and original
payment receipts towards expenses
incurred.

6. Copy of passport visa with exit stamp

7. Cancelled cheque leaf of the Insured /
Nominee

4.2.1 PRE-EXISTING Documents same as MEDICAL

DISEASE COVER EXPENSES- ACCIDENT & SICKNESS

(IN-PATIENT

HOSPITALIZA-

TION AND DAY

CARE TREAT-

MENT)
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Section Benefit Name Document Required for Claim Section Benefit Name Document Required for Claim
Reference Reference
422 HOSPITAL Documents same as MEDICAL 427 DELAY OF 1. Duly completed Claim Form with
DAILY CASH EXPENSES- ACCIDENT & SICKNESS CHECKED-IN signature of Insured
BAGGAGE 2. Copies of boarding
4.2.3 PERSONAL 1. Duly completed Claim Form with Pass/Ticket/Baggage Tags
ACCIDENT signature of Insured/Nominee 3. Copy of passport, visa with entry and
INCLUDING 2. Original Death Certificate exit stamp
DISAPPEARANCE | 3. Copy of FIR/Police inquest 4. Copies of correspondence with the
report/Coroners report Airline authorities/others certifying

4. Copy of Post-mortem report in case of the delay of checked baggage
Accidental Death Claim 5. Property Irregularity Report (PIR - a

5. Dismemberment Case: written proof from the carrier) from

6. Original documents of Doctor's the Airline authorities stating the
medical report, admission and pe.”.Od of.delay . . .
discharge cards, and prescriptions, 6. Original bills/receipts/invoices for any
Disability Certificate from the doctor necessary emergency purchases like

7. Copy of treatment papers along with toiletries, medication and clothing (If
No. 1 &3 above mcu.rred) . .

7. Details of compensation received
4.2.4 ACCIDENTAL 1. Duly completed Claim Form with from Airlines/other authorities
DEATH & signature of Insured/Nominee - -
DISMEMBERMENT | 2. Original Death Certificate, 42.8 C'-SESCSK%'; L 'zi”g'zact‘:l?lpﬁtli:ﬁfém Form with
(COMMON CARRIER) | 3. Copy of FIR/Police inquest INBAGGAGE | 2. Copies of boarding
report/Coroners report Pass/Ticket/Baggage Tags
4. iOPYdOf l::olsltb-m:)l:tcelm reportin case of 3. Copies of correspondence with the
_CC' entalbea a'r_n Airline authorities/others certifying

5. D|s.nr.1emberment Case: . the delay

6. Orlg(;palldocumen;s c_)f I?octords 4. Property Irregularity Report (to be
ochca rep°r§' admissionanc. obtained from the Airline authorities)

Ischarge cards, and prescriptions, 5. Details of compensation received
Disability Certificate from the doc.tor from Airlines/other authorities
7. Copy of treatment papers along with
No. 1 &3 above 4.2.9 TRIP DELAY 1.Duly completed Claim Form with
. . B signature of Insured
425 ADVENTURE L ??!:J%g:gﬂgrﬁ::g Il:szrlzjlgned by 2. Please attach confirmation from the
SPORTS Person/Nominee Airlines, clearly mentioning the

2. Copy of Policy Certificate scheduled arrival time and the actual

3. Age Proof/ Copy of Passport arrival time . .

4. Medical reports and discharge 3. Copy of passport, visa with entry and
summary issued by the Hospital or exit stamp, Boarding Pass/Ticket
prescriptions and medical records 4. Copies of Correspondence with the
from the Medical Practitioner Airline authorities certifying about the
furnishing the name of the Insured, delay

eriod of treatment and details of . )
Ereatment rendered i.e. line of 4.2.10 MISSED 1. Duly completed Claim Form with
treatment and final diagnosis. CONNECTION signature of Insured

5. Original Hospital bills with proper 2. Pltlea-se attach conﬁrm.atu.)n fromthe
description of services rendered and Airlines, clearly mentioning the
payment receipts towards expenses scheduled arrival time and the actual
incurred arrival time

6. Attending Surgeon’s/Medical 3. Copy of passport, visa with entry, and
Practitioner’s Prescription advising exit stamp, Boarding Pass/Ticket
Hospitalization 4. Copies of Correspondence with the

7. Details of the adventure sport Airline authorities certifying about the
undertaken along with bills/receipts, delay
medical certification declaring good 5. All the bills / receipts of reasonable
health (where required), proof of additional expenses incurred and / or
reqlilre;idmlnl_:nurfnﬂt‘ra?lng_, and proof of cancellation charges levied
contact details of the Service - .

by the carriers shall be submitted.
Provider/guide/centre/organizer with Y
\L/‘v:;)::tzﬁ\é?ture sport was 4.2.11 TRIP 1. Dgly completed Claim Form with
8. Proof of Affiliation/Accreditation/ CANCELLATION signature of Insured Person
’ Government Certification etc DUETO 2.If Tripis cancelled or interrupted due
whichever applicable ofservicyze/sport HOSPITALIZATION tomedical reasons, then provide
provider who is provi;:ling medical reports and doctors
Adventurous Sport Activity statement
9. Cancelled cheque of the Insured / 3.All the bills / receipts of reasonable
Nominee additional expenses incurred and / or
proof of cancellation charges levied
4.2.6 REINSTATEMENT | Documents same as MEDICAL by the carriers shall be submitted.
OF SUMINSURED | EXPENSES- ACCIDENT & SICKNESS
IN CASE OF
ACCIDENTAL
HOSPITALISATION
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Section Benefit Name Document Required for Claim Section Benefit Name Document Required for Claim
Reference Reference
4.2.12 TRIP 1. Duly completed Claim Form with in case of any recovery from the
CANCELLATION signature of Insured concerned agencies, shall return such
FOR ANY 2. If Trip is cancelled or interrupted due recovery t‘? the Company to extent of
REASON to medical reasons, then provide amount paid hereunder
medical reports and doctors 6. Cancelled cheque of the Insured /
statement Nominee
3. If Tripis cancelled or interrupted due . .
to employment reason, then 4.2.15 HIJACK L. Z?Iigfur?:glenifrlzgm Formwith
termination letter from the Company DISTRESS g . .
shall be submitted ALLOWANCE 2. Full statement of the events in writing
4.1f due to other Insured events, police (PERDAYUP | 3. Duly completed Claim Form with Your
report confirming the TO 7 DAYS) signature Airline corr.espondence
incident/government order shall be (copy of.Passenger LfSt etc.)
submitted 4. Copy of ticket/ Boarding Pass
5.In case the cancellation or interruption . -
is owing to the sickness, Injury or 4.2.16 LOSS OF L. D;Z;&T:L?ﬁifrl;m Form with
death of a Travelling Companion, the PASSPORT 2 C 9 New P ‘& .
original tickets of the Insured and the -opyo e\;v a_SISPbIO" previous
Travelling Companion indicating pa.s.sport.(l a?val ‘_f‘ e)
travel to the same destination for the 3. Original bills/invoices of expenses
same dates needs to be submitted incurred for obtaining a new passport
6. All the bills / receipts of reasonable 4. Copy of FIR/ Polfce Report
additional expenses incurred and / or 5. Copy of return tickets
proof of cancellation charges levied
by the carriers shall be submitted. 4.2.17 LOSS OF 1. Duly Completed Claims form with
INTERNATIONAL signature of Insured
DRIVING LICENSE | 2. Copy of Policy Certificate
4.2.13 TRIP 1.Duly completed Claim Form with 3. C<_)py of new International Driving
INTERRUPTION signature of Insured License _ _ N
2.If Trip is cancelled or interrupted due 4. Cc?py of previous International Driving
to medical reasons, then provide License if available
medical reports and doctors 5. Copy of new tickets
statement 6. Proof of complaint to local police
3.If Trip is cancelled or interrupted due 7. Cancelled cheque of the Insured /
to employment reason, then Nominee
termination letter from the Company N _
shall be submitted 4.2.18 UP-GRADATION | 1. Dyly completed Claim form with
4. If due to other Insured events, police TOBUSINESS 5|g_nature ofinsured
) CLASS 2. Policy Copy
report confirming the .
L 3. Complete set of medical records
incident/government order shall be - N )
submitted |_Ir_1clud||ng Dlscharg; S.um::narys;1
5.In case the cancellation or interruption trz;c?n;eggggg:?eit:gzir:gaz ©
::lsec;\:rl\nc?fzo'lfgizllﬁzn%;Lm:r?i(oonr the reason for upgrade to business class.
L ) 9 P | 4. A Copy of scheduled Travel itinerary &
original tickets of the Insured and the actual itinerary along with the
Travelling Companion ipdic.ating difference of additional expenses
J;;ar\rljzlsgt?:ns:;:iz S:Zt:rztt;?i::er;he incurred towards upgrade to business
class.
6. All thg bills / receipts _ofreasonable 5. Cancelled cheque of the Insured /
additional expenses incurred and / or Nominee
proof of cancellation charges levied
by the carriers shall be submitted.
y 4.2.19 COMPASSIONATE]| 1.Claim Form duly filled in and signed
VISIT 2. Copy of Policy Certificate
. . 3. Travel Details: Air Ticket and Boarding
4.2.14 BOUNCED L. Dgly c:mpleftled Cla:jm form with passes or copy of passport with visa
BOOKINGS OF 5'9"'13 ure of Insure entry and exit stamp
AIRLINES 2. Policy Copy 4. Medical record of the patient,

AND HOTEL 3. Declaration from the Insured Discharge Summary, Presenting
specifying the compliance of rules laid complains, diagnosis, treatment
down by the Common Carrier or given, etc.
accommodation provider relating to 5. Certificate from the Treating Medical
the reconfirmation of the booking Ofgferr:nenna;f’:'ngdﬂ?teaei?bforrﬁ_ -
prior to the date of departure of the ;?e fg?nill)o/ is ava%aablg) emberiro
flight or occuPat|on ofthe 6. Paid receipts in original for expenses
accommodation incurred towards air tickets and stay

4. A confirmation from the Common of the Insured/Immediate Family
Carrier of the bounced booking solely Member
at their instance and responsibility. 7. Depending upon the peculiarity of the
5.Insured shall lodge his/ her Claim on case, additional o
the Common Carrier and/ or the documents/information's will be
accommodation provider for the 8 (?csnlj:(rjir:orletter detailin
additional charges that he/ she might . circumsgtances 9
Iha(;/e |3cu(;e'd for V::.'d&he/ she hasd 9. Cancelled cheque of the Insured /
odged a Claim on this Company an Nominee
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Section Benefit Name Document Required for Claim Section Benefit Name Document Required for Claim
Reference Reference
4.2.20 RETURN OF 1. Claim Form duly filled in and signed by 7. Covering letter detailing
MINOR Insured Person circumstances
CHILDREN 2. Copy of Policy Certificate 8. Cancelled cheque of the Insured /

3. A certificate from the Medical Nominee
Practitioner specifying the cause and 9. Proof of ownership of the House
minimum period of Hospitalisation. 10. Panchnama
Discharge summary of the Hospital

4. Original ticket(s) used for the travel by 4.2.26 FIRE COVERFOR | 1. Claim Form duly filled in and signed by
the Minor Child back to India, if the CONTENTS Insured Person
ticket(s) are bought on behalf of the (HOME ININDIA) | 2. Copy of Policy Certificate
Insured without any interference of 3. Original Air Ticket/Boarding passes or
the Company. copy of passport with visa entry and

5. Clear Copy of the death certificate exit stamp
(wherever applicable) providing the 4. Fire Department report/Police report.
details of the place, date and time, 5. Original receipts for all items Claimed.
and the circumstances and cause of If not available, provide description of
the death (photocopy of the items and the date, place and price of
post-mortem certificate, wherever purchase
required by the Assistance Service 6. Newspaper cutting/Media report -
Provider, for cases where Depending upon the peculiarity of the
post-mortem is conducted), issued case, additional
by the appropriate authority where documents/information’s will be
the contingency has arisen. asked for

6. Cancelled cheque of the Insured / 7. Covering letter detailing
Nominee circumstances

4221 POLITICALRISK | 1.Claim Form duly filled in and signed by 8. Cancelled cheque of the Insured /
AND Insured Person Nominee
CATASTROPHE | 2. Copy of Policy Certificate 9. Proof of ownership of the House
EVACUATION | 3. Official Declaration by embassy of 10. Panchnama
India of the Insured

4. Original Invoice of Hotel 4.2.27 EMERGENCY | 1.Duly completed Claim Form with
Accommodation during the period CASH signature of Insured Person
Insured is unable to return to India ASSISTANCE 2. Copy of FIR/ Police Report

5. Original ticket(s) used for the travel
back to India. 4.2.28 MATERNITY 1. Claim Form (To be signed by the

6. Cancelled cheque of the Insured / EXPENSES Treating Doctor and Insured Person)
Nominee an_d_W|th the Claims Reference No.

2. Original documents of Doctor's
4222 PERSONAL 1. Duly completed Claim Form with medical report, admission and
LIABILITY signature of Insured Person di.sc.hargg cards, and Prescriptions.

2. Full statement of the facts in writing 3. Original bills, vguchers,_ reports, a”?’

3. Any other documents relevant to the payment receipts stating the details
o . . for the treatment performed
|nC|<EIent, including Summons, Legal 4. Original X-ray, pathological and
Notice, etc investigative reports.

4. Witness statements or any other 5. For expenses of transportation due to
information You would like to share medical reasons, You also need to
with us. attach a medical statement from the

. . doctor indicating:
4.2.23 BAIL BOND 1. Duly completed Claim Form with 6. Copy of passport, visa with entry and
INSURANCE signature of Insured Person exit stamp

2. Provide the court order stipulating the
required amount as bail bond OUTPATIENT 1. Claim Form (To be signed by the

3. Police report TREATMENT Treating Doctor and Insured) and with

: - (OPD) the Claims Reference No.
4.2.24 HOME BURGLARY | 1. Dgly completed Claim Form with 2. Original documents of Doctor's
(HOME ININDIA) |  signature of Insured Person medical report, admission and
2. COP}' of FIR/ P(_)Iice Report discharge cards, and Prescriptions.
3.Invoice of lost item. 3. Original bills, vouchers, reports, and
. . . payment receipts stating the details
4.2.25 FIRE COVERFOR | 1. Claim Form duly filled in and signed by for the treatment performed
BUILDING Insured Person

4. Original X-ray, pathological and

(HOME IN INDIA) | 2. Copy of Policy Certificate investigative reports.

3. Original Air Ticket/Boarding passes or 5. For expenses of transportation due to
copy of passport with visa entry and medical reasons, You also need to
exit stamp _ attach a medical statement from the

4. Fire Department report/Police report. doctor indicating:

5. Original receipts for all items Claimed. . Cause of lliness 9
If not available, provide description of 6. Copy of passport. visa with entry and
items and the date, place and price of ’ Pty t fn port. Y
purchase exitstamp

6. Newspaper cutting/Media report - 4.2.29 LOSS OF 1. Duly completed Claim Form with
Depending upon the peculiarity of the PORTABLE signature of Insured Person
case, additional EQUIPMENT | 2.Copy of FIR/ Police Report
documents/information's will be 3. Original Invoice of lost item
asked for ' .
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Section Benefit Name Document Required for Claim Section Benefit Name Document Required for Claim
Reference Reference
4.2.30 TRAVEL 1 Duly completed Claim Form with 4.4.1 TUITION FEE 1. Duly completed Claim Form with
LOAN SECURE Insured signature Insured'’s signature
2 Loan Dispatch/Approval Letter 2. Photocopy of valid photo identity
3 Original Death Certificate, proof of the Insured
4 Copy of FIR/Police inquest 3. Letter from Educational Institution
report/Coroners report confirming the Academic course
5 Copy ofPost-Mortemreportin case of details along with the complete fee
Accidental Death Claim details paid.
6 Dismemberment Case: 4. Original documents of Doctor's
a. Original documents of Doctor's medical report, admission and
medical report, admission and discharge cards, and prescriptions of
discharge cards, and prescriptions, Insured, if applicable
Disability Certificate from the doctor 5. Disability certificate, medical reports,
b.Copy of treatment papers along diagnostic test and Hospitalization
with No. 1 &3 above papers and reports, police report of
the Sponsor or immediate family
4.2.31 VISA FEES 1. Letter/ Email of rejection with reason member, if applicable
PROTECTION of rejection (if available) from the 6. Death Certificate of Sponsor or
embassy immediate family member, if
2. Passport copy of the Insured applicable
3. Copy of the Visa submitted reference 7. Travelitinerary, Passport (first and last
number/ receipt copy page with immigration stamping on
4. Visa application by the traveller/ agent visa), boarding pass
with the confirmation of the date/ 8. Letter from Educational Institution
time stamp confirming the Academic course
5. Copy of confirmed travel ticket details along with the Tuition Fees
paid.
4.3.2 EXTENDED 1.Duly corrnpl'eted Claim Form with 4.4.2 SPONSOR 1. Duly completed Claim Form with
COVERINTHE Insured’s 5|gnature_ X PROTECTION Insured'’s signature
COUNTRY OF 2. Copy of passport, visa with entry, and 2. Photocopy of valid photo identity
RESIDENCE exit stamp . . proof of the Insured
3. Documen.ts as specified for S.ectlon 3. Letter from Educational Institution
4:I.1 Medical Expgnses —Accident & confirming the Academic course
Sickness (as applicable). details along with the complete fee
433 FRADULENT | 1.Duly completed Claim Form with details both paid and unpaid.
CARD PAYMENT Insured’s Signature 4. Disability certificate, medical reports,
2. Police Report in original. diagnostic test and Hospitalization
3. Details of the attempts made to trace papers and reports, police report of
the loss of Payment Card the Sponsc_>r, if applicable ]
4. Statement of Claim for the expenses 5. Death Certificate of Sponsor, if
incurred, after reporting the fraud to applicable
the issuing financial institution. 6. Travelitinerary, Passport (first and last
5. Travel itinerary, Passport (first and last page with immigration stamping on
page with immigration stamping on visa), boarding pass
visa) 4.43 LOAN 1. Duly completed Claim Form with
4.3.4 TRAVEL DATE | 1. Duly completed Claim Form with PROTECTION signature of Claimant
CHANGE COVER signature of Insured 2. Photocopy of valid Photo ID proof of
2.1f Trip is rescheduled due to medical the Insured
reasons, then provide medical reports 3. Medical reports giving the details of
and doctor's statement the Accident
3. If Tripis rescheduled due to 4. Death certificate (if applicable)
employment reason, then letter from 5. Postmortem report, if conducted
the Company shall be submitted 6. Police report
4. If due to other Insured events, police 7.Loan Dispatch/Approval Letter
report confirming the incident/
government order shall be submitted 444 EDUCATIONAL | 1. Duly completed Claim Form with
5. In case the modification is owing to the INSTITUTION Insured's signature
sickness, Injury or death of a -INSOLVENCY/ |2.Photocopy of valid photo identity
Travelling Companion, the original DERECOGNITION proof of the Insured
tickets of the Insured and the 3. Proof of Insolvency of Educational
Travelling Companion indicating Institution or derecognition of course
travel to the same destination for the 4. Recovery from the Educational
same dates needs to be submitted Institution, if any
proof of charges levied by the carriers NURSING Insured's sngnattljre . .
shall be submitted. BENEFIT 2. Photocopy of valid photo identity
proof of the Insured
4.3.5 DEPORTATION | 1. Duly completed Claim Form with 3. Certificate from the Treating Medical
EXPENSES Insured'’s signature Officer mentioning the need for a
2. Proof of deportation of Insured with Qualified Nurse
reason 4. Documents as specified for Section
3. Passport copy of the Insured 4.1.1 Medical Expenses — Accident &
Sickness (as applicable).
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Section
Reference

Benefit Name

Document Required for Claim

4.4.6

SCHOLARSHIP
STUDENT
LIVING
ALLOWANCE

1.

2

AW

Duly completed Claim Form with
Insured'’s signature

. Photocopy of valid photo identity

proof of the Insured

. Proof of scholarship
. Documents as specified for Section

4.1.1 Medical Expenses — Accident &
Sickness (as applicable).

4.4.8

SELF-INFLICTED
INJURY

1.

N

AW

Duly completed Claim Form with
Insured'’s / Claimant's signature

. Photocopy of valid Photo ID proof of

the Insured

. Copy of Police FIR
. Documents as specified for Section

4.1.1 Medical Expenses — Accident &
Sickness (as applicable).

4.4.10

CANCER
PREVENTION
SCREENING &

MAMMOGRAPHY
COVER

2.

W

. Duly completed Claim Form with

Insured'’s signature

Hospitalization papers, previous
consultation papers, Medical
Practitioner’s referral notes for
cancer screening and mammographic
examination, diagnostic test reports,
Prescriptions and pharmacy bills.

. Photocopy of valid photo identity

proof of the Insured

4.4.11

PHYSIOTHERAPY

1.

(&N

Duly completed Claim Form with
Insured'’s signature

. Photocopy of valid Photo ID proof of

the Insured

. Consultation papers, Medical

Practitioner’s referral notes for
Physiotherapy.

4.4.12

VISION CARE

1.

S

Duly completed Claim Form with
Insured'’s signature

. Photocopy of valid Photo ID proof of

the Insured

. Vision test report, consultation paper
. Receipts for expenses incurred for the

purchase of spectacles or lenses

4.4.13

FELONIOUS
ASSAULT

1.

N

[S, N

Duly completed Claim Form with
Insured'’s / Claimant's signature

. Photocopy of valid Photo ID proof of

the Insured

. Medical reports giving the details of

the Accident

. Death certificate (if applicable)
. Copy of Post-Mortem report in case of

Accidental Death

. Police report

4.4.14

VISAREVOCATION
EXPENSES

1.

5

o

Duly completed Claim Form with
Insured'’s signature

. Letter/ Email of revocation with

reason

. Passport copy of the Insured
. Copy of the Visa submitted reference

number/ receipt copy

. Copy of confirmed travel ticket
. Details of legal expenses for

reinstatement of Visa

4.4.15

ACCOMMODATION
EXTENSION
EXPENSES

1

2.

. Duly completed Claim Form with

Insured's signature

Letter/ Email from Educational
Institution mentioning that Insured
has been disenrolled with reason

. Photocopy of valid photo identity

proof of the Insured

general
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Note-

« Policy/certificate copy, Passport copy with entry and exit stamp and
Cancelled cheque copy of Insured/Nominee is required against all the
Claims.

« Contact details of Assistance Service Provider is available on the Policy
Schedule / Certificate of Insurance.

« The Company at its discretion may relax or call for other documents to
assess the Claim.

4. Currency of Payment
The Payment for Premium and Claim shall be made in Indian Rupees. It
is Condition Precedent that any reimbursement of Claim amount will be
carried out in Claimant's Indian Bank account only by Us/Service
Provider.

6.4 Conditions for Cancellation of the Contract

6.4.1Cancellation

i. The Master Policyholder may cancel this Master Policy by
giving 15 days’ written notice to the Company and there
would be no refund of premium on such cancellation request.

ii. No Premium shall be refunded in case of early termination or
cancellation of the Certificate of Insurance after the
commencement of the Insured Trip unless agreed by the
Company.

However, cancellations are permitted prior to the
commencement of the Insured Trip subject to a cancellation
fee of Rs.100/- unless agreed by the Company.

ii. Incase of Student Travel Policies, the Company shall refund
pro-rata premium for the unexpired Policy Period, provided
no claim has been made under the policy and the risk
coverage for such Policy Years has not commenced.

iv. The Company may cancel the Policy at any time on grounds
of misrepresentation, non-disclosure of material facts, fraud
by the Insured Person, by giving 15 days' written notice.
There would be no refund of premium on cancellation on
grounds of misrepresentation, non-disclosure of material
facts or fraud.

6.5 Conditions for Grievance Redressal
6.5.1 Grievance Redressal Procedure

Stage 1:

If You are dissatisfied with the resolution provided above or for lack of
response, You may write to head.customercare@sbigeneral.in We will look
into the matter and decide the same expeditiously within 14 days from the
date of receipt of Your Complaint.

For Senior Citizens: Senior Citizens can reach us at
seniorcitizengrievances@sbigeneral.in; Toll Free - 180022 1111/

1800102 1111 (24/7)
Stage 2:

In case, You are not satisfied with the decision/resolution communicated by
the above office, or have not received any response within 14 days, You may
send Your Appeal addressed to the Grievance Redressal Officer at:
gro@sbigeneral.in or contact at 022-45138021.

Address: Grievance Redressal Officer, 9th Floor, A & B Wing, Fulcrum
Building, Sahar Road, Andheri (East), Mumbai 400099.

List of Grievance Redressal Officers at Branch:

https://content.sbigeneral.in/uploads/0449caclbcd144bbb160d3f6b714f
bbd.pdf/

Stage 3:

In case, You are not satisfied with the decision/resolution communicated by
the above office, or have not received any response within 14 days, You may
Register Your Complaint with IRDAI on the below given link
https://bimabharosa.irdai.gov.in/Home/Home

Stage 4:

If Your Grievance remains unresolved from the date of filing Your first
Complaint or is partially resolved, You may approach the Insurance
Ombudsman falling in Your jurisdiction for Redressal of Your Grievance. The
details of the Insurance Ombudsman can be accessed at
(https://www.cioins.co.in/Ombudsman).
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7. SCHEDULE OF BENEFITS
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6 Reinstatement of Sum 100% of Medical SI | Nil
Insured in case of
Product Name Travelsure - Group Accidental
Hospitalisation
Policy Period Business (Official)/ Leisure -
For Single Trip, 1 Day to Maximum 1 year 7 gelayofCheckedln USD 100to 500 3/6/9/12/15/18 hrs
For Annual Multi Trip, the total Policy aggage
Periodis 1 Year 8 Loss of Checkedin USD 500to 2500 Nil
Education Baggage
52;2”9|e Trip, 30 Days to Maximum 5 9 Trip Delay USD 10/ 15/ 20/ 25/ | For every 3/6/9 hrs
30 upto12/24/36hrs
Purpose of Travel Business (Officiall/ Leisure/ Education 10 | Missed Connection USD 100t0 1500 (In | 3/6/9/12/15/18 hrs
Type of Trip Single Trip/ Opted Mandays/ Multi multiple of USD 100)
Trips
P 11 | TripCancellationdue | USD 500to 2000 (In | Nil
Geographical Boundaries a. Worldwide Including USA and to Hospitalization Multiple of USD 250)
Canada
b. Worldwide excluding USA and 12 Trip Cancellation for 25%/ 50%/ 75%/ 12/24/36/48 hrs
Canada any reason 100% of
non-refundable
Type of Trip and Max Days Single Trip/ Basis Mandays prepaid payments
Multi Trips (Per Trip cannot exceed 15, for travel and
30, 45, 60, 90, 180 days as opted) accommodation
Age Eligibility Business (Official)/ Leisure: 1 Day to 13 Trip Interruption USD 500t0 2000 (In | Nil
100 years Multiple of USD 250)
Students (for Education): 15 years to 3 -
50 years 14 Bounced Bookings of USD 500t0 3000 (In | a) 15% of Claim
Airlines and Hotel Multiple of USD 250) | b) 10% of Claim
Sum Insured in USD/ Deductibles | USD 25,000 Deductible/conditi c) Nil
USD 50,000 to ons 15 | Hijack Distress USD50t0500/day | Nil
2,000,000 (In Allowance (InMultiple of USD 50)
Multiples of 50,000)
16 Loss of Passport USD 100to 1000 (In | a)USD 25/50/75/100
Base Covers Multiple of USD 50) | b)Nil
1 Medical Expenses- USD 25,000 a.USD 50to 500 (in
Accident & Sickness USD 50,000 to multiples of USD 50) 17 Loss of International USD 100to 500(In | Nil
2,000,000 b. without Driving License Multiple of USD 100)
(In Multiples of Deductible
50,000) et 18 | Up-gradationto USD 250t0 1500 (In | Nil
Business Class Multiple of USD 50)
2 Emergency Medical CoveredUp to
Evacuationand “Medical Expenses — 19 Compassionate Visit USD 2000 to 10000 | Nil
Transportation Accident & Sickness” (InMuttiple of USD 500)
Slas opted In case of
3 Repatriation of Covered Up to Nil CHc:)r;tlri]tL:I)ilzJasti onof
Mortal Remains "Medical Expenses — 5/ 7}310 davs
Accident & Sickness” Y
Slas opted 20 Return of Minor Child USD 1000to 10000 In | Nil
4 Dental Expense FromUSD 250-Up |a.USD 50/100/150 Multiple of USD 500)
to 1000 (max. USD b <l\219c?1 . :3 oc:;_(: ;f c;%r;tr:n;cous
100 per tooth - Withou falizatl
per tooth) Deductible 5/7/10days
Optional Covers . . .
21 Political Risk and USD 1000to 15000 | Nil
1 PED Cover USD 500 up to i. without Co-Pay Catastrophe Evacuation | (InMulttiple of USD 500)
(In-patient 25000 (in multiple ii. with Co-pay of . .
Hospitalization and of USD 500) 5%/10%/15%/20% 22 Personal Liability USD 25000to a. Nil
Day Care Treatment) of Sl for admissible S?Sg(JD()é?of‘élg)ltlple b.5% of actuals
o
Claims incurred due ¢ 10% of actuals
to PED 23 Bail Bond Insurance USD 300to 1000 (In | Nil
2 Hospital Daily Cash USD50t0500(In | 0/1/2/3 day Multiple of USD 100)
Multiple of USD 50)
- - 24 Home Burglary INR 100000 to a. 5%/ 10%/15%/
3 Personal Accident USD 5000t0 50000 (In | Nil (Home in India) (in INR) 1000000 (In Multiple 20% of each
including Disappearance | Multiple of USD 5000) of INR 100000) Claim subject to
4 Accidental Death & USD 5000 to 25000 | Nil minimum
Dismemberment (In Multiple of USD INR 10,000 of
(Common Carrier) 5000) each Claim
b. Nil
5 Adventure Sports Cover | Within Medical Nil
Expenses
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Specific Optional Covers (For Students only)

25 Fire Cover for Building INR 100000 to a. 5%/ 10%/15%/
(Home in India) (in INR) 3000000 (In Multiple 20% of each
of INR 100000) Claim subject to
minimum of
INR 10,000
b. Nil
26 Fire Cover for Contents | INR 100000 to a.5%/ 10%/15%/
(Home in India) (in INR) 1000000 (In Multiple 20% of each
of INR 100000) Claim subject to
minimum of
INR 10,000
b. Nil
27 Emergency Cash Covered Nil
Assistance
28 Maternity Cover USD 300t0 2700 (In | Deductible
multiples of a. USD 50/100/150
UsD 300) /200/250/ 300/ 350
/ 400/ 450/ 500
b. Without
Deductible
Waiting Period
a. Waiting Period-
15/ 30/ 45/ 60/
75/ 90 days
b. No Waiting
Period
29 Loss of Portable USD 500t0 10000 (In | As per
Equipment Multiple of USD 500) Depreciation Table
30 Travel Loan Secure Upto25% Nil
(In Multiple of 5%)
of 'Personal
Accident including
disappearance’
Sum Insured
Payablein INR
31 Visa Fees Protection a. USD 100 - 300 (in| a. Nil
multiples of USD
50) OR
OR
b. USD 100
b. 1000 USD - 3000
USD (in multiples
of USD 500)
Additional Optional Covers
1 Chiropractic Treatment | USD 200, USD 500 USD 50/ 100
per session maximum
up to USD 1000
2 Extended Coverinthe CoveredUptoSlas | Nil
Country of Residence opted
3 Fraudulent Card Payment| USD 500/ 1000 Nil/ USD 50
4 Travel Date Change 25%/ 50%/ 75%/ 12/24/36/48 hrs
Cover 100% of
non-refundable
prepaid payments
for travel air ticket
booking maximum
up to USD 500to
2000 (In Multiple of
USD 250)
5 Deportation Expenses USD 10000/ 20000/ | USD 100/ 200/ 300/
25000 400/ 500

1 Tuition Fee USD 5000- 50000 (in | Nil
multiple of USD 5000)
2 Sponsor Protection USD 10000/ 25000/ | Nil
50000/ 100000/
200000/ 250000
3 Loan Protection USD 30000/ 40000/ | Nil
50000/ 60000/
Actuals, whichever
is lower
4 Educational Institution- | USD 5000/ 7500/ Nil
Insolvency/ 10000/ 15000
Derecognition
5 Residential Nursing USD 125 perdayto | Nil
Benefit maximum USD 2500
6 Sports Injury CoveredUpto S| USD 100
as opted
7 Alcoholism & Drug Abuse | USD 500/ 1000/ Nil
1500/ 3000
8 Self-inflicted Injury USD 1000-5000(in | USD 100
multiples of USD 500)
9 Mental and Nervous USD 500/ 1000/ a)USD 75/ 100
Disorder 1500/ 3000 b) Nil
10 Cancer Prevention - USD 500/ 1000/ Nil
Screening & 2000/ 4000
Mammography Cover
i USD 500 per session | N
11 Physiotherapy maximun?up o USh Nil
12 Vision Care USD 200 USD 50/ 100
13 Felonious Assault USD 3000/ 5000/ Nil
10000
14 Visa Revocation USD 10000/ 20000/ | USD 100/ 200/ 300/
Expenses 25000 400/ 500
15 Accommodation USD 10000/ 20000/ | USD 100/ 200/ 300/
Extension Expenses 25000 400/ 500
Other
1 Automatic extension Covered Not Applicable
Note -

1) The Insured Person can opt either Benefit "Trip Cancellation due
to Hospitalization" or Benefit "Trip Cancellation for any reason”
or Benefit “Travel Date Change Cover”.

2) Family Floater cover shall be applicable only for “Medical Expens-
es—Accident and Sickness”.
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